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Headline sponsors

85

Delivering our ambition. Owning our future.

Housing Week brings together housing associations  
to show how they are leading through change. 
Take part from 19 - 23 September and visit  
www.housingweek.co.uk for the full line up.

The leading conference with the most current and  
business critical information, giving you an opportunity to 
think more strategically about the future. Over 2,000 housing 
professionals will set the agenda for tomorrow’s  
housing sector.

“ In 2015 the Federation’s Annual Conference was a landmark 
event. There are huge system changes affecting absolutely 
everyone right now and this year’s conference is your chance 
to prepare for those changes and take the first steps together 
towards owning your future.”
David Orr, Chief Executive, National Housing Federation



    

Nicola Millard 
BT Global 
Innovation 

Philippa Jones 
Bromford
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To discuss sponsorship opportunities  
please contact: 
Amit Kotecha, Account Director, Sponsorship 
020 7067 1148 / 07824 383213 
amit.kotecha@housing.org.uk

#NHF16

Media supportersSponsor

LIVELY DEBATES

EXPERT ANALYSIS

EXCEPTIONAL NETWORKING

WHAT’S NEW?

WHAT’S HAPPENING?

THE BIG DEBATE 
How do we end the housing 

crisis?  Radical views and heated 
discussions will form the platform 

for this essential debate. 

LIGHTNING TALKS 
Snappy talks from inspirational 

speakers will leave you 
exhilarated and full of ideas! 

Bring your whole team 
for free!
· 30+ free seminars

· network with professionals 
from over 600 companies

· over 100 leading suppliers

 Exhibition runs  
21-22 September only

HRH Princess Royal on 
putting affordable rural 
housing in the spotlight

Robert Peston on  
key issues facing the 
sector during momentous 
political times 

Comedian Mark Watson 
provides entertainment 
for the conference dinner 
and crowns the winner 
of 24housing’s Young 
Leaders Award

Peter Schmal, Deutsches 
Architekturmuseum (DAM, 
German Architecture Museum) 
On innovative ideas to solve the 
refugee and housing crisis

Housing Minister, Gavin 
Barwell MP on working 
together to deliver more 
homes

Get involved in our 
trailblazing work at 
the drinks reception on 
Wednesday

Gaby Hinsliff, The 
Guardian on suceeding 
in a new political reality

Regional networking 
to ignite conversation 
and engage with your 
regional peers

Hilary Cottam, Participle 
on fostering creativity 
and innovation within 
your organisation 
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“The networking  
  opportunities  
  were excellent”  
  Wulvern Housing, 2015

 
 
10:00  Registration and exhibition opens
 
 
10:45  ANNUAL GENERAL MEETING  
  
11:45  ICE BREAKER: Meet fellow newcomers to the 
sector and first time conference goers 
Federation staff will be on hand to facilitate discussions with sector 
newbies and conference first-timers. Make connections and find 
out what exciting events lie ahead over the next three days.

  
13:00  WELCOME ADDRESS: Delivering our ambition, 
owning our future   
In a changing world, housing associations are uniquely placed to 
deliver. We have a window of opportunity to make that case and 
own our future. Now is the time to seize it.  
David Orr, Chief Executive, National Housing Federation

  
13:45  OWNING OUR FUTURE: Succeeding in a  
new political reality    
Brexit and its fallout has transformed British politics. How can 
we ensure we are as influential as we need to be in a constantly 
changing political environment?  
Gaby Hinsliff, Columnist and Writer, Guardian 
Christian Guy, Former No10 Special Advisor 
Jon McLeod, Chairman, Corporate, Financial and Public Affairs, 
UK, Weber Shandwick  
Chair: David Orr, Chief Executive, National Housing Federation

  

14:45  Refreshment break and exhibition viewing
 

 

15:15 SUB PLENARY SESSIONS 

SUPPORTED HOUSING: Putting supported housing  
on a stable footing  
It’s been a rapid period of change for supported housing over the 
last few months. Earlier in the year the sector came together 
to think about what’s needed from a new approach to funding 
supported housing. In this session we look at what’s happened 
since then and what we should be doing next.    
Rachael Byrne, Executive Director, Care and Support, Home Group 
Bruce Moore, Chief Executive, Housing & Care 21 
Darrell Smith, Housing Policy Manager, Department for Work 
and Pensions 
Chair: Vic Rayner, Executive Director, The National Care Forum

SKILLS AND APPRENTICESHIPS: Turning a business 
critical requirement into an opportunity  
Investing in skills locally is equally good for tenants and 
businesses, providing a flow of skilled labour that matches local 
need. With the introduction of the apprenticeships levy the skills 
landscape is changing bringing opportunities but also threats. 
How can housing associations maximise the benefits of the levy 
to help more people into work? What will it mean for associations 
affected by the levy?

John Slaughter, Director of External Affairs, Home Builders 
Federation 
Phil Miles, Director of Regeneration & Communities, Affinity Sutton  
Chair: Jane Atherton, Director of People and Risk, New  
Charter Group 
 

VOLUNTARY RIGHT TO BUY: Thinking ahead to 
implementation

We look at the learnings from the pilots, discuss the latest 
thinking about the national scheme, and hear first-hand from 
those in the pilot scheme. What are the implications for delivery? 
How have tenants and local stakeholders responded?
 
Hugh Owen, Director of Policy and Communications, Riverside 
Clare Powell, Strategy Director, Sovereign 
Chair: Ruth Davison, Director of Policy and External Affairs, 
National Housing Federation 

16:00  Comfort break 

 
16:15  LIGHTNING TALK: Staying ahead of  
 the curve  

 

PROGRAMME

DAY 1  WEDNESDAY 21 SEPTEMBER

SP3

SP2

SP1
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Waheed Nazir
Birmingham City 
Council
 

Nick Atkin
Halton Housing

David Montague
L&Q and National 
Housing Federation 
Board Member

Sadie Morgan
dRMM

Andrew Harrop
Fabian Society

 
 

16:30 RE-SET. RE-BOOT. RE-IMAGINE: A new 
settlement for housing?  
In the wake of huge political change, it’s time to focus on the 
future and reset housing’s relationship with Government. Policy 
Exchange are launching a new report exploring what a new 
settlement for housing associations could look like. This panel 
debate will explore a range of themes and challenge the sector 
to think differently about how it could align its own aspirations 
with policy makers – and deliver even more homes.  
Chris Walker, Report Author and Consultant, Policy Exchange 
Neil Hadden, Chief Executive, Genesis 
Carol Matthews, Chief Executive, Riverside 
Paul Tennant, Chief Executive, Orbit 
Chair: Luke Cross, Editor, Social Housing

17:30  24HOUSING YOUNG LEADERS CHALLENGE: 
Manifesto for the millennials: what’s our offer to the 
next generation? 

Millennials will be our future customers, chief executives and 
secretaries of state. What should we be doing to prepare for their 
reign? Our five finalists pitch their manifesto for what housing 

associations should do now to prepare for everyone’s future. 
 
Host: David Orr, Chief Executive, National Housing Federation

 
18:00  DRINKS RECEPTION: A shared story  
and strategy to own our future 

We need to hit the ground running to ensure we have 
influence in a changed political world. We are well placed to 
do this following the work hundreds of you have been involved 
in to develop a shared  story and influencing strategy for the 
sector. Join us to find out more and discuss how you can get  
involved in this vital work.

19:30 CONFERENCE DINNER AND 
AWARDS CEREMONY
If you love panel shows then you’re 
in for a treat with this year’s 
after dinner entertainment.  
Mark Watson is a TV 
and radio regular with 
appearances on Have I Got 
News For You and Mock 
the Week to 8 Out of 10 
Cats and Would I Lie To You, 
as well as This Week, Live at 
the Apollo, and celebrity editions 
of Mastermind and Pointless. He’s a 
regular on Radio 4 panel shows, and hosted two series of 
Mark Watson Makes the World Substantially Better, Mark 
Watson’s Live Address to the Nation and Mark Watson 
Talks About Life. 

Our engaging conference dinner and awards ceremony 
takes place on Wednesday 21 September from 19:30 
where we’ll be awarding the winner of 24housing’s Young 
Leaders Challenge in an official ceremony.

Reserve your place for this entertaining evening on the  
booking form.   

Date: Wednesday 21 September
Time: 19:30
Venue: ICC, Birmingham
Individual ticket: Members £85  
Public sector/Not-for-profit £95  
Private sector £135

Ceremony supported by

97% 
of delegates were satisfied 

with the networking  
opportunities

in 2015

OVER
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Baroness Diana Warwick
National Housing Federation

Jake Berry MP  
Homes for Heroes

 
 

08:00  Registration and exhibition opens
  
09:00  CHAIR’S WELCOME: Leading through change  
After 12 months as chair of the Federation, Diana takes us on a 
whistle stop tour of the journey the sector has been on and sets 
out why she thinks housing associations are an integral part of 
the solution to the UK’s housing challenge.   
Baroness Diana Warwick, Chair, National Housing Federation 
  

09:15 MINISTERIAL ADDRESS SUPPLY CHALLENGE: 
Building the homes we need
How can housing associations deliver during challenging times?

Gavin Barwell MP, Housing Minister, Department for 
Communities and Local Government

09:45  DEREGULATION: New freedoms, new 
opportunities  
The Housing Act includes a package of deregulatory measures 
so how can we use these to deliver during challenging times?  
Jeanne Harrison, Assistant Vice President - Analyst, Moody’s 
Fiona MacGregor, Executive Director of Regulation, 
Homes and Communities Agency 
Bill Hughes, Head of Real Assets, Legal & General  
Investment Management 
Chair: Baroness Diana Warwick, Chair, National Housing 
Federation 
 

10:30  Refreshment break and exhibition viewing 
  
11:00  LIGHTNING TALK: Creating effortless 

customer experiences  
Research on customers show their loyalty is only somewhat 
dependent on creating exceptional “WOW” experiences. They just 
want easy! Nicola reveals the truth behind customer expectations.  
Dr Nicola Millard, Head of Customer Insights & Futures, BT 
Global Innovation 
  

  11:15  CUSTOMERS: Delivering quality service while 
   driving new housing supply

Housing associations are broadening their offer which means 
housing a wider range of people. How can we ensure everyone 
receives the quality of service they deserve?

Matthew Gardiner, Chief Executive, Trafford Housing Trust 
Seamus O’Farrell, Director of Strategy and Planning, 
BrainJuicer
Chair: Dr Nicola Millard, Head of Customer Insights & Futures,  
BT Global Innovation Team 

 
 
12:00  Comfort break 
  
12:15 SUB PLENARY SESSIONS 

BEYOND DIGITAL: Where we’ve got to is  
nowhere near far enough  
To become more efficient, digital must be at the heart of your 
organisation’s operational functions. But, how far can technology 
allow us to go?  
Alan D. Duncan, Research Director, Gartner 
Brendan O’Reilly, Chief Technology Officer, Telefónica UK Ltd 
Chair: Nick Atkin, Chief Executive, Halton Housing Trust

 
HOMES FOR HEROES: Supporting our  
veterans back into society   
Leaving the forces is a difficult time and many servicemen and 
women struggle to access support services, including housing. 
Hear about Homes for Heroes – a new cross-party initiative aimed 
at making the Military Covenant a reality in the housing world. 
Discover what you can do to support our veterans.  
Jake Berry MP, Founder Member, Homes for Heroes  
Ed Tytherleigh, Chief Executive, Stoll  
Paul Crawford, Group Chief Executive, Devon & Cornwall Housing 
Chair: Angela Gascoigne, Chief Executive, SHAL Housing 
 
 

MAYORS FOR HOMES: Will devolved powers  
and elected mayors ease the housing crisis?   
In 2017, directly elected mayors will take their seats across the 
country. What will the implications of devolution be on our core 
cities and how do we keep them competitive? How do we ensure 
this new civic leadership delivers the homes we urgently need?    
Cllr Paul Smith, Cabinet member for Homes and Communities, 
Bristol City Council  
Waheed Nazir, Director of Planning and Regeneration and Acting 
Strategic Director for Economy, Birmingham City Council  
Jamie Ratcliff, Assistant Director - Programme, Policy and 
Services (Housing and Land), GLA 
Chair: Jane Dudman, Editor, Public Leaders and Housing, 
Guardian 

PROGRAMME

DAY 2 THURSDAY 22 SEPTEMBER

SP4

SP5

SP6
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13:00  Lunch and exhibition viewing

 

14:15  LIGHTNING TALK: Social innovation - 
changing the game for a sustainable 

       future   
At a time of budget cuts and scaling back of operations, Bromford 
is bucking the trend by investing £3.5m in a game-changing 
initiative that aims to create sustainable societal change. 
Commercial suicide or a masterplan? Philippa explains.

Philippa Jones, Chief Executive, Bromford 

 

14:30   SOCIAL HOUSING: Is it still alive and kicking? 

Recent policy changes have focussed on home ownership rather 
than rented housing. How can housing associations fill the gap 
and provide homes for those on the lowest incomes?  
Alison Inman, Chair, Broadland Housing Group  
Barbara Spicer, Chief Executive, Plus Dane Housing Group 
Howard Sinclair, Chief Executive, St Mungo’s 
Chair: David Montague, Chief Executive, L&Q and Board 
Member, National Housing Federation

  
15:15  Refreshment break and exhibition viewing
  
15:45  SUB PLENARY SESSIONS 

CULTURE CHANGE: Fostering creativity within  
your organisation  
In a changing world, organisations are quickly evolving but change 
can be challenging. How can you make creativity an integral 
part of your business culture? Encouraging workplace creativity 
is the key to ensuring we deliver effectively going forward but   
organisational culture change is not for the faint of heart. Change 
requires new mind-sets, not just new skills – discover how to 
drive innovation and secure your organisation’s future through  
effective leadership.  
Hilary Cottam, Innovator and Social Entrepreneur, Participle  
Imandeep Kaur, Founder, Impact Hub Birmingham  
Philippa Jones, Chief Executive, Bromford 
Chair: Ian Munro, Chief Executive, New Charter Group

 
 
 
  

 
GOVERNANCE: What does great look like?  
In a constantly changing political and economic environment, 
good governance has never been more important. But, what  
does it look like?
 
Chris Phillips, Group Chairman, Places for People 
Chris Hodge, Policy Adviser, ICSA 
Chair: Paul Farmer, Chief Executive, Mind 
  
LAND FOR HOMES: The political challenge    
Soaring land prices, totemic greenbelt policy, and poor 
infrastructure provision have created a perception there is  
‘no-where to build’. Rapid release of land is crucial to ending the 
housing crisis. How can this be achieved with public support?  
James Scott, Director of Planning and Communications,  
Urban & Civic 
Sadie Morgan, Co-Founding Director, dRMM 
Barbara Weiss, Director, Barbara Weiss Architects and  
Co-founder, The Skyline (invited) 
Chair: Isobel Leaviss, Independent Observer, Bar Standards 
Board and Board Member, National Housing Federation

  

16:30 Comfort break 
  
 16:45  KEYNOTE: Affordable rural housing issues in  
 the spotlight  
 HRH The Princess Royal, Patron, English Rural Housing     
 Association 

 Followed by a Panel Discussion 
 Jake Berriman, Chief Executive,  Shropshire Housing Group
 Ross Murray, President, CLA
 Chair: Gill Payne, Director of Policy and External Affairs,   
 National Housing Federation     

 

17:15  Regional networking event 
Ignite conversation and engage with your regional  
peers in a relaxed atmosphere.

 

18:00  Exhibition closes 
The exhibition will be closed on Friday 23 September.

9 10OUT OF 

delegates said 
they’d like to return 

again this year

SP7

SP9

SP8
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“ A most critical time for 
the sector, one not to 
be missed”

     Aspire Group 2015

 

11:30  THE BIG DEBATE: What’s the silver  
bullet for the housing crisis? 
Hear from leading thinkers and commentators, this incendiary 
debate will provide you with some radical views on what the 
game changer could be for UK housing.  

Andrew Harrop, General Secretary, Fabian Society
Peter Schmal, Director, Deutsches Architekturmuseum (DAM, 
German Architecture Museum) 
Chair: David Orr, Chief Executive, National Housing Federation  

12:45  Closing remarks 

David Orr, Chief Executive, National Housing Federation

  
13:00  Close of conference 

 
 

09:00  Registration and breakfast 

09:30  KEYNOTE: A new economic and political 
reality  
Hear from one of the country’s leading commentators 
addressing key issues during momentous political times.

Robert Peston, Political Editor, ITV News

11:00  Refreshment break 

10:00  SEEKING SANCTUARY: How can housing 
associations respond to the refugee crisis?  
Over the last five years, displaced people from war-torn Syria 
have fled to Europe and the UK seeking refuge. How can housing 
associations be part of that response? Given the result of the 
referendum and the continuing humanitarian crisis, how can 
the housing sectors across European borders work together to 
forge local, national and international solutions to the biggest 
geopolitical crisis in a generation?  
Fuad Mahamed, Chief Executive, Ashley Community Housing 
John Delahunty, Chief Executive, Innisfree 
Maurice Wren, Chief Executive, Refugee Council 
Neil Jameson, Executive Director, Citizens UK 
Chair: Robert Peston, Political Editor, ITV News 

 PROGRAMME

DAY 3 FRIDAY 23 SEPTEMBER

99.9% 
of delegates we asked in 
2015 said the conference 
was “timely”, “inspiring”, 

“beneficial”  
and “pitched at the  

right level”

Paul Farmer
Mind

Fuad Mahamed
Ashley Community Housing
 

Chris Walker
Policy Exchange

Fiona McGregor
HCA
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Accommodation and travel information
The conference is held at the International Convention Centre 
(ICC) in the centre of Birmingham and offers excellent road, rail 
and air links.

The Birmingham Convention Bureau has negotiated special 
accommodation rates on behalf of the Federation.  

To book please call 0121 202 5151 or visit  
www.meetbirmingham.com/nhf2016. Rooms and rates are 
subject to availability and cannot be guaranteed once an allocation 
has been sold or released. Book early to avoid disappointment.

Delegate fees
Member
Full Ticket £875
Single Day Ticket £495
Dinner £85

Public sector/Not-for-profit* 

Full Ticket £975
Single Day Ticket £545
Dinner £95

Private sector
Full Ticket £1125
Single Day Ticket £675
Dinner £135

**  Group discount: When you book 4 or more places you will 
get the 5th place free. The free place does not apply to day 
delegates and applies to the lowest rate purchased.

Places are subject to availability and early booking is advised. Please 
ensure that the names of individual delegates are included as you would 
like them to appear on the delegate list and their name badge. You should 
also indicate each delegate’s session preferences.

www.housing.org.uk/annual

events@housing.org.uk

National Housing Federation, Lion Court, 
25 Procter Street, London, WC1V 6NY

020 7067 1066

How to book

Disclaimer This programme is correct at the time of going to press. In the event of one or more of the advertised speakers being unable to attend, for reasons beyond the 
control of the conference organisers, we reserve the right to make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject 
to change. Views expressed by speakers are their own. The National Housing Federation disclaims any liability for advice given or views expressed by any speaker at the event 
or in notes or documentation provided for the delegates.

Advertising opportunities
This conference is the perfect opportunity to get your company 
in front of 2,000 housing professionals and decision makers. 
To include a publicity leaflet about your organisation in our 
delegate packs email marketing@housing.org.uk

Book 4 
delegate 
places and 
get a 5th 
place free**

*Public sector / Not-for-profit (Including but not restricted to registered charities, central and local government, police forces, local authorities, housing associations, social 
enterprises, universities/academies, HM Court Services, Crown Prosecution Service.)

BOOKING INFORMATION

MAIN 
REASON FOR  

ATTENDING THE  
CONFERENCE IN 

2015 2% 
OTHER

18% 
HEAR FROM 
GOVERNMENT

6% 
SPEAKER LINE UP 

5% 
MEET WITH PEERS

6% 
PERSONAL/CAREER 
DEVELOPMENT

63% 
FOR STRATEGIC  
LEVEL CONTENT
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Wednesday 21 September

Thursday 22 September

WELCOME ADDRESS: Delivering our ambition, owning  
our future

RE SET. RE-BOOT. RE-IMAGINE: A new settlement for 
housing? 

 24HOUSING YOUNG LEADERS CHALLENGE: Can we 
make the housing sector more attractive to young 
professionals? 

CHAIR’S WELCOME: Leading through change

SOCIAL HOUSING: Does it have a role to play in
bringing together a divided nation?

 KEYNOTE: Affordable rural housing issues

 DEREGULATION: New freedoms, new opportunities

 CUSTOMERS: Delivering quality service while driving new 
housing supply

KEYNOTE: A new economic and political reality

SEEKING SANCTUARY: How can housing associations 
respond to the refugee crisis?

THE BIG DEBATE: How do we end the housing crisis?

 DRINKS RECEPTION: A shared story and strategy to 
own our future

 CONFERENCE DINNER: Young Leaders Awards 
Ceremony and after dinner entertainment

OWNING OUR FUTURE: Succeeding in a new political reality  

10:00 Registration and exhibition opens
10:45  Annual General Meeting 
11:45  ICE BREAKER: For first time attendees and newcomers  
 to the sector

14:45 Refreshment break and exhibition viewing

15:15 SUB PLENARY SESSIONS 
 
SUPPORTED HOUSING: Putting supported housing 
on a stable footing  
SKILLS & APPRENTICESHIPS: Turning a 
business critical requirement into an opportunity 
VOLUNTARY RIGHT TO BUY: Thinking ahead to 
implementation

08:00 Registration and exhibition viewing 

 Refreshment break and exhibition viewing

11:00 LIGHTNING TALK: Creating effortless customer experiences

12:00 Comfort break

12:15 SUB PLENARY SESSIONS 
BEYOND DIGITAL: Where we’ve got to is nowhere 
near far enough 

HOMES FOR HEROES: Supporting our veterans 
back into society 

MAYORS FOR HOMES: Will devolved powers and 
elected mayors ease the housing crisis? 

15:15 Refreshment break and exhibition viewing

15:45 SUB PLENARY SESSIONS  
CULTURE CHANGE: Fostering creativity within
your organisation   
 
GOVERNANCE: What does great look like? 

 
LAND FOR HOMES: The political challenge    

16:30 Comfort break

17:15 Regional networking event

18:00 Exhibition closes

Friday 23 September   
11:00 Comfort break09:00 Registration and breakfast

16:15  LIGHTNING TALK: Staying ahead of the curve

16:30

17:30

13:00

09:00

09:30

14:30

10:00

16:45

 11:30

09:45

10:30

11:15

13.45

18:00

19:30

13:00 Networking lunch and exhibition viewing 

14:15 LIGHTNING TALK: Social innovation - changing the game  
 for a sustainable future

 12:45 Closing remarks

 13:00 Close of conference

09:15 MINISTERIAL ADDRESS: Building the homes we need

PROGRAMME AT A GLANCE

16:00 Comfort break

SP3

SP2

SP1

SP9

SP8

SP7

SP4

SP5

SP6
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ANNUAL
CONFERENCE 
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16

5th place free
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ORGANISATION DETAILS

Contact name ....................................................................................
Email .................................................................................................
Organisation ......................................................................................
Address  .............................................................................................
.......................................Postcode ....................................................
Tel ......................................Mobile no ...............................................

INVOICE ADDRESS (IF DIFFERENT FROM ABOVE)

Contact name ....................................................................................
Email .................................................................................................
Organisation ......................................................................................
Address  .............................................................................................
.......................................Postcode ....................................................

PAYMENT

I understand that payment must be made at the time of booking

  If you would like to pay by debit/credit card please tick this box 
and we will contact you to take payment

 I enclose a cheque payable to the National Housing Federation

 I have paid by BACS and attach the remittance advice 

(Please quote ANNUAL0916 on all BACS transmissions)  
National Housing Federation bank account details are:

Lloyds, Kings Cross Branch, 344 Grays Inn Road, London, WC1X 8BX 
Sort Code: 30-94-73 Account No. 00113238

All bookings must be made with full payment prior to the start of 
the conference. Registered delegates who do not attend the event 
are liable for the full delegate fee and will not receive any refund 
if payment has already been made.

ALL CANCELLATIONS MUST BE MADE IN WRITING.
Cancellations will be charged £100 administration fee per person. The full 
fee is payable for any cancellations received after 24 August. Please note 
that any delegates whose bookings are received after 7 September may 
not appear on the final delegate list.

WHERE DID YOU HEAR ABOUT THE CONFERENCE?
Direct mail   Email   Search engine   Telephone    
Employer   Federation External Affairs Manager   24housing  
Twitter   Guardian     Other  (please specify) ..........................  
...........................................................................................................

1st Delegate

Delegate name ..................................................................................
Job title .............................................................................................
Email ........................................Tel ...................................................
Dietary /other requirements (eg. Wheelchair access) 
..........................................................................................................

Member      Public Sector/Not-for-profit      Private Sector      

3 day ticket    Day only: Wed    Thu    Fri  

Session choices
Wed 15:15  Thu 12:15 Thu 15:45
SP1    SP2    SP3    SP4    SP5    SP6    SP7    SP8    SP9 
Dinner     Total delegate fee ..........................................................  

2nd Delegate

Delegate name ..................................................................................
Job title .............................................................................................
Email ........................................Tel ...................................................
Dietary /other requirements (eg. Wheelchair access) 
..........................................................................................................

Member      Public Sector/Not-for-profit      Private Sector      

3 day ticket    Day only: Wed    Thu    Fri  

Session choices
Wed 15:15  Thu 12:15 Thu 15:45
SP1    SP2    SP3    SP4    SP5    SP6    SP7    SP8    SP9 
Dinner     Total delegate fee ..........................................................  

3rd Delegate

Delegate name ..................................................................................
Job title .............................................................................................
Email ........................................Tel ...................................................
Dietary /other requirements (eg. Wheelchair access) 
..........................................................................................................

Member      Public Sector/Not-for-profit      Private Sector      

3 day ticket    Day only: Wed    Thu    Fri  

Session choices
Wed 15:15  Thu 12:15 Thu 15:45
SP1    SP2    SP3    SP4    SP5    SP6    SP7    SP8    SP9 
Dinner     Total delegate fee ..........................................................  

4th Delegate

Delegate name ..................................................................................
Job title .............................................................................................
Email ........................................Tel ...................................................
Dietary /other requirements (eg. Wheelchair access) 
..........................................................................................................

Member      Public Sector/Not-for-profit      Private Sector      

3 day ticket    Day only: Wed    Thu    Fri  

Session choices
Wed 15:15  Thu 12:15 Thu 15:45
SP1    SP2    SP3    SP4    SP5    SP6    SP7    SP8    SP9 
Dinner     Total delegate fee ..........................................................  

5th Delegate

Delegate name ..................................................................................
Job title .............................................................................................
Email ........................................Tel ...................................................
Dietary /other requirements (eg. Wheelchair access) 
..........................................................................................................

Member      Public Sector/Not-for-profit      Private Sector      

3 day ticket    Day only: Wed    Thu    Fri  

Session choices
Wed 15:15  Thu 12:15 Thu 15:45
SP1    SP2    SP3    SP4    SP5    SP6    SP7    SP8    SP9 
Dinner      Total delegate fee .........................................................

Priority code: 
ANNUAL0916WEB

DATA PROTECTION The National Housing Federation gathers personal data in accordance 
with the Data Protection Act 1998. This information may be forwarded to third parties to be 
used for marketing purposes or for mailing information about goods and services that may 
be of interest.

  Please tick the box if you do not wish to receive information about existing and future 
products and services provided by the National Housing Federation.

  Please tick the box if you do not wish to have your details passed to third party 
organisations.
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INVOICE ADDRESS (IF DIFFERENT FROM ABOVE)

PAYMENT



  

Bring your 
whole team 

for FREE!

Book now: www.housing.org.uk/annual  |  020 7067 1066  |  events@housing.org.uk

National Housing Federation
Lion Court, 25 Procter Street, London, WC1V 6NY 
Tel: 020 7067 1066 email: events@housing.org.uk 
website: www.housing.org.uk

Follow us on Twitter @natfednews @natfedevents 
Join in the conversation #NHF16

The National Housing Federation is the voice of affordable housing in England. We believe that everyone should have the home they need at a price they can afford. That’s why we 
represent the work of housing associations and campaign for better housing. Our members provide two and a half million homes for more than five million people. And each year they 

invest in a diverse range of neighbourhood projects that help create strong, vibrant communities.

More sessions to be announced – go to housing.org.uk/annual and follow #NHF16 to find out more. 
 

Register to visit Housing Exhibition 2016 for FREE at www.housing.org.uk/housingexhibition  
(if you are attending as a delegate there is no need to register separately for the exhibition).

For information please contact Foremarke Exhibitions on 020 8877 8899 or 
housing@foremarke.uk.com

Register for your complimentary place at  www.housing.org.uk/housingexhibition

THE EXHIBITION FOR HOUSING ASSOCIATIONS

EXHIBITION SESSIONS

The free Housing Exhibition is the UK’s most highly regarded and focused event for those 
involved in affordable housing and the development of sustainable communities.

The exhibition seminar programme delivers practical and applied information focusing on the key sector  
issues. Each seminar is structured to provide key learning points, supported  by case studies, analysis and  
examples of best practice, so there’s something for everyone.  
Seminars are free to attend and places are offered on a first come first served basis, so arrive early to avoid disappointment!

Putting customers in the driving seat  
This session will look at the Housing Ombudsman’s new 
vision, Housing Matters: Fairness Matters, and a new 
approach to customer feedback that has driven change  
in the service. We will discuss that approach and explore 
what the sector can learn from it to improve service delivery 
for residents.   
Emma Foxall, Director of Dispute Resolution at the  
Housing Ombudsman 
 
Using apprenticeships in care and support  
Tenants are being affected by welfare changes and other 
government policies such as the Local Housing Allowance 
cap. Hear how you can use apprenticeships to support 
tenants in their quest to find work, and ensure your care and 
support workforce have the right skills for their roles.  
Ed Barber, Managing Director, Calico Group (invited) 

How to interpret politicians 101  
The 2015 General Election, Brexit and the subsequent 
fall-out will define our nation for decades to come. 
It is vital that housing is not absent from the political 
discussion, and this session seeks to ensure that housing 
associations understand politicians’ motivations, actions and 
communications during this historic time.   
Gabrielle Wain, Public Affairs Manager,  
National Housing Federation 
Harry Booty, PR Officer, National Housing Federation 
 
Homes and jobs: Options on bidding, integrating and 
blending housing and employment services across 
localities  
Driving up job outcomes for residents, bringing down 
household benefit bills, and protecting your tenancies.   
Lynsey Boother, Adviser, Give us a Chance  
Representative, Employment Related Services Association

A taster of some of our sessions:

Join us on LinkedInFollow us on Facebook


