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C
 

OVID virtual ward  
Information for patients 

 
This sheet answers common questions about the Royal Free London Covid virtual ward. If 
you would like further information, or have any particular worries, please do not hesitate to 
ask your nurse or doctor. 
 
What is the Covid virtual ward? 
The aim of the COVID virtual ward pathway is to allow you to be safely discharged from the 
emergency department or hospital ward. The dedicated hospital team monitor your 
symptoms and oxygen levels while you are at home, potentially avoiding the need to be 
admitted to hospital.  

To monitor you remotely, we ask that you or one of your carers monitor your oxygen levels 
two to three times a day via the Huma mobile application.  

Full details on how to use the Huma application are provided below. The COVID virtual 
ward team will monitor your condition online and call you on days one, two, three and seven 
after you leave hospital/A&E. The number of calls can change depending on your condition.  

It is essential that you or your carer downloads the Huma application for us to safely 
monitor your condition remotely. If you do not do this, you will be discharged from the 
COVID virtual ward. 

If you need urgent advice or feel unwell, please contact 111, or in an emergency please call 
999 immediately. Please do not wait for us to call you if you have urgent concerns 
regarding your condition. 
 
How to use and download the Huma app? 
Step one: Download the Huma app 

• Please download the Huma application on your or your carer’s smartphone via the 
Apple App Store or Google Play Store. Please do not download either the ‘Huma 
study’ or ‘Medopad’ apps – you will not be able to register if you download either of 
these apps. 

 
 
 
 

https://apps.apple.com/gb/app/huma/id1519444604
https://play.google.com/store/apps/details?id=com.huma.humaapp.eu&hl=en_GB&gl=US
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Step two: Activate your Huma account 
• Once the Huma app has been downloaded, please scan the QR Code on this page 

(using the camera on your smartphone) to activate your account and start 
registration. 

• Once scanned, the Huma app will automatically open and prompt you to enter your 
email address and create an account password. 

• Follow the steps as indicated in the app. Please then record essential personal data 
onto the app, such as your home address, full name, and date of birth. This allows 
us to identify you on the app. 

• Please allow the Huma app to send you notifications in your settings.  
• Once this is complete, you are all set to enter your physiological observations and 

symptoms – you can do this as many times as you like, but we recommend at least 
twice a day: morning and evening. 

 
More information about the app can be found at info.huma.com/covid-19 

The pulse oximeter 
A pulse oximeter was provided to you by the hospital to monitor the oxygen levels in your 
blood and your heart rate. This gives us vital information on how you are and tells us 
whether you need to be in hospital or can remain at home. It is the most accurate way of 
keeping an eye on your progress with COVID-19.  

An ideal blood oxygen level is between 95-100 per cent when you are well. However, this is 
often lower when you have COVID-19. You are generally safe to remain at home with 
oxygen levels above 92 per cent. An ideal heart rate is between 60-90 beats per minute, 
however, if you have a fever this may be a little higher. Your clinician will give you advice if 
your heart rate is above 90.  

Call an ambulance if either reading is consistently (longer than 15 mins): 

• Below 90 per cent (oxygen level) 
• Above 120 (heart rate) 

 
How to use the pulse oximeter 
Please avoid taking measurements soon after movement, unless specifically advised by 
your healthcare professional. 

• Make sure you have been resting for at least five minutes before taking your 
measurements. 

• Remove any nail polish or false nails and warm your hands if they are cold as this 
may produce inaccurate readings. 

• Rest your hand on your chest at heart level and hold still. 

https://info.huma.com/covid-19
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• Switch the pulse oximeter on (make sure the battery is in) and place it on your 
middle finger. 

• The reading will take a little time to steady so keep it in place for at least a minute, or 
longer if the reading keeps changing. 

• Once the number has not changed for five seconds, please record the highest 
number. 

• Be careful to identify which reading is your heart rate and which is your oxygen level. 
Refer to the pulse oximeter instruction leaflet in the box for help.  

 
Recording and acting on the results 
Please input your readings into the Huma app on your smartphone at least twice a day, or 
more if you prefer. Take the measurements in the morning and evening –this will provide 
the COVID virtual ward clinician with vital information on the trend of your illness.  

It is helpful to us if you also include information on how you are feeling, such as symptoms 
of breathlessness, as sometimes even when your oxygen levels are normal this can be a 
cause for concern.  

If you record any red symptoms, then we will endeavor to prioritise your call to discuss this. 
If you have a thermometer at home, it can also be useful to input your temperature onto the 
app.  

It is important that you ensure you are well hydrated when you have COVID-19, so please 
ensure you are drinking plenty. Symptoms such as loss of taste and smell, muscle aches, 
fatigue and cough are normal symptoms of COVID-19 and are generally managed at home. 
However, if you have any concerns, please do discuss this with the clinician on the COVID 
virtual ward.  

Further information 
For information on COVID-19 symptoms in adults, visit www.nhs.uk/conditions/coronavirus-
covid-19/symptoms/main-symptoms/ 
 
Guidance for people with COVID-19 and their contacts can be found by visiting 
www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19 
 
For information to help you manage your symptoms and recovery at home, visit 
covidpatientsupport.lthtr.nhs.uk/#/  
 
About us 
For more information about the acute medicine service at the Royal Free London, please 
visit our website: www.royalfree.nhs.uk/services/services-a-z/acute-medicine/ 
 
Your feedback 
If you have any feedback on this leaflet or for a list of references for it, please email: 
rf.communications@nhs.net 
 
Alternative formats 
This leaflet is also available in large print. If you need this leaflet in another format – for 
example Braille, a language other than English or audio – please speak to a member of 
staff. 

http://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/main-symptoms/
http://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/main-symptoms/
http://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19
https://covidpatientsupport.lthtr.nhs.uk/#/
http://www.royalfree.nhs.uk/services/services-a-z/acute-medicine/
mailto:rf.communications@nhs.net
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