
 

Royal Free London media update    

External media coverage: 
 

The external communications team: 

 received 6 media requests this week.  

 the RFL featured in 175 media stories (including print, online and broadcast) in the 
past week.  

 

Positive 

Hospital BBC Two 

Previews in listings magazines publicise the fourth episode due to be aired on Monday at 

9pm. The Radio Times calls the series “gripping and moving” and says, “what keeps striking 

you, along with all the skill and expertise, is the kindness of people”. The TV Times gives the 

episode four stars. The Daily Telegraph (paywall) interviewed kidney transplant patient 

Khalid Hussain, who featured in last Monday’s episode.  

The Ham & High published an opinion piece from Jon Spiers, chief executive of the Royal 

Free Charity, urging people to contribute to the charity’s Christmas appeal.  

Neutral  

The Camden New Journal (not online) reported on the information shared in the trust’s board 

report that while the housing association lease for Queen Mary’s House, which is home to 

more than 50 staff, had been terminated, there were no immediate plans to sell or make 

changes to the property or the site. 

 

 

Graph coverage  

Table 1 indicates the volume of online and press content coverage over the past week. 

Volume is the number of times the trust has been featured in press stories in the UK. Our 

total volume is 175. 

Please scroll down 

 

https://www.telegraph.co.uk/health-fitness/body/life-hold-patients-awaiting-transplants-hit-closure-units/
https://www.hamhigh.co.uk/news/health/royal-free-charity-boss-on-why-public-support-can-help-hospitals-1-6941444


 

 

 

Table 2 plots our reach, or opportunity to see (OTS), which conflates the circulations of the 

publications we appeared in. This is the number of people who may have read a publication 

with a trust article or feature in it. Publications about the trust potentially reached 33m people 

over the past week. 

 

 

 

 



 

Table 3 outlines the advertising value equivalency (AVE) of articles appearing in the media 

if they were advertisements. Our collated coverage over the past week had an AVE of 

£992k. 

 

 

 

The pie chart below shows the RFL’s overall sentiment for the past 

week. 
 

 

 

 

 

 

 
Please scroll down for digital report: 
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Digital communications report: 27 November 2020  

1. SOCIAL MEDIA 
 

Weekly overview Followers Posts/stories Engagement 

Twitter 24,984 (+98) 37 (43) 274k impressions (293k) 

Facebook 11,813 (+101)  16 (26) 22.9k reach (35.7k) 

LinkedIn 18,579 (+118) 15 (21) 35.2k impressions (44.3k) 

Instagram 5,428 (+113) 16 (15) 24.9k impressions (25.3k) 

 

BBC Hospital  
As with previous weeks, episode three drew Twitter support from NHS England, NHS 

London, and MPs Sadiq Khan and Tulip Siddiq. There was also engagement from London 

Ambulance Service (143k followers), NHS Organ Donation (48k) and national charity, 

Kidney Research UK (46k). 

  

 

 



 

 

Top 4 tweets (by impressions)     

   

 

 
 



 

Top 4 Facebook posts (by reach)                  
            

           

            



 

Top 3 Instagram posts (by reach) 
 

 

 

 

 

 

 

 

 

 



 

Top 4 LinkedIn posts (by impressions)             

         

      

           



 

 

2. WEBSITE 

 

At a glance (this week vs. last week) 
 

 

 

Website news items 

 

Rank Page Title Pageviews 
(last week’s views 

in brackets) 

1. Temporary changes to out-patient appointments at the Royal 

Free London (March 2020) 

382 (345) 

2. Royal Free London announces its new group chief executive 

(Feb 2019) 

289 (323) 

3. Round the clock care from our new adult assessment unit  194 (-) 

4. Online appointment system for adult blood tests at Royal Free 

Hospital (Oct 2019) 

159 (160) 

5. Over the rainbow: new ward opens at Barnet Hospital  

(Oct 2020) 

152 (61) 

https://www.royalfree.nhs.uk/news-media/news/temporary-changes-to-out-patient-appointments-at-the-royal-free-london/
https://www.royalfree.nhs.uk/news-media/news/temporary-changes-to-out-patient-appointments-at-the-royal-free-london/
https://www.royalfree.nhs.uk/news-media/news/royal-free-london-announces-its-new-group-chief-executive/
https://www.royalfree.nhs.uk/news-media/news/round-the-clock-care-from-our-new-adult-assessment-unit/
https://www.royalfree.nhs.uk/news-media/news/royal-free-hospital-online-booking-system-for-adult-blood-tests/
https://www.royalfree.nhs.uk/news-media/news/royal-free-hospital-online-booking-system-for-adult-blood-tests/
https://www.royalfree.nhs.uk/news-media/news/over-the-rainbow-new-ward-opens-at-barnet-hospital/


 

3. FREENET 

 

All Freenet pages  

 

Freenet stories (news and notices)  

 



 

 


