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There is a transformation taking place in the workplace today, where 

both employers and employees understand the valuable role of 

internships in supporting the transition from education to 

professional work. For employees, internships provide valuable entry 

routes into the professions. For employers, internship programmes 

provide cost-effective ways to identify and recruit talent that will 

contribute to the prosperity of their profession” 

(Common Best Practice Code for High Quality Internships – Published by the Trades Union Congress 

on behalf of the Gateways to the Professions Collaborative Forum) 

       “An internship is where an individual works so as to gain relevant professional experience  

       before embarking on a career. Well managed high-quality internships should be beneficial to 

       both employer and intern” 

     “The intern should develop professional skills and an understanding of a profession by 

       undertaking work of value for an employer. Employers can use internship programmes to 

       identify and recruit motivated and capable individuals.” 

 The Robertson Trust recently set up an 
 Internship Programme to be offered to our 
 current third year scholars to help enhance their 
 CV. The internship will take place for two months 
 during the summer and each Intern will be paid
 £910 per month by The Robertson Trust.

This pack will provide you with more information on the Internship Programme and ideas 
on how to make best use of an internship. 

   What is an internship? 
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Induction Challenge Feedback Terms & Conditions 

The intern should be 
given an introduction to 
the organisation and 
relevant staff members, 
an explanation on how 
the workplace functions 
and which resources will 
enable them to carry 
out their role.  

 

The work must offer a 
challenge, an 
appropriate learning 
experience and an 
opportunity for 
development.  
 

Regular feedback can 
help the Intern’s 
development and may 
be informal or formal.  

 

Explaining details of the 
pay and what the Intern 
can expect to get out of 
the internship. 

 

 
 

   

Interns can assist with special events and/or short-term projects. 

Interns may offer new ideas and innovative approaches. 

Interns are typically self-motivated. They’re eager to get experience.  

Mentoring an intern provides your staff member with an opportunity to 
develop supervisory skills.  

An intern can be evaluated and trained for possible future employment.  

Providing internships can be a cost-effective solution for short-term projects.  

What are the benefits of hiring an intern? 
 
 

What makes a good internship? 
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1. Preparation 

 

Prior to recruitment, employers should 

consider how they expect to benefit 

from employing an intern: 

 

 Identify the work that the intern will be 

responsible for – this will include the 

team(s) and project(s) with which the 

intern will work. 

 Establish how the internship will provide 

the intern with a genuine opportunity to 

acquire skills and experience relevant to 

a professional career.  

 Agree the skills and personal attributes 

that the intern needs to demonstrate.  

 Ensure that you have the capacity to 

accommodate the intern and provide 

the necessary level of support.  

 Understand the rights and 

responsibilities of both the employer 

and the intern in terms of working 

conditions and remuneration.  

 

 

    2.   Treatment of Interns 

 Interns should be treated with exactly 

the same degree of professionalism and 

duty of care as regular employees, 

including access to disciplinary and 

grievance procedures.  

 The Intern should be given as much 

responsibility and diversity in their work 

as possible. 

 Employers should make sure Interns are 

made to feel part of the organisation 

and not treated merely as visitors. 

 Interns should be provided with work 

that develops their skills – an Intern’s 

structured work plan should contribute 

to their professional and learning 

objectives and should be open to 

revision.  

 Interns should be provided with equal 

access to paid holiday entitlement, at 

least in line with the statutory minimum. 

 Interns should know where to go to 

access support if they are concerned 

about work or with how they are being 

treated at work. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Supervision and Monitoring 

 Provide on-going feedback and support: 

specific feedback should be given to 

appraise interns’ performance and 

competencies on tasks or group exercises; 

and more general feedback should be given 

also on interns’ professional behaviour and 

diligence – such as interpersonal skills. 

 Conduct regular performance reviews, 

based on the Intern’s learning objectives.  

 Agree and revise the learning objectives for 

the internship with the Intern.  

 Conduct a formal performance review to 

evaluate the success of the Intern’s time 

with the organisation. 

 

 

    4.   After the internship 

               On completion of the internship, the  

               employer  should provide the intern with: 

 A certificate/reference letter detailing the 

work they have undertaken, the skills and 

experience acquired, and the content of the 

formal performance review conducted at 

the end of the internship. 

 The opportunity to give feedback on their 

experience in an ‘exit interview’ – this would 

provide the employer with the opportunity 

to reflect on the quality of internship that 

they deliver.  

 

 

Robertson Scholars  



  
  
  
 
 
 
 
 
 
 
 
 

 

Glasgow City Council Commonwealth Apprenticeship Initiative  

 
 Wage incentives of up to 50% towards the salary 
 Candidates must be Glasgow school leaver/living within 

the Glasgow Local Authority Boundary 
 Candidates must be employed for minimum of 2 years. 

Wage incentives last for half the duration of the 
apprenticeship 

 Wage rates vary for apprentices and increase in scale throughout the term of the 
Apprenticeship. The current minimum rate for Apprentices is £2.67 per hours 

 The contracted hours must be 30 minimum and 40 maximum 

Glasgow City Council Commonwealth Youth Fund  

 
The Commonwealth Youth Fund (CYF) offers up to 50% towards 
the salary for the first year of employment and will target young 
people who are not suitable for a Modern Apprenticeship and 
who: 
 

 Live within the Glasgow Local Authority boundary area 
 Are aged under 20 by start date of employment 
 Unemployed or about to leave college or training 

 
 

Glasgow Veteran Employment Programme   

 
 Wage incentive of up to 50% towards the salary of an 

ex veteran 
 Salary is based on 50% of the £7.65 Glasgow Living Wage 
 In addition, the fund may pay for additional training required 

to ensure the veterans meet the minimum criteria for the job 
 

 
 
 
 
 
 

Available Internships 
 
 
 

£8,000 
up to 

£6,552 
up to 

£6,962 
up to 

 
In the following pages you will find a 
comprehensive list of internship programmes 
available to employers in Scotland. 



 

 

 
 
 
 
 
 

Scottish Chamber of Commerce Graduate Recruitment Incentive  

 
Businesses which meet the following criteria are eligible to 
register for GRI support: 
 

 Less than 150 employees 
 Located anywhere in Scotland 
 Operating in any business sector 
 Have not received de minimus aid above the £200,000 ceiling 

 
The criteria for the new position created are: 
 

 New, graduate level position 
 Permanent (full or part time) 
 Min salary £14k FTE 
 Created from 27th August 2013 

 
The graduate needs to be under the age of 30 and legally be entitled to work in the uk. 

 

Santander Initiative Graduate Intern Scheme  

 
The Santander Intern Programme is a scheme which provides 
final year students and recent graduates paid-for work experience 
with local businesses. 
 

 Santander contributes 50% of the funding for the internships, 
with the other 50% being funded by the SME 

 The internship will last three months and the intern will receive £1000 per month. 

The Robertson Trust Graduate Intern Scheme  

 
The Robertson Trust provides bursaries to young people from inner 
city schools in Glasgow whilst they go through university. In 
addition to providing bursaries, the Trust helps these young  
people in their preparation for work. 
 
The Robertson Trust Intern Programme provides recent graduates paid work experience. 
 

 Graduates must have complete the Robertson Scholarship Trust Bursary Scheme 
 The Robertson Trust contributes 50% of the funding for the internships with the other 

50% being funded by the SME (depending on the criteria, this can be match funded with 
Santander Initiative) 

 The internship will last three months and the intern will receive £1,000 per month 

£1,500 

£1,500 

£1,500 



 

 

Jobs and Business Glasgow Glasgow’s Youth Employment Scotland Programme  

 
 Businesses receive up to 50% towards the salary for recruiting an unemployed 18-24 year 

old 
 Funding is based on 50% of the national minimum wage 
 Available for young people who are one day unemployed, up to six months 
 Funding can be retrospective for six months 
 Available throughout Scotland 
 
 

Job Centre Plus Wage Incentive  

 
 Businesses receive £2,275 to recruit an 18-24 year old 
 (6-9 months unemployed – pre work program) 
 Candidates must be unemployed for 26 weeks + 

 
 

Adopt an Intern Funded Graduate Internships  

 
 Adopt an intern (AAI) facilities paid internships for Scotland’s unemployed graduates. 
 Money available to companies through the Scottish Government – funding available 3 

days a week for a 3 day internship. 
 Adopt an intern undertake the recruitment process – i.e. advertising, pre selection etc. 

Remploy Employment Incentive  

 
 £5000 is available to employers who recruit former 

Remploy workers on a permanent basis. The incentive is 
£5,000, payable in stages: 

 £1,500 on commencement of employment or  
self-employment 

 £1,500 on achievement of 25 continuous weeks employment or self-employment 
 £1,000 on achievement of 52 continuous weeks employment or self-employment 
 £1,000 on achievement of 78 continuous weeks employment or self-employment 

 
 
 
 
 
 
 
 
 
 
 
 

£2,275 

£5,000 
up to 



 

 

Skills Development Scotland Legacy 2014 Employer Recruitment Incentive  

 
In support of the 2014 Commonwealth Games there are a limited 
number of Employer Recruitment Incentive (ERI) payments  
available to employers (with less than 150 employees) who want 
to recruit Modern Apprentices. 
 
Development Scotland will continue to deliver a £1,500 incentive for 16-19 year olds undertakes 
an MA in selected frameworks. This fund will provide employment opportunities for young 
people across Scotland to ensure a last legacy for the 2014 games. 
 
Here is a list of eligible MA frameworks that will attract a payment of £1,500 – staged over two 
payments: 
 

 Achieving Excellent in Sports Performance Level 3 
 Active Leisure and Learning and Well Being Level 3 
 Creative Levels 2 and 3 
 Customer Service Level 3 
 Facilities/Services Management Level 2 
 Food and Drink Operations Levels 2 and 3 
 Horticulture Levels 2 and 3 
 Hospitality Levels 2 and 3 
 Retail Levels 2 and 3 
 Travel Services Level 2 and 3 

 
There will be delivered by SDS contracted training providers who are delivering the above 
framework. 

Skills Development Scotland Employer Recruitment Initiative  

 
 Employers who recruit a targeted young person (TYP) as a 

Modern Apprentice (MA) or into employment of 15 hours 
or more per week 

 Aimed at young people aged 16-24 with a disability, who is 
leaving care or who is a carer themselves. Or ex-offender who has 
been convicted or cautioned for a criminal offence and has completed their sentence. 

 Additional tailored support from an expert organisation to help the young people sustain 
this employment 

Skills Development Scotland Adopt an Apprentice  

 
 Adopt an Apprentice will not only benefit your business 

with a skilled trainee but you will also receive a £2,000 
incentive 

 The financial incentive will help cover wage and recruitment 
costs of taking on a Modern Apprentice who has been made 
redundant from another employer, helping you with the funding for an apprentice. 

£1,500 

£1,500 

£1,500 



 

 

Jobs & Business Glasgow Free Professional Recruitment Service  

 
JBG offer a range of services at no cost: 
 

 Vacancy management and advertising Vacancies 
 Handling initial enquiries 
 Sending out application forms/job descriptions 
 Pre select and screen applicants 
 Facilitate/provide premises for interviews 
 Organise and confirm interview arrangements 
 Carry out pre-employer interviews 
 Give feedback to unsuccessful interviewees 

 
 

Job Centre Plus Universal Job Match 

 
You can use Job Centre Plus to advertise jobs and search for jobseekers whose CVs match your 
needs. Visit https://www.gov.uk/advertise-job 

University Careers Service Free Online Advertising 

 
Vacancies can be advertised on the universities careers websites and below are the links for 
Strathclyde, Glasgow and Glasgow Caledonian University. 
 
http://www.strath.ac.uk/careers/employers/ 
http://www.gla.ac.uk/services/careers/employers/ 
http://www.gcu.ac.uk/careers/employers 
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