Housing
Governance 2018
Conference and Exhibition
Thursday 14 June | 99 City Road Conference Centre, London

Dear Delegate,
On behalf of the National Housing Federation I would like to welcome you to Housing Governance Conference
and Exhibition. Presentations will be available on a secure site within seven days of the event. You will be
notified by email when they are ready.
Your feedback is invaluable in helping us to shape future programmes that meet your expectations. We invite
you to take part in our online delegate survey; the link will be emailed to you shortly after the conference.
If you have any questions or would like to discuss your ideas for future conferences, please feel free to contact a
member of the Federation team at the stand as we would love to hear your feedback and suggestions.
Finally, I would like to extend a warm thank you to our speakers and chairs for their participation in today’s
event.
I hope you enjoy the day.

Connect to FREE Wi-Fi

Natasha Adams
Event Organiser

Network: AGORA

Username: ccentre
Password: Inmarsat2018
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Event Guide

Schedule: at a glance
08:45

Registration, refreshments, networking and exhibition viewing

10:00

Chair’s welcome and introduction
Location: Constellation suite

Clare Miller, Clarion Housing Group
10:15

The housing landscape: exploring the latest developments in housing policy, governance and regulation
Location: Constellation suite

David Orr, National Housing Federation
Fiona MacGregor, Regulator of Social Housing
11:00

One year on from the Grenfell Tower fire: critical governance considerations for housing associations
Location: Constellation suite

Lucy Grove, National Housing Federation
Lee Sugden, Salix Homes
Gordon Perry, Trafford Housing Trust, Broadacres Housing Association and ARK Consultancy
11:40

Refreshments, networking and exhibition viewing

12:10

GDPR - completing your journey to compliance

Pre-booked sessions
are on your badge

Location: Constellation suite

Penny Huggard, Futures Housing Group
Stephanie Vasey, Hanover Housing Association
Stacey Egerton, ICO
12:50

Breakout sessions – please select one option (pre-booked sessions are on your badge)
B1: Deregulation and self-governance – one 		 B2: Supporting the continuous development of your board
year on
Location: Constellation suite
Location: Alexander Graham Bell suite

Rachel Challinor, Longhurst Group
Katrina Laud, Savills
John Maton, The Charity Commission

Sponsored by

Radojka Miljevic, Campbell Tickell
Peter Swabey, ICSA: The Governance Institute

13:25

Lunch, networking and exhibition viewing

14:25

Breakout sessions – please select one option (pre-booked sessions are on your badge)
B6: What should the board be asking and
expecting to understand?
Location: Alexander Graham Bell suite
Sponsored by

Jenny Brown, Grant Thornton
Tracy Allison, Hyde Housing
15:00

Location: Alexander Graham Bell suite

Elspeth Mackenzie, Thrive Homes
Angela Lockwood, North Star
Aasia Nisar, Sovereign

16:00

Location: Constellation suite

Claire Luxton, Look Ahead Care and Support
Holly Dagnall, Nottingham Community Housing Association
Donna Kelly, Onward Homes

Breakout sessions – please select one option (pre-booked sessions are on your badge)
B5: Enabling meaningful tenant engagement

15:40

B4: Governing the delivery of care and support services

Refreshments, networking and exhibition viewing

B3: Legal update
Location: Constellation suite

David Malamatenious, Devonshires
Alice Overton, Devonshires
Andrew Cowan, Devonshires
James Dunn, Devonshires
Sponsored by

Achieving diversity at board level
Location: Constellation suite

Raj Patel, Housing Diversity Network
Peter Swabey, ICSA: The Governance Institute
16:40

Managing merger integration
Location: Constellation suite

Jo Robinson, Optivo
17:05

We will be using Sli:do, an online audience interaction tool for
live polling and speaker Q&A in a number of sessions at the
conference. Visit slido.com and enter the #NHFGovernance (case
sensitive) code or get access through the Housing Governance

Closing comments from the Chair
Location: Constellation suite

17:10

Networking drinks reception in the Exhibition
Join your peers from a broad mixture of associations of different sizes, regions and focuses to reflect
on the day and build connections.

Exhibitors
Altair Ltd

stand 16

Steven Tait | 020 7934 0175 | marketing@altairltd.co.uk | www.altairltd.co.uk
We are a specialist housing consultancy working across the UK, Ireland and beyond. We focus on adding value to
our clients - whether they are a local authority, housing association, ALMO or private sector developer. Our team
is second to none, offering real world expertise, thought leadership and insight. That’s why working with Altair
helps organisations achieve their objectives, driven by our unique perspective into the rapidly changing market and
political landscape.Altair provides high quality, creative solutions to the varied and rapidly changing challenges facing
organisations today.

Azeus UK Ltd

stand 8

Sharlene Tibi | 020 8004 5938 | sharlene_tibi@azeus.com | www.azeusconvene.co.uk
Azeus Convene is the leading digital meeting solution ideal for housing associations. Convene offers everything
you need to run productive meetings in the platform of your choice without compromising on security. With its intuitive
user experience, omni-platform compatibility and simple learning curve, Convene gives housing associations a modern
alternative to paper-based meetings.

Central Consultancy and Training Limited

stand 5

Kate Goodall | 012 1285 6161 | kate.goodall@centralconsultancy.co.uk | www.centralconsultancy.co.uk
With a reputation built over 35 years we have an extensive portfolio of clients nationwide. Our consultants are senior,
experienced learning and development professionals with strong backgrounds in housing, health and social care, local
government and the private sector. Our mission is to build a sound understanding of your needs and deliver results by
combining an informed and respectful external view with your internal depth of understanding. We therefore see our
work as essentially a partnership enterprise.

Data Protection People

stand 3

Adam Hobbs | 078 8559 8329 | adam.hobbs@dataprotectionpeople.com | www.dataprotectionpeople.com
Data Protection People are specialists in data protection. Our services aim to help organizations reduce the risk of
noncompliance. Working with over 130 organisations of which 85 are in social housing, we have an effective tried and
tested model within the sector. Services provided to the sector range from running training sessions, carrying out gap
analysis reviews, to providing a fully managed service including taking on the role of DPO.

Decision Time

stand 15

John Bell | 028 9448 7753 | john.bell@decisiontime.co.uk | www.decisiontime.co.uk
Our mission at Decision Time is ‘to enable boards and senior leadership teams to make better informed decisions more
quickly.’ Integrated on a common platform, our 3 main SaaS based products, Decision Time Meetings, Risks and Goals,
enable much more effective and transparent organisational governance, encourage proactive risk management and
deliver detailed business performance monitoring.

National Housing Federation

stand 1

Trina Chakravarti | 020 7067 1066 | trina.chakravarti@housing.org.uk | www.housing.org.uk
Visit the Federation stand to talk to us about how we can help you and your organisation get the support you want.
Do take a moment to browse through our current publications and upcoming events including the National Housing
Summit – relaunched and reimagined to offer members an immersive and vibrant event.

Pennington Choices Ltd

stand 17

Gary Bampton | 079 7116 0954 | gbampton@pennington.org.uk | www.pennington.org.uk
Compliance with the home standard in the regulatory code is a key focus for the HCA, and governing bodies need to
ensure that your organisation is on track.
Our compliance services can be tailored to suit the needs of your organisation and our leading property compliance
consultants can provide you with the assurances you need in the face of increasing scrutiny by the HCA.
SPONSORSHIP AND EXHIBITION OPPORTUNITIES

To discuss sponsorship opportunities please contact James Moscicki on 020 7067 1055 or james.moscicki@housing.org.uk.
To discuss exhibiting opportunities please contact Julian Hurst or Richard Morris at Foremarke Exhibitions on 020 8877 8899 or email housing@foremarke.uk.com.
Disclaimer: This programme is correct at the time of going to press. In the event of one or more of the advertised speakers being unable to attend, for reasons beyond the control of the conference organisers, we
reserve the right to make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject to change. Views expressed by speakers are their own. The National Housing
Federation disclaims any liability for advice given or views expressed by any speaker at the event or in notes or documentation provided to delegates.
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