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centre – in-patient service 

Information for patients, 
relatives and carers 
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The Royal Free neurological 
rehabilitation centre (NRC) at 
Edgware Community Hospital is 
a district rehabilitation service. 
We provide specialist in-patient, 
out-patient and community 
rehabilitation and condition 
management services for adults 
with a neurological condition.  
 
The average length of in-patient stay is six weeks, but 
this is dependent on your individual needs and the goals 
you are working towards. 
 
What is rehabilitation? 
Rehabilitation involves patients, family members and 
health care professionals working together to help 
individuals achieve their goals.  
 
Our multidisciplinary team will work with you to help and 
enable you to gain increased independence in everyday 
activities. This includes addressing difficulties in 
physical, cognitive (thinking), perceptual, 
communication and psychosocial (mood and social) 
performance. 
 
Condition management programmes 
These programmes help to optimise your independence 
and quality of life and include management of pain, 
spasticity, and bowel and bladder as well as functional 
and vocational retraining. 
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Our team of healthcare professionals 

 Occupational therapists (OT): Work with people 
to increase their ability to carry out everyday 
tasks, eg personal care, cooking, coping with 
memory difficulties and managing fatigue. 

 

 Vocational rehabilitation OT: Support people to 
return to work or engage in voluntary activities. 

 

 Physiotherapists (PT): Help to improve 
independence in moving or walking. Also help you 
to increase the amount of exercise you do and 
support positioning in your wheelchair and bed. 

 

 Speech and language therapists (SLT): 

 Develop people’s ability to communicate through 
speech or alternative systems; also provide help 
with eating and drinking. 

 

 Dieticians (DT): Advise on nutrition and weight 
management. 

 

 Rehabilitation assistants 
(RA): Continue therapy 
programmes initiated by the 
therapists. 

 

 Nurses: Provide specialist 
nursing care and incontinence 
and pressure wound 
management. 
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 Healthcare assistants: Support nursing and 
therapy staff with patient care. 

 

 Consultant neurologist: Provides specialist 
medical advice for people with neurological 
problems. 

 GPs: Daily intervention available if needed. 

 

 Psychologist: Works with the emotional aspects 
of coping with disability, managing mood problems 
such as depression and anxiety, understanding 
more about memory and thinking skills. 

 

 Clinical lead for rehabilitation: Manages the 
service and supports the clinical team. 

 

 Specialist nurse: Nurses who specialise in 
specific conditions or areas such as tissue viability 
or continence. 
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What happens when I arrive? 
You will meet with your allocated nurse, therapist or 
case coordinator from the team. They will show you 
around the unit and provide you with your weekly 
timetable and ‘My Rehabilitation’ information folder. 
They will be the main point of contact for you and your 
family.  
 

The appropriate team members will assess your needs 
to design an appropriate programme of rehabilitation 
and agree specific goals with you. 
 

How many sessions will I have on my timetable? 
This will vary for each patient – your rehabilitation 
programme will be individually designed to support you 
to work towards your goals. 
 

What should I bring with me? 

 Appropriate clothes and footwear to participate in 
your therapy sessions such as loose trousers and 
flat shoes. 

 Toiletries and things to read. 

 Small change for newspapers/items from the local 
shops. 

 

In-patient facilities 

 14 single rooms  

 multidisciplinary assessment and treatment areas 

 a gym 

 patient pantry, dining and lounge areas 

 wheelchair accessible patio and garden 

 Wi-Fi access. 
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Discharge planning 
Soon after admission you will be invited along with your 
family to attend a ‘family meeting’. This will give you a 
chance to receive updates from all members of your 
healthcare team and to ask any questions you may 
have. We will also discuss plans and provisional dates 
for your discharge. 
 
Visitors 
Visiting hours are from 10am to 8pm daily. 
Other times may be arranged with the nurse in charge if 
needed. You can have two visitors at a time, and we 
ask that they are as quiet as possible and do not use 
mobile phones during the visit. 
All visitors should use the wall-mounted hand gel on 
entering and leaving the unit for hygiene reasons. 
 
Mealtimes 
We offer protected mealtimes: 

 Breakfast: 8-9.30am 

 Lunch: 12.30pm 

 Dinner: 6pm 
 
If your diet is restricted for medical reasons or you have 
any special dietary requirements, you can discuss this 
with your dietician or nurse. 
 
Chaplaincy service 
A multi-faith team of chaplains is available to support 
you during your stay. The ward staff can arrange for you 
to be visited by a religious person of your choice.  
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Therapeutic group programmes 
We run a variety of group based 
therapeutic activities. Attendance at the 
groups will be based on clinical need 
and agreed with you and your therapist. 
The programmes currently available 
include: 

 relaxation group 

 drop in gym sessions 

 upper limb group 

 cooking group 

 brain injury education 

 music listening group. 
 

The NRC support group also offer a weekly coffee 
morning and a quiz. We also have volunteers working 
with us from the Royal Free Charity. They help with 
activities such as playing board games, reading, yoga,  
arranging movie nights and are also a friendly face to 
talk to.  
 
Hairdresser and podiatrist: Available on request. 
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Comments, compliments and complaints 
The feedback you provide us helps us to improve our 
service. You will receive a satisfaction survey when you 
are discharged. Alternatively, please tell us your views 
about the service you received by contacting our patient 
advice and liaison service (PALS): 

 Phone: 020 7472 6446/6447 

 24-hour answer phone: 020 7472 6445. 

 SMS/ Text (for hearing impaired only): 
+447860023323. 

 Email: rfh.pals@nhs.net 
 
 
  

mailto:rfh.pals@nhs.net
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Our location and contact details 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Travelling to Edgware Community Hospital 
 
Public transport 
Buses 32, 142, 204, 251, 288, 292 and 303 all stop 
close by. The nearest tube stations are Burnt Oak and 
Edgware on the Northern line. 
 
Parking 
Pay and display visitor parking is located on site, but 
please note spaces are very limited. 

Royal Free neurological rehabilitation centre 
Edgware Community Hospital 
Burnt Oak Broadway 
Edgware 
Middlesex, HA8 0AD 
 
Direct telephone (admin desk): 020 3758 2465 
Fax: 020 3758 2464 
 
To speak to someone directly please contact the Royal 
Free London switchboard on 020 3758 2000 and use 
the following extension numbers: 
 

 Neurosciences clinical lead for rehabilitation: 
ext 22167 

 Lead nurse: ext 22168 

 Lead therapist: ext 22169 
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If you have any feedback on this leaflet please email: 
rf.communciations@nhs.net.  
 
This leaflet is also available in large print. If you need 
this leaflet in another format – for example Braille, a 
language other than English or audio – please ask a 
member of staff. 
 
© Royal Free neurological rehabilitation centre 
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