
Chase 
Farm 
Hospital 
Urgent 
Care 
Centre

Choose the  
right place  
for treatment

Chase Farm Hospital 
Urgent Care Centre
The Ridgeway, Enfield EN2 8JL
(opposite the multi-storey car park)
020 8375 1010 
Open daily 9am to 9pm (No Emergency Department)

Barnet Hospital Urgent 
Care Service
Wellhouse Lane, Barnet EN5 3DJ
020 8216 4600
The service is located within the Emergency 
Department and is open daily 10am to 10pm

North Middlesex University 
Hospital Urgent Care 
Centre
Sterling Way, London N18 1QX 
020 8887 2000
The centre is located within the Emergency 
Department and is open daily 8am to 11pm



Use your local 
Urgent Care Centre 
(UCC) if you, or 
your child, need 
medical treatment 
or advice which 
does not need a visit 
to an Emergency 
Department.
Urgent Care Centres treat most injuries 
and illnesses that are urgent but not life-
threatening. For example sprains and strains, 
broken bones, minor burns and scalds, 
minor head and eye injuries, bites and stings. 
You don’t need to book an appointment - just 
turn up and you will be seen promptly by 
either a doctor or nurse.

You can also call 111 for 
urgent medical advice.

UCCs are for urgent, 
but not life-threatening 
illnesses and injuries. 
Emergency Departments 
are for people with life-
threatening illnesses or 
injuries, such as a heart 
attack or after a serious 
car accident.

We are unable to help with:
  Serious medical emergencies posing an 
immediate threat to health or life 

   Heart attacks
  Severe blood loss

An assessment will be 
carried out at the UCC 
and, if needed, you will 
be transferred to the 
Emergency Department 
at either Barnet Hospital 
or North Middlesex 
University Hospital.

When the UCC is closed, 
there is an out of hours 
GP service based beside 
the UCC at Chase Farm 
Hospital. This ensures that 
people will have access 
to a doctor at Chase 
Farm Hospital 24 hours a 
day, seven days a week. 
Access is by appointment 
only. To access the out of 
hours GP service please 
call 111. There is no 
Emergency Department at 
Chase Farm Hospital.

What is the 
difference 
between an 
Urgent Care 
Centre and an 
Emergency 
Department?

What if my 
illness turns 
out to be more 
serious than 
first thought?

What happens 
if I have an 
injury or illness 
outside of the 
UCC opening 
hours?

In an emergency, 
dial 999 and ask 
for an ambulance.

We can see:

Bites and stings

Minor illnesses

X-rays

Sprains, strains  
and broken bones

Minor burns 
and scalds

Minor head and 
eye injuries


