
You’re not alone
Peer support for kidney patients
Would you like to talk to a kidney patient? Our kidney peer support 
programme can put you in touch with a person with first-hand experience of 
kidney disease for an informal chat either face-to-face or over the phone.

To find out more or arrange to speak to a trained peer supporter please ask  
a member of your kidney team or email rf-tr.renalpeersupport@nhs.net.

Gillian’s story
     I have been a kidney patient at the 
Royal Free Hospital for over ten years. My 
son, who is now 25, was also born there, 
so it feels like home and the staff feel 
like family. The medical care for kidney 
patients is excellent, but kidney disease 
can be a huge challenge and just like 
any other challenge, the journey is made 
easier if the people who help through 
it understand what you are going 
through, because they’ve been through 
it before. That’s why I became a peer 
supporter, to help kidney patients have 
an easier time through kidney disease, 
by sharing my experience and helping 
patients understand that there is life after 
chronic kidney disease. ‘The journey of 
a thousand miles begins with a single 
step.’ I hope the first step on your kidney 
journey is a call to a peer supporter.
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Celia’s story
      In August 2015 I read an article in 
my Sunday paper written by a woman 
who’d donated a kidney altruistically; 
I found it interesting – and forgot it. 
A couple of months later, I read the 
same article in a magazine and the 
penny dropped. I could do that! so the 
fascinating journey started. 

At the Royal Free I had a whole  
range of tests to make sure first, that  
I had two kidneys (not everyone  
does), and second, that I was healthy 
enough to undergo the operation.  
I was thrilled when I passed them all 
and a recipient was identified. I know  
nothing about him except that he’d 
been on dialysis for ten years. 

The operation was straightforward;  
I was in hospital for five days and after 
six weeks was back to normal. I’ve 
been completely well since then and 
still enjoy skiing, water skiing, singing, 
going to the gym and a hectic social 
life. I’m 74. 

Giving a kidney is one of the best things 
I’ve ever done – I’d do it again if I could!

Ceila is happy to talk to people 
considering giving the gift of  
a kidney.
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William’s story
      I started dialysis at 18 and have been 
doing it all my adult life. At first I was 
shocked because of the lifestyle changes 
I thought I would need to make, but it 
wasn’t as bad as I thought.

I still enjoy living a perfectly normal  
life, just with some careful planning 
around dialysis.

In the dialysis units you’re surrounded 
by a great energy; you get to meet  
great staff and other patients –  
that’s the most helpful part.

Just remember to bring something 
to entertain you, and you won’t  
get bored!
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Helene’s story
      It all came as a rather nasty shock.  
I’m sure I did not take in much of what 
the doctors said at the time. 

If only I could have spoken to someone 
who had been through a similar set of 
medical events, I could have asked  
more relevant questions and would 
have had a greater understanding of 
what lay ahead instead of muddling 
through. So phone me, I will be  
happy to share information and  
answer your questions.  
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Jo’s story
      We all have days when we wake up  
with a fighting spirit ready to do the  
impossible. We all also have days when the 
simplest of tasks brings us to our knees.

We’re only human. Vulnerability is the  
birthplace of trust. Let’s connect – we are  
all on the same journey and we all need a 
reminder from time to time that the  
hill is worth climbing.
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