
 

 

 

Telemedicine clinics and 
email helpline for pulmonary 
hypertension patients 
 

Information for patients 
 

This leaflet provides information about the 
telemedicine clinic and email service for 
pulmonary hypertension patients. 
 
Pulmonary hypertension is a complex condition 
that can require close monitoring of symptoms 
and specialist medications. This can be monitored 
over the telephone or via a video call in some 
circumstances, to reduce the number of times you 
need to attend an out-patient clinic. Sending 
information about yourself by email can also help 
the team monitor your symptoms and adjust your 
medications. You will still need to attend the out-
patient clinic and be seen by the pulmonary 
hypertension medical and nursing team 
depending on how you are feeling. The 
telemedicine clinics and email service are there to 
complement the face-to-face services that are 
currently provided.  
 



 

 

If you would like further information or have any 
particular worries, please do not hesitate to 
contact the pulmonary hypertension team on 020 
7472 6354 or email: rf.royalfreepah@nhs.net.  
 
If you require urgent medical advice you must 
contact your GP surgery or attend your local 
emergency department. For urgent pulmonary 
hypertension advice outside of working hours, 
please call the Royal Free London switchboard 
on 020 7794 0500 and ask for the ‘on-call 
cardiology registrar’. 

 
What is a telemedicine clinic? 
Telemedicine clinics are out-patient appointments 
conducted by telephone or video call. A dedicated 
date and time slot will be agreed with you and 
your appointment will be with a clinical nurse 
specialist (CNS). 
 

How does a telemedicine clinic work?  
The doctor who saw you in the pulmonary 
hypertension clinic will determine if your condition 
can be monitored intermittently by our nurse 
specialist telemedicine clinic. The team will ask 
for your consent to use these services. You will 
be sent your telemedicine clinic date and time in 
the post, just as we would do for a normal clinic. 
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During your allocated appointment time, we ask 
you to remain close to your telephone and ensure 
it is not in use. If you are using the video system, 
you will be provided with a link to login and join 
the call. 
 
The number we ring is entirely your choice, but 
we recommend a number you feel comfortable to 
talk on. When we ring we will ask you a security 
question to ensure we are speaking with the 
correct person. At the end of your telephone 
consultation, we will agree on a date for your next 
telephone clinic appointment.   
 

What if I want other people to listen to our 
consultation?  
Some of our patients prefer someone else to hear 
the consultation, to help them remember what 
has been discussed. At every clinic, we will need 
to speak to you directly, to go through the security 
questions. After this, should you have a speaker 
phone and wish others to listen in, this is entirely 
your choice and decision. With your consent, we 
are also happy to repeat the conversation to your 
next of kin or to a person you have consented for 
us to speak with.  
 
 



 

 

 

How do I change my telemedicine clinic 
appointment? 
If you are not available on the date of your 
appointment or need to change your appointment, 
please either leave a message on the advice line 
by calling 020 7472 6354 or email: 
rf.royalfreepah@nhs.net. The administration team 
will try to find you a more convenient appointment 
time.   
 

What happens if the nurse is unable to 
contact you? 
If the nurse is unable to contact you, a new 
appointment will be sent to you in the post. If you 
have an answerphone, a message will be left 
stating that the team has attempted to contact 
you. If you miss three telemedicine clinic 
appointments, your appointments will continue at 
a face-to-face clinic as before.  
 

Who is responsible for my care? 
The consultant pulmonary hypertension 
specialists will still be responsible for your care. 
The lead for this clinic is Dr Coghlan and Dr 
Schreiber.  
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How can I use the email service?  
Our email service is monitored by the CNS and 
administration teams, Monday to Friday between 
the hours of 9am-5pm. The service email is 
checked periodically throughout the day.  
 
You can send the team information about your 
symptoms, medications and any test results that 
may be relevant to your care. This information 
can be discussed during your telemedicine 
consultation.  
 
Patient data is only ever shared with external 
organisations in accordance with national laws 
and regulations, including the Data Protection 
Act. At the Royal Free London, like all other 
trusts, there is a member of staff, known as the 
Caldicott Guardian, who is responsible for 
ensuring patient data is shared appropriately. 
 

Do you have any further questions? 
Please contact the pulmonary hypertension 
service on 020 7472 6354 or email: 
rf.royalfreepah@nhs.net.  
 

Other useful contacts 
Patient advice and liaison service at the Royal 
Free Hospital: 020 7472 6446 
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More information 
For more information about the pulmonary 
hypertension service at the Royal Free London, 
please visit our website: 
www.royalfree.nhs.uk/services/services-a-
z/pulmonary-hypertension  
 

Your feedback 
If you have any feedback on this leaflet or for a 
list of references for it, please email: 
rf.communications@nhs.net    
 

Alternative formats 
This leaflet is also available in smaller print. If you 
need this leaflet in another format – for example 
Braille, a language other than English or audio – 
please speak to a member of staff. 
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