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This leaflet describes changes for patients who currently 
receive regular intravenous immunoglobulin (IVIg) 
infusions at the Royal Free London. 
 
These changes are being made to help reduce the 
number of hospital visits you will need to make for your 
essential treatment.  
 
What is intravenous immunoglobulin (IVIg)? 
IVIg is a vital, and for some lifesaving, treatment which 
needs to be given on a regular basis to maintain 
adequate levels.  
 
How is my care changing? 
To minimise disruptions or delays to your care, patients 
will now be able to receive IVIg infusions at home.  
 
These will be administered by a nurse who will manage 
all or part of your infusion, depending on your individual 
preference or ability. This means that patients may not 
have to rely on help from a friend or family member to 
have their treatment at home. 
 
What are my care options? 
We offer two different options of support to patients 
during home infusions that are dependent on their ability 
and amount of support they need. Your team will 
discuss these options with you. 
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Care option one: 
 
A nurse will come to your home and insert your cannula. 
Once your infusion is set up, the nurse will leave and 
yourself or a carer will change any bottles, manage your 
drip-rate and remove the cannula once the infusion is 
complete.  
 
Any training to complete the above will be given by your 
specialist nursing team before you begin home 
infusions. This will include how to avoid and manage 
any adverse reactions you may experience from the 
treatment. 
 
Care option two:  
 
A nurse will come to your home and insert your cannula. 
They will then stay with you for the duration of the 
infusion, change any bottles, manage your drip-rate and 
remove the cannula once the infusion is complete.  
 
Whichever option you choose, your specialist nursing 
team will be available via phone and email to offer 
advice and support. Regular webcam reviews will also 
take place in line with our existing home therapy 
process. 
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Will my treatment still be managed by my team at 
the Royal Free when I have home infusions? 
You will still be under the care of your specialist team 
who will be responsible for all parts of your treatment, 
as before. 
 
Your home care will be administered by a qualified and 
experienced nurse who will oversee your care. This will 
be done by Healthcare at Home, an external company 
who act on behalf of your specialist care team at the 
Royal Free London. The company will also deliver your 
medication and equipment regularly, at a time agreed 
by you, ready for the nurse to administer. 
 
How will my immunoglobulin levels be monitored? 
We measure your Ig (trough) level throughout the year 
to monitor any changes that may require a dose 
adjustment. This can still be done at home by the nurse 
assisting with your infusions. Any samples are then sent 
to your specialist care team for analysis. 
 
When do I have to decide? 
These changes will be introduced throughout the year 
and there is plenty of time to discuss the options with 
your specialist team. Not everyone will be able to 
change at once and a gradual roll-out will start from May 
2021. 
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What other options do I have? 
Our other home therapy options are still available and 
will run alongside the new nurse-led home infusions. 
Immunoglobulin can also be given subcutaneously 
(SCIg) – under the skin - either weekly via a pump or 
more frequently via a manual push method. If you are 
interested in any of the SCIg methods we offer please 
ask for more information from your nursing team. 
 
The Royal Free London nursing staff can also train you 
to insert your own IV needle, or have a family member 
do it for you. We are always happy to go over the 
different options with you. Opting for one method does 
not mean you are tied to it long-term and changing to 
another method is always possible. 
 
Do you have any further questions? 
Please let your team know if you have any questions 
relating to your treatment at any point. You can reach 
your team on rf.clinicalimmunology@nhs.net 
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More information 
For more information about the immunology service at 
the Royal Free London, please visit our website: 
www.royalfree.nhs.uk/services/services-a-z/immunology 
 
Your feedback 
If you have any feedback on this leaflet or for a list of 
references for it, please email: 
rf.communications@nhs.net 
 
Alternative formats 
This leaflet is also available in large print. If you need 
this leaflet in another format – for example Braille, a 
language other than English or audio – please ask a 
member of staff. 
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