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TREAT frailty unit  
 

Information for patients and carers
 

This leaflet provides information about the TREAT 
(triage rapid elderly assessment team) frailty unit. 
The frailty team is made up of geriatric medicine 
consultants, emergency department doctors, 
nurse specialists, occupational therapists, 
physiotherapists, pharmacists and social workers. 
 
The aim of the TREAT frailty unit at the Royal 
Free Hospital is to improve your ability to live 
independently by assessing and evaluating your 
level of frailty.  
 
Following an attendance to the emergency 
department, you may be admitted to the adult 
assessment unit, where the frailty team will 
review your health and wellbeing, address any 
concerns you may have and consider any 
interventions that can improve your quality of life. 
 

 
 



 

2 
 

Understanding frailty 
As you get older, you may start to notice that you 
are getting frailer. Frailty is the condition that 
describes this decline in your health and abilities 
related to the ageing process. Many older people 
continue to live independently, whilst others may 
lose their physical and mental abilities, making 
them more prone to illness and injury.   
 
Frailty can lead to a loss of independence, an 
increased risk of falls and increased hospital 
admissions or it may mean that you are more 
likely to require long term care.  We want to help 
you avoid this by maintaining and improving your 
abilities and confidence.  
 
Some of the indicators of frailty are: 

 unintentional weight loss 

 fatigue without reason 

 muscle loss or weakness 

 slowing ability to stand and walk 

 a decline in activity or balance 

 a decline in memory. 
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Together we want to: 

 Gather all the right information and provide 

the best care and experience for you. 

 Ensure that you have the best environment in 

hospital and at home. 

 Ensure that your stay is as long as necessary 

but as short as possible. 

 Collaborate with you to create the most 

appropriate plan to suit your personal needs. 

 Optimise your individual skills and abilities. 

 Ensure that you and your carer or next of kin 

are involved in all decisions. 

 Take into account what matters to you and 

address any concerns that you may have. 

 
Together we will discuss: 

 your medical history and medications 

 your memory 

 your mobility, balance and abilities. 

 

How we measure frailty 
Frailty is measured using the clinical frailty scale, 
which grades your level of frailty from 1 (very fit) 
to 8 (severely frail).  It informs us whether you are 
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in a higher risk group, you can read more about 
the frailty scale on the British Geriatrics Society 
website: 
www.bgs.org.uk/sites/default/files/content/attach
ment/2018-07-05/rockwood_cfs.pdf 
 
How to contact us 
Royal Free Hospital Adult Assessment Unit 
Telephone: 020 7794 0500 extension 36080 
 
 
More information 
For more information about the elderly medicine 

service at the Royal Free London, please visit our 

website: www.royalfree.nhs.uk/services/services-a-

z/elderly-medicine 

 

Your feedback 

If you have any feedback on this leaflet or for a 

list of references for it, please email: 

rf.communications@nhs.net 

 
Alternative formats 
This leaflet is also available in smaller print. If you 

need this leaflet in another format – for example 

https://www.bgs.org.uk/sites/default/files/content/attachment/2018-07-05/rockwood_cfs.pdf
https://www.bgs.org.uk/sites/default/files/content/attachment/2018-07-05/rockwood_cfs.pdf
https://www.royalfree.nhs.uk/services/services-a-z/elderly-medicine
https://www.royalfree.nhs.uk/services/services-a-z/elderly-medicine
mailto:rf.communications@nhs.net
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Braille, a language other than English or audio – 

please speak to a member of staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
© Royal Free London NHS Foundation Trust 

Service: Elderly medicine 

Version number: 1.LP 

Approval date: July 2021 

Review date: July 2023 

www.royalfree.nhs.uk   

 

http://www.royalfree.nhs.u/
http://www.royalfree.nhs.u/

