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Welcome to the Royal Free London members’ newsletter, your monthly update on 

developments and events at the trust. A PDF version of this newsletter is available on our 

website 

1. Medicine for members                                        

Dr Michael Jacobs’ highly anticipated talk about the Royal Free London’s High Level 
Isolation Unit (HLIU) has now been confirmed for Tuesday 23 February at 6pm at the 
Royal Free Hospital.   
 
Dr Jacobs is the trust’s lead clinician for the treatment of Ebola patients.  The HLIU is 
the only unit in the UK used for the treatment of dangerous infectious diseases like 
Ebola.  
 
If you would like to book a place for this talk please email the membership office. 
 
You can keep up to date with upcoming events on our website as well as being able 
to view previous talks and read the feedback of specific events. 
 
Please do get in touch if you have any specific topics you would like to see featured 
as part of next years medicine for members lecture series. 
 

 

2. Meet your governors   

As we mentioned in last month’s newsletter we are keen to 

raise the profile of the governors you, the members, have 

elected.  As part of this process we recently featured our lead 

governor, Richard Lindley, in the staff magazine, Freepress. 

Please do take a minute to read his 60 seconds interview.   

 

What does a governor do? 

There are two main jobs. First, representing the interests of members of the Royal 

Free London and the public; and second, through the non-executive directors, holding 

the board to account for the way the trust is being run. 

What’s the best thing about being a governor? 

Knowing you and your fellow governors have helped make things just a bit easier for 

patients. No pay, it’s voluntary work. But I can recommend the coffee in the executive 

offices. 

https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/become-a-trust-member/member-newsletters/
https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/become-a-trust-member/member-newsletters/
https://www.royalfree.nhs.uk/services/services-a-z/infectious-diseases/high-level-isolation-unit/
https://www.royalfree.nhs.uk/services/services-a-z/infectious-diseases/high-level-isolation-unit/
mailto:rf.membership@nhs.net
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/


 

 

 

 
 

 
 
 

 

 

What profession were you in? 

The media – for many years I was a television reporter for BBC Panorama and ITN 

News. 

Tell us something about you that very few people know… 

I’ve always longed to tap dance but when I tried I instantly realised it definitely wasn’t 

for me! 

Read the full 60 seconds interview with…Richard Lindley here      

 

We are planning to feature the work of some of our other governors in future editions 

of the members’ newsletter next year.  In the meantime you can find out more about 

both our elected and appointed governors here.  
 
 
 

 

3. Care Quality Commission 
inspection  

The Care Quality Commission  (CQC) is the independent regulator of health and adult 

social care in England. Its role is to check whether hospitals, care homes, GPs, 

dentists and services in your home are providing safe, caring, effective and responsive 

care and that they are well-led.  

 

In early February 2016, the CQC will be conducting a trust-wide inspection of the Royal 

Free London. They will visit core services across the trust and it’s a great opportunity 

for the trust to show the CQC how we deliver good, safe, patient-centred care. 

Prior to the visit, the CQC will consider a lot of information to help them decide what 

they need to look at during the inspection. As part of this process the CQC will contact 

trust members to ask you about your experiences of care at the Royal Free London 

and also those of your family and friends. 

Please keep an eye out for the CQC’s letter which you should receive in January 2016, 

a few weeks prior to the inspection.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.royalfree.nhs.uk/news-media/our-patient-and-staff-stories/60-seconds-with-richard-lindley/
https://www.royalfree.nhs.uk/about-us/council-of-governors/governors-a-z/P0/
http://www.cqc.org.uk/content/who-we-are


 

 
4. Volunteers sought for depression 

study 

Have you experienced depression after the age of 55? 

We are looking for volunteers to assist with a new study 

and if you fit the criteria we'd like to hear from you. 

 

The purpose of this study, organised by the department 

of clinical neurosciences, is to look into neural pathways 

in the brain of older people with depression, helping us to better understand the causes 

of late onset depression. The study will contribute to more effective treatments in the 

future. 

 

You can read more about the study, the criteria for taking part and obtain the 

necessary contact details if you would like to take part here 
 
 

 
 

5. Endoscopy services 

A new £2.0 million unit for endoscopy 

patients opened at Chase Farm Hospital on 

15 December, which will allow the trust to 

deliver an improved service to patients. 

The dedicated building has greater 

capacity, which will mean a cut in waiting 

times for patients who need an endoscopy 

procedure, such as a colonoscopy. 

The new unit has twice as many treatment rooms as were previously provided, as well 

as private recovery rooms, meaning there will be more privacy and dignity for patients. 

In addition, the unit is the first in the country to use a new tracking system which allows 

staff to monitor patients more closely.  Read the full story here 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.royalfree.nhs.uk/news-media/news/volunteers-sought-for-depression-study/
https://www.royalfree.nhs.uk/news-media/news/new-endoscopy-unit-at-chase-farm-hospital/


 

6. The Marsden lecture: Antimicrobial resistance- a global 
problem  

On 19 November the Royal Free London held 

their annual Marsden Lecture in the Sir William 

Wells Atrium at the Royal Free Hospital. The 

lecture is held in honour of William Marsden, 

who founded the Royal Free in 1828. 

This year’s speaker was Professor Dame Sally Davies, Chief Medical Officer (CMO) 

and chair of the UK Clinical Research Collaboration. Dame Sally acts as the UK 

government’s principal medical adviser and the professional head of all directors of 

public health in local government. 

You can read more about the lecture and watch it in full here.  

 
 

7. Party for “inspirational” volunteers 

The Royal Free Charity held its first annual 

volunteer party for the Barnet Hospital and 

Chase Farm Hospital volunteers in November. 

The restaurant was transformed with flowers, 

balloons and other decorations as the volunteers 

celebrated with live music, a prosecco reception 

and a two course meal.  

 

Dominic Dodd, chair of the Royal Free London and Julia Palca, chair of the Royal Free 

Charity, were in attendance and praised the volunteers for their efforts.  

Flowers, badges and certificates were also awarded to volunteers who had fulfilled 

between five and 45 years of service. Read more here 

 

If you would like to find out more about volunteering at the Royal Free London you find 

out more on the website including reading individual volunteers stories here 

 

 

 

 

 

 

 

https://www.royalfree.nhs.uk/news-media/news/antimicrobial-resistance-a-global-problem/
https://www.royalfree.nhs.uk/news-media/news/party-for-inspirational-volunteers/
https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/volunteer-at-the-royal-free-london/volunteer-stories/


  

8. Larch ward at Barnet 
Hospital transformed 

Larch Ward at Barnet Hospital has been 

transformed into a dementia-friendly 

environment for elderly people. 

There are three bed bays which are each 

clearly defined by a theme: beach, countryside or London. Different primary colours will 

give patients a sense of place and create an environment that is easier to navigate. 

There are also skylights in each of the bays. 

 

Read more about the dementia friendly environment on Larch Ward here 

 

  

 

 

9. Web Chats on health issues 

You may already be aware that our communications 

team facilitates health web chats.   

Two recent topics have been HIV and Hepatitis with 

Monte Fields our senior sexual health advisor, and 

advances in NET medicine with Dr Christos 

Toumpanakis, consultant in gastroenterology.     

Some future planned topics will include Parkinson’s disease, irritable bowel syndrome, 

dementia, the High Level Isolation Unit and breast cancer. We will keep you informed 

about future web chats, you can read more about them here 

 

 

 

 

 

 

 

 

 

 

 

Monte Fields, Senior sexual health 
advisor 

https://www.royalfree.nhs.uk/news-media/news/larch-ward-transformed/
https://www.royalfree.nhs.uk/news-media/web-chats/


 

  

 

Season’s greetings! 
 

 

 

We would like to wish you all season’s greetings and a 

very happy new year. We look forward to seeing some 

of you at member events during 2016. 

 

The membership team 

rf.membership@nhs.net 

020 375 82116 

 

 

 

 

 

  

As ever, if you know someone who would like to become a member of the Royal Free 

London please direct them to our website to fill in the online membership form.  

 

If you become a member, you will: 

 become part of a wide network of patients, carers, local community members and 

staff who support the Royal Free London and have an interest in its future. 

 have a say in how the trust is run, through voting for governors or by becoming a 

governor yourself. 

 receive regular news from the hospital, including news of research firsts, new 

developments, medical breakthroughs and patient stories. 

 be able to share your views on the Royal Free London in our regular member 

surveys, the results of which are fed back to the hospital. 

 receive regular invitations to our medicine for members’ events, where senior 

clinicians from the trust host talks on topics of interest and you can meet other 

members. 

 receive a copy of the governors’ annual report, which reports back to you, the 

members, on the work our governors have been doing on your behalf. 

 

Please contact the membership office with any queries about membership or the 

newsletter; email: rf.membership@nhs.net  or telephone:  020 3758 2116/8. 

We hope that you find these updates interesting. However if you do not wish to receive 

further monthly updates from the Royal Free London please email us. 

mailto:rf.membership@nhs.net
https://secure.membra.co.uk/RoyalFreeApplicationForm/
mailto:rf.membership@nhs.net
mailto:rf.membership@nhs.net?subject=Unsubscribe%20from%20the%20Royal%20Free%20members'%20newsletter

