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Welcome to the Royal Free London members’ newsletter, your monthly update on 

developments and events at the trust. A pdf version of this newsletter is available on our 

website. 

 

1. Patient governors elected 

Royal Free London trust members have voted elect to three veteran 
governors to the trust council. 

Judy Dewinter, Dr Stephen Cameron and Linda Davies were named 
as the winners of the patient governor elections, which were held 
earlier this month. 

Incumbent candidate Judy, who was first elected as patient governor in 
April 2012, was re-elected following a successful three-year term. 
Stephen and Linda had previously served on the council as public 
governors between April 2012 and September 2014. 

During his previous term as governor Stephen chaired a number of “medicine for members” 
events and represented the council on the interview panel for the trust 
auditor.  

While on the council Linda focussed on patient safety and staff facilities, 
as well as chairing the committee aimed at reducing bullying and 
harassment in the trust.   

Speaking after the vote Judy said: “I am delighted to have been re-elected 
as a patient governor. The Royal Free London has just gone through 
significant transition over the past year and it is essential that the trust 
continues to deliver high-quality treatment and care built around the 
needs of patients. As a cancer patient myself who has undergone 
treatment  at the Royal Free Hospital for over a decade, I understand the 

importance of this and I look forward to continuing my role alongside my 
fellow governors. 

If you have any questions about the election you can contact UK 
Engage by calling 0345 209 3770 or email royalfreelondon@uk-
engage.org. For more information on UK Engage, visit www.uk-
engage.org. 
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2. Governor and membership engagement 

The Royal Free London has appointed Liz Aston-Gregg as its new 
membership engagement manager. Liz brings a wealth of experience of 
working with other foundation trusts and will be the key liaison between the 
trust and its governors and members.  

Liz said: “I am delighted to have joined the trust at this exciting time and 
am looking forward to working with governors and members to ensure they 
are effectively informed and engaged.” 

To contact Liz please email liz.aston-gregg@nhs.net. 

  

3. Chase Farm gets go-ahead 

Plans to transform Chase Farm Hospital by replacing its ageing buildings with modern healthcare 
facilities took a major step forward when planning permission was granted by Enfield Council in 
March. 

The redevelopment will see the existing hospital, which is in a poor condition and not well suited 
to modern patient care, upgraded to a high standard so that world-class care can be delivered in 
the best possible environment for patients and staff. 

A drop-in centre showcasing plans for the redevelopment has been set up outside the clock 
tower and is open Wednesday-Friday, midday-4pm. 

Read more here. 

  

4. Pathology joint venture 

From 1 April 2015 pathology services at the Royal Free Hospital will be delivered by Health 
Services Laboratories (HSL). HSL is a partnership between University College London Hospitals 
NHS Foundation Trust, the Royal Free London NHS Foundation Trust and The Doctors 
Laboratory. 

HSL will be investing in new facilities that are expected to go live in 2016. 

More information about the joint venture will follow in April. 
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5. Healthcare with Ebola 

A military healthcare worker who was being treated for Ebola at the high level isolation unit at the 
Royal Free Hospital has now been discharged. They were admitted on 12 March after returning 
from Sierra Leone.  

Read more here. 

  

6. New dialysis unit at St Pancras Hospital 

Dialysis patients at the Royal Free London will be offered greater freedom and flexibility as the 
trust opens its new supported self-care unit at its kidney and diabetes clinic at St Pancras 
Hospital. 

The new purpose-built supported self-care unit, which opened in late March, will allow the trust to 
offer eligible patients receiving dialysis at any of our current sites the chance to have more 
flexibility and independence in their dialysis care.  

Once fully operational the supported self-care unit, adjacent to what is currently known as the 
Mary Rankin unit, will be able to provide dialysis for up to 72 patients. 

The new unit also includes a dedicated supported self-care training area available to all patients 
who use it. These patients will also attend consultant-led dialysis clinics and be able to access 
dietetics, social care and psychology services at our St Pancras unit.  

The expansion of the unit forms part of the RFL’s clinical strategy to grow its renal service and 
provide clinical care, including dialysis, closer to patients’ homes and in the heart of local 
communities. 

The expanded unit will allow the renal service to withdraw from the Hospital of St John and 
Elizabeth, with our existing contract with the private hospital coming to an end on 31 March 2015. 

Patients from St John and Elizabeth will be relocated to the Royal Free London centre that best 
fits their needs, either at St Pancras Hospital, the Tottenham Hale Kidney and Diabetes Centre or 
Edgware Kidney Care Centre. 

Dr John Connolly, clinical director for nephrology at the Royal Free London, said: “We are 
delighted that we now able to offer a supported self-care dialysis service at our kidney and 
diabetes centre at St Pancras. The new unit will treat patients who wish to have more flexibility 
and independence in their dialysis care, offering a service which suits their personal needs.” 

  

7. Ophthalmology service transfer 

From 1 May responsibility for the ophthalmology service at University College London Hospitals 
(UCLH) will transfer to the Royal Free London (RFL). 

The transfer will ensure that patients currently using the UCLH ophthalmology service continue to 
receive the world class care they have grown to expect. 

From the end of March UCLH’s ophthalmology service will stop carrying out ophthalmic surgery. 
UCLH patients due to undergo ophthalmic surgery will be transferred to the care of the RFL, and 

https://www.royalfree.nhs.uk/news-media/news/military-healthcare-worker-updates/


any procedure will be carried out at one of the trust’s operating sites. 

From 1 May all elements of the ophthalmology service, including staff, will transfer to the RFL.  

UCLH and RFL are working together to contact individual patients and ensure future 
appointments are clear. 

 
  

8. Wellington ward rated top again 

Staff on Wellington ward, Chase Farm Hospital’s post-operative ward, say they are “proud” after 
achieving top marks in a patient survey for the fifth month in a row. 

Wellington ward was once again ranked highest out of all Chase Farm Hospital wards in 
January’s NHS friends and family test, with 96.1% of patients surveyed saying they would 
recommend the service to their friends and family if they needed similar care or treatment. 

Read more here. 

 
  

 

9. Memorial for devoted matron 

Colleagues of Chris Hales, who worked for Barnet Hospital and Chase Farm Hospital for nearly 
half a century, are planning to erect a memorial chair for the retired children’s nurse following her 
death this month. 

Staff at Galaxy children’s ward at Barnet Hospital have paid tribute to Chris, who started her 
career as a staff nurse at Chase Farm Hospital 45 years ago, eventually rising to children’s 
matron at Chase Farm Hospital and Barnet Hospital. 

Read more here. 

  

10. No smoking at the Royal Free London 

As smokers around the country were urged to stub out their last cigarette for national No 
Smoking Day, on 5 March the Royal Free London rolled out its campaign to create a smoke free 
environment across its three hospital sites. 

Smoking is banned across all Royal Free London grounds, including entrances, car parks and 
other spaces. 

Read more here. 
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11. Patient Wi-Fi launches at the Royal Free Hospital 

We are always looking to improve our hospital environment for patients and visitors and have 
now launched a Wi-Fi service paid for by the Royal Free Charity. 

Being introduced at the Royal Free Hospital from March and Barnet Hospital and Chase Farm 
Hospital over the coming months, patients and visitors are now able to connect their personal 
devices when they are at the hospital.  

Read more here. 
 

  

As ever, if you know someone who would like to become a Royal Free London trust 
member please direct them to our website to fill in the membership form.  They can also 
email   
rf.membership@nhs.net or call 020 7830 2071. 
 
 If you become a member: 
 

 You will become part of a wide network of patients, carers, local community 
members and staff who support the Royal Free London and have an interest in its 
future. 

 You will be able to have a say in how the Royal Free London is run, through voting 
for governors or by becoming a governor yourself. 

 You will receive regular news from the hospital, including news of research firsts, 
new developments, medical breakthroughs and patient stories. 

 You will receive regular invitations to our medicine for members’ events, where 
senior clinicians from the trust host talks on topics of interest and you can meet 
other members. 

 You will receive a copy of the governors’ annual report, which reports back to you, 
the members, on the work our governors have been doing on your behalf. 

 

  

 
We welcome your views on the newsletter so please send any comments to 

rf.membership@nhs.net or call 020 375 82116 

 

We hope that you find these updates interesting. However if you do not wish to receive monthly 

updates from the Royal Free London any more please email us. 
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