
 

 

What to expect 
during your eye 
clinic appointment 
 
Information for patients

This leaflet outlines what you can expect from your visit to the eye 
clinic and will help you prepare for the appointment. If you would like 
further information, or have any particular worries, please do not 
hesitate to ask your nurse or doctor. 
 
Our eye clinics 
We have eye clinics at the following locations: 

 Barnet Hospital – ground floor 

 Edgware Community Hospital – out-patients A, ground floor 

 Royal Free Hospital – clinic 3, first floor 

 St Pancras Hospital – St Pancras Eye Centre (SPEC), first 
floor, Mary Rankin Unit, North Wing. 

 
Your appointment letter will state clearly which clinic you need to 
attend. 
  
Arrival at the clinic 
When you arrive at the clinic, please check in with staff at the 
reception desk. Please bring your appointment letter with you. 
 
Tests and procedures 
You will first be seen by a nurse who will carry out a distance vision 
test (called a visual acuity eye test). You will be asked to read from a 
board with letters on it, using each eye in turn. 
 
Clinic staff will then look through your records and review your 
referral letter and any previous entries to see if you require further 
tests before you see the ophthalmologist (eye doctor). Tests may be 



 

 

carried out by nurses as well as orthoptists (trained allied health 
professionals in eye care). 
 
You may then be given eye drops to dilate your pupils ready for 
examination. The drops take a maximum of 30 minutes to take effect 
and can sometimes sting a little or leave you with slightly blurred 
eyesight for four hours. We recommend that you do not drive while 
your sight is blurred. 
 
Waiting times in the clinic 
In order to minimise the number of visits you have to make to the 
hospital, we try to carry out all the tests you need in one visit.  
 
If you do require other tests, they may take some time and will 
involve some waiting. The waiting time will vary from patient to 
patient, but we do all we can in order to give you the best possible 
outcome. We also try to ensure each patient is seen as quickly as 
possible, but please remember that there may be some waiting 
between tests and a wait before you see your doctor. Please be 
prepared to spend up to four hours in the clinic. You may like to 
bring some refreshments with you. 
 
We call patients in turn according to the time their appointment is 
booked for. You may notice that a patient who arrives after you is 
called forward before you. This may be because the relevant health 
professional or equipment for their test has become available.  
 
We make sure we see each patient in a timely, efficient manner 
according to their medical needs, and every effort is made to make 
your waiting time at our clinic as short and comfortable as possible. 
 
What to bring with you 
When you come to the eye clinic, please remember to bring the 
following with you to ensure that we can complete all the necessary 
investigations: 

 a list of your current medications you take 

 your current glasses 



 

 

 an optician’s report if you have one 

 sunglasses – you may need these when you leave 

 a light snack and something to keep you occupied during the 
times you are waiting.  

  
You should consider bringing someone with you to ensure you can 
safely make your way home in case your sight is slightly blurred after 
your appointment. 
 
Getting to the hospital 
We recommend that you travel to your hospital appointment by 
public transport as parking is limited in and around each hospital.  
 
As space is limited in the clinic areas, any friends or relatives coming 
with you can use the hospitals’ cafe and canteen facilities while 
waiting for you. At the Royal Free Hospital and Edgware Community 
Hospital there are also local cafes and shops within walking distance 
of the hospital. 
 
Changing or cancelling your appointment 
If you would like to change or cancel your appointment at any of our 
eye clinics, please call 020 7443 9757. You can also alter or cancel 
your appointment on our website: 
www.royalfree.nhs.uk/contact-us/  
 
If your GP made the appointment through the ‘choose and book’ 
system, you will have to contact the national telephone appointment 
line on 0345 608 8888. Your GP should have advised you if this is 
the case. 
 
If on the day of your appointment you need to contact the eye clinic, 
please use the following numbers: 

 Barnet Hospital appointments: 020 8216 4329 

 Edgware Community Hospital appointments: 020 7794 0500  
ext 27301 

 St Pancras Eye Centre (SPEC) appointments: 020 3758 2034 

 Royal Free Hospital appointments: 020 7443 9575. 



 

 

We encourage you to ask staff if you have any questions or 
concerns about your care. 
 
Further information  
For more information about the ophthalmology service, visit our 
website at: www.royalfree.nhs.uk/services/services-a-
z/ophthalmology. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This leaflet is also available in large print. If you need this 
leaflet in another format – for example Braille, a language other 
than English or audio – please ask a member of staff. 
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