
 

My Home Energy Switch Voids Service FAQs 

How can this service benefit our voids team? 

Our dedicated voids team offer a comprehensive voids maintenance service for energy 

meters, taking the pressure off your voids team. We will ensure that all your tenants are 

registered with their current suppliers and they have a new electricity key and gas card ready 

for when they move into the property.  

Our voids team will: 

 clear existing energy debt from previous tenants  

 replace stolen, damaged or old energy meters and assist with meter warrants  

 obtain clearance codes for prepayment debt and provide coded keys to staff 

 ensure new tenants begin their tenancy on the cheapest tariff available 

 

Is the service free of charge?  

 

Yes. In order to provide this service for free we require the opportunity to contact at least 80% 

of your tenants to offer them our free and impartial energy comparison service, My Home 

Energy Switch. 

Are you able to meet us face to face to explain the voids service?  

 

Yes, we are happy to arrange a meeting with you at your offices. 

Do we have to sign a contract to allow us to start using the voids service? 

 

No. 

When can we start using the voids service? 

 

As soon as you are ready to. 

What is the turnaround time on getting back to us with reset code?  

 

Two hours. 



How long does it take to clear existing debts from previous tenants, do you recharge us for 

these cleared debts? 

We can provide you with a reset code within two hours. Once the property is back in the name 

of your housing association you will be responsible for clearing any build-up of standing 

charges which will show as debt on the meters.  

How do we obtain clearance codes for pre-payment debts and do you issue us with blank 

keys and cards? 

We will obtain reset codes from the current supplier when we register your name against the 

account, we will also be able to advise you of a local pay point where you can pick the key and 

card up from.  

If our tenants use the energy switching service, are you able to tell us which of our tenants 

have switched?  

 

Yes, we can provide monthly or quarterly reporting, showing each tenant’s individual status, 

who they have switched to and their savings. 

Can members of staff use the My Home Energy Switch comparison service? 

 

 Yes, the service is open to all housing association staff and their tenants. 

How can we advise you of the new tenant’s details?  

 

Either by emailing voids@billscutter.com or by ringing 0800 0014 706. 

 

For more information on the My Home Energy Switch comparison service please refer to the 

FAQ sheet on the National Housing Federation’s website.  
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