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Postnatal discharge 
from hospital – COVID-19 
(coronavirus) information 

Information for women and families 
 

 

 

 

 

 

 
 
What are the symptoms of COVID-19 (coronavirus) and what should I do 
if I have symptoms? 
If you have concerns about the wellbeing of yourself or your baby, or  someone in your 
household has symptoms of COVID-19 (a fever and/or a new, continuous cough) or are 
self-isolating, please do not attend the hospital.  
 
Not everyone that is infected will experience symptoms. Please visit the NHS 111 online 
service for more advice on what to do: www.111.nhs.uk/COVID-19  
 
If you have symptoms and are unable to manage them at home please contact: 
 

 Your midwife 
 

 Your relevant maternity unit: 
o Royal Free Hospital: 020 7794 0500 ext 33850/33849 
o Barnet Hospital: 020 8216 4408 

  

 The maternity helpline: 0203 758 2022, option 4 (open Monday-Friday, 9am to 4pm) 

 
What will happen when I am discharged? 
Once you are discharged, please travel home in your own transport if possible.   
 

Patient name: 

Please state if you have given staff your correct discharge details to enable them to 

update our electronic records:  

Discharge home address: 

Telephone number:  

Email address: 

 

http://www.111.nhs.uk/COVID-19
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Once you are at home, you must observe the government instruction to stay at home and 
not have any visitors. Please refer to government guidelines on staying at home: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_d
ata/file/874742/Full_guidance_on_staying_at_home_and_away_from_others__1_.pdf 
 

What to expect when you get home 

The midwife will call you the day after you are discharged to ask you how you and your 
baby are, to answer any questions you may have and to plan your care. If you do not 
receive a call by 3pm the day after you are discharged, please call us on any of numbers 
above. 
 
Your midwife will visit you at home when your baby is five days old and telephone you in 
the second week after your baby’s birth to check in and make a plan if you need further 
care. The health visitor will contact you between 10 and 14 days. 
 
Before the midwife visits you, they will contact you  to ask if you or any member of your 
family has symptoms of COVID-19 (a fever and/or a new and persistent cough)  and if you 
or any member of your household is self-isolating. It is very important that you tell your 
midwife if you or a member of your household has symptoms or are self-isolating. 
 
Unless there is a pressing emergency, midwives will not be able to complete home visits 
until the last member of the family has completed their 7 days of self-isolating for 
symptoms, or 14 days if self-isolating for a household member with symptoms. 
 
When the midwife visits you, to reduce the risk of COVID-19 transmission they will: 

 wear a mask, apron and gloves 

 ask to see only mum and baby, and in a separate room to other members of the 

household 

 maintain social distancing as far as possible 

 leave the used apron, gloves and masks in a sealed orange bag in your house which 

can be disposed of after 72 hours in your normal household disposal 

If you have any questions, please don’t hesitate to contact the maternity team on one 
of the numbers above. 
 
Breastfeeding advice if you have suspected or confirmed COVID-19 
You are allowed to breastfeed if you want to.  At the moment there is no evidence that the 
virus can be carried in breast milk, so it is felt that the well-recognised benefits of 
breastfeeding outweigh any potential risks of transmission of COVID-19 through breast 
milk. 
 
The main risk of infection is close contact between you and your baby, as you may share 
infective airborne droplets, leading to infection of your baby after birth. 
 
A discussion about the risks and benefits of breastfeeding should take place between you, 
your family and your maternity team. This guidance may change as knowledge evolves. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874742/Full_guidance_on_staying_at_home_and_away_from_others__1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874742/Full_guidance_on_staying_at_home_and_away_from_others__1_.pdf
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If you choose to breastfeed your baby, the following precautions are recommended: 
 

 wash your hands before touching your baby, breast pump or bottles 

 try and avoid coughing or sneezing on your baby while feeding at the breast 

 consider wearing a face mask while breastfeeding, if available 

 follow recommendations for pump cleaning after each use 

 consider asking someone who is well to feed expressed breast milk to your baby 
 
If you choose to feed your baby with formula or expressed milk, it is recommended that you 
strictly follow the manufacturer’s sterilisation guidelines (this should be included in the box). 
If you are expressing breast milk in hospital, a dedicated breast pump should be used. 

 
How do I reduce the risk of catching COVID-19?  
 

Do 

 wash your hands with soap and water often – do this for at least 20 seconds 

 use hand sanitiser gel if soap and water are not available 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you 
cough or sneeze 

 put used tissues in the bin immediately and wash your hands afterwards 

 avoid close contact with people who have symptoms of coronavirus 

 only leave home if essential to buy food. 

 use your phone, online services, or apps to contact your GP surgery or other NHS 
services 
 

Don't  

 do not touch your eyes, nose or mouth if your hands are not clean 

 do not have visitors to your home, including friends and family 

 
Suspension of birth notification 
We have been notified that the following registry offices have suspended birth registrations 

until further notice: 

 Camden 

 Islington 

 Haringey 

 Enfield 

 Barnet 

This means the 42-day deadline for registering a birth is not applicable during the 

pandemic. For more information, please see below links.  

Child benefit or Universal Credit 
You can make a claim for child benefit or Universal Credit prior to the birth registration. 
Currently the 42-day deadline requirement can be disregarded. 
 

https://www.nhs.uk/conditions/pregnancy-and-baby/sterilising-bottles/
https://www.nhs.uk/using-the-nhs/nhs-services/gps/gp-online-services/
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Please see the North Central London Maternity Services postnatal guide for important 

information for you and your baby. 

For more information, please go to the following: 

 Islington - www.islington.gov.uk/contact-us/changes-to-services 

 Camden - www.camden.gov.uk/register-birth 

 Enfield - book.enfield.gov.uk/Registrars.Live/BirthBookingProcess 

 Barnet - new.enfield.gov.uk/services/births-deaths-and-marriages/births/ 

 Haringey - www.haringey.gov.uk/births-death-and-marriages/registering-birth 

 

Useful resources  
Please find useful leaflets and videos to help with breastfeeding your baby below: 
 

 www.breastfeedingnetwork.org.uk/breastfeeding-support-in-the-uk-during-the-
coronavirus-covid-19-situation/ 

 www.unicef.org.uk/babyfriendly/infant-feeding-during-the-covid-19-outbreak/ 
www.breastfeedingnetwork.org.uk/coronavirus/ 

 
Useful helplines 

 Royal Free London maternity helpline: 020 3758 2022, option 4 

 National breastfeeding helpline (operating hours 9.30am-9.30pm): 0300 100 0212 

 Association for Postnatal Illness (APNI): 020 7386 0868 
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