
 

The only event where you can successfully:

 Benchmark your systems against the social housing sector and beyond. 

  Meet with IT professionals, chief executives and experts outside the 
sector at a networking evening designed by delegates

   Futureproof your business with access to the latest in housing  
management systems, data protection and procurement. 

94% of you want to attend AGAIN

in HOUSING 2016
CONFERENCE & EXHIBITION

6 - 7 DECEMBER
MANCHESTER  CENTRAL

www.housing.org.uk/IT               #NHFIT16

Register
3 delegates

and bring your  
chief executive for  

free
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09:00
Registration, coffee and exhibition viewing

10:00
Chair’s welcome and introduction
Dominic Campbell, Founder, FutureGov

10:10  
IT as the enabler of new business models  
and technical innovation
In the wake of welfare reform it is essential to modernise 
the housing sector with pro-active management 
systems, efficient services, modern approaches and new 
partnerships.
Hear from Together Housing on their award 
winning technology systems and how it streamlines 
communication channels with tenants across the group. 
WM Housing will share how they have increased capacity 
and flexibility to future proof their growing business while 
improving resilience and security within the network.
John Roe, Head of ICT, Together Housing
Ian Tinsley, Director of ICT, WM Housing
Chair: Dominic Campbell, Founder, FutureGov

11:00 
KEYNOTE: Government Digital Service (GDS): digital 
transformation with a startup attitude
Transformation goes deeper than fixing websites, it means 
redesigning the whole service. This session explores 
how the GDS is disrupting the British public sector in an 
energetic, creative and effective way.
Steve Railton, Transformation Lead, GDS
Chair: Dominic Campbell, Founder, FutureGov

11:30
Refreshment break and exhibition viewing

12:00 
CASE STUDY: Digital at the heart of the business model
Building technology enabled robust businesses with a 
focus on value, efficiency, customers and the brand.
Representative, O2 Telefonica
Chair: Dominic Campbell, Founder, FutureGov

12.30 
CASE STUDY: Delivering excellence to all stakeholders
Achieving the trifecta of customer service excellence, 
employee satisfaction and robust business plan seems 
unattainable to many but Utility Warehouse/Telecom Plus 
have done just that. So what does it take to achieve such 
success?
Clifford Wetherall, Technical Operations and Billing 
Director, Telecom Plus (invited)

13:00
Lunch and exhibition viewing

14:00 
Housing Portals: one size does not fit all
Understand the journey of developing housing portals 
from building a business case to customising off-the-
shelf products from those who have already implemented 
it. Also hear from Wales & West Housing on how they 
decided to focus on app based solutions for interacting 
with their stakeholders.
Richard Troote, Head of ICT, Wales & West Housing
Representative, AdvancedCRM (invited)
Greg Johns, CEO, 1st Touch 
Chair: Dominic Campbell, Founder, FutureGov

15:00
Refreshment break and exhibition viewing

IT in Housing  
Day 1: Tuesday 6 December

#NHFIT16 @ITINHOUSING

“The speakers are 
excellent and give  

a lot of food  
for thought” 

Head of Finance & IT,  
Worthing Homes
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IT in Housing  
Day 1: Tuesday 6 December

15:30
PANEL DISCUSSION: Driving performance and 
productivity through workforce mobilisation
This panel of experts will debate how you can best provide 
your workforce with the information they need on the go. 
As an enabler of wider business goals they will discuss 
the rewards and pitfalls of a workforce mobilisation 
strategy, what a user-friendly and robust system looks like 
and integration with legacy systems.
Geoff Kirk, Service Director Business Systems,  
Wakefield and District Housing
Peter Fitzhenry, CEO, Housing Support Pro,  
Footprint Solutions
Ian Shemstone, Development Manager, St.Mungo’s 
Chair: Neil Charlton, Head of ICT, First Wessex

16:15  
PANEL DISCUSSION:  
The benefits and considerations of  
cloud technology services
From hybrid to full out cloud adoption, our panel of 
experts have seen it all. They will deconstruct cloud 
services to help you make the best choices for your 
business whether your organisation is considering 
adoption or has already come out of the other end  
of the tunnel. 
Mark Lyons, Head of Service & Strategy Portfolio, 
Southern Housing Group
Mark Evans, Chief Architect, DVLA  (invited) 
Duncan Farley, Head of Transformation, Ancoris
Representative, VMWare (invited)
Chair: Dominic Campbell, Founder, FutureGov

Register
3 delegates

and bring your  
chief executive for  

free

NETWORKING 
NIGHT

17:00  
NETWORKING NIGHT
Hosted by TechBritain
Having received some brilliant ideas we are 
thrilled to bring you Decemberfest.

Book your place at the bier palace for 
an opportunity to meet and mingle with 
delegates after a good day’s conferencing 
See booking form for details

Drinks reception in the exhibition  
followed by
• Entry to Albert’s Schloss bier palace  

and cook haus
• Evening smorgasboard buffet
• Schnapps tasting

IT in Housing Exhibition
The IT in Housing Exhibition offers delegates and  
visitors an excellent one-stop opportunity to explore 
the latest innovations, products and services from  
leading IT suppliers.

Attend the IT in Housing Exhibition for FREE
  Escape your desktop and connect face to face with the sector

  Polish up on your industry knowledge with free to attend seminars and demonstrations 

  Compare, touch and test drive new products and services 

To register for the  
FREE exhibition visit  

www.housing.org.uk/IT

Recent Exhibitors
Over 80 exhibitors were at  

the last conference including 
Capita, Castleton Technology, 

Civica and Orchard.
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09:00
Registration, coffee and exhibition

10:00

Chair’s welcome and introduction
Chair: Dave Loudon, Founder and Owner, DtL Creative

10:10 
Data Protection: the spotlight on housing associations
Gain practical advice on how to ensure your systems 
and stakeholders comply with the law and security best 
practices. As housing associations gather increasing 
amounts of sensitive data our speakers provide tips on 
how to manage a multitude of legacy systems and how to 
fill the technology gaps in compliance. 
Helen Cookson, Senior Associate, Trowers & Hamlins
Gavin Watson, Senior Security Engineer, NCC Group 
formerly known as RandomStorm (invited)
Representative, Serious Fraud Office (invited)
Representative, RSM
Chair: Dave Loudon, Founder and Owner,
DtL Creative

11:00 
PANEL DISCUSSION: Big data and the three Vs (volume, 
velocity and variety)
Big data is here to stay and this session will demystify the 
technology for you. By effectively managing data gathering 
and analysis organisations can reduce data silos and allow 
less complex integration and faster reporting process. Our 
speaker will draw parallels from outside the sector to help 
you make sense of it in relation to your business.
Panellists:
David Leach, Director of Digital and Customer Services, 
Orbit
Alan D Duncan, Research Analyst, Gartner
Andrew Stutely, UK&I Solutions and Technology Manager, 
Hewlett Packard Enterprise (HPE) 
Chair: Dave Loudon, Founder and Owner, 
DtL Creative

11:30
Refreshment break and exhibition viewing

12:00 
How to disarm the IT procurement minefield
From the tender process to final delivery, our speakers 
will walk you through how to procure the right partners 
for your business needs. Including tried and tested 
mechanisms for effective monitoring KPIs, how to get the 
most of the relationship with your suppliers and ensuring 
the contract negotiations and delivery work for you. 
Chris Cliffe, Director, CJC Procurement
Susan Hall, Partner, Intellectual Property, 
Clarke Wilmott LLP
Chair: Dave Loudon, Founder and Owner, DtL Creative

13:00
Lunch and exhibition viewing

14:00 
IoT: Are you investing in Betamax or VHS?
Kevin Scarlett, Chief Executive, River Clyde (invited)
HouseMark (invited)
Simpsons Associates (invited)

IT in Housing  
Day 2: Wednesday 7 December

#NHFIT16 @ITINHOUSING

We are working on some sessions that get 
you closer to the suppliers including:  

• demonstrations with our exhibitors 

• collaborating with IT partners

•  how to manage the supplier/client 
relationship, and Better Ways of Working.

We’ll also be holding a vendor think tank 
on day two where you’ll get to hear varying 
views on innovation, the digital future 
of housing associations and deploying 
business intelligence in housing 
associations.

Keep up to date with the free IT in  
housing seminar agenda by following  
@ITinhousing and @natfedevents.

FREE EXHIBITION  
SEMINARS



14:30  
Powering real-time online services  
for a connected future
How can we establish an online direct communication 
and services channel to the customer. Developing intuitive 
platforms for a broad customer base making the best use of 
response protocols and real-time feedback.
Panel session:
Chris Deery, Head of ICT, Solihull Community Housing
David Leach, Director of Digital and Customer Services, 
Orbit (invited)
Julian Starling, IT Director, Sovereign (invited)
Chair: Dave Loudon, Founder and Owner, DtL Creative

15:15
Refreshment break and exhibition viewing

15:30 
Digital leadership roundup
Nick will provide an in-depth roundup of the two days:
what does it mean for Heads of IT and their board
members going back to the office?
Nick also presents bite sized speaker round ups on
presenting the ‘business cases’ for cloud, digital
platforms, remote working, cybersecurity and business
intelligence. The panel will then flesh out the bits
most relevant for you to take back to the office and
implement straight away.
Julian Messel, Trafford Housing
Gail Teasdale, Executive Director Finance and Corporate 
Services, Accent
Chair: Nick Atkin, Chief Executive, Halton Housing Trust
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IT in Housing  
Day 2: Wednesday 7 December

Register  
three  

delegates  
and bring your  

CHIEF  
EXECUTIVE  

for free

You’ve told us you want your  
Chief Executives to better 

understand the challenges you 
face. So book three places and 

receive a free place for your  
Chief Executive. 

Call 020 067 1066 for  
more information.

ACCOMMODATION  

We have negotiated exclusive 
discount at a number of hotels 
in the area through Visit 
Manchester.

Please call the booking team 
on 0161 238 4563 / 4514 or 
email ABS@visitmanchester.
com. If you would like to book 
online please go to our website 
and follow the link on the 
Accommodation tab.
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This conference is back  
by popular demand after  

a successful event in London  
this February. 

We’re continuing the theme  
in Manchester with a  

brand new programme  
and speakers.

Previous Attendees

Good quality delegates,  
well organised  
and delivered. 

Stephen Meredith,  
Head of Marketing,  

Random Storm
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Over 90% of delegates are at 
Head, Director or Manager 

level with direct budget 
oversight

£
75%

of members attending  
hold more than 5,000 units  

of stock

SPONSORSHIP OPPORTUNITIES
To discuss sponsorship opportunities please contact: Amit Kotecha, Account Director, Sponsorship 020 7067 1148 
amit.kotecha@housing.org.uk

EXHIBITING OPPORTUNITIES
To book a stand or for more information on sponsorship please contact Julian Hurst, Foremarke Exhibitions on  
020 8877 8899 or julian.hurst@foremarke.uk.com

Very good event. The 
exhibition provided a fantastic 

forum for presenting our 
product story to key decision 
makers in the housing sector. 

Giles Henshaw,  
Marketing Manager,  

Common Time
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GROUP DISCOUNT: When you book 3 places your  
Chief Executive goes free. The free place does not apply to  
day delegates and applies to the lowest rate purchased.

Delegate Fees

Early bird - Book by 21 October

Member £365  ...............................................................     
Public sector/Not for profit £465  ...............................................................     
Private sector £565  ...............................................................    

Standard Ticket 

Member £465  ...............................................................     
Public sector/Not for profit £565  ...............................................................     
Private sector £665  ...............................................................    

Day Rate

Member £245   .......................Tues       Wed     
Public sector /Not for profit £295  ........................Tues       Wed     
Private sector £375  ........................Tues       Wed        

Networking Drinks Reception and Dinner

Tuesday 6 December 
Member £35  ...............................................................     
Public sector/Not for profit £50  ...............................................................     
Private sector £75  ...............................................................    

Payment

 I understand that payment must be made at the time of booking

Total payment £ ............................................................................................................................

 I enclose a cheque payable to the National Housing Federation

  I have paid by BACS and attach the remittance advice  
(Please quote ITM1216DM on all BACS transmissions)

National Housing Federation bank account details are: 
Lloyds, Kings Cross Branch, 344 Grays Inn Road, London, WC1X 8BX 
Sort Code: 30-94-73 Account No. 00113238

  If you would like to pay by debit/credit card please tick this box and we will contact you 
to take payment.

ALL CANCELLATIONS MUST BE MADE IN WRITING. Cancellations will be charged a  
£100 administration fee per person. The full fee is payable for any cancellations received after  
8th November 2016.
DATA PROTECTION The National Housing Federation gathers personal data in accordance with the 
Data Protection Act 1998. This information may be forwarded to third parties to be used for marketing 
purposes or for mailing information about goods and services that may be of interest.
Please tick the box if you do not wish to receive information about existing and future products and 
services provided by the National Housing Federation. 

Please tick the box if you do not wish to have your details passed to third party organisations. 

Booking Form
How to Book
Online: www.housing.org.uk/IT  Phone: +44 (0)20 7067 1066  Email: events@housing.org.uk
Post:  Customer Services, National Housing Federation, 25 Procter Street, London, WC1V 6NY

in HOUSING 2016
CONFERENCE & EXHIBITION

6 - 7 DECMEBER
MANCHESTER  CENTRAL

#NHFIT16

NO VAT 
PAYABLE
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1ST Delegate

Delegate name ......................................................................................................................... 

Job title ......................................................................................................................................

Organisation .............................................................................................................................

Mobile no.  .................................................................................................................................

Email ......................................................................................................................................... 

(You must supply your email address so you can receive your booking confirmation)

Address ..................................................................................................................................... 

 ................................................................................................................................................... 

Tel  ............................................................................................................................................. 

Contact email (if different) .......................................................................................................

Contact name (if different) .......................................................................................................

Special requirements (e.g. dietary / wheelchair access) ......................................................

@handle...................................................................................................................................................

2ND Delegate

Delegate name ......................................................................................................................... 

Job title ......................................................................................................................................

Organisation .............................................................................................................................

Mobile no.  .................................................................................................................................

Email ......................................................................................................................................... 

(You must supply your email address so you can receive your booking confirmation)

Tel  .............................................................................................................................................

Special requirements (e.g. dietary / wheelchair access) ......................................................

@handle ..............................................................................................................................

3RD Delegate

Delegate name ......................................................................................................................... 

Job title ......................................................................................................................................

Organisation .............................................................................................................................

Mobile no.  .................................................................................................................................

Email ......................................................................................................................................... 

(You must supply your email address so you can receive your booking confirmation)

Tel  .............................................................................................................................................

Special requirements (e.g. dietary / wheelchair access) ......................................................

@handle ..............................................................................................................................

4TH Delegate - Chief Executive goes free

Delegate name ......................................................................................................................... 

Job title ......................................................................................................................................

Organisation .............................................................................................................................

Mobile no.  .................................................................................................................................

Email ......................................................................................................................................... 

(You must supply your email address so you can receive your booking confirmation)

Tel  .............................................................................................................................................

Special requirements (e.g. dietary / wheelchair access) ......................................................

@handle ..............................................................................................................................

Where did you hear about the conference? 

 Direct mail  Email   Web    Telephone

 24housing  Employer  Twitter

 Federation external affairs manager 

 Other (please specify) .........................................................................................................

Register  
three delegates  

and bring your  

CHIEF EXECUTIVE  
for free


