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Hello and

welcome
to our 42nd issue of our members’ 
newsletter. We hope you like the redesign. 
We are planning on making a number of 
changes over the coming months and we 
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Do you have a story you 
would like to see included 
in the newsletter?

Or have you got some feedback?  
Please contact the membership office at 
rf.membership@nhs.net 
we would love to hear from you.

Membership and governor     
news and events

Medicine for members - 25 October 
‘New technology and the advent of painless endoscopy’

Professor Owen Epstein, one of our consultant gastroenterologists, will be 
talking about the endoscopy or the ‘tunnel at the end of the light’, as he calls it. 
Professor Epstien is an esteemed clinician having authored over 80 peer reviewed 
publications and is the senior author of the textbook ‘Clinical Medicine’. If you 
would like to hear about advances in gastroenterology treatments then book your 
place by emailing rf.membership@nhs.net or RSVP to the email invitations sent on 
26 September.

This medicine for members event will take place at the Royal Free Hospital on 
25 October from 6-7.30pm in the Sir William Wells Atrium.  The event will be 
chaired by elected public governor Richard Lindley.

Medicine for members - 16 November
‘Neurology in evolution: discoveries to treatments’
Professor Tony Schapira is head of the department of clinical neurosciences at the University College London 
(UCL) Institute of Neurology and professor of neurology at the Royal Free Hospital and National Hospital for 
Neurology and Neurosurgery.  He is director of the Royal Free Campus and vice dean of UCL.  He was elected 
a fellow of the academy of medical sciences in 1999 and a senior investigator at the Institute of Health 
Research in 2012.

This medicine for members’ event will take place on 16 November from 6-7.30pm in the Sir William Wells 
Atrium. The event will be chaired by elected patient governor Stephen Cameron.

Medicine for members - 15 December
‘The Royal Free Charity volunteering service’
The Royal Free Charity director of operations, Richard Scarth, will be talking about the organisation’s 
voluntary services department and how each of our 450 volunteers help to provide a welcoming place for 
hospital patients and visitors. From gardening to massages or making tea, they perform a range of tasks and 
come from a range of backgrounds and cultures, each with their own reason for volunteering. Come and 
join Richard and the team on December 15 to find out more.

If you wish to find out more about the charity click here to take 
a look at their website.

Council of governor meetings
Our next council of governors meeting takes place on 15 
November at 6pm in the Maple boardroom at Chase Farm 
Hospital.  These meetings are open to members, the public and 
the press.  You can find out about future meeting dates and read 
the meeting minutes on our website.

https://www.royalfree.nhs.uk/services/staff-a-z/professor-owen-epstein/
https://www.rcplondon.ac.uk/education-practice/library-journals/clinical-medicine-journal
mailto:rf.membership@nhs.net
https://www.royalfree.nhs.uk/services/staff-a-z/mr-richard-lindley/
http://www.royalfree.nhs.uk/services/staff-a-z/professor-anthony-schapira/
https://www.royalfree.nhs.uk/services/staff-a-z/dr-stephen-cameron/
https://www.royalfreecharity.org/about/team/staff
https://www.royalfreecharity.org/
https://www.royalfreecharity.org/
http://www.royalfree.nhs.uk/about-us/council-of-governors/council-meetings/
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Are you an outpatient at any of our hospital sites?

Get involved

Are you male, over 80 years old, and 
interested in taking part in medical research?
We would like to invite men aged over 80, with no known heart disease, to take part in our research study at the 
National Amyloidosis Centre in the RFH.

To read more about the research, what it aims to investigate and what it 
will involve, please read the flyer. LINK LINK LINK LINK

You will receive £50 compensation for your time and effort in taking part in 
the study and transport to and from the National Amyloidosis Centre will be 
provided. 

For more information, please contact the researchers:

If you email the researchers, please include your phone number.

Ms Thirusha Lane t.lane@ucl.ac.uk  020 7433 2759

Dr Julian Gillmore j.gillmore@ucl.ac.uk   020 7433 2726

We’re working to improve out-patient experience and would love to hear your views. Please take a moment to 
complete the outpaitnet survey. The outcomes of the survey will be published on our website and this newsletter 
before the end of the calendar year.

https://www.surveymonkey.co.uk/r/out-patients

Trust wide
news 

Junior doctor industrial action
Junior doctors in England have suspended a series of five-day strike over 
the next three months, following concerns over patient safety. Walkouts 
were planned for October, November and December.

The British Medical Association (BMA) said in a statement that the 
decision ‘follows feedback from doctors, patients and the public, and 
discussions with NHS England about the ability of the NHS to maintain a 
safe service.’

The RFL had been making considerable plans to minimise the effect of these 
strikes. We have robust procedures in place for any potential future strike action and 
will always put our patients’ safety and experience at the heart of our actions.

NCL sustainability and transformation plan
The health and care system across North Central London (NCL) - clinical commissioning groups, local authorities 
and NHS providers - are working together to develop an NCL wide sustainability and transformation plan (STP). 
This will set out how local health and care services will transform and become sustainable over the next five years, 
building and strengthening local relationships and ultimately delivering the five year forward view vision. 

For the NHS to meet the needs of future patients in a sustainable way, we need to close the gaps in health, 
finance and quality of care between where we are now and where we need to be in 2020/21. 

Read more here

mailto:t.lane@ucl.ac.uk
mailto:j.gillmore@ucl.ac.uk 
https://www.surveymonkey.co.uk/r/out-patients
https://www.england.nhs.uk/ourwork/futurenhs/
https://www.royalfree.nhs.uk/news-media/news/ncl-sustainability-and-transformation-plan/
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Royal Free given £10million to pioneer new technology
The RFL will receive up to £10million from the government to pioneer new technologies that will improve 
patient care.

The trust was one of only 12 selected to be a ‘global exemplar’ in health technology by the Department of 
Health, and the only trust in London.

The funding will be used to invest in technology and infrastructure and improve training for staff. We will 
pioneer new digital services and drive forward advances in digital technology, which will make our services 
more efficient and easier for patients to access.

Read more here

Non-emergency patient transport service
On 21 August, the trust transferred the responsibility for the delivery of the non-emergency patient 
transport (NEPT) service to a new interim service provider, DHL. DHL is an experienced NEPT provider and will 
provide all patient transport provision across all the trust’s hospitals and satellite sites, including the renal 
dialysis services.

Over the past eighteen months the trust has received a significant number of complaints about the 
NEPT service from our patients. The service provided by ERS Medical (SRCL) never achieved the level of 
performance that the trust expects. 

The transfer took place as planned on 21 August and all relevant TUPE staff joined the new service provider, 
DHL. In addition, DHL took control of the Ponders End headquarters in Enfield, previously operated by SRCL 
as well as the entire fleet. 

We are pleased to report that the transfer of service went as planned and service provision and performance 
measures were immediately improved upon. Since day three of the contract, DHL have been exceeding the 
Key Performance Indicators (KPIs).

There still remain some challenges ahead during this transition phase (until October 2016) and these are 
being managed as part of the project management plan. The following phase will see the switchover to a 
new transport operating system known as Cleric, which should further enhance service visibility and provide 
the trust and the site teams with up to the minute information on the performance of our patient NEPT 
journeys.

The trust will be keeping additional management support in place to ensure that the service is managed 
effectively and that patient experience remains paramount during this period of transition. 

Patient-led assessment of the care environment
Patient-led assessments of the care environment (PLACE) are a self-assessment of non-clinical services 
covering a number of aspects including quality of the physical environment, cleaning standards, patients’ 
food, and more recently covering aspects such as privacy and dignity, dementia-friendly environments and 
disability access. 

The PLACE assessments rely heavily on external input and each site assessment must be undertaken with at 
least 50% external assessors. The trust complied with the PLACE requirements and had good attendance 
from governors, representatives from Healthwatch, hospital volunteers and expert patients.

The PLACE results released in August demonstrate that all three hospital sites have exceeded the national 
average score and provide a good standard of cleaning. 

In terms of the physical environment, the condition, appearance and maintenance of the trust’s hospital sites 
also exceed the national average performance. This is an exceptional result considering the work underway 
to rebuild Chase Farm Hospital and that the facilities team are able to maintain the environment under such 
conditions.

https://www.royalfree.nhs.uk/news-media/news/royal-free-given-10million-to-pioneer-new-technology/


Know the score
Doctors from the RFL have spoken to sports students at Leyton Orient Football Club to raise awareness of 
cardiovascular disease (CVD) and familial hypercholesterolemia (FH). 

On 13 September biochemists from the RFL held a series of workshops at Leyton Orient for their BTEC sports 
students aimed at raising awareness of FH. The doctors gave advice on FH, cholesterol and heart attacks, 
how your diet can affect cholesterol and how to test for cholesterol if you have a positive family history of 
premature CVD. Read more here.

How transplant surgery started 
at the Royal Free

Two doctors who helped set up the RFH’s kidney 
transplant programme in the 1960s have talked about 
the challenges they faced treating patients with kidney 
failure more than half a century ago. 

The Royal Free is one of the UK’s largest kidney 
transplant centres and the trust carries out around 140 
kidney transplants each year.

Patients receiving a transplant now can be confident 
that their operation will be successful. But when the 
first transplants at the RFH were carried out in the 
1950s and 60s, things were much more difficult.

Ossie Fernando was a surgeon who started at the 
RFH in 1968 under the guidance of the trust’s first 
transplant surgeon, John Hopewell.

Ossie said: “When I first started John Hopewell told me 
my job was to go and find kidneys. In those days the 
patients weren’t on respirators, so we didn’t have much 
time to collect the organs before they deteriorated. 
The local hospitals called me if someone had died who 
might be able to donate a kidney. 

The police were on alert and would blue-light me there 
and back. 

We had only about three hours to get the organ back 
to the Royal Free in those days. Now we have much 
more sophisticated ways of preserving the kidney 
so we have about 24 hours to get the kidney to the 
recipient.”

“I had to speak to the families of the patients who had 
died to ask for their consent. Now there are specialist 
nurses who do that. It wasn’t easy, however, most of 
the time they agreed. I had to perform the operation 
to remove the kidney myself; if I was lucky one of the 
nurses might be on hand to help out.”

Read more here

Video: Living donor liver transplant 
The gift of life from son to father
Noam Tamir, a patient at the RFH, was in the late stages 
of liver failure and needed a transplant in order to 
survive. However his rare blood group meant that the 
chance of Noam receiving a liver through deceased 
donation would be slim, so his son Jonny offered 

This film follows Noam, Jonny and the 
operating team led by Professor Max 
Malago at the RFH who performed the 
live liver transplantation. Please bear in 
mind the film is quite graphic. 
Click here to watch the film.

Royal Free 
Hospital news

From left to right

Noam, Jonny and Ruth
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https://www.royalfree.nhs.uk/news-media/news/know-the-score/
https://www.royalfree.nhs.uk/news-media/news/how-transplant-surgery-started-at-the-royal-free/
https://www.theguardian.com/society/video/2016/feb/08/living-donor-liver-transplant-from-son-to-father-video
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Barnet Hospital
news

Removing the fear of biopsies

Dr Sam Hare and his team were awarded the British 
Medical Journal’s (BMJ) cancer care team of the year 
2016 for measurbly improved care in cancer. Dr Hare was 
interviewed by the BMJ about their changes to cancer 
care and what the award ment to the team.
To read more on this article from the BMJ click here.

Barnet Hospital’s neonatal unit

The Starlight neonatal unit at BH is a specialist neonatal unit, 
caring for premature and sick babies. The unit can care for 
up to 30 babies at any one time and has special single rooms 
which enable parents and their babies to stay together 24 
hours a day. 

If you would like to read more about our work on the starlight 
unit and our specialist care for babies click here

Medical short stay unit at Barnet Hospital

During September we did a short interview with Dr Robert Barker, consultant geriatrician, Kay Gilsenan, 
matron for the medical short stay unit (MSSU) and Juliet Shavin, senior operations manager to find out 
about the planned opening of the new MSSU at Barnet Hospital in September 2016.

Tell us about the MSSU
The new MSSU unit has been created by redeveloping the current clinical decision unit (CDU) and Quince 
wards into one 48 bedded short stay unit. The purpose of the unit is to manage admitted patients who 
have a predicted length of stay of less than 72 hours. This new way of working will be headed up by a nurse 
leader with a senior team of nurses. To deliver this we have increased the nursing workforce with staff 
dedicated to both clinical support and maximising patient flow. In addition, the ward has a dedicated acute 
medicine consultant and health services for elderly people (HSEP) consultant providing ward rounds seven 
days a week. To achieve this change we have completed a small building project to turn the two wards into 
one unit. This has resulted in 14 workstations for the multidisciplinary teams on the ward to support team 
working. We have also improved access between the wards. Continued on page 7.

http://www.bmj.com/company/who-we-are/case-studies/removing-the-fear-of-biopsies/
https://www.royalfree.nhs.uk/services/services-a-z/childrens-services/neonatal-units/
https://www.royalfree.nhs.uk/services/services-a-z/childrens-services/neonatal-units/
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Sarah Leaver, who works as a nurse in the haematology day unit at CFH, has shaved her head as part of the 
Macmillan Cancer Brave the Shave appeal. Sarah said: “I was motivated to take part to support a young 
teacher I know who has recently been diagnosed with sarcoma. She has had to have her leg amputated and 
is about to start radiotherapy. I am grateful for the support of my colleagues who have helped me raise over 
£3,000.” 
To support Sarah visit her Macmillan brave the shave page here.

Brave the Shave

To watch the video on out facebook page click here.

Enfield’s community organisation 
‘Love your doorstep’ interviewed 
Fiona Jackson, director of Chase Farm 
Hospital about redevopment and urgent 
care centre

Why have you made these changes?
Looking at the changes in healthcare and the demographics in the community, a large short stay unit will 
meet the needs of the local population by ensuring our patients receive prompt treatment and discharge. 
This will provide a multi-disciplinary approach to the delivery of care whilst ensuring the resources can be 
focused appropriately. In addition, by standardising our processes we will be discharging more patients 
before lunch which is much safer and better for the patients. It will also allow us to respond to the pressures 
in the emergency department much earlier in the day. This should lead to much better flow and significantly 

improve patient outcomes and experience.

Who works in the MSSU?
Doctors, nurses, physiotherapists, occupational therapists, ward clerks, nursing assistants, pharmacists, 
support staff, flow co-ordinators and many more.

Chase Farm 
Hospital news

Sarah Leaver before and after

http://www.bravetheshave.org.uk/shavers/ sarah-leaver
https://www.facebook.com/RoyalFreeNHS/videos/vb.255376891148737/1013397042013381/?type=2&theater#
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Do encourage your friends and family to become members.  You can become a member of the RFL as long as 
you live in England. Sign up as a member for free!

By becoming a member you will:
• receive monthly members’ newsletters
• receive invitations to medicine for members events
• receive invitations to the annual members’ meeting
• elect a council of governors to represent your interests 
• be able to stand for election as a governor of the trust 
• receive discounts for NHS members from many shops and brands 

You can be involved as much or as little as you like – it’s up to you!

Membership

Membership for staff
If you are a permanent or contracted member of 
staff, you automatically become a member of the 
trust and therefore do not have to complete the 
online form. If you are working on the bank or are 
a volunteer at any of our hospitals, you will need to 

sign up online.

Update your details
In the event that we need to cancel an event it is 
important that we can contact members at short 
notice.    We would appreciate if you could please 
promptly notify the membership office of any future 
changes to your contact details.  

Contact
You can contact the membership office with any 
queries about membership or this newsletter. Please 
email rf.membership@nhs.net or telephone 020 3758 
2118.

Governors
To find out more about your governors click here. 
You can also contact them by emailing rf.governors@

nhs.net.

Unsubscribe
We hope that you find these update interesting. 
However if you have some feedback you can email us. 
If you wish to unsubscribe please click the unsubscribe 
link at the bottom of our email.

Web chats
Our web chats cover a range of topics and anyone 
is welcome to join in.  To date we have covered a 
wide range of topics including orthoptics, dementia, 
children’s diabetes, IBD, HIV and hepatitis.

You can look back over the latest web chats and 
keep an eye on up-coming web chats on our website.

At the RFL we are committed to working with our 
NHS partners, such as local Healthwatch networks 
which collect and represent the views of hospital 
patients. We use the information gathered by 
Healthwatch to improve our services. Browse the 
links below to find out more about Healthwatch and 
what is happening in your area. 
How does Healthwatch help improve my healthcare?

Read the latest news from Barnet Healthwatch 
Read the latest news from Camden Healthwatch
Read the latest news from Enfield Healthwatch
Read the latest news from Hertfordshire 

Healthwatch

Regular items

Local healthwatch networks

https://secure.membra.co.uk/RoyalFreeApplicationForm/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/about-us
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/annual-members-meeting
https://www.royalfree.nhs.uk/about-us/council-of-governors
https://www.royalfree.nhs.uk/about-us/council-of-governors/join-our-council-of-governors
http://www.healthservicediscounts.com/
mailto:rf.membership@nhs.net
https://www.royalfree.nhs.uk/about-us/council-of-governors/
mailto:rf.governors@nhs.net
mailto:rf.governors@nhs.net
mailto:rf.membership@nhs.net
http://www.royalfree.nhs.uk/services/services-a-z/ophthalmology/orthoptics/
https://www.royalfree.nhs.uk/news-media/web-chats/dementia-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/childrens-diabetes-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/ibd-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/hiv-and-hepatitis-web-chat/
https://www.royalfree.nhs.uk/news-media/web-chats/orthoptics-web-chat/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
http://www.healthwatchbarnet.co.uk/latest-news-0
http://www.healthwatchcamden.co.uk/blog
http://www.healthwatchenfield.co.uk/news
http://www.healthwatchhertfordshire.co.uk/news
http://www.healthwatchhertfordshire.co.uk/news


Feedback from Twitter

 

Feedback from NHS Choices

Fantastic doctors and nurses at BH
”I went there this evening with a terrible abdominal pain. All doctors and nurses 
were fantastic! It really felt like I was in a five star private hospital. Thank you.”

A good experience at CFH 
“I attended on Sunday morning with a badly broken toe. Reception staff were 
friendly and efficient and just a short wait to see nurse who sent me for x-ray. 
This too only involved a short wait (for the radiologist to come over from another 
part of the hospital) and then saw nurse again once x-rays were available. Good 
discussion with nurse regarding treatment, painkilling options and follow-up. All 
told, a good experience which took less than two hours from start to finish. Very 
impressed with the professionalism and good humour of the staff.”

Superb vascular team at RFH
“The physiotherapists were the most positive aspect of my stay. They were 
encouraging without being too pushy and helpful with advice. They created a 
very comprehensive plan to prepare me for moving back to my flat and leading an 
independent life. Superb team. Many thanks.”

Feedback of the month
We regularly receive encouraging feedback regarding our services via 
patient letters, NHS Choices or Patient Opinion reviews and our social 
media accounts, such as our Twitter account @RoyalFreeNHS and our 
Facebook page www.facebook.com/royalfreenhs.

Take a look at some of this month’s feedback below.
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