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Membership and governor     
news and events
Foundation trust member and charity volunteer Eva Ratz is 
the pride of Britain

Medicine for members - 16 November
‘Neurology in evolution: discoveries to treatments’

Professor Tony Schapira is head of the department of clinical 
neurosciences at the University College London (UCL) Institute of 
Neurology and professor of neurology at the Royal Free and National 
Hospital for Neurology and Neurosurgery.  He is director of the Royal 
Free Campus and vice dean of UCL.  He was elected a fellow of the 
academy of medical sciences in 1999 and a senior investigator at the 
Institute of Health Research in 2012.

This medicine for members event will take place on 16 November from 
6-7.30pm in the Sir William Wells Atrium. The event will be chaired by 
elected patient governor Stephen Cameron.

If you would like to attend please email rf.membership@nhs.net or if 
you are a member click the ‘RSVP’ button in the invitation email.

Medicine for members - 15 December
‘The Royal Free Charity volunteer team’
Royal Free Charity director of operations Richard Scarth will be talking about the organisation’s voluntary 
services department and how each of our 450 volunteers help to provide a welcoming place for hospital 
patients and visitors.  From gardening to massages or making tea, they perform a range of tasks and come 
from a range of backgrounds and cultures, each with their own reason for volunteering. Come and join 
Richard and the team to find out more.

Council of governor meetings
Our next council of governors meeting takes place on 15 November 
at 6pm in the Maple boardroom at Chase Farm Hospital.  These 
meetings are open to members, the public and the press.  

You can find out about future meeting dates and read the meeting 
minutes on our website.

A volunteer from the Royal Free London has been honoured with a Daily Mirror Pride 
of Britain Award. 

Eva Ratz, 89, won the special award for fundraising as she has raised an estimated £4 
million for the Royal Free Charity during her 30 years of volunteering at the Royal Free 
Hospital.  

Eva said: “All I can say is thank you. I have been volunteering here for over 30 years. I’ll 
take a photograph of the award and send it to my family. I was given a certificate after 
20 years, but now the real prize is being on ITV!”

Did you miss our talk on 
endoscopy?

Professor Owen Epstein and Richard 
Lindley entertained a full house on 
Tuesday 25 November in the Atrium 
at the Royal Free Hospital.

Click here to watch the talk online.

http://www.royalfree.nhs.uk/services/staff-a-z/professor-anthony-schapira/
https://www.royalfree.nhs.uk/services/staff-a-z/dr-stephen-cameron/
mailto:rf.membership@nhs.net
https://www.royalfreecharity.org/about/team/staff
http://www.royalfree.nhs.uk/about-us/council-of-governors/council-meetings/
https://www.royalfree.nhs.uk/services/staff-a-z/professor-owen-epstein/
https://www.royalfree.nhs.uk/services/staff-a-z/mr-richard-lindley/
https://www.royalfree.nhs.uk/services/staff-a-z/mr-richard-lindley/
https://www.youtube.com/watch?v=vZ08fgpejeA


The Marsden Lecture with Prof Jason Leitch - 17 November
‘Scotland’s approach to quality improvement’

Professor Jason Leitch, the national clinical director for 
the Scottish Government, will be giving the Marsden 
Lecture at the Royal Free Hospital this November.

The Royal Free London holds the Marsden Lecture 
annually – it is named in honour of Dr William 
Marsden, who founded the Royal Free in 1828.

Traditional methods have long been deployed in the 
name of improving the quality of health services, 
including education, audit, inspections and the 
production of guidance. But how can we provide 
reliable healthcare systems to “every person, every 
time”?

Improvement methodologies provide the vehicle to embed improvement techniques into practice at the 
frontline – changes that are designed, tested, measured and owned by staff.  

Improving the quality of healthcare has been at the heart of NHS Scotland’s Quality Strategy since it was 
published in 2010, and Scotland is unique in its ambitious attempts to implement quality improvement across 
a whole national healthcare system.

It aims to deliver the highest quality healthcare by supporting NHS Scotland, Local Authorities and the Third 
Sector work together, and with patients, carers and the public, towards a shared goal of world-leading 
healthcare.

Professor Leitch will describe how the Scottish Patient Safety Programme has expanded from the acute 
hospital setting to include paediatric & neonatal care, maternity, mental health services and primary care; 
the Early Years Collaborative which is working with Community Health Partnerships to improve the outcomes 
of Scotland’s children, and the Raising Attainment for All programme which is improving the educational 
outcomes for children across Scotland.

Jason has worked for the Scottish Government since 2007 and in January 2015 was appointed as The 
National Clinical Director in the Health and Social Care Directorate. He is a Scottish Government Director and 
a member of the Health and Social Care Management Board. He is one of the senior team responsible for the 
NHS in Scotland.

The Marsden Lecture takes place in the William Wells Atrium at the Royal Free Hospital
on Thursday 17 November.

The lecture is an hour long and starts at 5pm. Doors will open at 4.30pm.
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Are you an outpatient at any of our hospital sites?

Get involvedMedical research at the Royal Free 
London
To ensure we always deliver the best service to our patients the RFL takes a 
pioneering role in medical research. Clinical trials of medicines is the key focus of our 
research activity. With world class investigators and highly trained clinical research staff 
we can attract and host the latest national and international trials, solidifying our position 
as a global leader in healthcare. 

We work with commercial, academic, medical charities, NHS and government department sponsors to deliver as 
many as 200 clinical trials accross the organisation at one time.

See the links below to learn more about our trials.

About research at the RFL

Research performance at the RFL

How can I get involved?

Why would I get involved?

We’re working to improve out-patient experience and would love to hear your views. Please take a moment to 
complete the out-patient survey. The outcomes of the survey will be published on our website and this newsletter 
before the end of the calendar year.

https://www.surveymonkey.co.uk/r/out-patients

Volunteers party the night away

Focus on seasonal flu
Every year, the flu vaccine is offered to all trust staff as a way to reduce the risk of staff contracting the virus and 
transmitting it to their family members as well as patients. Healthcare workers may transmit the illness 
to patients even if they are mildly or sub-clinically infected as flu is a highly transmissible infection.

As part of our efforts to ensure our staff stay well this winter, all staff are being encouraged to get 
their free flu vaccine from one of our 100 peer vaccinators, who are responsible for vaccinating staff 
in their clinical areas. The trust has a target of 75% of staff being vaccinated to ensure a healthy 
workforce during the winter flu season.

Read more about how the RFL is combating seasonal flu.

The Royal Free Charity held its annual party to thank volunteers for their 
commitment and time they have given to the hospital. The restaurants at BH 
and the RFH were transformed with decorations and balloons as volunteers 
celebrated with live music and a two course meal. 

Speeches and awards were given by Dominic Dodd, chairman and David 
Sloman, chief executive, to volunteers who had fulfilled between five and 
20 years of service, including Joe Winter who has been volunteering for 20 
years and has just celebrated his ninetieth birthday.

Are you eligible for a flu jab?
You are eligible for a free flu vaccine if you are pregnant, aged 65 years or over, have a long term health 
condition, or are a carer. Children aged two, three and four years are also eligible. You can get the flu vaccine at 
your local GP surgery or in select pharmacies.

To read more about elibability click here

Trust wide 
news

http://www.royalfree.nhs.uk/research/about-our-research/
https://www.royalfree.nhs.uk/research/about-our-research/research-performance/
https://www.royalfree.nhs.uk/research/getting-involved-in-medical-research/how-can-i-get-involved/
https://www.royalfree.nhs.uk/research/getting-involved-in-medical-research/why-get-involved/
https://www.surveymonkey.co.uk/r/out-patients
https://www.royalfree.nhs.uk/news-media/news/seasonal-flu/
https://www.royalfree.nhs.uk/news-media/news/seasonal-flu/
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The outstanding staff contribution and rewards (Oscars)
Every year the RFL recognises individuals, teams or services that have made an exceptional contribution to 
the trust and an outstanding difference to the care and wellbeing of our patients or the health service as a 
whole.

The event is only made possible by the generosity of the Royal Free Charity and are held on an annual basis. 
The next event will take place on 16 February 2017. Take a look at the categories below and let us know if 
you can think of potential nominiees!

1. Clinician of the year award
2. Unsung hero award
3. Team of the year award
4. Improvement and innovation award
5. Outstanding contribution to education award
6. Outstanding contribution to patient safety award
7. Volunteer of the year award
8. Celebrating diversity award
9. Chairman’s leadership award 

The full criteria for each category are available in the nomination form. You can nominate a member of 
staff by completing our online nomination form or you can print and return a nomination form by email to 
rf.communications@nhs.net or post to Oscars nominations, communications team, chief executive’s offices, 
Royal Free Hospital, Pond Street, London NW3 2QG.

Improving our environment

An exciting programme of investment to improve the estate across all 
of our sites is underway. The largest programme is the redevelopment 
of CFH but there are also a number of other important improvement 
schemes currently taking place. At BH the emergency pathways are being 
remodelled which includes the opening of a new medical short stay unit, a 
16 trolley adult assessment unit and an emergency department led clinical 
decisions unit. There are also four main projects currently underway at the 
RFH. 

Ward 8 East is shared between respiratory medicine 
and general medicine and will continue as a 
respiratory care unit, providing medical, nursing 
and therapy services. The refurbishment will provide 
a 28 bedded ward which will include a new multi-
disciplinary team room, treatment room, dirty 
utility room and refurbishment of the staff central 
reservation area. The work is due to be completed by 
the end November 2016.

The private patients unit (PPU) at the RFH makes a 
valuable contribution to the income that the trust 
receives, which in turn is spent on our NHS patients. 
The unit will be upgraded to allow the ward to care 
for haematology and oncology in-patients along with 
patients requiring day care treatments. The upgrade 
will provide five new bedrooms and three ensuite 
bedrooms. The work is due to be completed by 
December 2016.

At the RFL we have our own manufacturing 
pharmacy. We manufacture otherwise expensive 
and hard to source medical products to ensure 
the best service and value for our patients. The 
manufacturing site is undergoing a complete 
refurbishment of non-sterile production and central 
intravenous and additive service department to keep 
us in line with best practice guidelines. Click to learn 
more about our manufacturing pharmacy.

The new emergency department (ED) at the RFH is 
due to open later this year. A key stage of the project 
is now complete and the new dedicated paediatric 
emergency department, TREAT and ambulatory 
emergency care area, clinical decisions unit (CDU) and 
staff facilities opened in August. The next phase of 
construction work has started. This work includes the 
development of a rapid assessment and treatment 
area including new ambulance handover facilities, a 
new imaging facility including two x-rays and one CT 
scanner and a six bedded resuscitation unit.

8 East ward refurbishment Private patients unit on 12 

Manufacturing pharmacy New emergency department

http://s3-eu-west-1.amazonaws.com/files.royalfree.nhs.uk/News/Oscars_form_2016.pdf
https://www.surveymonkey.co.uk/r/YRBRLHW
mailto:mailto:rf.communications%40nhs.net?subject=
https://www.royalfree.nhs.uk/services/services-a-z/pharmacy/dispensing-manufacturing-services-and-quality-control/
https://www.royalfree.nhs.uk/services/services-a-z/pharmacy/dispensing-manufacturing-services-and-quality-control/


Lung cancer team nominated for an award
You may have read about Dr Sam Hare and his award 
from the BMJ in our previous newsletter. The trust 
is delighted to say Dr Hare’s team has now been 
nominated for a second award for their new lung 
biopsey method, this time from the Health Service 
Journal (HSJ).

The new ambulatory lung biopsy service, based at 
Barnet Hospital, enables the vast majority of patients 
to be discharged just 30 minutes after their biopsy. 
The method also allows biopsy patients who suffer a 
collapsed lung to be treated at home as out-patients. 

The biopsy team, led by Dr Sam Hare, consultant 
radiologist and lead for chest imaging, was nominated 
for the acute sector innovation award and will compete 
with eight other trusts. Dr Hare is required to complete 
a presentation and interview about the biopsy method 
to a judging panel made up of senior figures from 
the health sector. The winners of each award will be 
announced on 23 November.

In most hospitals throughout the NHS and the rest of 
the world, patients who undergo even routine lung 
biopsies are admitted to a hospital bed and remain in 
hospital for four to six hours to be monitored for lung 
collapse (pneumothorax). 

However, the relatively small number of Royal Free 
London patients who experience pneumothorax 
are treated with a small, compact device called 
the Heimlich valve chest drain (HVCD), instead of a 
traditional bulky chest drain. While the existing system 
would see those patients admitted for up to two days, 
the portable device allows them to leave hospital 
almost immediately while treating their collapsed lung 
safely and effectively at home.

Researchers suggest the 
new method, which 
had never been used in 
Europe before, could free 
up hundreds of hospital 
beds while also allowing 
more patients to undergo 
diagnostic biopsy in a 
much shorter space of 
time, leading to earlier 
lung cancer diagnosis. The 
new method also allows 
clinicians to biopsy patients 
who would usually not be 
eligible for the procedure 
due to the high risk of 
lung collapse. 

While most hospitals of equivalent size expect to 
do around 40 biopsies each year, thanks to the 
new method Barnet Hospital performed around 
300 between April 2015 and April 2016. Currently, 
Barnet Hospital is the only UK hospital using the early 
discharge/out-patient HVCD method. However, NHS 
England is now looking into how it could be adopted 
by hospitals across the capital and the rest of the UK.

Dr Hare said: “We’re delighted to have been 
nominated for the HSJ innovation award. We believe 
this new method of delivering a lung biopsy is hugely 
beneficial to patients and is less expensive for hospital. 
The next step is ensuring that this becomes the norm 
across the NHS.”

A consultant psychologist at the RFL has written a book about helping NHS 
staff to overcome the emotional challenges of their work. 

Barbara Wren’s book, True Tales of Organisational Life, includes memorable 
and moving stories of NHS work which have featured in Schwartz rounds.

Originally developed by the Schwartz Centre in Boston USA in 1995, Schwartz 
rounds allow all NHS staff to come together once a month to reflect on the 
emotional impact of their work in a supportive and confidential setting.

Read more about this article here.

Find out more about the book and Swartz rounds here.
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True Tales of Organisational Life

Dr Sam Hare, consultant thoracic 
radiologist and chief of radiology at BH

https://www.royalfree.nhs.uk/news-media/news/book-on-helping-staff-with-emotional-challenges-published/
https://karnacology.com/2016/04/22/true-tales-of-organisational-life-by-barbara-anne-wren/


Black history month - celebrating black nurses
Taking place every year, Black History Month (BHM) is an event held in 
the UK, USA and Canada, to recognise important people and events in 
the history of the African diaspora.

During October the RFL has been celebrating black history, culture and 
heritage through a range of events for our staff. Over 100 nationalities 
come together in the trust giving us a broad range of experience and 
insight.

To celebrate the historical contribution black nurses have made to the 
UK, we have chosen Mary Seacole as our key historical figure for BHM. 
Affectionately referred to as ‘Mother Seacole’, Mary travelled from 
her home of Kingston, Jamaica to England in 1854 to volunteer for 
the Crimean War. She was denied on the basis of her sex and race so 
made her own way there, nursing wounded and dying soldiers on the 
battlefield.
 
She died in Paddington in 1881 and in 2004 she was voted the greatest 
black Briton. 

Read more about events that have taken place to celebrate black history 
month here.

National ‘play in hospital’ week 2016
The Royal Free London kicked off “National Play in Hospital Week” in style with fun filled activities and 
guest visits scheduled to take place all over the trust. 

According to the National Association of Health Play Specialists (NAHPS), play is vital to the continued 
development of children and young people. Children and young people are often at their most vulnerable 
when they are admitted to hospital and play can help them adjust to a potentially stressful situation.

There were special visits by pets, therapy dogs and the princesses from Disney’s Frozen were visiting childrens 
wards thoughout the week as well a magic show and fun quizzes. The walls of the meeting room in the 
children’s ward at the RFH were also colourfully decorated with staff and patient’s comments about why play 
in hospital matters to them. 

One comment from a patient on the wall reads “I think play is important because it gives you something to 
do and is a good distraction. Playing makes you happy.” 

Tell us what you think...

We are always keen to hear about your 
experience of the trust.

If you have a story to tell or just want to 
say thanks, let us know and we can pass 
it on.

rf.membership@nhs.net
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https://www.royalfree.nhs.uk/news-media/news/black-history-month/
mailto:rf.membership@nhs.net


Royal Free 
Hospital news

Emergency department update
The RFH emergency department redevelopment is being 

undertaken under two contracts.  The first has been completed, 
which provided a new dedicated paediatrics’ emergency department 

and waiting area, new staff facilities and office accommodation and a 
new ambulatory care unit has been completed.

 

Contract 2 started on the 26 September 2016 and will be comprise three phases.   The first phase of the 
construction works will deliver Part 1 of majors, a new reception desk, and the rapid assessment and 
treatment area including new LAS handover facilities.  Phase 2 will provide a new imaging facility including 
two x-ray rooms and one CT suite, and a six bedded resuscitation unit.  The final phase completes the majors 
facility and delivers a new 30 bedded CDU, which replaces the temporary facility.   Contract 2 is programmed 
for completion in March 2018. This stage of the development scheme is particularly challenging from both 
a build and operations perspective due to the live nature of the environment. The clinical and project teams 
are working closely to maintain clinical operations at all times.

Out-patient refurbishment at the RFH 
Work to refurbish the first floor out-patient department at the RFH began in October, with funding 
provided by the Royal Free Charity. The refurbishment will include the replacement and relocation of current 
reception desks to create a more spacious working environment for staff, and improve accessibility for 
patients with communication and access requirements. Walls and ceilings will be plastered and redecorated 
and works will also include improved lighting, ventilation and flooring. Work will be carried out in phases, 
and will take place over evenings and weekends to avoid disruption.

Ground floor public toilets at the RFH
The public toilets on the ground floor, between the main hospital entrance and the atrium, are 
currently being refurbished.  This includes the male, female and accessible toilets as well as baby 
change room.  There are signs directing patients and visitors to the closest alternative facilities. 
The anticipated completion date is 22 November 2016. 

Former patient raises money for the child and 
adolecent mental health service
A former eating disorder patient has raised money for the children 
and adolescent mental health service (CAMHS) at the Royal Free 
Hospital.  

Nina Martynchyk has raised £712.47 for the Royal Free Hospital, at a 
conference about eating disorders in children and young people in 
September. 

Nina, who has struggled with anorexia since she was 13, lost her 
mother to cancer and was admitted to the eating disorders unit at the 
RFH in 2013. During the first six weeks of her stay, Nina saw her foster 
care placement break down and was supported by the kindness of the 
nurses and staff at the Royal Free Hospital. 

Nina said “I started to raise this money because I wanted to show how 
thankful I am to the staff at the hospital. For about six weeks they 
were there for me when everything was falling apart. They never left 
me alone and took me out to help with my recovery.

Read more here.
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Nina Martynchyk and the CAMHS team 
outside the RFH

mailto:https://www.royalfree.nhs.uk/news-media/news/former-patient-raises-money-for-camhs/?subject=


Professor Walker honoured with a European prize
A scientist at the Royal Free Hospital has been awarded a 
prestigious European prize for her research into the causes of 
type 1 diabetes. 

Lucy Walker, who is professor of immune regulation at the 
UCL Institute of Immunity and Transplantation, has received 
the European Federation of Immunological Societies (EFIS) 
Lecture Award at the 2016 congress of the German Society for 
Immunology.

Processor Walker’s work focuses on understanding how 
immune responses are initiated and regulated and how defects 
in these processes can cause autoimmune diseases. In particular, 
her team aims to understand how the immune system attacks 
and destroys the insulin-producing cells in the pancreas – a 
process which leads to type 1 diabetes.  Read more about her 
research here.

Professor Walker kindly spoke at one of our Medicine for 
members events. You can watch her talk from 2014 here.

Royal Free consultant swims Lake 
Dr Nick Murch, consultant in acute medicine at the Royal 
Free London, has become the fifth person in the world and 
only the second person in the UK to successfully swim Lake 
Geneva. 

Nick, who swam the English Channel earlier in the year, 
finished Lake Geneva, a 73 kilometre swim, in 32 hours 46 
minutes and 33 seconds. 

Nick said: “It is probably the most difficult thing I have 
ever done. There were some times where I thought I 
could not go on, especially after the 10th hour, when I 
developed a pain in my right shoulder and the current had 
picked up. The judging is really harsh, so you can’t touch 
the boat which makes it difficult to get any rest. 

Read more here.

Investing in our future - building projects
If you are walking around the RFH in the near future you may notice a lot of building work going on. 
This is all part of our plan to ensure the best quality service to our patients. 

To read more about the on going building works click here.
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Professor Lucy Walker with her award

Dr Nick Murch mid-swim in Lake Geneva

https://www.royalfree.nhs.uk/news-media/news/scientist-honoured-with-a-european-prize/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/
https://www.youtube.com/watch?v=5utFdrjTJtI
https://www.royalfree.nhs.uk/news-media/news/consultant-swims-lake-geneva/
https://www.royalfree.nhs.uk/about-us/investing-in-our-future/
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Barnet Hospital
news

New dementia ‘cafe’ opens for 
patients
A new ‘cafe’ to improve patients’ wellbeing and reduce their isolation opened 
in September at BH. 

The ‘cafe’ is a comfortable, safe and supportive environment for elderly 
patients and patients with dementia, their carers, families and friend to 
enjoys a tea, coffee and maybe even a slice of cake. The hospital is offering 
fun, engaging activities and entertainment as well as information advice and 
support.

This is part of the RFL’s efforts to continually improve care for those with 
dementia. 

Lendsey McKenna, senior matron at the cafe said: “The opening of the new 
cafe was very emotional with patients and visitors saying they had never 
experienced anything like it before. Patients were singing and dancing along 
to the fantastic jazz singer. A couple of patients who do not usually speak very 
much were even trying to mouth the words.”

Please note that the cafe is for paitents only and is not open to the public.

Mac-Collins Okanyere, health care 
support worker, with a patient 
enjoying the cafe

Nurses at BH helped a 104-year-old dialysis patient celebrate his birthday on Monday 10 October.

Sidney Benjamin, from Finchley, is thought to be one of the oldest people in the country to be receiving dialysis 
treatment. He has been on dialysis for the past eight years after his kidney deteriorated at the age of 96.

Read more here

Dialysis patient turns 104 

Discharge lounges redesign and refurbishment
The discharge lounges at BH and RFH have been redesigned to provide a safe and comfortable place for patients 
to wait to go home once they are discharged from their ward.  They are staffed by nurses and healthcare 
assistants, equipped with comfortable chairs and tables and refreshments are available. The lounge will manage 
patients’ transport and home medication requirements

Clare Simpson clinic now provides walk-in clinics and pre-bookable appointments. This means it will be much 
easier for patients to access appointments at a time and venue which suits them.

The team provide a confidential, non-judgmental, friendly sexual health service. They offer free HIV and 
STI and BBV testing, treatment and partner notification, along with emergency contraception and a variety 
of other contraceptive methods including LARC. Our health advisers are available to provide sexual health 
advice, psychological support and counselling. They can also help to assess complex psychological problems 
with referral to other services as necessary.

Contact details for clinics are:

• Barnet Clare Simpson: 020 8216 4110

• Edgware Clare Simpson: 020 3758 2440

For up-to-date information on all Clare Simpson clinics please visit: www.royalfree.nhs.uk/csc

Claire Simpson clinic at Barnet Hospital

https://www.royalfree.nhs.uk/news-media/news/dialysis-patient-turns-104/
http://www.royalfree.nhs.uk/csc
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Chase Farm 
Hospital news

CFH redevelopment update
The CFH redevelopment build is continuing at pace with the 
concrete frame complete up to the second floor of the hospital 
and a topping out ceremony planned for January 2017. 

Construction is running on time and on budget. Contracts have been 
exchanged with Linden Homes for the sale of the first of three residential 
housing and the sale is nearly compete

Savings from the sales are currently ahead of plan. And detailed plans are currently being drafted on the 
staffing requirements for the new building.

Artists impression of the new 
entrance at Chase Farm Hospital

If you wish to keep informed about  
the redevelopment take a look at at 
the ‘staying informed’ page on our 
website.

Clock cafe and green gym opening 
To help staff, patients, visitors and the local community stay healthy a new cafe and outdoor green gym are 
opening this week at CFH. 

Over 65% of adults and 41% of children aged 10-11 in Enfield are overweight or obese. Chase Farm Hospital is 
working with partners including Enfield Council, Macmillan Cancer Support, Tottenham Hotspur Football Club 
and Medirest to encourage adults and young people to eat healthier and get more active. 

Read more here.

Patients suffering from back pain are able to self-refer to see a spinal specialist RFL clinician at their local GP 
practice, as part of a pilot project funded by the Health Foundation.

The 18 month long pilot service, which was launched in August after a four month ‘set up phase’, allows patients 
with lower back pain to refer themselves to a clinic run by an advanced clinical practitioner (ACP) with spinal 
expertise, practicing out of Fairbrook Medical Centre in Borehamwood, Hertfordshire, instead of seeing their GP.

The service aims to improve patients’ experience and quality of care by ensuring they receive the most 
appropriate treatment from the most appropriate clinician as soon as possible. There is significant evidence 
that early, appropriate management shortens treatment time, improves outcomes, reduces patient anxiety and 
increases satisfaction. 

The pilot project has been running for eight weeks and over 80 new patients have been assessed. Only 
two patients have required referral to secondary care pain clinic services and 41% have been referred to 
physiotherapy.

Patients frequently commented on excellent communication such as information giving, listening skills, 
explanations of investigations and reassurance. All patients were likely or extremely likely to recommend the 
service.

New spinal service in GP surgery in Borehamwood

https://www.royalfree.nhs.uk/about-us/investing-in-our-future/chase-farm-hospital-redevelopment/staying-informed-about-our-redevelopment-plans/
https://www.royalfree.nhs.uk/about-us/investing-in-our-future/chase-farm-hospital-redevelopment/staying-informed-about-our-redevelopment-plans/
https://www.royalfree.nhs.uk/news-media/news/clock-cafe-and-green-gym-opening/
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Do encourage your friends and family to become members.  You can become a member of the RFL as long as 
you live in England. Sign up as a member for free!

By becoming a member you will:
• receive monthly members’ newsletters
• receive invitations to medicine for members events
• receive invitations to the annual members’ meeting
• elect a council of governors to represent your interests 
• be able to stand for election as a governor of the trust 
• receive discounts for NHS members from many shops and brands 

You can be involved as much or as little as you like – it’s up to you!

Membership

Membership for staff
If you are a permanent or contracted member of 
staff, you automatically become a member of the 
trust and therefore do not have to complete the 
online form. If you are working on the bank or are 
a volunteer at any of our hospitals, you will need to 

sign up online.

Update your details
If we need to cancel an event it is important that we 
can contact members at short notice.    We would 
appreciate if you could please promptly notify the 
membership office of any future changes to your 
contact details.  

Contact
You can contact the membership office with any 
queries about membership or this newsletter. Please 
email rf.membership@nhs.net or telephone 020 3758 
2118.

Governors
To find out more about your governors click here. 
You can also contact them by emailing 

rf.governors@nhs.net.

Unsubscribe
We hope that you find these updates interesting. 
However, if you have some feedback you can email us. 
If you wish to unsubscribe please click the unsubscribe 
link at the bottom of our email.

Friends and family test 
scores
The trust undertake multiple surveys of staff and 
patients annually to ensure we get a good on going 
picture of their wellbeing. Click here to take a look at 
the latest ‘patient friends and family test’ scores.

Web chats
Our web chats cover a range of topics and anyone 
is welcome to join in.  To date we have covered a 
wide range of topics including orthoptics, dementia, 
children’s diabetes, IBD, HIV and hepatitis.

You can look back over the latest web chats and keep 
an eye on up-coming web chats on our website.

At the RFL we are committed to working with our 
NHS partners, such as local Healthwatch networks 
which collect and represent the views of hospital 
patients. We use the information gathered by 
Healthwatch to improve our services. Browse the links 
below to find out more about Healthwatch and what 
is happening in your area.  

How does Healthwatch help improve my healthcare?

Read the latest news from Barnet Healthwatch 
Read the latest news from Camden Healthwatch
Read the latest news from Enfield Healthwatch

Read the latest news from Hertfordshire Healthwatch

Regular items

Local healthwatch networks

https://secure.membra.co.uk/RoyalFreeApplicationForm/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/about-us
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/annual-members-meeting
https://www.royalfree.nhs.uk/about-us/council-of-governors
https://www.royalfree.nhs.uk/about-us/council-of-governors/join-our-council-of-governors
http://www.healthservicediscounts.com/
mailto:rf.membership@nhs.net
https://www.royalfree.nhs.uk/about-us/council-of-governors/
mailto:rf.governors@nhs.net
mailto:rf.membership@nhs.net
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/friends-and-family-test/friends-and-family-test-scores/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/friends-and-family-test/friends-and-family-test-scores/
http://www.royalfree.nhs.uk/services/services-a-z/ophthalmology/orthoptics/
https://www.royalfree.nhs.uk/news-media/web-chats/dementia-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/childrens-diabetes-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/ibd-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/hiv-and-hepatitis-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/orthoptics-web-chat/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
http://www.healthwatchbarnet.co.uk/latest-news-0
http://www.healthwatchcamden.co.uk/blog
http://www.healthwatchenfield.co.uk/news
http://www.healthwatchhertfordshire.co.uk/news


Feedback of the month
We regularly receive encouraging feedback regarding our services via 
patient letters, NHS Choices or Patient Opinion reviews and our social 
media accounts, such as our Twitter account @RoyalFreeNHS and our 
Facebook page www.facebook.com/royalfreenhs.

Take a look at some of this month’s feedback below.
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Feedback from NHS Choices

Unbelievable care at CFH
I would very much like to express my gratitude to every single person who looked 
after me on my recent admission to Chase Farm Hospital Canterbury ward. I can 
honestly say I was given the best care and treatment nothing was any trouble for 
any of the staff. From the ward doctor to every single nurse that looked after me, 
incredible care. I must not forget my truely amazing surgeon Mr Ray who without 
doubt deserves all the praise.

Emergency department at BH 
Last Sunday my husband was taken by ambulance to Barnet ED, despite being so 
busy, he was seen right away for blood tests and an ECG as he had earlier suffered 
from shortness of breath. Everyone at the hospital were fantastic, he needed two 
blood tests three to four hours apart and while we waited we could see just how 
busy the staff were. We would like to thank them all, especially the doctor, who saw 
my husband. They took as much time as was needed.

Day surgery at the RFH
I went in for repair of hand tendons under local anaesthetic. Within three hours 
I was booked in, spoken to by nurses and the surgeon about the procedures that 
were about to happen, changed ready for surgery, taken to theatre, operated 
on, back to ward to get changed, put on a cast and sling, given meds and then 
discharged. All of this within three hours. Without a doubt the best service I have 
ever received with the NHS at any hospital. Well done the Royal Free. Keep it up.

Feedback from Twitter


