
     View online 

 

February 2015 

 

Members’ newsletter  

 

1. February headlines 

1. Patient governor 

nominations closed 

2. Change of non-

emergency 

transport provider 

3. Pears Building 

approved 

4. Medicine for 

members 

5. Royal Free London 

joins “Hello my 

name is…” 

campaign 

6. British Heart 

Foundation grant 

for familial 

hypercholesterolae

mia 

7. UCL students raise 

asthma awareness  

8. Caesarean 

recovery times 

boosted 

9. Cerebral palsy 

inquiry 

10. A message from 

the Royal Free 

Charity 

 

Welcome to the Royal Free London members’ newsletter, your monthly update on 

developments and events at the trust. A pdf version of this newsletter is available on our 

website. 

1. Patient governor nominations closed 

Nominations to stand as a patient governor have now closed.  

Read statements from the candidates  

On Monday 2 March the notice of election will be announced and ballot packs will be issued to all 
patient members. As a patient member you will have the option to return your paper ballot or vote 
online. Polls will be open until Monday 23 March 2015 and the results will be declared on 
Tuesday 24 March 2015.  

The newly elected governors will begin their term of office on 1 April 2015.   

If you have any questions about the election process you can contact UK Engage by calling 0345 
209 3770 or email royalfreelondon@uk-engage.org.  

You can find out more about the elections and the council of governors on our website. 

  

2. Change of non-emergency transport provider  

From 1 March ERS Medical will be taking over 
responsibility for patient transport services at the Royal 
Free London. 

The contract for our new non-emergency patient transport 
(NEPT) provider has been radically reviewed over the 
past two years as part of a governor patient experience 
working group in order to ensure that our patients receive 
a world class transport service. 

As a result of this review ERS Medical will be operating 
under a new set of key performance indicators (KPIs) and will strive for further improvements in 
patient experience by reducing transport times, time spent in clinics and the number of aborted 
journeys. 

Do you use patient transport? Are you aware of the new provider ERS Medical? Pick up a leaflet when 
you arrive for your next outpatient appointment. 

 

https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/become-a-trust-member/member-newsletters/
https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/become-a-trust-member/member-newsletters/
http://www.mi-event.info/event/royalfree15
mailto:royalfreelondon@uk-engage.org
https://www.royalfree.nhs.uk/about-us/council-of-governors/patient-governor-elections/


  

3. Pears Building approved  

Planning permission for the Pears Building, which 
will be home to the UCL Institute of Immunity and 
Transplantation (IIT), has been granted by 
Camden Council.  

Read more here.  

  

4. Medicine for members 

More than 100 people came to the Royal Free Hospital to 
hear Becky Lambert, dementia lead for the Royal Free 
London, speak at the latest medicine for members talk on 
Tuesday 17 February 2015. 

In her talk “Changing perceptions: making dementia care 
everyone’s business” Becky talked about perceptions 
around people with dementia and how the Royal Free 
London is tackling the challenges presented by the disease. 

Becky has worked at the Royal Free London as a dementia 
specialist for nearly two years. She became dementia lead 
in December 2014, developing our services for people with 
dementia across the whole trust. Her focus is on initiatives 
to help patients manage their condition and on training for 
the staff caring for them so that they understand patients' 
complex range of needs. 

You can watch her talk, along with previous talks, on our YouTube channel. 

  

5. Royal Free London joins “Hello my name is…” campaign 

The Royal Free London is joining the ‘Hello my name is…’ 
campaign, a massive social media movement launched by a 
terminally ill doctor from the north of England.  

Read more here. 

  

 

https://www.royalfree.nhs.uk/news-media/news/plans-for-new-research-centre-given-the-green-light/
https://www.youtube.com/playlist?list=PL-Fkhiw1a6LjS53gzoUCZ7Pd6XerU_MKv
https://www.royalfree.nhs.uk/news-media/news/hello-my-name-is/


 

9. Cerebral palsy inquiry 

Betty Hutchon, head paediatric occupational therapist 
at the Royal Free Hospital, has contributed to a 
parliamentary inquiry into the early identification of 
cerebral palsy. 

Read more here.  

  

6. British Heart Foundation grant for familial hypercholesterolaemia 

The Royal Free London NHS Foundation Trust has been 
awarded a grant of more than £155,000 from the British Heart 
Foundation that will enable it to diagnose and treat patients 
with familial hypercholesterolaemia (FH) closer to their homes. 

Read more here. 

  

 

7. UCL students raise asthma awareness 

A joint project between the Royal Free London NHS 
Foundation Trust, University College London (UCL) and 
the charity Asthma UK is seeing medical students become 
the teachers in an effort to boost asthma awareness 
among young children. 

Read more here. 

  

8. Caesarean recovery times boosted 

An enhanced recovery programme for women recovering from 
Caesarean sections led by Dr Raymond Yau at Barnet Hospital 
has been credited with getting patients up and about quicker 
and cutting the average time spent in hospital by mother and 
baby by more than a third.  

Read more here. 

 

https://www.royalfree.nhs.uk/news-media/news/cerebral-palsy-inquiry/
https://www.bhf.org.uk/
https://www.bhf.org.uk/
https://www.royalfree.nhs.uk/news-media/news/bhf-grant-helps-make-familial-familiar/
https://www.royalfree.nhs.uk/news-media/news/students-raise-asthma-awareness/
https://www.royalfree.nhs.uk/news-media/news/caesarean-recovery-times-boosted/
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10. A message from the Elaine Donnellon, voluntary services manager 

Since the Royal Free Charity took on the voluntary service department across all three Royal 
Free London sites on 1 January 2015, important and positive 
changes have been introduced.   

These include:  

 The introduction of purple tops for all volunteers across 
all sites over the next three months 

 Increased benefits to volunteers, such as lunch 
vouchers, an annual party and more training  

 Working with the trust and its staff to improve the 
service and develop new guidelines 

The voluntary service is now managing the new dog voluntary service in partnership with the 
national charity Pets as Therapy.   

Contact with animals has been proven to have a therapeutic benefit for patients and can reduce 
high blood pressure. This service is having an immediate and wonderful impact on the patients 
and staff on the wards and clinics they visit. I’ve seen the impact myself and it’s like sprinkling a 
little bit of magic and instant happiness.  

Our overall aims are to provide fulfilling, productive and supported placements for our volunteers 
and to help improve the patient experience both directly and indirectly.  

We are looking forward to getting to know all of the dedicated volunteers across Barnet Hospital 
and Chase Farm Hospital over the coming months. 

If you are interested in volunteering you can find out more on the Royal Free London website. 

Elaine Donnellon 
Voluntary services manager 
Royal Free Charity 
 

  

https://www.royalfree.nhs.uk/news-media/news/cerebral-palsy-inquiry/
https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/


As ever, if you know someone who would like to become a Royal Free London trust 
member please direct them to our website to fill in the membership form membership form. 
They can also email   
rf.membership@nhs.net or call 020 7830 2071. 
 
 If you become a member: 
 

 You will become part of a wide network of patients, carers, local community 
members and staff who support the Royal Free London and have an interest in its 
future. 

 You will be able to have a say in how the Royal Free London is run, through voting 
for governors or by becoming a governor yourself. 

 You will receive regular news from the hospital, including news of research firsts, 
new developments, medical breakthroughs and patient stories. 

 You will be able to share your views on the Royal Free London in our regular 
member surveys, the results of which are fed back into the hospital. 

 You will receive regular invitations to our medicine for members’ events, where 
senior clinicians from the trust host talks on topics of interest and you can meet 
other members. 

 You will receive a copy of the governors’ annual report, which reports back to you, 
the members, on the work our governors have been doing on your behalf. 

 

  

 
We welcome your views on the newsletter so please send any comments to 

rf.membership@nhs.net or call 020 375 82116 

 

We hope that you find these updates interesting. However if you do not wish to receive monthly 

updates from the Royal Free London any more please email us. 
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