PRIVACY STATEMENT & DATA PROTECTION POLICY
Introduction
This document relates to Inspired Travel Ltd.
The new data protection laws come into effect on May 25th 2018 and are Europe wide, affecting all persons and companies trading into the European Economic Area.
We recognize that you have rights as a “data subject” and that we have an obligation to uphold these. This document aims to outline how Inspired Travel Ltd has
established measures to protect your privacy and information rights.
We collect data in relation to correspondence regarding an intention to book and any reservation subsequently made by the customer.

INSPIRED TRAVEL DATA TEMPLATE
Business Function

Bookings and
reservations
(corresppondence)

Bookings and
reservations (core
record)
Complaints

Where do
we get it
from?

What is the
data?

Why do we hold
it?

Where do we
hold it?

What personal data
is included?

How long do we hold
it for?

Speaking with or
writing to a
customer about
an intent to book

The customer
asked us to by
Contractual
obligation

E-mail database
Hardcopy

Customer

Third parties relating to the
booking. Hotels, airlines,
transfers, ground services in
resort such as ski schools, lift pass
offices, excursion providers etc

Name, Address, Family
details (including
children), Students,
Age

No more than 3 months
after date of return
(subject to insurance
claim or complaint for
example)

The main record
we have of a
confirmed
booking

The customer
asked us to by
Contractual
obligation

E-mail database
Hardcopy

Customer

Third parties relating to the
booking. Hotels, airlines,
transfers, ground services in
resort such as ski schools, lift pass
offices, excursion providers

Name, Address, Family
details (including
children), Students,
Age, Health
information, as
appropriate

No more than 3 months
after date of return
(subject to insurance
claim or complaint for
example)

Data from
passengers that
are, for some
reason, unhappy
with their
trip/tour

The customer
asked us to by
Contractual
obligation

E-mail database
Hardcopy

Customer

Third parties relating to the
booking. Hotels, airlines,
transfers, ground services in
resort such as ski schools, lift pass
offices, excursion providers

Name, Address, Family
details (including
children), Students,
Age, Health
information

No more than 3 months
after date of return
(subject to insurance
claim or complaint for
example)

Who do we share it with?

Payments, contractual

Staff Payroll, contractual

Details of
travel/tour
payments

Payroll for our
employees

We don't - we
pass it on to an
authorised
provider
We have to

N/A

Customer

Payment provider

N/A

6 years plus 1 for
accounting and auditing
purposes

Email (new
joiners), Shared
folder, Hard copy,
on payroll system

Customer

Payment provider

Name, Address, Bank
details, Age

6 years plus 1 for
accounting and auditing
purposes

Expenses for our
employees

We have to

Email (new
joiners), Shared
folder, Hard copy,
on payroll system

Customer

Payment provider

Name, Address, Bank
details, Age

6 years plus 1 for
accounting and auditing
purposes

With consent,
sensible interest

E-mail

Marketing
contact

No-one

Marketing Information

Names, E-mail
address, school
name

Name, E-mali address,
School name, possibly
telephone contact

While there is consent,
sensible interest or until
contact opts out

With consent,
sensible interest

E-mail

Marketing
contact

No-one

Unsuccessful enquiries

Names, E-mail
address, school
name

Name, E-mali address,
School name, possibly
telephone contact

While there is consent,
sensible interest or until
contact opts out

Staff Expenses,
Accountants

How we use the information you provide us:
We use the information that we receive from you to provide goods and/or services that you request, to communicate with you and to personalize our information sent
to you. We do not sell, trade or rent your information to others.
Examples of how we may personalize information might include preparing an insurance quote, working out bespoke itineraries or providing in-resort services.
We store all the information that you provide to us, including information provided by forms that you complete in order to provide the organization and arrangements
for the tour or holiday that you have booked with us.
We share your personal data with third parties in order to deliver the service requested by you, as indicated above. In these instances, whilst the information you
provide will be disclosed to them, it will only be for the administration of the service provided such as ground services in resort, underwriting (including for example
insurance claims processing), and pricing purposes as appropriate,
We ask for your home, mobile telephone numbers and e-mail address to enable us to contact you in relation to an enquiry you have made, to contact you about relevant
services, to contact you if there is a problem with your reservation, or there is a genuine reason for doing so. In the event of a refund, we will contact you to discuss
the preferred method of payment.

Your consent to provide personal data
Before you provide any data to us, we will endeavor to make it clear why we need it by providing a copy of the privacy statement. Sometimes we may need sensitive
personal data, for example current medical information (special dietary requirements for example). As part of your consent on the booking form, this sensitive
information will only be collected as appropriate.
The data you provide individually, or on behalf of a group, is ONLY used in relation to that reservation.
ALL documents pertaining to the trip will be encrypted by password. The password will be sent separately by either e-mail or text and will be the same password for
all documents relating to the trip.
As indicated in the table above, we will keep your personal data only as long as we have to ie for accounting, tax and audit purposes, as required by HMRC, for 6 years
plus 1. For individual data pertaining to a tour/holiday we will keep the data a maximum of 3 months from the date of return in the event of a complaint or insurance
claim for example, otherwise it will be deleted immediately after the return of the trip if no further administration is required. Any sensitive information is treated
in the same way.

Your Rights
You have the right to be informed – this encompasses the obligation for us to be transparent in how we collect and use personal data
You have the right to access - to know the personal data we are holding on your, or your groups, behalf.
You have the right of rectification – if the information that we hold is inaccurate or incomplete, you can request that we correct this.
You have the right of erasure – you can request that we delete or remove personal data where there is no compelling reason for us to continue processing.
You have the right to data portability – where you have consented to our processing your data, or where processing is necessary for us to complete a contract, you can
request a copy of that data which is provided to a third party at any time. Copies of the data forwarded to resort on behalf of the group will be part of the final
travel details, as standard.
You have the right to object – you have the right to object to our processing data under certain circumstances eg. direct marketing (including profiling). Inspired
Travel will NEVER disclose personal data as part of direct marketing
You have the right to opt out at any time.
Inspired Travel Ltd is monitored by the Independent Commissioners Office and more information regarding personal rights can be found on the website:
https://ico.org.uk
If you have a query please contact Mr. Mervyn Robinson the Data protection Officer for Inspired Travel Ltd. He can be contacted at mervynk.robinson@tiscali.co.uk

Security
As required by the Data Protection Act 2018 (effective May 25th 2018), we follow strict procedures in the storage and disclosure of information you have given to us.
If we provide information to a third party (the provider of a good or service) we will exercise considerable care over the third party requiring it to:
•
Maintain the security and confidentiality of the information and restrict access to those of its own employees;
•
Use the data for the agreed purpose only and prevent it from being used for any other purpose by any other party
•
Refrain from communication with you other than concerning the product in question, as appropriate
•
Return the data to us at the end of any contract period and destroy or delete any copies unless copies are needed to be kept to comply with regulations or for the purpose of a
claim for example
In addition we will restrict the information disclosed to the absolute minimum necessary, to provide a product or service.
We take all reasonable, technical and practical organizational security measures to protect your data.

How we use cookies
Cookies are text files that identify your computer to our server. Inspired Travel will automatically issue your computer with a cookie whenever you visit our website
to browse, in order to track flows and additionally to make the website easier to for you to use.
Cookies themselves only record the areas of the site that have been visited by the computer in question, and for how long.
You have the opportunity to set your computer to accept all cookies, notify you when a cookie is used, or not to receive cookies at any time.
Selecting not to receive cookies can mean that services or previous registration information cannot then be provided.

