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Noah’s Ark Zoo Farm 
Access Guide 2017 

This access guide does not contain personal opinions as to our suitability for those with disabilities, 
but aims to accurately describe the facilities and services that we offer all our guests/visitors.  

Introduction  

Noah’s Ark is situated in Wraxall, located 6 
miles from the centre of Bristol and only 
minutes from the M5 motorway. We aim to 
provide an excellent service to all visitors and 
continually strive to improve our facilities.  
 
Our intention is to provide a quality 
experience to all and we are committed to 
providing accessibility for all our visitors, 
including visitors with a disability. We look 
forward to welcoming you. If you have any 
queries or require any assistance please 
contact us by one of the below methods: 
 
E-mail: info@noahsarkzoofarm.co.uk  
Telephone: (01275) 852606  
Fax: 01275 857080 
 

 
Entrance- Ticket Office 

Before you arrive  

For full details and maps of how to reach us 
please see the directions section of our 
website.  
 
Alternatively, you can plan your journey by 
car or public transport using 
www.transportdirect.info simply enter your 
postcode and ours, which is BS48 1PG, to get 
directions. 
  
The nearest railway station is Nailsea and 
Backwell, which is approximately a 10 
minute taxi journey. The local taxi company 
is ‘Nailsea & Backwell Taxi’s’ which can be 
contacted by telephone on 01275 799999. 

 
Paths at Noah’s Ark Zoo Farm 
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An alternative main-line train station is 
Bristol Temple Meads. From here you can 
get on one of the regular connecting First 
buses (8 or 9 which both have low floor 
access) to the Bristol Coach & Bus Station 
from which you can then catch the X6 which 
stops directly outside our main entrance.  
 
There are bus stops with raised ramps level 
making easy wheelchair access onto buses. 
Shelters are installed with LED lighting. 
There is a concrete road to the car park 
where there is a level footpath to the ticket 
office. 

 

 
Bus shelter at Noah’s Ark Zoo Farm 

 

 

Wheelchair and Mobility Scooter hire 

Please contact us before you visit if you 
wish to hire one of our 
wheelchairs/mobility scooters. We have a 
limited number of wheelchairs which can 
be reserved before your visit. Our 
wheelchairs and scooters are proudly 
provided by Bristol’s Mobility Centre. 

 
Mobility scooters available to hire. 

 

 Disabled parking and access  

On site car parking is free of charge to all 
visitors. There are approximately 30 parking 
spaces reserved for Blue Badge holders 
close to the ticket office. Assistance can be 
offered on request at the ticket office. 
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Attraction (public areas) 

Staff are always on hand to offer assistance 
where required and wear green or orange 
t-shirts and jumpers, with our name and 
logo.  
There are access ramps to all facilities and 
services, including viewing areas for all 
animal enclosures. Those viewing platforms 
without ramp access also have ground 
floor viewing areas.  
 
Most pathways within the central area of 
the zoo are concrete, however pathways to 
the bigger zoo animals (rhinos, elephants, 
camels etc) are finely gravelled with some 
inclines, this is inevitably harder for 
wheelchair users to navigate. Whilst we 
have made every effort to make pathways 
as accessible as possible, the zoo does not 
have flat, level ground throughout.  
 
When visiting the bigger zoo animal’s 
wheelchair users may wish to avoid inclines 
by starting at the camels and after seeing 
the other animals returning past the rhinos 
and towards the Welly Splash. 

 
Staff member dressed in Orange T-shirt 

 

 
Picnic areas and gravel path 

  
Directional Signs  

We have large display boards in 
appropriate font size, with a variety of 
images, located throughout the Zoo. The 
indoor areas have good, bright lighting and 
there is no background music (except for 
the shop).  
 
Areas where wheelchair access may be 
difficult include the path to the Rhino 
lookout tower and a slight slope near the 
walkthrough bird aviary, the pathway which 
leads to the camels from the central area. 
There is some uneven ground by the 
entrance of the Monkey House. 

 
Directional sign at Noah’s Ark Zoo Farm 
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Accessible Toilets 

Inside the Zoo Farm there are 5 sets of 
toilets located behind the Café, inside the 
giraffe house, next to the Elephant House, 
next to the Andean Adventures and by the 
play areas in the Ark Arena. Every toilet has 
baby changing facilities.  
 
Each toilet facility has a disabled toilet. 
Each disabled toilet is unisex; there are two 
adjustable support rails either side of the 
toilet and one beside the hand wash basin. 
Access to all WC’s is either level or sloped 
concrete making them all easy to access. All 
facilities are checked and cleaned 
throughout the day. 
 

 
First aid room can be used on request 

containing wash basin and changing bed.  
 

Play areas  

All play equipment in the Arkiventures play 
area, while clearly not always appropriate 
for disabled people to use it, will have 
access for watching.  
 
The new soft play area has been designed 
with disabled children in mind with a 
number of sensory activities for children to 
use. 
 
The outside over 10’s play area Wallaby Hill 
was redesigned in 2010 to make a flat and 
smooth surface to give more access to 
disabled children to play on the equipment. 
 

 
Children playing in the ball pit (Jungle Den Soft 

Play area) 

 
 Children’s Sandpit 
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Gift Shop  

The gift shop can be accessed directly 
from the main footpaths and is centrally 
located on the site.  
 
There is space around the shop to enable 
wheelchair manoeuvrability and turning 
and almost all souvenirs are at a level 
height which should be easy to reach.  
A low level desk & payment counter is 
available.  
 
Staff are on hand to offer assistance if 
required. The entrance/exit to the shop is 
fully wheelchair accessible. 
 

 
Inside the gift shop 

 

Café  

The Café is situated near to our Ticket 
Office with ramp access to the entrance, 
from which it is level throughout.  
 
Tables in our Café are well spaced apart 
enabling ease of manoeuvrability and 
comfort whilst enjoying your food. 
 The flooring is level and flat. 
 
The nearest toilet with an accessible WC 
is located next to the Café just down the 
access ramp.  
 
Our Café endeavours to cater for a variety 
of dietary requirements, including gluten 
free, please ask a member of Café staff.  
Menus are displayed in large print on a 
contrasting background. 
 

 
Rainbow café situated in the play areas.  

 
Inside the Food Barn (Main café on site)  
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Ark arena  

There is stepped seating in the Ark 
Arena, however, disabled visitors have 
priority seating and can be seated at 
the front of the arena. Signs ask other 
visitors to reserve this area for 
disabled visitors. 
White strips mark the front of all 
climbing steps. 
 There is a hearing loop system 
available for hearing impaired visitors. 

Inside the Ark Arena, used for Animal Show  
 

Keeper talks and Animal show  

In the viewing areas within the 
Elephant House it is possible for 
wheelchair users or young children to 
see the animals through the 
protective barrier. By the elephant 
pool a viewing area is reserved solely 
for wheelchair users enabling a clear 
view.  
The Elephant Eden has a level bridge 
connects the main path to the 
upstairs viewing gallery in the 
Elephant Barn whilst a gradual 
inclined slope leads to the downstairs 
viewing area. 
Keepers and presenters use a 
headset and speaker system to 
ensure they can be heard.  
 
 
 
 
 
 

 
Keeper presentation- Meerkat talk 
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Keeper Experiences and 
Encounters  
 
Noah's Ark will make every effort to 
accommodate those with allergies, 
disabilities and learning difficulties. 
Please contact Noah's Ark before 
purchasing a Keeper Experience for 
advice.  
Keeper experiences involve some 
physical work but it is possible to adapt 
the experience to suit your needs, 
should you require it.  
Encounters may involve walking up 
stairs, please inform a member of staff if 
you find stairs difficult and they do their 
best to accommodate your needs.  

 
Feeding the Giraffes at Noah’s Ark Zoo Farm 
 

 
Visitors taking part in the Elephant Keeper Experiences 
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Educational Visits 
 

We have a classroom on site which we 
use to deliver educational workshops to 
schools and groups. Our classroom is 
accessible to wheelchair users and can 
comfortably seat 30 students. All 
workshop sessions all tailored to suit 
students from pre-school to A Level and 
also cater for students with a wide 
variety of special education needs.  
All sessions are interactive, hands on and 
involve real life animals. Phobias and 
allergies can be accommodated when 
prior notice is given.  
 
At Noah’s Ark Zoo Farm, we welcome 
groups with additional needs; please 
contact us so that we can discuss the 
needs of your group and what session 
would be most appropriate.  
 
We can create a bespoke session based 
on needs and requirements if we don’t 
currently have anything you feel is 
suitable. Please note, no group size is 
too small. 
  

 
Children participating in an educational workshop.  

Future Policy  

We are constantly reviewing our accessibility procedures in order to make Noah’s Ark 
more accessible, we would value your comments to assist us with this. 
 

 

 


