
 

 

Radiotherapy patient education 
sessions  
 

Information for patients

 
This leaflet answers frequently asked questions about our radiotherapy patient 
education sessions and VERT, the virtual environment teaching tool we use to 
deliver our education sessions. 
 
If you would like further information, or have any particular worries, please do 
not hesitate to ask your nurse, doctor or radiographers. 
 
In all cases, a doctor will explain the sessions to you and answer any 
questions you may have. 
 

What is a VERT? 
Radiotherapy patient education sessions are short voluntary sessions 
designed for patients who are about to undergo radiotherapy treatment. The 
session provides a virtual tour of the radiotherapy treatment room and 
machine. These sessions are led by our radiotherapy radiographers who will 
be delivering the treatment. 
 
Who can attend these sessions? 
Patients who will be receiving radiotherapy treatment at the Royal Free 
London are all welcome to attend.  
 
I am a relative of a patient, can I attend? 
Yes, if you are related to or are a carer to a patient who is due to have 
radiotherapy treatment at the Royal Free London, you can also attend. 
 
Where are these sessions conducted? 
These sessions take place in the radiotherapy department at the Royal Free 
Hospital. Directions are at the end of the leaflet. 
 

What are we going to see in these sessions? 
During the education session, a virtual radiotherapy treatment delivery room 
and treatment procedure will be projected onto a screen for you to watch. It is 
purely designed for you as patients and relatives to get a better understanding 
of what to expect when you come for your treatment.  



 

 

 
You will also have an opportunity to meet our treatment radiographers in a 
setting where you can ask questions at your own leisure and talk about any 
worries you may have with regards to your treatment.  
 
Patient feedback  
Our patient education sessions provide patients with a better understanding of 
what to expect during radiotherapy and can go some way to easing anxiety 
before starting treatment.  
 
When we asked people who attended a session ‘how useful was this session 
for you?’ they said: 
 
 
 
 
 
 
 
 
 
 
 
 
 
When asked if any specific point in the session helped them to understand 
their treatment better, we received the following feedback: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note: to maintain patient confidentiality specific questions 
relating to individuals can only be discussed outside this session. 
 

“The session will do a great 
deal to allay the patients’ 
anxiety, and especially fear 
of the unknown. The 
session was clear, concise 
and gave an accurate 
representation of what the 
patient could expect” 
 

“I am much happier 
for knowing exactly 
what will happen 
over the coming 
weeks before the 
treatment starts” 

“Very useful” 
 

“Yes especially letting 
us know how the 
treatment is given by 
the machine and how 
it moves around the 
body while you stay in 
one position” 
 

 “Everything was 
very clearly 
explained” 
 

“The information 
provided on targeting 
and avoiding 
organs/areas was 
very helpful and 
reassuring” 
 



 

 

When are these sessions held?  
The sessions are held once a week, and last between 30 minutes to an hour. 
 
What do I need to do to attend? 
If you would like to book on to one of these sessions, or for more information, 
please give us a call on 0207 830 2919.  
 
On the day of your session, please check-in at the radiotherapy reception 
desk. The radiotherapy department is located on the ground floor of the 
hospital. It can be accessed via a separate entrance to the side of the main 
hospital entrance. You can also follow signs to the heart attack centre.  
 
We look forward to hearing from you soon. 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information about the cancer services at the Royal Free London, 
please visit our website at: www.royalfree.nhs.uk/services/services-a-z/cancer-
services 
 
This booklet was written by staff from the radiotherapy department. If you have 
any comments on this leaflet or for a list of references for it, please call 020 
7472 6739 and leave a message for the information officer. 
 
This leaflet is also available in large print. If you need this leaflet in 
another format – for example Braille, a language other than English or 
audio – please ask a member of staff. 
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