
Visitors’ charter

At the Royal Free London NHS Foundation Trust, we understand the important role visitors play 

in supporting patients in their recovery. We want all visitors to feel welcome, valued and able to 

ask questions.  This charter sets out what you can expect from us and what we expect in return.

You can expect us to: We will expect you to:

Be polite and courteous to 

everyone at all times.

Be polite and courteous to staff, patients and other visitors at all 

times.

Do our best to create a calm, 

restful environment to help 

patients recover.

• Ensure there are no more than two visitors at the bedside at 

any one time.

• Keep noise levels low – speak quietly and keep phones on 

silent.

• Allow patients time to rest. Our visiting hours are there to give 

you flexibility – don’t feel you have to stay for the whole time.

• Talk to the nurse or midwife in charge before bringing children 

under 12 to visit. Please only do so if it is in their best interest 

and if you do, supervise them at all times.

Do all we can to prevent 

infection – this may mean on 

occasion restricting or 

suspending  visiting.

• Clean your hands using alcohol gel/foam on entering and 

leaving the ward.

• Stay at home if you are suffering from cold/flu symptoms or 

vomiting and/or diarrhoea and do not visit until you have been 

symptom free for at least two days.

• Ensure you comply with any infection control guidance from 

staff including wearing additional personal protective 

equipment (PPE).

• Be understanding if visiting needs to be restricted or 

suspended for the safety of patients, staff and visitors.

Put patient care first – which 

may sometimes mean 

asking visitors to leave.

Patients receive visits from a wide range of clinical staff 

throughout the day and you should be prepared to leave if asked. 

Keep nominated family 

contact or next of kin 

informed.

Remember that staff may not be able to share information without 

the patient’s permission. Please talk to us if you would like more 

information.

Support relatives’  

involvement in patient care 

where appropriate, including 

family carers. 

• Please let us know if you would like to visit during mealtimes to 

help the patient eat their meals (this may vary from ward to 

ward).

• Carers should ask for a copy of our carers agreement. Some of 

the care you normally provide may need to change and this will 

help to keep you and the patient safe.

• Help the patient by bringing in things they might need such as 

glasses, toiletries and suitable clothing and footwear.

Be willing to listen and open 

to feedback.

Please speak to us if you have any questions and tell us what you 

think about the care the patient is receiving.

We can all expect to be in an environment that is free from intimidation and threat. 

We will play our part in this and hope that you will too.  

Failure to comply with the charter may result in your visit being terminated.


