
 

 

How to get to the radiotherapy 
department    

 
Your radiotherapy appointment will take place at the Royal Free Hospital. 

 

Before you arrive 
 

How to cancel or change your 
appointment 
If you would like to cancel your 
radiotherapy appointment or you 
would like to change the date or 
time, call the radiotherapy 
department on 020 7830 2919.  
 
 

Getting here 

We strongly encourage you to come 
by public transport if possible. We are 
a central London hospital, and 
parking at the hospital and in the 
local area is extremely limited. 
 
The hospital address is:  
Royal Free Hospital 
Pond Street, London 
NW3 2QG 
 
Public transport 
Coming to the Royal Free Hospital 
by tube 
The nearest station to the Royal Free 
Hospital is Belsize Park tube station 
on the Northern Line. The walk from 
Belsize Park tube station to the Royal 
Free Hospital takes seven minutes. It 
is partly uphill. 
 
 

Coming to the Royal Free Hospital 
by train 
Hampstead Heath station is very 
near to the hospital and is on the 
London Overground network. The 
station accepts Oyster cards. 
 
Coming to the Royal Free Hospital 
by bus 
There are lots of buses that pass by 
the Royal Free Hospital. Bus routes 
24, 46, 168, 268 and C11 all serve 
the hospital. 
 
If you are coming from Barnet 
Hospital please use Transport for 
London’s journey planner to 
accurately plan your journey: 
tfl.gov.uk/plan-a-journey/ 
 
Parking at the Royal Free Hospital 
Parking at the Royal Free Hospital is 
free for patients having radiotherapy 
treatment, in allocated parking 
spaces, only – these are available at 
the front of the main hospital 
entrance. 
  
You will need to display a 
radiotherapy parking permit in your 
car, which we will issue you during 
your first visit.  
 
Please provide the radiotherapy 
receptionist with your car registration 



 

 

number on arrival to avoid being 
issued a parking fine. 
Free parking is only available for 
patients attending their treatment 
appointments and is not available for 
out-patient clinic appointments. 
 
Drop off zones 
There is a set-down parking zone 
(immediately outside the main 
entrance on Pond Street). It is free, 
but there is a strict no waiting policy 
in force and you must leave the 
area within five minutes of arrival. 
 
Disabled parking 
There are a number of blue badge 
bays at the Pond Street entrance, 
and some in the lower level visitors’ 
car park which are free for blue 
badge holders staying up to four 
hours. Please register your details on 
arrival at either the main hospital 
reception or security reception (next 
to A&E) to ensure that you receive 
your four hours free hospital 
parking. You must take your 
government issued disabled permit 
with you to register – you do not need 
to return to your car to display this. 
 
If you do not register your blue badge 
at reception, you will be issued a 
parking fine. Standard parking 
charges of £3 an hour will apply after 
four hours. 
 
Hospital transport 
Hospital transport is only provided in 
exceptional medical circumstances 
and your doctor will assess your 
need for this.  

 
 

Directions 
 

The radiotherapy department is 
located on the ground floor of the 
hospital. It can be accessed via a 
separate entrance to the side of the 
main hospital entrance. You can also 
follow signs to the heart attack centre. 
 
The oncology out-patients clinic is 
located in the main hospital. Please 
use the main entrance and follow 
signs to the main hospital lifts on the 
ground floor. The oncology out-patient 
clinic is located in the corridor 
immediately behind the main lifts. 
 
The Macmillan cancer information 
and support centre is also located in 
the oncology out-patient clinic. 
 

Your appointment 
 

Who will I see? 
You will see a member of the 
radiotherapy team. If you have any 
questions or concerns, please do not 
hesitate to ask during your 
appointment. We want to make sure 
you understand your medical 
condition and treatment. 
 
 
This leaflet is also available in large 
print. If you need this leaflet in 
another format – for example 
Braille, a language other than 
English or audio – please ask a 
member of staff. 
 
© Radiotherapy department 
Version number: 1 
Approval date: July 2016 
Review date: July 2018 
www.royalfree.nhs.uk   

http://www.royalfree.nhs.uk/

