
 

 

The clinical psychology 
service in the plastic and 
reconstructive surgery team 
 
What does a psychologist do? 
A psychologist studies behaviours, thoughts and feelings by 
observing and interpreting how people relate to their 
environment. 
 
The Royal Free London has a team of clinical, assistant, and 
trainee psychologists. We work with people (and their families) 
who are receiving care from the plastic surgery department. The 
team work with individuals, couples, families, carers, and can 
sometimes join other members of the plastic surgery team in their 
consultations with you.  
 

What can a psychologist help with? 
A psychologist from the team can meet with you for a number of 
different reasons: 

 To help you be clear about your expectations of surgery 
and whether surgery can achieve these changes. 

 To help you prepare for the surgery or care routine 
following surgery. 

 If you are receiving a cosmetic surgery assessment. 
 
Some people (or their friends, family or carers) can find it difficult 
to get used to a difference in their appearance. This can happen 
after surgery, for example when a procedure results in scarring. 
We might be involved with your care if you: 
 



 

 

 feel nervous, worried or angry, particularly when other 
people’s actions or comments may be upsetting 

 feel low in mood or upset about the way you look 

 feel like you want to avoid certain situations such as being 
in crowded places or going swimming or to the beach 

 have concerns about entering into relationships or making 
new friends 

 find it hard to adjust to a change in appearance, even 
when the change is positive, have other concerns that you 
want to discuss with us. 

 
Some of our work is with people who previously had no visible 
difference in appearance, but who may have had surgery for 
cancer or after accidents or injuries.  
 
We see people who: 

 feel shocked, even though the change happened a while  
ago  

 feel upset about the way their body looks or feels after 
surgery 

 can’t help thinking about what caused them to look 
different 

 are concerned about changes in their behaviour or 
reactions to certain situations 

 feel more stressed after their procedure 

 have concerns about work or relationships. 
 

Patients often find that working with a psychologist can make a 
positive difference to the way they manage changes and how 
they build self-confidence. 
 

How can I see a psychologist? 

You can ask to meet with a psychologist by asking any member 
of the plastic surgery team, including your nurse, hand therapists, 



 

 

or your consultant. You can also contact us directly; contact 
details can be found at the end of this leaflet. 
 
Sometimes a member of the plastic surgery team will ask for the 
psychologist to meet you to see if the team can be of assistance 
during your treatment. We can meet with people on the ward or in 
the plastic surgery out-patient clinic. 
 

How does the team work? 

We can help you think about possibilities for change and new 
solutions to difficulties. We do this by considering new ways to 
live with a visible difference in appearance in a way which does 
not have a negative impact on life and relationships. 
 
When you meet with the team, you will have the chance to talk 
about any issue or concern which may be affecting your life. We 
will talk about what changes you have noticed and what might 
help you to manage these difficulties. We can also discuss what 
support you might want after your discharge from the ward or 
team. 
 
If you feel it could be beneficial for someone to attend a meeting 
with you such as friend or family member, they would usually be 
allowed to attend. This may be subject to any infection control 
guidelines in place, please check with the team when your 
appointment is booked for further details.  
 
An appointment with a psychologist usually lasts 50 minutes. 
 

Is what I discuss with the team confidential? 

When you meet with the team for your appointment, what you 
discuss with them will remain confidential. Occasionally we may 
need to share information with other professionals involved in 
your care. We will discuss this with you to gain your consent, if 



 

 

required. Any email contact with you will be included in your 
medical notes. 
 

Further information and feedback 

If you would like to discuss anything in this information leaflet or 

would like to know more about how we work, please contact the 

department on: 020 7472 6247 or by email: 

rf.plasticpsychology@nhs.net 

We are always working to improve our service and welcome 
feedback. We will also ask you to complete a brief satisfaction 
survey following any treatment with us. You can complete this 
survey anonymously online or in clinic.  
 

More information  
For more information about the psychology service within the 
plastic surgery department at the Royal Free London, please visit 
our website: www.royalfree.nhs.uk/services/services-a-z/plastic-
surgery/psychological-services-plastic-surgery 
 

Your feedback 
If you have any feedback on this leaflet or for a list of references 
for it, please email: rf.communications@nhs.net 
 

Alternative formats 
This leaflet is also available in large print. If you need this leaflet in 
another format – for example Braille, a language other than 
English or audio – please speak to a member of staff. 
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