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Dry eyes    
 

Information for patients 

 
This leaflet answers common questions about dry eye 
syndrome. If you would like further information, or have 
any particular worries, please do not hesitate to ask your 
nurse or doctor. 
 

What is dry eyes syndrome? 

Dry eye syndrome is a condition where the eyes do not make enough tears, or 
the tears evaporate too quickly. This can lead to the eyes drying out and 
becoming inflamed.  
 
What causes dry eyes syndrome? 

Dry eye syndrome can occur when the complex tear production process is 
disrupted in some way. There are many different reasons why this can happen 
and a single identifiable cause often cannot be found. 
 
Common causes include: 

 being in a hot or windy climate 

 wearing contact lenses 

 certain underlying medical conditions, such as blepharitis (inflammation 
of the eyelids) 

 the side effects of certain medications, including antihistamines, 
antidepressants, beta-blockers and diuretics 

 hormonal changes in women, such as during the menopause, 
pregnancy, or while using the contraceptive pill. 
 

Dry eye syndrome is a common condition which may affect people of any age, 

but it becomes more common with age. It is estimated that up to one in every 

three people over the age of 65 experiences problems with dry eyes.  
 

Dry eye syndrome is also more common in women than men. 
 
What are the symptoms of dry eye syndrome? 

Symptoms usually affect both eyes and often include: 

 feelings of dryness, grittiness, soreness, or tired eyes which get worse 
throughout the day 

 burning and redness of the eye 

 mild sensitivity to light 

http://www.nhs.uk/conditions/Blepharitis/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Antihistamines/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Antidepressant-drugs/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Beta-blockers/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/menopause/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/contraception-guide/Pages/combined-contraceptive-pill.aspx
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 slightly blurred vision 

 some people may also have episodes of watery eyes when the eye tries 
to relieve the irritation by producing more tears. 

 
What treatments are available for dry eye syndrome? 

There is no cure for dry eyes syndrome. However, treatments are available 
to help relieve the symptoms. Treatments include: 
 

 Eye drops, gels and ointments to lubricate the eyes. Most lubricants are 
available without a prescription over the counter from a pharmacy. There 
are many different types of lubricants, and it is often worth trying a 
number of different ones to find one that suits you. 

- If you have severe symptoms, and need to use eye drops more 
than six times a day, you should use preservative-free drops. 

- If you have any difficulty putting in your drops, please discuss this 
with your GP or optometrist. 

 Medicines to reduce inflammation. 

 If your doctor considers it appropriate, they may suggest surgery to 
prevent tears from draining away easily. 

 If the dry eye syndrome is caused by an underlying condition, treating 
this condition usually helps to relieve the symptoms. 

 

Do you have any further questions? 

For further advice, please telephone the ophthalmic nurse practitioner during 
clinic hours: 
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Barnet Hospital: 020 8216 4962  

- Monday to Thursday, 9am-5pm, and Friday, 9am-1pm 

 

 Edgware Community Hospital: 020 7794 0500 ext 27202 

- Monday to Thursday, 9am-5pm, and Friday, 9am-1pm 

 

 Royal Free Hospital: 020 7794 0500 and ask for the emergency eye 

nurse on bleep 1931. 

- Monday to Friday (9am-5pm) 
 

 St Pancras Eye Centre: 020 3758 2034 

- Monday, Tuesday and Thursday (8am-5pm) 

- Wednesday and Friday (8am-1pm) 
 

 Whittington Eye Clinic: 020 7272 3070 ext 4150 

- Monday to Thursday (9am-5pm) and Friday (9am-1pm) 
 

http://www.nhs.uk/conditions/Watering-eye/Pages/Introduction.aspx
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Acknowledgement and for further information 

This leaflet has been adapted from the information provided by NHS Choices. 
For further information, please visit the NHS Choices website: 
www.nhs.uk/Conditions/Dry-eye-syndrome.aspx 

 
For more information about the ophthalmology service at the Royal Free 
London, visit our website at: www.royalfree.nhs.uk/ophthalmology  
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have any feedback on this leaflet, please email: 
rf.communciations@nhs.net.  
 
This leaflet is also available in large print. If you need this leaflet in 

another format – for example Braille, a language other than English or 

audio – please ask a member of staff. 
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