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Welcome to the Royal Free London members’ newsletter, your monthly update on 

developments and events at the trust. A PDF version of this newsletter is available on our 

website 

1. Medicine for members 
 

Book your free places for the next medicine 

for members event on Thursday 21 April 

2016. 

 

Come and hear the Royal Free sexual 

health team talk about: 

 Why we have a specialist sexual health 

service 

 Sexually-transmitted infections we 

diagnose, treat and aim to prevent 

 Case studies from our team of doctors, 

nurses and sexual health advisers 

 

As some of you will recall, we regrettably had to cancel at short notice the February 

talk by Dr Michael Jacobs regarding the Royal Free London’s High Level Isolation Unit.  

We are pleased to confirm that this has been rescheduled for June 2016.  We expect 

interest for this event will be extremely high, so priority will be given to those members 

who previously booked for the February event.  We will be in touch shortly with further 

details. 

 

2. Junior doctors’ strike – 9 & 10 March 2016 
 

Our junior doctors play a key role in helping us provide world class care to all our 

patients. Following the announcement of a further strike by the British Medical 

Association, we put a number of measures in place to ensure that patient safety 

was not compromised during the industrial action on 9 and 10 March. All 
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emergency services, including our A&E departments and urgent care centres, ran 

as normal. 

Across our three hospitals and satellite sites on the two strike days: 

 90 clinics were cancelled and 56 in-patient and day-case operations were 
cancelled. 

 Patients whose treatment was affected were offered a new appointment at the next 

available date. 

 

3. Chase Farm blood tests – online booking   

In November 2015, the phlebotomy department at Chase Farm Hospital introduced an 

online system for patients and GPs to book blood test appointments.  

 

This system has improved the patient experience by streamlining the service and 

reducing waiting times. GPs and patients can view and book appointments online via 

the trust’s website.  

 

Each month, the number of patients that have booked online is increasing. To further 

promote this service and to encourage patients to book online we are happy to provide 

you with a patient leaflet. Patients’ family members are also encouraged to make 

appointments online if the patient has no access to online services. The leaflet is 

available to download and print. 

 
 

 

 

4. Staff celebrate Oscars 

The trust’s annual staff achievement awards, the outstanding staff contribution and 

rewards (Oscars) took place on 9 March 2016 at the Grand Connaught Rooms in 

Covent Garden with help from guest host and former EastEnders actress Tracy Ann 

Oberman. Both the event and all the awards were generously funded by the Royal 

Free Charity. 

 

155 individual and team nominations were received.  All individual nominees and two 

representatives from each nominated team were invited to the awards event.  On the 

night, more than 250 members of staff attended and 20 awards were handed to staff 

who had made a significant contribution to patient care in 2015.  The lead governor 

attended on behalf of the council of governors. 
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The award categories included the team of the year award, the unsung hero award 

and the clinician of the year award. One of the staff governors, Jude Bayly, lead 

midwife for safeguarding and vulnerable families, was a joint winner on the night for 

the outstanding contribution to patient safety award.  

 

Read more about the event, the winners and the runners up here 

 
 

5. Learning From Mistakes League 
 

The Department of Health published the 'Learning From Mistakes League' on 9 March, 

ranking trusts based on data on safety reporting and the NHS staff survey. The 

assessment is based on three measures:  

 

 NRLS (incident reporting) – where the trust is not found at risk 

 Staff Survey 2015 - key finding 7. Percentage of staff able to contribute towards 

improvements at work – where the trust is an outlier  

 Staff Survey 2015 - key finding 26. Percentage of staff experiencing 

harassment, bullying or abuse from staff in last 12 months – where the trust is 

an outlier 

The table splits trusts into four divisions: those with “outstanding levels” of openness 

and transparency, those that are “good”, those that have “significant concerns”, and 

those with a “poor reporting culture”.  The Royal Free London was categorised as 

‘significant concerns’.  

 

The trust recognises the need to improve in this area and is committed to creating an 

atmosphere of openness and transparency in which all staff feel able both to raise and 

respond to concerns about patient care. The trust encourages all staff who have 

concerns about patient care to report those concerns openly as part of their normal 

routine. 

https://www.royalfree.nhs.uk/services/staff-a-z/ms-jude-bayly/
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Last year the trust relaunched its whistleblowing policy, which has made it easier for 

staff to report concerns and access internal and external support. Staff can also 

contact directly the trust’s ‘speaking-up champion’, a non-executive director who will 

raise issues at board level, or our trade union ‘speaking-up guardian’, who will provide 

advice and support. 

 

The trust is currently reviewing the results of the annual staff survey in order to identify 

ways it can further improve processes. 
 

 

 

6. Awards for RFL research teams 

Researchers at the Royal Free London have been honoured by 

the NHS National Institute for Health Research (NIHR) for 

recruiting the first patients to three international clinical trials.  

 

Dr Derralynn Hughes, clinical director of haematology, 

oncology and palliative care and a senior lecturer at University 

College London (UCL), and her team were recognised for recruiting the first patient to 

a global study looking into the treatment of lysosomal storage disorders (LSDs).  

 

 

7. Friends and family test 

The NHS friends and family test (FFT) was introduced in 2013 to allow patients to feed 

back on their care and treatment to enable hospitals and other providers to improve 

services. It asks patients whether they would recommend hospital wards, A&E 

departments and maternity services to their friends and family if they needed similar 

care or treatment. Click here for the latest results. 

 

  

8. Improvements in 

Sepsis 6 pathway 

In February 2016, Barnet Hospital’s 

emergency department became the 

second pilot area for a severe 

http://www.royalfree.nhs.uk/patients-visitors/patient-experience/friends-and-family-test/friends-and-family-test-scores/
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sepsis improvement project at the hospital. Sepsis is one of the leading causes of 

deaths in the UK and is one of the key improvement work streams for our patient 

safety programme (PSP). Read more here 

  

 

9. Diabetes improvement pilot 

Ward10 West was celebrating during March after 

becoming the first diabetes improvement pilot ward 

at the trust. A number of new interventions on the 

ward to improve diabetes management and patient 

safety are now showing excellent results. Read 

more here 

 

  

 

10. Robotic surgery at Royal 

Society 

An innovative project led by the kidney cancer 

team at the Royal Free Hospital will be the subject 

of a display at the Royal Society’s Summer 

Science Exhibition on 5-10 July 2016. 

The exhibit will showcase how robotic surgery and 3D radiological images are allowing 

surgeons at the Royal Free Hospital to perform more complex and challenging surgery 

and are saving the lives of patients. Visitors to the exhibition will be given the chance 

to operate the robot themselves. Read more here 

 

  

11. Improvement Fellows Programme 
 

Paul Kimber, assistant director of finance, Beth Foley, operations manager for 

transplant and specialist services, and Gillian Smith, service line lead for 

urology, have been announced as participants in the first cohort of the 

UCLPartners Improvement Fellows programme. Paul, Beth and Gillian join a 

group of over 20 individuals from across north central and east London and 

https://www.royalfree.nhs.uk/news-media/news/improvements-in-sepsis-6-pathway/
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Essex who have been brought together to share experiences, learn and 

challenge each other, to drive improvement within their organisations and 

beyond. Read more here.  To find out more about the Fellows programme visit 

the UCLPartners website. 

  

12. Pharmacy refurbishment at the Royal Free   

Hospital  
 
Building work will begin on the manufacturing pharmacy department on the service 

level at the RFH in April 2016 and will take around seven months to complete. Staff 

and patients in the Marlborough Clinic and floors below the pharmacy may notice 

some noise, but disruption will be kept to a minimum.  

 

Deliveries of materials will take place from 5-6pm and building work will be scheduled 

for weekdays between 9am and 5pm, with 30 minutes on/off scheduling to avoid 

continual noise.  

  

13. Restricted parking in Chase Farm Hospital 

multi-storey car park 
From Thursday 24 March until Saturday 2 April, parts of the multi-storey car park at CFH 

will be out of service due to necessary repairs. 

 

During this time all staff, visitors and patients without a disability should park on the upper 

floors leaving the ground floor parking for disabled persons and parents with children. 

 

  

14. Local Healthwatch networks  
At the Royal Free London NHS Foundation Trust, we are committed to working with 

our partners elsewhere in the NHS, like our local Healthwatch networks which collect 

and represent the views of hospital patients in the areas around Barnet, Chase Farm 

and the Royal Free hospitals. We use the information gathered by Healthwatch to 

improve medical services and healthcare at our sites. Read below to find out more 

about Healthwatch and, what is happening in your area. 

How does Healthwatch help improve my healthcare? 

 

Read the latest news from Barnet Healthwatch  

Read the latest news from Camden Healthwatch 

Read the latest news from Enfield Healthwatch 

Read the latest news from Hertfordshire Healthwatch 

  

https://www.royalfree.nhs.uk/news-media/news/improvement-fellows-programme/
http://www.uclpartners.com/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
http://www.healthwatchbarnet.co.uk/latest-news-0
http://www.healthwatchcamden.co.uk/blog
http://www.healthwatchenfield.co.uk/news
http://www.healthwatchhertfordshire.co.uk/news
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Membership 
 
Do encourage your friends and family to become members.  You can become a member of the 
Royal Free London as long as you live in England. Sign up as a member for free! 
By becoming a member you will: 

 receive monthly members’ newsletters  

 receive the annual governors’ report 

 be invited to medicine for members events 

 be invited to the annual members' meeting 

 elect a council of governors to represent your interests  

 be able to stand for election as a governor of the trust  

 receive discounts for NHS members for many shops and brands  
You can be involved as much or as little as you like – it’s up to you! 
Membership for staff 
 
If you are a permanent or contracted member of staff, you automatically become a member of 
the trust and therefore do not have to complete the online form. If you are working on the 
bank or are a volunteer at any of our hospitals, you will need to sign up online. 
Update your details 
 
The recent cancellation of a fully booked Medicine for members’ event highlighted the 
importance of the membership office holding up to date contact details.  Please let us know if 
any of your contact details have changed.     
Contact 
 
You can contact the membership office with any queries about membership or the newsletter;  
email: rf.membership@nhs.net  or telephone: 020 375 82118. 
Unsubscribe 
 
We hope that you find these updates interesting. However if you do not wish to receive further 
monthly updates from the Royal Free London please email us. 
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