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Front page - the winners at
this year’s Oscars

Hello and

welcome
to the September edition of
our monthly staff, members
and governors’ magazine.

Firstly, let me say huge congratulations to all the
winners at this year’s Oscars. The event really is the
highlight of the year for me as chief executive to
celebrate the staggering achievements of staff. As you
can see from the photos on page 4 and 5, everyone
had a fabulous evening.
To all of our EU staff, I would like to remind you how
much we value your contribution to the trust. With
current uncertainty around Brexit, I know this is a
difficult time for you and I would like to reassure you
that we will do all we can to support you. Read more
on page 8.
This month, staff celebrated CFH’s first birthday – turn
to page 7 for more details. Finally, I’d like to say well
done to all the staff on the 8th floor of the Enfield
Civic Centre, who took part in a sports day in Enfield
Town Park to raise money for the Royal Free Charity.
You can see snaps from the madcap afternoon
opposite.

Caroline Clarke
Group chief
executive
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Key to abbreviations:
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL

A day at the races
Staff went all out during a special sports day held in Enfield
Town Park to raise money for the Royal Free Charity.
Those working on the 8th floor of Enfield Civic Centre
– admissions, endoscopy, out-comes and out-patient
appointment centre – took part in the event, which was aimed
at team-building as well as raising money for the
children’s wards at BH and the RFH.
Four teams competed in a tug of war, a threelegged race, an assault course, an egg and spoon
race, as well as rounders and football.
Chanelle Lubrun, assistant operations manager
for the out-patients appointment centre,
organised the sports day. She said: “It was
a really fun event – a great team-building
afternoon. And we also raised lots of money for
the charity.
“Thank you to all colleagues who helped me put this event on,
including those who paid for some of the prizes and
the refreshments.
“This is the first sports day we’ve organised, but I hope
it will become an annual event.”
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Celebrating the extraordinary

Actor and comedian Hugh Dennis praised our ‘fantastic’
staff at this year’s spectacular Oscars awards ceremony.
More than 300 members of staff, including nurses, cleaners,
doctors, midwives, porters, and clinical support staff, attended
the ceremony, which was funded by the Royal Free Charity.
Throughout the evening more than 30 awards were
handed out to staff who had made a significant
contribution to patient care and the life of the RFL
in 2018/19.
Hugh is best known for his roles in two of Britain’s best
loved sitcoms, Outnumbered and Not Going Out, as well
as for the panel show Mock The Week. He praised staff
before handing out the awards.
“It’s a real breath of fresh air to come to an awards
ceremony for people who are doing something
proper!” he said.
“If proof is needed of the goodness of human nature
in difficult circumstances, then you are it. You are a
fantastic group of people.”
RFL chair Dominic Dodd told guests: “I am always so inspired by the wonderful work carried out by
our staff and the different ways in which you go the extra mile to care for our patients – and for
each other. Tonight is about recognising your remarkable achievements throughout the past year.”
Speaking to staff at the ceremony, Caroline Clarke, RFL group chief executive, said: “In my first
year as your chief executive I would also like to offer my huge congratulations to everyone here
tonight – it’s been a year of big leaps forward at the RFL, and that is thanks to our brilliant staff.”
Among the winners was senior clinical operations manager at CFH, Amanda Sparkes, who
won the chair’s leadership award for her work which enabled her teams to grow in confidence
and skills, which resulted in a successful opening of the new hospital, improved performance
and innovation.
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RFL group clinical team of the year
was won by the BH Pharmacy team
for their outstanding and dedicated
work in rolling out the new electronic
patient prescribing and drug
administration system.
The RFL group clinician of the year award
went to Dr Anant Patel, a respiratory
consultant based at the RFH and CFH.
Dr Patel won this award for his dedication
to his job, the quality of his lung cancer
service which leads to excellent clinical
results and a much improved patient
experience. Dr Patel was described as a
fantastic teacher, incredible clinician and
an inspirational leader.
See Freenet for the full list of winners.
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Organ donation: A conversation
that can save a life
Vanessa James says she has never regretted the decision she made to donate a kidney to her music-producer
son at the RFH two years ago
And now she is urging families, especially those from
black, Asian and minority ethnic (BAME) backgrounds,
to discuss organ donation openly as it could mean the
difference between life and death.
Vanessa’s son Jamal was diagnosed with nephrotic
syndrome, a kidney disease involving inflammation, at
the age of 17.
Four years after he was first diagnosed, Jamal’s condition
began to deteriorate and his doctors warned that he
needed a transplant. He was forced to defer university
for a year – he had got a place at Kingston University to
study music production.
Both Vanessa and her husband Michael were tested and
Vanessa was found to be the better match for transplant.
Vanessa said: “I just used to look at Jamal every day and
want him to be well. His kidney function was now just 10%.
I just knew as his mother it was the right thing to do.”
Transplant day came round quickly.
She said: “I remember my anaesthetist being so kind
and asking what was my favourite music – it felt just like
being at home and going to bed!
“The care both Jamal and I received at the RFH was
fantastic. Our donor nurse looked after both of us for
the whole journey and Jamal’s surgeon, Bimbi Fernando,
was superb, as was mine.”
Fast forward two years and Jamal has now graduated from
Kingston University with a music degree in and is already
working in the music industry as a DJ and producer.
He said: “After the transplant, I had a new lease of life.
My energy levels increased and straight away the kidney
made a significant difference.
“I love my mum so much, the bond we have has grown
even stronger – she turned my life around,

Michael, Vanessa
and Jamal.
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she gave my life back to me. I’m so proud of her
she’s amazing and I’m truly thankful for her gift
of life.”
Vanessa added: “I am so happy that I was able
to help Jamal and I think I did what any mother
would do for their child. I know though that there
is a real shortage of organ donation in the black
and ethnic community, even though many of the
conditions that can lead to organ failure are very
prevalent in our populations.
“I would like the black and ethnic communities to
think about the role they can play in encouraging
organ donation such as having clear conversations
with their families about this.”
Bimbi said: “I am delighted to hear Jamal is doing
so well. But every day across the UK people in need
of a transplant die because there aren’t enough
organs to go round. We really need to increase
support for organ donation, especially among black,
Asian, mixed race and minority ethnic communities,
as while consent rates in these communities are
increasing they are still far less likely to support
donation going ahead than white families.
“If you die in circumstances where you could
become an organ donor, specialist nurses will ask
your family to support your decision to donate.
“Less than half of families agree to organ donation
if they aren’t aware of their relative’s decision to
be a donor. But approximately 90% of families do
give their consent when they are aware. During an
emotional and difficult time, knowing about your
decision would make it much easier for them to
support your wishes.”

Staff celebrate new hospital’s
first birthday
Staff enjoyed a bit of tea and cake as part of
CFH first birthday celebrations.
As well as enjoying a few refreshments, it was
a chance for staff to reflect on everything
that had been achieved since the new hospital
opened its doors – and posters were created
reflecting the successes of the past year.
CFH chief executive Natalie Forrest said: “We
have achieved such a lot in our first year. Some
of the highlights include maintaining
our good CQC rating, the deployment
of the electronic patient record, the
achievement of healthcare information
and management systems level 6,
which means we are one of the most
technologically advanced hospitals in
the country, we have had 40 visits from
staff from other trusts wanting to find
out how we run our hospital and we
now have an education faculty in the
Urgent Care Centre.
“All of these successes have been down
to the hard work of every single member
of staff. Everyone coped brilliantly with
the move from the old hospital to our
lovely new building and this afternoon is a
chance to reflect our achievements.”

Governor elections –
have your say
Voting for the governor elections has now opened.
Staff are being asked to elect one staff governor and every member of staff should
have received an email inviting them to vote. The closing date is 26 September.
Ballot packs for the elections were issued on 5 September 2019.
Each email is unique to the recipient and contains a personal voting code that it is used to authenticate your
vote. For this reason it is very important that you do not forward your email to someone else as it will cause
unnecessary confusion and could result in you being unable to cast your own vote.
The email contains information about how to vote.
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‘The gloves are off’ – campaign
to reduce waste is launched
We have launched a campaign to reduce
the unnecessary use of non-sterile gloves.
Each year, across all sites, we get through
22 million pairs of gloves – that’s more than
60,000 pairs a day.
Using gloves when they aren’t needed
can have a negative effect on staff and
patients, as well as on the environment.
That’s why RFL group chief nurse Deborah
Sanders is spearheading this campaign.
She said: “The use of non-sterile gloves
is associated with a significant risk of
cross-contamination and transmission of
healthcare associated infections. This is
because gloves are often put on too early,
taken off too late or not changed
at critical points.
“Research also shows patients often feel
uncomfortable with inappropriate use of
gloves, while wearing them can cause staff
to develop skin problems.
“By doing your bit to avoid using gloves
unnecessarily you’re not only helping
yourself and your patients, you’re also
helping us to reduce costs and helping the
environment by cutting down on waste.”

The campaign will be taking place throughout the autumn. You
can do your bit by:
•	Doing a risk assessment before using gloves to decide if you
should or shouldn’t wear them
• Washing your hands correctly
•	Following the seven steps to excellent hand hygiene protocol

Message for our
EU colleagues
As it stands, the UK is due to leave the EU on 31 October 2019. Our EU Exit Working Group has now
resumed its fortnightly meetings so that we are prepared in the event of a no-deal Brexit.
Caroline Clarke, RFL group chief executive, has expressed how much you, our EU colleagues, are valued
across the trust and offered reassurance that you have the same right to remain and work in the United
Kingdom as you have now. This applies whether or not the UK leaves the EU with or without an agreement
or ‘deal’.
EU staff who are here and working in the UK have the right to stay after 31 October and can claim EU
settled status. This can be done up until 31 December 2020 if the UK leaves the EU without a deal, and even
later (30 June 2021) if an agreement is reached.
The trust will do all it can to support you through this process. We would encourage EU staff to make an
application to provide reassurance of your rights to remain in the UK.
There is information on Freenet about how to apply for EU settled status.
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Imaging department
redevelopment
We are transforming the imaging department at the RFH, ensuring patients and staff can benefit from the very
latest technology.
Beginning in October, two of our three existing
MRI scanners will be replaced and a new 3T scanner
installed. Then, in early 2020, work will start
on upgrading five interventional radiology and
cardiology labs and installing a new gamma camera
and SPECT/CT scanner.
The whole programme is expected to be completed
by 2021 and will significantly enhance our radiology
services to the benefit of patients and staff.
Simone Towie, head of imaging at the RFL, said:
“By replacing our current equipment with the latest
technology we’ll be able to make our services more
efficient and effective. With less equipment downtime,
which is an inevitable effect of older technology,
there’ll be fewer on-the-day cancellations and a
reduced risk to patients of delayed care.”
The new equipment will also allow staff to carry out
more sophisticated imaging procedures, with shorter
examination times.
Simone added: “A 3T MRI scanner produces more
detailed images, which helps to identify smaller lesions
and anatomical structures that can’t be seen with less

powerful machines. This improves accuracy, informing
treatment and improving outcomes. It could also
result in fewer patients needing to undergo other
invasive and non-invasive diagnostic procedures.”
As well as providing a better service to patients,
staff will also benefit from an improved working
environment with the latest equipment.
The new cardiology labs will also be “paperless”,
with touch screen capability, which will contribute
towards the trust achieving level 6 certification – an
internationally recognised benchmark for the use of
technology to deliver high quality healthcare.
“This is a hugely exciting redevelopment which will
transform the imaging services we offer,” said Simone.
“There will be some disruption for staff while the
works are carried out and we will do everything we
can to minimise this. The long-term benefits to staff,
patients and the trust will be significant.”
You can keep up-to-date with the redevelopment
programme at www.royalfree.nhs.uk/imagingdepartment-redevelopment.
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Avoid the flu… then grab a brew
As part of this year’s flu campaign we are offering staff who get the jab a free
reusable tea/coffee cup – so you can protect yourselves and your patients and do
your bit for the planet at the same time.
Staff will be able to their jabs done – and collect a cup voucher along with details of
where to collect a cup – at one of our hospital flu clinics or from a peer vaccinator
from the end of September.
Having a re-usable cup also means staff will be entitled
to a discount in most coffee shops when they order hot
drinks. The cups have been generously funded by the
Royal Free Charity.
There are hundreds of thousands of flu-related hospital
admissions every year, so there is a high risk that healthcare
staff will be exposed to the virus.
Older patients and people with certain medical conditions –
a significant proportion of hospital patients – are most at risk
from complications caused by flu.
Vaccination helps to prevent us catching flu, passing it onto
patients or our families, and needing time off work when
hospital services are particularly busy.

Co-ordinate my care
service launched
Co-ordinate My Care (CMC) is a new NHS
service allowing personalised urgent care
plans to be shared between different
organisations in London.
Care plans can be created by different
services, including hospitals, GPs and
community nursing services.
These plans are then shared with NHS 111,
the London Ambulance Service, out-ofhours GPs, emergency departments and
urgent care centres. Staff in these services
can access the plans in an emergency
to make sure the patient receives
appropriate care.

CMCs will benefit a wide range of patients, including:
• those with long term conditions
• those at the end of life
• children with complex conditions
• those with complex self-care and coping strategies
Other benefits include:
•	ensuring patients receive the right care in the right place by the
right team
•	unlocking possible care, treatment and management options
•	encouraging patients to think about and discuss their future care
•	improving clinicians’ ability to choose the right care pathway
• more efficient use of services
More information on how to access CMC will be available shortly.
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Study into new treatment for
kidney cancer now underway

The kidney cancer team

A new study looking at whether destroying kidney
tumours by freezing them with argon gas is as effective
as removing them with a scalpel has been launched at
the RFH and University College Hospital (UCH).
Standard treatment for small kidney cancers
that are less than 4cm in size, is surgical removal
(partial nephrectomy). However, this is a complex
surgical procedure and some patients can develop
complications such as leakage of urine into the
abdomen, bleeding and bowel injury.
An alternative treatment option is cryoablation, which
involves killing cancer cells by freezing them using
needles placed into the tumour under imaging guidance
in the radiology department. Cryoablation has fewer
complications, faster recovery times and appears
to give equally good cancer control. Cryoablation is
currently not routinely offered to patients, unless they
are too frail or unwell to undergo surgery. This trial will
determine whether it is as effective as surgery and so
could be offered to all patients.
This study, which aims to recruit 200 patients in
total, will run for three years until 2022 and is an
‘investigator-led NIHR-funded research for patient
benefit’ clinical trial. Patients will be seen at the RFH
and have their cryoablation at UCH.

of the majority of small kidney tumours. It may be
that cryoablation will help patients experience fewer
side effects from treatment than if they had surgery,
and, because cryoablation is a less invasive treatment,
recovery will be quicker resulting in shorter hospital
inpatient stays and enabling patients to go back to
their normal life sooner.
“We are running the feasibility trial at the RFH, the
UK’s largest kidney cancer centre, to find out if patients
are willing to accept cryoablation as their treatment. If
successful we will extend the study to other centres to
allow other patients to participate.”
Frederick Glenister, 74, who works as a concierge and
lives in Dagenham East, has had two cryoablations,
four years ago and two years ago, both at the RFH,
after two tumours were found in the same kidney.
He explains: “I have low kidney function which means
my kidneys don’t work as well as they should. Because
of my condition, when a tumour was detected my
consultant felt I was a good candidate for cryoablation
instead of surgery.
“I stayed in hospital overnight but was home the very
next day and on both occasions I can honestly say there
were no after effects and no pain. If I’m anything to
go by I think this could be a really effective alternative
to surgery.”

Maxine Tran, consultant urologist at the RFH, associate
professor in renal cancer and chief investigator, said:
The study has also been supported by funding from
“The feeling is that at the moment other treatments
the charities Facing up 2 Kidney Cancer and Kidney
may be equally effective as surgery in the management
Cancer UK.
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60 seconds with…
Zoe Steley is a registrar in the emergency department
(ED) and worked as a locum for the trust for five years
before joining the RFH on a contract in July 2018.
Tell us a bit about what you do.
I’m a middle-grade doctor in the ED, so I’m
responsible for managing patients in majors,
minors, resus and paediatrics, as well as our shortstay ward. I supervise more junior doctors but
I’m only at the beginning of my training so the
consultants and senior registrars are always on
standby for support.
What has your career path been?
I’ve always felt it’s important to combine medicine
with political advocacy given the impact inequality
and injustice can have on health. As a medical
student in Australia I was activated by the
government’s appalling treatment of refugees
and asylum seekers. This and the stark inequalities
in health outcomes between indigenous and
non-indigenous Australians led me to do an MA in
Human Rights while I was an F1/F2. I then moved to
London and worked for Amnesty International and
Medact, a UK-based public health charity, however
I felt reluctant to give up clinical medicine full-time.
As a way around this dilemma, in 2016 I set up a
production company called Anxious Activism that
makes short films for non-profit organisations
working to protect public health, democracy and
the environment. Its purpose is to tell stories about
ordinary citizens taking the reins to address their
political anxieties in the hope that this will inspire
others to do the same.

What’s the best bit about the job?
I find it empowering to be able to
work for the NHS while doing activism
and filmmaking on the side – and I’m never
bored! Being able to help people in a practical
way is really rewarding. This year, these strands are
coming together, more than I ever expected them
to, around the climate emergency. As a department, we’re
exploring ways that we can start addressing how to make the
NHS sustainable.
What do you find the most challenging?
Shift work. It’s pretty brutal on your sleep patterns and I
struggle sometimes to maintain balance day-to-day.
What do you do for relaxation?
Being Australian I’m a bit obsessed with swimming and try to
get to the lido as much as possible. It’s a fail safe way to unwind
after a crazy shift.
Should we be anxious about the future?
Being anxious about the future seems pretty rational at the
moment with everything that’s happening! But I don’t feel
depressed about it. Being a part of a team makes you remember
humans can get a lot done when we cooperate, and that gives
me a lot of oomph. A lot of British doctors are moving or trying
to move to Australia, and I’m bucking the trend. But with the
sort of collaborative work I want to keep doing to try to remedy
the world’s woes – even though it’s a tiny drop in the bucket - I
reckon I’m in the place I’m supposed to be.

Dates for your diary
Black History month
Chief
executives’ celebratory events
Come and enjoy thought provoking
briefings
discussions from inspirational speakers, a
This is your
opportunity to
hear the latest
news from
around the trust
and ask any
questions you
may have.
Please see Freenet
for the dates
of upcoming
chief executives’
briefings.
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wide variety of breakfast sessions, guess
the flag competition and a delicious lunch
from different nationalities
Come and participate to promote the
benefits of how diverse our trust workforce
is and the journey of inclusion.
BH – 9 October,
Lecture Theatre, from 1pm – 5pm
RFH – 17 October,
The Atrium, from 8.30am – 11.30am
CFH – 24 October,
Meeting rooms 4 and 5 from 10am – 2pm
ECC – 21 October, 10th,
9th and 8th floor, from 10am – 2pm

Health and
wellbeing events
Get these dates in your diaries!
Take time to visit stalls to find out more about your
physical and mental health, more staff assistance and
support available.
Enjoy free head, shoulder and back massage, free
fruits and many more freebies will be awaiting you on
these days, don’t miss it.
BH – Tuesday 1 October,
Level 2 and 3 corridors from 9.30am – 3.30pm
RFH – Tuesday 8 October,
The Atrium, from 9.30am – 3.30pm
CFH – Friday 18 October,
Meeting rooms 4, 5 and 7 from 9.30am – 3.30pm
ECC – Monday 21 October,
10th, 9th and 8th floor, from 9.30am – 3.30pm

