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1. Annual members’ meeting - 20 July 2016

More than 100 members of the trust, including 
patients and staff attended the annual members’ 
meeting on Wednesday 20 July.  The chairman and 
chief executive of the Royal Free London (RFL) 
spoke about the successes of the past year and the 
challenges ahead. 

Chairman Dominic Dodd talked about progress, some of the key challenges and the 
future direction of the trust. In particular, he told the audience about improvements 
made in patient safety. 

You can read more about the event here

Many thanks to all of you who were able to attend the annual members’ meeting and 
for providing feedback.

Download the annual report and accounts here
Download the public health annual report here

Membership and governor news and events

2. Medicine for members – it’s time to talk about organ donation... 

“Turn an end in to a beginning”

Come and hear about the challenges of donation and retrieval and why altruistic do-
nors donate.

The next medicine for members event will be on organ donation at the Royal Free 
London on Tuesday 6 September at 6pm during Organ Donation Week, which pro-
vides an opportunity for the Royal Free London and the organ donation and transplant 
community to promote organ donation nationally and locally, whilst highlighting its 
importance and celebrating those who have saved lives.

If you would like to  attend please book your place by emailing 
rf.membership@nhs.net
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Welcome to the Royal Free London members’ newsletter, your monthly update on developments
and events at the trust. A PDF version of this newsletter is available on our website

https://www.royalfree.nhs.uk/news-media/news/annual-members-meeting-1/
http://s3-eu-west-1.amazonaws.com/files.royalfree.nhs.uk/Annual_report/Annual_report_and_quality_accounts_lower_res_for_website.pdf
http://s3-eu-west-1.amazonaws.com/files.royalfree.nhs.uk/AboutUs/Public_health/Annual_public_health_report_2015-16_Finalv2.pdf
https://www.organdonation.nhs.uk/news-and-campaigns/organ-donation-week/
mailto:rf.membership@nhs.net
https://goo.gl/pNKOkE 


3. Trust events

Keep an eye on trust events that are coming up on our website.

4. CQC in-patients  survey 2015

The Care Quality Commission’s (CQC) 13th survey of adult in-patients involved 159 acute and specialist 
NHS trusts across the country. People were eligible for the survey if they were aged 16 years or older and 
were not admitted to maternity or psychiatric units. 

The survey is undertaken on behalf of the trust by an independent provider, the Picker Institute, which 
administers the postal survey following nationally approved survey methodology. The survey requires a 
sample of 1,250 adult in-patients that had at least one overnight stay in the trust during July 2015.  The 
trust’s response rate to the survey was 42%, a 3% improvement in response rate from the 2014 survey.  
This compares to the national average response rate of 47%.
The trust scored approximately the same as other trusts in each domain and also for each question. 

The trust has however, seen a statistically significant improvement in the results of two questions when 
compared to the 2014 survey:

•  From the time you arrived in hospital, did you feel that you had to wait a long time to get a bed on a 
ward?
•  Were you told how you could expect to feel after the operation or procedure?

For more detail please see the CQC website

5. Non-emergency patient transport contract

ERS Medical (ERS), the company that currently provides our non-emergency patient transport (NEPT) will 
no longer provide this service after 20 August 2016. The trust has secured the services of DHL as an inter-
im service provider whilst the service is subject to a full review and undergoes a full re-tender. 

There will be a service transition between 20 August and 1 October from ERS to DHL which will be over-
seen by the trust NEPT team which has resources in place to be able to manage all aspects of the service 
transition. 

In terms of the patient experience, the transport team has maintained a consistent level of service provi-
sion and will continue to ensure that this is the case. The trust key performance indicators have yet to be 
achieved – ERS could not provide the level of service the trust’s patients deserve.

DHL operates a number of NEPT contracts including, notably, for mperial College Healthcare NHS Trust.
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6. Pathology joint venture update

Last year pathology services at the Royal Free Hospital moved to Health Service Laboratories (HSL), a 
joint venture in which the Royal Free London is a partner.

The trust is now considering the future of pathology services at Barnet Hospital (BH) and Chase Farm 
Hospital (CFH). HSL has made an offer to the trust for these services and the trust is currently in a period of 
negotiation with them. If an agreement is reached it would be written up into a business case, which would 
need to be approved by the trust board.

The cytology service at CFH will move into the North Central London Cytology Service as part of the on-go-
ing strategy from NHS England before April 2017 and this would be managed as part of the negotiation with 
HSL.

Pathology staff at Barnet Hospital and Chase Farm Hospital are receiving regular updates and staff brief-
ings will be organised in the near future.  A working group will also be established to ensure that any poten-
tial changes have no negative impact on clinical services.

7. Transplant high-intensity specialist led acute care at weekends (HiSLAC)

The trust is participating in a study on this subject being run by researchers at the University of  Leicester 
which is part of a larger project, funded by the National Institute for Health Research and led by the Uni-
versity of Birmingham.  The overall aim is to evaluate high-intensity specialist-led acute care at weekends 
(HiSLAC) as a means of improving the care of acutely ill medical patients admitted as emergencies.  As 
part of this project, researchers from the University of Leicester are conducting a qualitative sub-study to 
find out more about how hospitals organise systems for weekend care.

See Hislac.org to read more.

8. 100k Genomes Project

We have now recruited 100 patients to the ground-breaking 100,000 Genomes Project, which is aiming 
to improve the understanding and diagnosis of cancer and rare diseases. The project will create a new 
genomic medicine service for the NHS, transforming the way people are cared for by bringing personalised 
medicine to the clinic. 

Patients enrolled in the project are asked to donate a blood sample for sequencing of their entire genome.  
In patients with cancer, the cancer itself will also be sequenced to find the exact genetic changes that 
caused their disease.

At the RFL, patients with kidney, neurological, metabolic, eye, paediatric and other rare diseases are eli-
gible for enrolment in the project.  Kidney and other cancer enrolment is due to start at RFL later this year. 
The trust has been given an allowance of over 1,000 patients to be recruited over the next 18 months, and 
it is hoped that by filling this generous allocation we will provide maximum benefit to our patients.

This project will enable a better understanding of genetic changes and how they link to disease, as well as 
facilitating the development of targeted and, where necessary, individualised therapies.
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Hospital sites news and  developments

9. Barnet Hospital patient assessment improvement scheme

We are currently working on a scheme to re-model the emergency pathways at Barnet Hospital (BH) by 
increasing the capacity for adult assessments. 
The scheme aims to provide a solution to the current lack of capacity for patients attending the emergency 
department (ED) at BH, which impacts on ambulance turnaround times and delivery of our four-hourED 
target. It also aims to support the current adult bed shortfall at BH, which impacts on both staff and patient 
experience, as well as a lack of day surgical bed capacity, which limits the amount of elective work that can 
currently take place.

Over the next five months improvements will include the opening of a 16-trolley adult assessment unit 
(AAU) in the area vacated following the development of the new endoscopy unit at Chase Farm Hospital, 
the creation of an ED led clinical decisions unit (CDU) and the creation of five additional day surgery unit 
(DSU) beds with ensuite washing facilities in a currently unused waiting area. As part of the scheme a new 
discharge lounge opened on 1 July which is open from 9am to 9pm from Monday to Friday and is equipped 
with comfortable chairs, a TV and refreshments, providing a better experience for patients.

10. Chase Farm Hospital redevelepment update  

The Chase Farm Hospital redevelopment programme is progressing on time and on budget. Construction 
is now progressing at pace – tower cranes are on site completing the sub-structure of the new healthcare 
building and the frame started to go up in early July.

A plan has been developed for ongoing engagement with staff, patients and other stakeholders through 
newsletters, attendance at external committees and boards and improved information across the CFH site. 

11. Breast cancer survivor course

Women who have recovered from breast cancer are being offered the chance to 
attend cancer survivor courses at Chase Farm Hospital.

The charity Breast Cancer Care helps run the ‘moving forward’ course, which 
involves four weekly sessions and is currently being run three times a year. 

Clinical nurse specialist Dawn Morse said: “These sessions are about enabling 
patients to support themselves. Patients always have a lot of anxiety and knowing that what they are feeling 
is normal takes a lot of that anxiety away.

It’s a way of helping patients see that life doesn’t stop when you have cancer – that’s why we’ve called the 
sessions ‘moving forward”.

Read more about it here.
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12. Royal Free Hospital emergency department update  

Phase one is now complete and as a result the following new facilities will be provided over a phased pro-
gramme in early August 2016:

• the temporary clinical decision unit (CDU), previously known as George Qvist ward, will open on 8 August
• the new dedicated paediatrics’ emergency department and waiting area will come into use on 12 August
• new staff facilities and office accommodation will come into use between 4 and 20 August.
• a new ambulatory care unit including TREAT (triage and rapid elderly assessment team) services will go           
  live on Monday 15 August
 
Phase two begins on 5 September and is due for completion in March 2018. This phase will deliver:
• a new reception desk
• the rapid assessment and treatment area including new London Ambulance Service handover facilities
• a new imaging facility including two x-ray rooms and one CT suite
• a six bedded resuscitation unit  
• a new 30-bedded CDU, which replaces the temporary facility

13. PEARS Building update

Real progress is being made with the plans to build the new UCL Institute of Immunity and Transplantation 
(IIT) at the Royal Free Hospital site, with preparation work due to start in the coming weeks.  

The IIT will bring together more than 200 scientists, academic clinicians, clinical trials specialists and 
nurses to develop and translate research into treatments and therapies for patients with a range of chronic 
diseases including cancer, viral infection and diabetes.  

The proposed facilities in the Pears Building will provide the best possible infrastructure for research, train-
ing and clinical delivery, with state-of-the-art lab facilities and teaching space. The project will allow the trust 
to capitalise on existing areas of excellence and enable world-leading research and clinical trials to develop 
new and more effective treatments for millions of people worldwide.  More of the Royal Free London’s pa-
tients will have access to clinical trials and the latest medical treatments and better care for patients will be 
provided by high calibre staff attracted to the facility.

You can find out more about being involved with clinical trials here.

14. Surgery robot on display at Royal Society’s annual Summer Science Exhibition

Hundreds of visitors to the Royal Society’s annual Summer Science Exhibition 
were given the chance to operate a surgical robot which is used routinely by sur-
geons at the Royal Free Hospital’s kidney cancer centre.  

On display at the exhibition earlier this month was a state-of-the-art Da Vinci robot 
which is used to remove tumours while preserving as much normal kidney tissue 
as possible.   The exhibit by the team of Royal Free surgeons was one of 22 se-
lected to appear at the prestigious event.

 Read more here.
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Regular items

15. Web chats

Our web chats cover a range of topics and anyone is welcome to join in.  To date we have covered a wide 
range of topics including orthoptics, dementia, children’s diabetes, IBD, HIV and hepatitis.

You can look back over the latest web chats and keep an eye on up-coming web chats on our website.

16. Friends and family test

The NHS friends and family test (FFT) was introduced in 2013 to allow patients to provide feedback on their 
care and treatment to enable hospitals and other providers to improve services. It asks patients whether 
they would recommend hospital wards, A&E departments and maternity services to their friends and family 
if they needed similar care or treatment. 
Click here for the latest results.

17. Feedback of the week  

We regularly receive encouraging feedback regarding services at our trust, via patient letters, NHS Choices 
or Patient Opinion reviews and our social media accounts, such as our official Twitter account 
@RoyalFreeNHS and our Facebook page. 

Take a look at the latest feedback. 

18. Meet Roshni, renal and liver dietitian

We care for more than 1.6 million patients and employ approximately 10,000 staff, 
so we have many stories to tell. Find out more about our patients, our staff and our 
services by reading our patient and staff stories.

Roshni Patel is a dietitian working across the renal and liver teams.  She recently 
completed an MSc in dietetics while working at the Royal Free Hospital.
“When I left high school I had an interest in nutrition so did a BSc in the subject at the University of Notting-
ham. However it quickly became clear that I was developing more of an interest in its clinical application 
which led me to pursue a career in dietetics.”  Read more here

19. Local Healthwatch networks

At the Royal Free London we are committed to working with our NHS partners, such as local Healthwatch 
networks which collect and represent the views of hospital patients. We use the information gathered by 
Healthwatch to improve our services. Browse the links below to find out more about Healthwatch and what 
is happening in your area. How does Healthwatch help improve my healthcare?

Read the latest news from Barnet Healthwatch 
Read the latest news from Camden Healthwatch
Read the latest news from Enfield Healthwatch
Read the latest news from Hertfordshire Healthwatch
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https://www.royalfree.nhs.uk/news-media/web-chats/dementia-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/childrens-diabetes-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/ibd-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/hiv-and-hepatitis-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/orthoptics-web-chat/
http://www.royalfree.nhs.uk/patients-visitors/patient-experience/friends-and-family-test/friends-and-family-test-scores/
mailto:https://twitter.com/RoyalFreeNHS?subject=
https://www.facebook.com/RoyalFreeNHS/
https://www.royalfree.nhs.uk/news-media/our-patient-and-staff-stories/feedback-of-the-week-18-july/
http://www.royalfree.nhs.uk/news-media/our-patient-and-staff-stories/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
http://www.healthwatchbarnet.co.uk/latest-news-0
http://www.healthwatchcamden.co.uk/blog
http://www.healthwatchenfield.co.uk/news
http://www.healthwatchhertfordshire.co.uk/news


Membership

Do encourage your friends and family to become members.  You can become a member of the Royal Free 
London as long as you live in England. Sign up as a member for free!

By becoming a member you will:

• receive monthly members’ newsletters
• receive invitations to medicine for members events
• receive invitations to the annual members’ meeting
• elect a council of governors to represent your interests 
• be able to stand for election as a governor of the trust 
• receive discounts for NHS members from many shops and brands 

You can be involved as much or as little as you like – it’s up to you!

Membership for staff

If you are a permanent or contracted member of staff, you automatically become a member of the trust and 
therefore do not have to complete the online form. If you are working on the bank or are a volunteer at any 
of our hospitals, you will need to sign up online.

Update your details

In the event that we need to cancel an event it is important that we  can contact members at short notice.    
We would appreciate if you could please promptly notify the membership office of any future changes to 
your contact details.  

Contact

You can contact the membership office with any queries about membership or this newsletter. Please email 
rf.membership@nhs.net or telephone 020 3758 2118.

Unsubscribe

We hope that you find these updates interesting. However, if you do not wish to receive further monthly 
updates from the Royal Free London please email us.
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https://secure.membra.co.uk/RoyalFreeApplicationForm/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/about-us
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/annual-members-meeting
https://www.royalfree.nhs.uk/about-us/council-of-governors
https://www.royalfree.nhs.uk/about-us/council-of-governors/join-our-council-of-governors
http://www.healthservicediscounts.com/
mailto:rf.membership@nhs.net
mailto:rf.membership@nhs.net

