
 

 

“How Was It For You?” 

An Education and Feedback Event for Kidney Transplant Patients 

Edgware Kidney Care Centre – 13th June 2014 

 
The event was introduced by Dr. Faieza Qasim, consultant Nephrologist. She explained to the group how 

the success of the National Kidney Transplant Patient and Carers Forum, had led to the creation of local 

events.  This is the second local event that the team from the Royal Free has conducted, the first was 

held in November 2013.  

 

There were 12 attendees at this event, 8 of whom were patients.  Joining Dr. Qasim were Prof. David 

Wheeler; Jo Henry; Caroline Ashley and David Myers, president of the Royal Free Hospital Kidney 

Patients’ Association (RFHKPA).   

 

David Myers gave a brief introduction to the KPA and explained a bit about his own experience of 

receiving a kidney transplant. His kidney is still going strong 15 years after transplantation, thanks to the 

fantastic help and support from the consultants and specialist nurses, despite being told it would not 

last 12 months!  The KPA can put patients in touch with one another for support. David said that for all 

the experience clinicians have, there’s nothing like talking to another patient.  

 

Prof. Wheeler then spoke a bit about the clinic at Edgware, which has been running for about a year.  He 

moved his Wednesday clinic at the Royal Free to Fridays at Edgware. This location is more convenient 

for most patients selected to attend; however some patients have reverted back to clinics at the Royal 

Free.  

 

Most of the information needed for patients’ appointments is stored on an electronic database, which is 

exactly the same as the one at the Royal Free.  Following transplant, it is recommended that patients 

attend clinics at the Royal Free for the first few months. They can then choose to go elsewhere. A new 

unit has recently opened at Tottenham Hale and the team is hoping that they will soon be able to 

conduct clinics there too.  The clinic at Edgware has grown, from just being a transplant clinic a year ago 

to now seeing patients with kidney disease and holding low clearance appointments.  

 

Dr. Qasim gave the first presentation of the afternoon about rejection. Patients found out about the 

different kinds of rejection that can occur; hyperacute, acute and chronic and the steps taken to reduce 

the risk of rejection.   Jo Henry moved on to a talk about post-transplant complications and the need for 

regular check-ups, which all the attendees found very informative.  Caroline Ashley gave the last 

presentation of the afternoon on the drugs patients are given to help stop rejection. She explained a bit 

about what each drug is used for and the side effects of them. She left patients with the message: “take 

your tablets!” 

  



 

 

Following the presentations, the patients were asked to provide some feedback about their experiences 

of having a kidney transplant and the care they receive.  Experiences varied from patient to patient, 

from those who had spent 10+ years on dialysis before receiving a transplant to one patient who had 

not needed to attend dialysis at all. Their experiences of staying in hospital following transplantation 

were just as varied, from multiple side effects and extended stays, to relatively uncomplicated 

admissions. 

Some felt that communication at different stages of the journey could be improved. The clinic reception; 

communication between GPs and the hospital and between the hospital to patients were all mentioned. 

Patients also felt a bit “on their own” when transferred from the low clearance clinic to dialysis. One 

patient said that there was no assistance.  

The patients were asked to describe “the best thing about having a transplant”. All of them agreed that 

having a transplant had given them their freedom back.  For some this referred to time, not needing to 

fit “your life” around dialysis sessions anymore. For others it was being able to eat what one wanted to 

again without worrying. Patients felt that the dialysis made them tired all the time and now they have a 

lot more energy and feel re-energised.    

 

 


