
 

 

Microsuction for removal of 
ear wax  
 
Frequently asked questions  
 
This leaflet answers common questions about microsuction ear 
wax removal. If you would like further information, or have any 
particular worries, please do not hesitate to ask your nurse or 
doctor. 
 

What are the causes of ear wax? 

Earwax may build up because: 

 you naturally have more wax in your ears 

 you have hairy or narrow canals (the tubes that link the 
eardrum and the outer ear) 

 of your age – wax gets harder and more difficult to fall out 

 of hearing aids, earplugs and other things you put in your 
ear – these can push the wax further in. 

 

What is microsuction ear wax removal? 

Microsuction ear wax removal is a safe procedure where ear wax 
is removed from the ear using a microscope.  
 
The microscope is used to make it easier to see the wax while it 
is being removed. Gentle suction is used to remove the wax 
with a fine sterile instrument. 
 
The suction can be noisy; it should not be painful and is a 
relatively quick procedure. 
 



 

 

How is microsuction ear wax removal performed? 

Microsuction ear wax removal usually takes between 15-30 
minutes. Timing depends on the amount and type of wax in the 
ears, how deep the wax is inside the ear canal, if instruments or 
microsuction is being used and whether you are having one or 
both ears treated.  
 
It is usually performed with you lying down on a bed with your 
head tilted to the side so that the ear with wax can be accessed.  
 

What will happen before my procedure? 

A doctor will explain the microsuction ear wax removal process to 
you and answer any questions you may have. 
 
You may be advised to use wax softening drops before your 
procedure. With microsuction, there isn’t always a need to use 
drops for a long time before wax removal. Drops used a couple of 
days before your microsuction should be enough to soften any 
hard or dry wax.  
 

Can I bring someone to the procedure with me? 

In some cases it will be possible for a friend or relative to 
accompany you for all or part of the procedure. Please ask your 
nurse, audiologist or doctor. 
 

What can I do and not do after the procedure? 

 Please do not use any items to poke into your ear. The ear 
canal naturally cleans itself. 

 You can clean the outside of your ear using a damp wipe 
or cloth. 

 Keep your ears dry when swimming by wearing a tight 
fitting swimming hat over them. 



 

 

 Do not use over the counter products from your chemist if 
there is a chance that your eardrum may be perforated 
(have a hole in it). 

 

Risks and side effects 

Microsuction is gold standard for ear wax removal; however all 
medical procedures have some risk.  
 
Risks of this procedure can include:  

 damage or trauma to the ear canal and eardrum 

 a temporary or permanent hearing impairment due to the 
loud sound generated by the suction machine 

 tinnitus (noises in the ear) or feeling faint or dizzy due to 
the procedure itself ‘cooling’ the ear canal.  

 
Please note that the view provided by the microscope and ear tip 
is sometimes quite narrow and so the healthcare professional 
carrying out the procedure will need to reposition the microscope 
and ask you to move your head throughout the procedure.  
 

Are there any alternatives to microsuction ear wax 

removal? 

There are no other alternatives for removing ear wax.  
 

Do you have any further questions? 

If you are concerned about your ears after the microsuction ear 
wax removal, please contact the nurse, audiologist or doctor that 
carried out the procedure. 
 

Contact information 

Barnet Hospital nurse-led clinic: 
Ear, nose and throat (ENT) clinic, level 1, Barnet Hospital  
Tel: 020 8216 5186 



 

 

Royal Free Hospital nurse-led clinic: 
Ear, nose and throat (ENT) clinic, level 1, Royal Free Hospital  
Tel: 020 3758 2000 extension 36228 
 
Royal Free Hospital audiology-led clinic: 
Audiology clinic, level 1, Royal Free Hospital  
Tel: 020 7472 6318 
 
ENT doctors: via their secretary using the Royal Free London 
switchboard: 020 3758 2000 

 
 
More information  
For more information about ear services at the Royal Free 
London, please visit our website: 
www.royalfree.nhs.uk/services/services-a-z/ear-nose-and-throat-
ent/  
 

Your feedback 
If you have any feedback on this leaflet or for a list of references 
for it, please email: rf.communications@nhs.net 
 

Alternative formats 
This leaflet is also available in large print. If you need this leaflet in 
another format – for example Braille, a language other than 
English or audio – please speak to a member of staff. 
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