
 

 

Patient Experience Focus Group 21.01.14 

Macmillan Direct Volunteering Services 

Summary of event 
The event was held to further scope the need for a Macmillan Direct Volunteering Service 
for cancer patients at the royal Free Hospital. Attendees were a mixture of Royal Free 
Hospital patients, professionals and Macmillan staff. 
 
Introductions to both the event and Macmillan Direct Volunteering Services were given and 

patients were split into two groups to discuss four themes: hospital support, home support, 

emotional support and volunteer demographics, with the underpinning questions of what, 

when and where for the first three themes. 

Summary of findings 
 
Support needed 

Where What When Comments 

In hospital Visit from a 

volunteer for a chat 

and a listening ear 

When on the ward Previous patient as 

volunteer. 

Depends on family 

support available to 

volunteer 

 Volunteer to sit with 

patient  

When waiting for 

appointments in 

waiting room 

 

 Support with 

shopping for coming 

back home 

On discharge  

 Emotional support 

during 

chemotherapy and 

someone to get cups 

of tea etc 

During 

chemotherapy  

 



 

 

Where What When Comments 

At home Cooking, washing 

cleaning and other 

domestic support 

At any point but 

could be 

particularly useful 

first week after 

surgery.  

 

 Someone to visit for 

a chat to talk about 

anything  

  

 End of treatment 

buddy- emotional 

and practical 

support at home  

At end of 

treatment 

 

 Time out for the 

carer-  volunteer to 

sit with patient 

while carer runs 

errands or has some 

time for themselves 

At any point 

during cancer 

journey 

Consistency is 

important 

Home and hospital  Emotional and social 

support- meeting for 

a coffee or walking 

and having a chat. 

Volunteer offering a 

listening ear and to 

help take mind off 

cancer 

At any point 

during cancer 

journey 

Group recognised 

the need for 

professional support 

at time of diagnosis 

 Emotional support 

for carer- buddy for 

carer to talk to  

Any point during 

patient’s cancer 

journey 

 

 

 

 



 

 

Volunteer demographics/specifications  

 Volunteers to be previous Royal Free Hospital patients where possible 

 Volunteer to have experienced same cancer could be useful but not always 

necessary 

 Female volunteers for breast cancer patients 

 Male volunteers for prostate cancer patients  

 Volunteers to be proactive and non-judgemental  

 Volunteers to be able to create rapport with others. 

Additional comments 

 Importance of referral system and there always being an answer when a patient 

makes a self-referral to the service 

 Patients have responsibility to access support but need support to do this. Service 

would need to be highlighted to patient throughout cancer journey and patient 

reminded of its offer 

 Being matched with one volunteer at a time is important.  

 
Attendees evaluated the session very positively (see below) 
 

 
 

A demographic breakdown of the attendees can be seen below: 
 



 

 

 

 
 
 

 
 
 

 
 


