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Hello and

welcome
to the September edition of 
our monthly staff, members 
and governors’ magazine.
It has been lovely to read about all the things being 
done to celebrate the dedication of teams across our 
trust. Artists have been painting portraits of staff in 
recognition of months of hard work (page 4), while local 
children have sent their drawings in to Barnet Hospital 
to share thanks and encouragement (page 3). I’m sure 
you all join me in feeling a deep appreciation for every 
gesture of support we receive from our community. 

In this issue we have shared the details of the annual 
staff survey. Every member of staff has been invited to 
take part, and this is your opportunity to tell us how 
you feel about working here. This year, it will also ask 
questions which are specifically relevant to working 
through COVID-19. Your responses will be anonymous, 
and I hope that you will all share your thoughts – please 
be honest, as this feedback is vital for making our trust a 
positive environment for all. Find out more on page 6.

I’m also delighted to see the new rest spaces for ICU staff 
at the Royal Free Hospital (page 9). These provide a quiet 
place for staff to go when they need to decompress, and 
I would encourage you to make use of them – and to 
take advantage of the other wellbeing support provided 
across the trust (page 12). Options are being explored to 
provide similar rest areas at our other sites.   

Thank you for everything you do to keep our patients 
safe and make out trust such a fantastic place to work.

Caroline Clarke
Group chief  
executive 

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

Key to abbreviations:
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL2
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My RFL Care – our new patient portal – is putting 
patients in control by giving them better access to 
their appointment information.

It is already proving popular, with over 15,000 patients 
signed up within the first month of launching.

Patients who choose to use the new portal will be 
able to:

•  See all of their new out-patient appointments in 
date order in one place, anytime, anywhere

•  View their appointment letters and download these

•  Set their communications preferences to opt-out  
of paper appointment letters moving forward 
should they wish to

•  Add forthcoming appointments to their own 
digital calendar at the click of a button.

In time, patients will also be able to book, reschedule 
and cancel their appointments. There will be scope 
to do much more and we’ll be working with our 
services and patients to develop the portal and make 
sure it meets their needs.

All patients, who are aged 18 or over and  
are scheduled a new appointment with us,  
will be invited to join the portal by text message. 
Patients with an upcoming appointment will  
also be able to join by visiting our  
website: royalfree.nhs.uk/patientportal 

My RFL Care  
puts patients  
in control

Arty thanks for  
Barnet Hospital staff
Staff at Barnet Hospital have been delighted by the unveiling of a  
new wall of artwork, filled with bright drawings and messages of 
support supplied by the local community.

More than 750 pieces of art were sent in, and can now be seen by 
all in the main entrance corridor of the hospital and at the reception 
area of the therapies unit. The full collage is a stirring sight, visible 
over two floors with a scissor lift needed to get the pictures all the 
way up to the top.

Staff from across the hospital have shared their positive reaction to 
the project – such as Ann Power and Merlyne Applewhaite, clerical 
admin officers who can see the new artwork from the reception 
where they work. Speaking on behalf of the team, Ann said: “We 
find the collection very uplifting and inspiring. It’s good to know the 
NHS is appreciated.”

How can I help with the roll out?
•  Check that we have the correct mobile number 

for patients on our system

•  Reassure patients that the portal is secure and 
the text message is genuine

•  Communicate and show patients how easy it is 
to sign up

•  Respect patient choice by making them 
aware that signing up is not mandatory nor a 
replacement of the current paper based system.

There are a range of resources available on Freenet 
to help you learn more about My RFL Care, including 
a full guide for staff to help you answer any 
questions that your patients may have. We have also 
posted our patient FAQs to both the website and 
Freenet – please share these with your patients. 

If you have any questions about the patient  
portal or would like to get involved,  
email: rf.patientportal@nhs.net 
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Every picture tells a story

Staff from the Royal Free London have been 
immortalised in a series of portraits by artists  
keen to show their appreciation for healthcare 
workers during the COVID-19 pandemic.

Vicky Pang, head of infection prevention and  
control nursing, was chosen to sit for acclaimed 
artist, Janey Sharratt, after receiving the most 
nominations from colleagues.

Presenting her portrait to her, Caroline Clarke,  
RFL group chief executive, said: “Vicky demonstrates 
our values every day. She’s been amazing during the 
COVID crisis, continues to be so, and it’s great that so 
many of her colleagues agree. It’s a wonderful picture 
and I’m delighted to be giving it to you in recognition 
of all your hard work getting staff mobilised and 
keeping them and our patients safe. Thank you.”

Julie Hamilton, RFL group chief nurse, added: “Vicky 
does a brilliant job and I definitely think the portrait 
captures her calmness and capability.”

Vicky said: “This is all a bit overwhelming but I’m very 
pleased. Janey came to the hospital and took lots of 
pictures of me and talked to me about what I did but 
this is the first time I’ve seen the result. I do like it but 
I haven’t decided yet where I’m going to put it!”

Vicky is not the only member of staff to have had 
their portrait painted. 

Other members of staff took part in the ‘Portraits for 
NHS Heroes’ project. NHS staff were connected with 
over 1,000 artists across the country on social media 
who painted their portraits for free in thanks for 
their work.

Nina Davies, a senior research nurse in cardiology at 
the Royal Free Hospital, was redeployed to support 
in ITU for three months. Her portrait was painted 
by Charlotte Johnstone.

Dorcas Boamah, a nutrition clinical nurse specialist 
at RFH who was redeployed to the Nightingale 
Hospital, was painted by Sarah Harvey.

Both Nina and Dorcas’s portraits recently  
appeared on the famous lit up billboard in Piccadilly 
Circus as part of the #lightitblue campaign and also 
on the front cover of the August edition of Artist 
Talk Magazine.

Pictured left to right: Vicky Pang, Caroline Clarke, Julie Hamilton

Nina Davies, with portrait by Charlotte Johnstone

Dorcas Boamah, painted by Sarah Harvey
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New director 
of nursing for 
Barnet Hospital
We’re delighted to announce the appointment 
of Bev Thomas as the new director of nursing at 
Barnet Hospital.

Bev replaces Julie Hamilton who was appointed the 
new group chief nurse in July. Bev will begin her 
role on 1 October.

Bev is coming from Barking, Havering and 
Redbridge University Hospitals NHS Trust where 
she is currently divisional director of nursing for 
emergency medicine. Her nursing background is in 
critical care and neurosciences.

Bev said: “I am very excited about the opportunity 
to work for the Royal Free London. 

I identify with the trust’s 
world class values and 
I intend to embrace 
all opportunities to 
contribute to and 
support all agendas that 
will lead to a positive 
staff and patient 
experience.

“I have 35 years of 
experience as a nurse, 
including 15 years of 
senior nursing leadership 
and my enthusiasm and love for nursing comes from 
the fact that we get to make a difference to so many 
lives every single day. I wish to thank the group and 
hospital executives for their warm welcome so far 
and am excited to meet all the teams very soon.”

Deborah Sanders, chief executive of BH, said: “We 
are delighted to have appointed Bev as our director 
of nursing. She has a wealth of experience and is 
absolutely committed to delivering outstanding 
patient and staff experience. It’s fantastic to have 
her on board.”

Dorcas Boamah, painted by Sarah Harvey

Three hospital volunteers have shared their 
experiences of operating the Royal Free Hospital 
scrubs distribution station after COVID-19 lockdown 
left them with spare time on their hands.

Harry Taylor, Richard Sugar and Rui Mendes all have 
busy working lives, however lockdown meant that 
they were either furloughed or working from home. 
They used this opportunity to support their local 
community by volunteering at the hospital.

Harry Taylor works as a sub editor at the Guardian. 
He said: “I was sitting at home wanting to help 
and looking for a way to make a difference. Even 
doing something small means that you’re part of the 
overall contribution. 

“I found it really helpful during the early stages of 
lockdown. When you’re working from home the 
days can blend into one, and this has helped me to 
keep some structure. It’s been so good to be able to 
leave the house, see staff as they come on shift and 
be part of the team giving out scrubs.” 

Richard Sugar works for Nuffield Health but was 
furloughed during the pandemic. He added: “I 
wanted to do something local, something for the 
NHS. It has been really great becoming part of the 
team and engaging with the NHS staff. ”

For Rui Mendes coming into the hospital meant a 
break from his hairdressing career of 20 years. He 

said: “It’s a very different role, but there are a lot of 
similarities. You are dealing with people on a daily 
basis and you just need to be friendly and cheerful. I 
really enjoyed the experience of getting to know the 
doctors and the nurses.”

The three men also shared their appreciation for the 
team that welcomed and supported them, and in 
particular gave thanks to RFH support services team 
leader Stephen Downer, who worked closely with 
the volunteers. 

Stephen said: “I am so grateful to these three 
volunteers, who have been with us since the start of 
the COVID-19 lockdown. Over the past few months 
that they have manned the scrubs distribution 
station, everyone has been greeted with a smile.”

RFH volunteers swap suits and 
salons for hospital scrubs
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The annual NHS staff survey is now open, and we 
need you to have your say! This has been a year like 
no other, with COVID-19 introducing new challenges 
and demanding the very best from all of us. Now it’s 
your opportunity to tell us what this year has been 
like for you, and how we can help to make RFL a 
great working environment for all of our staff. 

It takes less than 15 minutes to complete your survey, 
but the impact it will have is huge. The feedback 
will help determine what we do to improve our trust 
over the coming year. 

Please do take part – your views are really important 
to us. Everything you say is confidential. Independent 
survey provider Quality Health runs the survey  
on our behalf; no one from the trust will see  
your completed survey or be able to identify 
individual responses.

Staff Survey 2020:  
working through the pandemic

You said, we did
Following previous staff survey results, we’ve made big changes in important areas such as staff wellbeing 
and equality. 

For instance, last year you told us that you wanted a greater emphasis on employee wellbeing. We have 
set up wellness seminars, introduced 87 Mental Health First Aiders and 20 Safety Incident Support for 
Staff listeners to provide peer listening and trauma victim support, and started running reflective practice 
sessions to support staff emotionally.

Other key changes include providing more support for staff networks within our organisation, introducing 
a flexible working policy, and training 52 Speaking Up champions. These are just some of the examples that 
show the real, practical changes that come from honest staff feedback. 

The staff survey results are more effective if everybody takes part. Some organisations only survey a small 
percentage of their workforce, but we want to hear from all of you. So please take 15 minutes to share 
your confidential views today. 

At a glance 

•  The survey has been emailed to you: search 
‘survey@quality-health.co.uk’ to find it in  
your inbox

•   You have until 27 November to share your views

•  All of your answers will be completely 
anonymous

•   A chance to win £100! Every week, staff who 
take part will be entered into a prize draw to 
win a £100 voucher

•  You can complete the survey during working 
time – your manager will give you the time that 
you need.



Maintaining good social distancing while working in our hospitals is crucial to preventing the spread of 
infection and keeping patients and colleagues safe. Always aim to have two metres – that’s three steps – 
between yourself and others, whenever you’re not providing patient care.

7

Go the distance for your  
colleagues and patients

Other ways to keep our hospitals safe

Social distancing is just one of a range of important infection control measures that we all now need to 
follow. You should also wear a mask whenever you are in one of our hospital buildings, unless you are in an 
area that has been labelled as COVID secure. 

It’s also important to follow hygiene practices, such as washing your hands more regularly and for 20 
seconds, and wiping down your work area with Clinell disinfectant wipes at the start and end of your shift. 

Consider ways in which you can limit the number of people in your working area at any one time. This might 
include working from home or staggering shifts. 

We’re making more space available

We know that social distancing can be 
more difficult during breaks, particularly 
if you are trying to access busy areas 
such as our staff restaurants. We’ve now 
opened the Royal Free Hospital atrium 
as an additional staff dining area. From 
11.30am – 2.30pm, Monday to Friday, 
space in the atrium is available specifically 
to those looking to rest, relax and refuel.

To ensure that you can maintain proper 
distancing and feel safe while using the 
atrium, we’ve introduced a range of 
additional measures:

• Clear floor markings to help direct you

• Reduced seating capacity

•  Clear signs to show how many people 
can be seated safely at each table  

• Increased cleaning.

If you are bringing your own food, then 
we would encourage you to use this 
alternative dining area, allowing more 
space for those who need to access the 
restaurant. You could also consider taking 
your break at your desk, which helps to 
minimise movement around the hospital. 

We are continuing to look at options for 
additional breakout spaces across all of 
our hospital sites.



Video appointments are a  
vital link during lockdown
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Patients who used video appointments to access 
vital services during COVID-19 have told us that the 
technology provided them with a lifeline for getting 
the care they needed at a difficult time.

Taking advantage of the many benefits provided  
by video consultations – such as better convenience, 
saved time and money and reduced stress – was 
already a priority before COVID-19.  When the new 
measures meant that we needed to reduce the 
number of face-to-face appointments, we went  
full steam ahead and introduced Attend Anywhere, 
a system offering secure video consultations  
for patients.

Based on our initial findings, video appointments 
could save patients thousands of hours in travel time 
and thousands of pounds in fares every year. 

One team making full use of video appointments  
is the pulmonary hypertension service. Dr Benjamin 
Schreiber (pictured), consultant in pulmonary 
hypertension said:  “We were working on 
introducing video consultations before COVID-19, 
and had tested the system but were waiting to 
implement it. We are now using the software fully, 
and have completed several hundred consultations.”

Patient Tara Sullivan added: “I think video 
consultations are the way forward. I have not  
had to travel to the hospital, which in itself can  
be a stressful experience. Mixing with other people 
during these times of COVID-19 needs to be  

Providing healthcare in a post 
COVID-19 era
Our latest medicine for members’ event took 
place online at the end of last month. 

Lead governor Judy Dewinter was joined by 
Barnet Hospital chief executive Deborah Sanders 
and Royal Free Hospital chief executive Kate 
Slemeck as they shared how the RFL is tackling 
the challenge of providing healthcare in a post 
COVID-19 era. 

We have also digitally hosted our annual members meeting, sharing information about the performance of 
the trust over the past year as well as our future plans. These events have been run using the  
Microsoft Teams Live Events feature, and the full films are available to view on the trust member section of 
our website. 

avoided, especially with someone who already has a 
lung disease.”

Video appointments also allow patients who find 
travelling difficult to see a clinician without leaving 
their home. Consultant podiatrist Richard Leigh said:

“With the emergence of COVID-19 video 
appointments became essential for the podiatry 
service, as many of the patients seen by the 
multidisciplinary foot health team have underlying 
conditions and were self-isolating. We deal with 
wound care, which is graphic in nature. Being able 
to see a wound on screen gives more detail than a 
description over the telephone.

“We would like to continue the provision of this 
service when we return to, normal,for instance for 
patients who have difficulty getting to the hospital.”
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Donations that flooded in during the 
COVID-19 pandemic from the public to the 
Royal Free Charity have been converted into 
a very special long term legacy for staff 
working in intensive care.

As well as the artwork supplied by local 
children, which has already gone up on 
the walls of the intensive care unit (ICU) 
corridors, the trust and charity have 
gone one step further to deliver new and 
improved spaces for ICU staff to take vital 
breaks during their shifts.

Speaking at the opening of the four ICU 
team rooms and the wellbeing room at the 
Royal Free Hospital, chief executive Kate 
Slemeck said: “The health and wellbeing 
of our staff is so important. Healthy and 
happy staff enable us to deliver good care 
to our patients. ICU was at the epicenter of 
all the work we were doing with COVID-19 and staff worked so hard for so long. It’s wonderful to be able to 
provide them better areas to rest which also give them time to think and talk to each another.”

The ICU REST rooms (resilience and emotional support areas) in ICU join 11 other spaces for staff which have 
been furnished or improved from the Royal Free Charity’s COVID-19 appeal. 

Richard Scarth, interim chief executive of the Royal Free Charity, said: “As part of our COVID-19 appeal 
these fantastic newly refurbished and additional facilities for the inspirational staff in ICU have been made 
possible. This is thanks to the generosity of the Royal Free Charity’s donors and fundraisers during the peak 
of the coronavirus pandemic.”

A legacy fit for our RFL heroes
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Free ice cream was the order of the day for staff across our hospitals earlier this month, provided as a treat 
to say thank you for everything you do – and to celebrate the launch of the Earnd service. 

The ice cream truck toured Barnet, Chase Farm and the Royal Free Hospitals, and there were also treat bags 
sent on to those working at our other sites. We hope you took advantage of the offer and had a well-
earned break.

The goodies were provided thanks to Earnd, who have recently launched their service at the RFL. Earnd help 
hundreds of staff across our trust access their pay as they earn it, with the option to withdraw a percentage 
of your daily earned pay as you need it and at no extra cost. The money can be used to cover unexpected 
expenses without having to borrow money and be charged interest or a fee. It is all accessible through the 
SBS pay app. Learn more on Freenet.

Finding peace
Staff at our hospitals have been honoured  
“for their heroism as they fought to save the 
many lives in their care”.

That’s the inscription on a glass tile which has 
been unveiled at the World Peace Garden. The 
garden is located next door to Hampstead Heath 
railway station, close to the Royal Free Hospital.

The tile, which was created by artist Melissa 
Fairbank, was presented to the Royal Free 
Hospital’s chief executive, Kate Slemeck by Marc 
Hutchinson, chair of the Heath and Hampstead Society.

Marc told volunteers, supporters of the garden and members of the local community: “This tile commemorates 
the amazing sacrifice and hard work done by the Royal Free London at this extraordinary time.”

Kate Slemeck thanked those gathered. She said: “Since the start of the pandemic the Royal Free London has 
admitted and treated 1,800 patients who tested positive for the virus. The challenge of COVID-19 called for 
a huge response from staff from all areas of the trust.

“Individuals and teams had to adapt quickly under enormous pressure and uncertainty, develop new ways 
of working, and respond at great speed to the situation as it developed. This is a wonderful opportunity to 
say thank you to everybody at the Royal Free London for all they have done and continue to do to look after 
our patients and keep them safe, and also to thank our local community for all the support they have given 
and continue to give, which made staff feel cared for and valued. I very much hope staff can take a moment 
to visit the garden and take pride in what they have achieved.”

A well Earnd treat for staff
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The RFH will be the focal point for significant research into Parkinson’s  
disease – thanks to £9 million of funding from a partnership involving the  
Michael J. Fox Foundation.

Of this funding a total of £6.4 million will go to research, led by UCL and involving 
patients from the RFH, to investigate whether gut bacteria may contribute to causing 
Parkinson’s disease. Other grants to the RFH involve investigating the genetics and 
progression of the disease.

The studies are among 21 international projects receiving new funding from the 
Aligning Science Across Parkinson’s (ASAP) initiative. ASAP is partnering with The 
Michael J. Fox Foundation for Parkinson’s Research to implement its programmes and  
issue these grants.

The project team at the Royal Free Hospital is being led by Professor Anthony Schapira, 
head of clinical neurosciences at the Royal Free London, alongside co-investigator Dr Jane 
Macnaughtan from the Institute of liver and digestive health at the RFH.

Researchers will be exploring evidence that a person’s gut bacteria could be responsible for 
increasing the amount of a protein that causes Parkinson’s. This protein then would cause Parkinson’s by 
travelling up nerves that link the gut to the brain.

They will be studying a group of people with the commonest genetic mutation that contributes to the 
disease. The researchers will be testing these patients’ gut bacteria, to see if having a particular type of 
bacteria might determine whether or not someone with the mutation goes on to develop Parkinson’s.

Two other groups from clinical neuroscience at the Royal Free, led by Prof Huw Morris and Dr Christos 
Proukakis, will be looking at how genetic changes can influence the cause and progress of Parkinson’s.

Professor Schapira said: “This is an 
extraordinary investment in Parkinson’s 
research to help us understand the 
influence of the intestinal bacteria on 
the cause and progression of the disease. 
Importantly, results may direct us to 
looking to modify the intestinal bacteria to 
slow onset and progression of Parkinson’s. 
The Royal Free London should be proud 
that it has been recognised as a real world 
leader in Parkinson’s disease.”

Farhan Naim, director of research and 
development at the Royal Free London,  
said: “We are excited that the Royal Free 
Hospital will be a part of this important 
research. We hope that this research will 
enable us to find new approaches to 
treatment and result in better outcomes for 
people with Parkinson’s.”

Parkinson’s disease is a progressive conditon 
of brain degeneration resulting in tremors, 
stiffness and slowness of movement. 
Currently there are no reliable measures to 
track Parkinson’s progression in the brain, 
so clinicians rely on monitoring symptoms. 
Treatments can alleviate the symptoms, but 
do not slow the progression of the disease.

£9 million for world leading 
Parkinson’s research

From top right clockwise: Professor Huw Morris, Dr Jane 
Macnaughtan, Professor Anthony Schapira and Dr Christos Proukakis

Michael J.Fox started 
the foundation in 

2000



What were you doing before the pandemic, and how 
has your role changed? 
Before COVID-19 started I worked in a lot of different 
areas: the A&E in Barnet Hospital, with the palliative 
care and respiratory teams, and then just before the 
pandemic started I was working in theatres. As a 
nursing assistant currently in the third year  
of my degree, it’s important to experience all these 
different areas.

COVID-19 meant that a lot of surgery was being 
cancelled, so around April this year I was redeployed 
to Chase Farm Hospital to start carrying out  
patient swabbing.

What is a typical day in your current role? 
Up until recently we were carrying out ‘drive through’ 
swabbings, with a marquee outside of the hospital, 
meaning that patients could get tested without 
leaving their car. I explain the process to them and 
then take a swab from the nose and the back of 
the throat. Once that’s done they’re free to go, and 
depending on the result of the test they’ll then be 
back in the hospital for their procedure within a 
couple of days.

It’s a very quick process: we could see 100 or more 
patients every day. Recently we’ve changed location, 
so patients are now coming inside the hospital to  
be swabbed. 

What is it like working at Chase Farm 
Hospital with the current safety measures in place?
A lot has been done to help keep the hospital safe for 
us and our patients. Every morning we’re screened 
on the way into work. This means that we have our 
temperature taken, and a clinical member of staff asks 
if we’ve had any symptoms and whether we’ve come 
from home. If we’ve had symptoms or come into work 
from another location then we may be sent home to 
isolate or given a swab test. 

What has been the biggest challenge of working 
through COVID-19? 
Doing something that is so different from what you 
and your team are used to can be quite challenging. 
This was a whole new set up with a steep learning 
curve. It was also very important to be confident and 
professional when working with patients, keeping 
them safe. They can be very anxious coming into the 
hospital, so the challenge is helping to alleviate that for 
them when things are actually very new to you as well. 

What are you most proud of from the past six months? 
There have been several patients who have just 
thanked us so much for our time, and for the work that 
we’re doing. It’s daunting to be part of something like 
this, which has never happened before in our lifetime - 
but you do get used to it, especially with the support of 
your team. Now I can say that I’m proud to have been 
here on the frontline.  

60 seconds with…
Megan Hill-Hempstead is a nursing assistant who has worked at the 
Royal Free London for just under a year. Her role has seen her take on 
many different responsibilities across our hospitals; at the moment she carries 
out COVID-19 swabbing for patients at Chase Farm Hospital. 
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It can be easy to forget to prioritise your own wellbeing while you’re giving so 
much to your colleagues and patients – but finding time to rest and recharge is a 
vital part of taking care of yourself.

For further support or someone to talk to, consider the following options:

•  Visit the resilience and emotional support team (REST) hub on Freenet to find information about a range 
of different services and resources

•  Free access to wellbeing apps until the end of December 2020 – full details found on the REST hub

•  The COVID-19 advice line provides advice on topics such as self-isolation, health and wellbeing, training 
and flexible working. Call 020 3966 6625 (ext 31275) Monday to Friday, 8am until 5pm, or email 
rf.covidadvice@nhs.net

•  The Mental Health First Aiders and SISOS Listeners service in confidence on 020 7794 0500 extension: 
23123 or 23028 or e-mail us at: rf-tr.mentalhealthfirstaiders@nhs.net from Monday to Friday, 9am – 5pm

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP 

•  The COVID-19 staff support page on Freenet also has details of the Care First service, options for  
childcare and accommodation, and offers such as staff discounts

Taking care of your wellbeing


