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What is ear wax? 
 
Ear wax is a natural substance produced by glands 
in our ear canals. Small amounts are made 
continuously, forming a protective coating of the skin 
in the ear. Wax usually works its own way out of the 
ear canal. However, the quantity of ear wax varies 
from person to person.  Wax blocking the ear canal 
is not serious, but can be a nuisance if it blocks the 
ear completely.  This may cause a feeling of fullness 
and dullness in hearing.  
Cotton buds are not recommended to clean the 
ears. The use of cotton buds only pushes the wax 
further into the ear canal causing more of an 
obstruction. 
 

What can I do if there is a build-up of wax causing problems? 
 

Ear drops: 

 Sodium bicarbonate ear drops or olive oil can be purchased over the counter at your local 
pharmacy. The use of such drops alone can only clear minimal wax. 

 It is recommended to use the drops at room temperature 

 Lay on your side with the occluded ear towards the ceiling   

 1-2 drops are usually enough per ear 

 Remain in this position for a few minutes to allow the drops to filter through the canal 

 Drops should be repeated at least twice daily for a minimum of 7 days  

 A visit to your GP should be arranged to check progress. 
 

Ear irrigation (previously referred to as ear syringing): 

 If the ear drops have been used regularly for 1 week and the problem persists, then ear 
irrigation can be carried out. An appointment with your practice nurse is required for this 
procedure 

 Ear irrigation allows the ear canal to be irrigated with lukewarm water, which can dislodge 
the softened wax 

 

Do not do Ear irrigation or put water into your ears if there is: 

 History of previous surgery for specific ear problems 

 Evidence of recurring ear infections  

 Evidence of perforated ear drums 

 Pain in the ears 
 

If you are concerned or have any of the above conditions, please speak to an Audiologist who is 
able to advise you of the best method of clearing your earwax.  This may require a referral to a 
nurse led clinic for another method of earwax removal called micro-suction. 
 

You are welcome to contact the Audiology Department by telephone or email  
for further information. 

ADVICE ON EAR WAX REMOVAL 
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HOW TO USE OLIVE OIL DROPS 
 

1. Take your olive oil  
at room temperature 

2. Lie on your side 3. Insert the drops into the ear 

4. Massage the front of the ear 5. Stay still for a few minutes 
 
7. A visit to your GP should be 

arranged to check progress.  
6. Drops should be repeated 

twice daily for a minimum  
of 7 days. 
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