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Efficiency and Value for Money 
Bromford

Best Risk Management 
bpha Limited

Best External Professional Advisor 
Anthony Collins Solicitors

Best Financial Communications 
AmicusHorizon

Best Newcomer 
Claire Jennings, Investment Assistant, Futures Housing Group

Best Innovation in Financial Technology/Software
Anchor

Treasury Team of the Year: small-medium organisation 
Trafford Housing Trust 

Treasury Team of the Year: large organisation
Places for People Group



@natfedevents 
#HANAAwards
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Finance Director of the Year: small-medium organisation
Lish Harris, Business Services Director, 

Pickering & Ferens Homes

Finance Director of the Year: large organisation
Waqar Ahmed, Group Finance Director, L&Q

Joint Finance Team of the Year: small-medium organisation 
Salix Homes Limited 

Southway Housing Trust

Finance Team of the Year: large organisation
Family Mosaic 

Outstanding Lifetime Contribution 
Peter Cleland

Joint Overall Winners
Waqar Ahmed, Group Finance Director, L&Q

Trafford Housing Trust 
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The Housing Association National Accountancy (HANA) Awards, now in their fifth year, were launched 
by the Federation to recognise excellence in housing association finance. Organisations are having 
to adapt rapidly to an increasingly challenging operating environment, with finance teams often 
working quietly at the forefront of these changes and these awards recognise that.

The HANA Awards celebrate the most innovative and progressive finance teams and individuals who 
are rising to considerable financial challenges, while continuing to provide great customer service, 
financial stability and excellent conditions for investment. This year’s ceremony took place at the 
Radisson Blu Portman Hotel in London on 6 July 2017. The event was a great success with 407 
guests in attendance. Mark Watson was our brilliant compère providing hilarious entertainment the 
whole way through.

We’d like to congratulate all the winners and those that were highly commended!

We’ve put together this supplement to help you re-live the event if you were lucky enough to come 
along, show your peers what they missed out on if they couldn’t make it and showcase the winners. 
We hope you enjoyed the day and the move to London. 

We really look forward to seeing you at the same time next year!

National Housing Federation

CONGRATULATIONS



MEET THE JUDGES
With thanks to the judging panel. The panel consists of industry experts and practitioners who have 
genuine expertise in the social housing finance sector.

Jack Stephen, Head Judge, HANA Awards 2017

Jack is a chartered accountant and for eight years until 2015 he chaired the sector’s 
SORP Working Party and was a member of the Social Housing Committee of the 
Institute of Chartered Accountants in England and Wales. Jack was finance director 
and deputy chief executive of Thames Valley Housing for over 20 years, and prior 
to that was the finance director and treasurer for two banks based in London. Jack 
is now a non-executive director of a number of housing groups operating in the for 

profit and not for profit sectors, and chairs a homelessness charity, SPEAR.

Jonathan Clarke, Partner, Centrus Advisors

Jonathan qualified as an accountant in the banking team at EY before spending six 
years at Partnerships UK and then at PWC on infrastructure projects across a range 
of sectors. As corporate finance director at Genesis Housing Association he executed 
a number of transactions to improve the financial risk profile of the business. Prior to 
joining Centrus, Jonathan was a director in the investment team at M&G Real Estate.

Phil Cliftlands, Head, Not For Profit, BDO

Phil leads BDO’s social and public enterprise team in London. He has worked 
extensively with housing associations, has co-led a statutory inquiry on behalf of 
the social housing regulator and also been seconded to a large national housing 
association focusing on treasury strategy. Phil has also worked closely with the 
Federation supporting the SORP Working Party’s development of the Housing SORP 
until April 2013, since which date, he became a member of the SORP Working Party. 

Phil has also been appointed as a board member and chair of finance committee of a specialist 
housing association, focusing on housing and support for vulnerable people.

Clarissa Corbisiero, Director of Policy/Deputy Chief Executive, Community Housing Cymru

Clarissa leads CHC’s policy, commercial and external affairs teams and represents 
housing associations’ interests in Wales. Clarissa was previously head of policy at 
the National Housing Federation. She has previously worked on housing, planning 
and environmental issues for the Local Government Association and Hounslow and 
Birmingham Councils.

Maria Hallows, Partner, Beever and Struthers

Maria leads Beever and Struthers’ national social housing team, using her wealth 
of experience to provide specialised and tailored advice to RPs. She is a member 
of the ICAEW Social Housing Committee and the SORP working party. Maria has 
achieved the ICAEW’s specialist Diploma in Charity Accounting, and is a trustee for 
an international cancer charity.



MEET THE JUDGES
Susan Hickey, Executive Director of Finance, Peabody 

Susan has over 25 years’ experience in leadership and senior roles including corporate 
finance, finance services, governance, legal and assurance and procurement.  She 
is a qualified chartered accountant with broad experience in accountancy practice 
and commerce, including property, banking and mortgage finance markets, and 
government backed small business start-ups. 

Richard Petty, Lead Director of Residential Advisory, JLL 

Richard has nearly 30 years’ professional experience, and is a specialist in affordable 
housing. He specialises in the valuation and development of affordable housing stock 
and land. His team values and advises on over 650,000 units of housing throughout 
the UK, and reports valuations in excess of £25bn each year. He acts for all the lenders 
in the sector, and his team has a client list of over 250 housing associations, large 
and small, including all the G15, as well as local authorities and private developers. 

Richard is currently a board member and chair of Dolphin Living and a non-executive director of 
Anchor, the largest not-for-profit provider of retirement housing and care in the UK. He is also a 
former chair of Richmond Housing Partnership, a stock transfer with nearly 10,000 homes under 
management. In 2003, he was a member of the Home Ownership Task Force set up by the ODPM 
and the Housing Corporation. Richard has previously been a partner of Drivers Jonas, Deloitte and 
King Sturge.

Vicky Pryce, Chief Economic Adviser, Centre for Economics and Business Research 

Vicky is an economist and former joint head of the UK’s Government EconomicService. 
She is currently chief economic adviser with the consulting firm CEBR. She was 
previously senior managing director at FTI Consulting and director general for 
economics at the Department for Business, Innovation and Skills (BIS). Before that 
she was partner and chief economist at KPMG and previously worked in banking 
and the oil sector. She has held a number of academic posts, is on the Council of 

the Institute for Fiscal Studies, on BIS’ panel for Monitoring the Economy, on City AM’s shadow 
monetary policy committee and on the Advisory Board of the central banking think-tank OMFIF. She 
co-founded GoodCorporation, a company set up to promote corporate social responsibility, and in 
2010-11 became the first female Master for the Worshipful Company of Management Consultants.

Keith Ward, Head of Social Impact Advisory, RSM

Keith has a dual role; he leads RSM’s Social Impact Advisory team and provides 
assurance and audit services to clients within the social housing sector. Over the last 
20 years he has worked extensively with many housing associations, varying in size, 
to deliver specialist and tailored advice. As well as his external audit clients, Keith 
has recently supported other clients with: advice on FRS 102; introducing a social 
value identification and measurement framework; demonstrating cost effectiveness; 

adequacy of governance arrangements; and fit for purpose risk management in the current social 
housing operating environment. Keith has recently presented at the NHF Housing Finance and Non-
Finance Executives Conference 2016 and gave an Auditor’s Perspective of IDA at the recent CIH 
national roadshows.



Piers Williamson, Chief Executive, The Housing Finance Corporation

Piers has significant leadership experience in the financial services sector, both at an 
executive and non-executive level. He is a specialist in risk and risk governance. Piers 
has been the Chief Executive of The Housing Finance Corporation (THFC – a leading 
profit-for-purpose lender to UK Housing Associations) for the last 14 years, working 
extensively with government and government agencies and is viewed as a sector expert 
on all aspects of housing finance. He has over 30 years of experience of the UK, US 

and European financial markets specialising in bank treasury risk management, securitisation and 
the interface between private sector financing and Government. He holds professional qualifications 
in both treasury and banking and in addition to his duties at THFC served as a non-executive member 
of the Homes & Communities Agency’s Regulation Committee for Social Housing between 2012 and 
2015. In 2015, Piers received a lifetime contribution award at the HANA Awards, and in 2016, THFC 
won the prestigious Inside Housing ‘Innovative Finance Development of the Year’ award for its £3bn 
Affordable Housing Guarantee Scheme.

Nick Yandle, Policy Officer, National Housing Federation

Nick was previously at Sanctuary where he worked for three years. He joined on 
their graduate programme and developed a range of experience in numerous parts 
of the business. He was Legal Services Manager with additional responsibility for 
public affairs and political intelligence immediately prior to joining the Federation. 
Nick joined the Federation in January 2016, and works on a range of finance policy 
issues, with involvement in wider projects, including the sector’s efficiency agenda.

Ken Youngman, Finance Director, Family Mosaic

Ken is responsible for Finance, Information Technology, Income Collection and Credit 
Control, Rents and Service Charges and Treasury. He has been with Family Mosaic 
since 2001, having previously worked in the commercial services sector at director 
level. He is currently on the Board of Christian Action Enfield and on the Finance 
Committee of Innisfree Housing Association.
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THE WINNERS  
2017



WINNER: Bromford
Bromford is a business with a social purpose whose objective is to inspire their customers to be their 
best.

For more than 50 years they’ve provided customers with new and affordable homes and offered a 
range of services aimed at reducing welfare-dependency and generating social value in employment, 
education, health and community safety.

They want their customers to see their homes as a springboard because they believe that if they 
offer the right home and the right relationship, every one of their customers can achieve more.

When they thought about what they needed to do to achieve their purpose of inspiring people to be 
their best, there were three key things that they needed to get right. Their strategic objectives are to 
offer:
• The right relationship with each customer
• The right home for every customer
• An increasing supply of the right kind of homes

The judges felt they showed a good understanding of value, and an especially strong focus on 
customers and continuous improvement.

EFFICIENCY AND VALUE FOR MONEY 
Sponsored by

HIGHLY COMMENDED

Cartrefi Cymunedol Gwynedd
Also shortlisted:

• Broadacres Housing Association and Vantage Business Solutions
• Johnnie Johnson Housing 
• Poplar HARCA 
• The Sovini Group



Many areas of specialism.
One focus. Your business.

Added Value Services:

• Due Diligence

•  Board Member 
and Staff Training

• IT Audit

• Anti-fraud Consultancy

•  Bond Finance  
Reporting Accountants

•  Corporate Governance 
and Risk Management 
Reviews

• Data Mining

• HR Support

Core Services:

• External Audit

• Internal Audit

•  Service Charge Certification

•  Corporation Tax and VAT

•  Business Plan Validation

As a Top 5 provider of audit services 
to the sector, Beever and Struthers 
is totally committed to meeting the 
rapidly evolving needs of Registered 
Providers (RPs). Our wide-ranging 
experience enables us to provide 
tailored services to RPs managing 
from under 1,000 units to over 
20,000 units and covers both simple 
and complex group structures. So 
nobody is better placed to provide 
the auditing and consultancy 
services you need. 

Manchester
0161 832 4901
manchester@beeverstruthers.co.uk

London
0203 478 8400
london@beeverstruthers.co.uk

Blackburn
01254 686 600 
blackburn@beeverstruthers.co.uk



WINNER: bpha Limited
Based in Bedford, bpha owns and manages around 18,000 homes spanning the arc between Oxford 
and Cambridge. 

Their objectives are building homes (around 600 a year), delivering great customer services and 
investing in their properties and in their people.

The judges felt they demonstrated a robust and successful approach to integrating risk management 
across the organisation, particularly through resources and support for staff.

BEST RISK MANAGEMENT

Sponsored by

Also shortlisted:

• Broadland Housing Association
• Futures Housing Group
• RSM 
• Tai Ceredigion



At Arthur J. Gallagher we provide 
insurance and risk management services 
to well over 300 housing associations.

Offering an unrivalled depth of specialist 
advice and experience in the sector, 
we can offer a unique range of tailored 
insurance products and services as well 
as bespoke risk management and  
claims reduction services.

100% FOCUS ON THE UK HOUSING ASSOCIATION SECTOR

INSURANCE AND 
RISK MANAGEMENT

FOR MORE INFORMATION

Call: 01245 341200
Email: GallagherHousing.Development@ajg.com
or visit: www.ajghousing.co.uk

Arthur J. Gallagher Insurance Brokers Ltd is authorised and regulated by the Financial Conduct Authority. 
Registered Office: Spectrum Building, 7th Floor, 55, Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. 
Company Number: SC108909.

AJG Retail Housing Generic Advert.indd   1 08/06/2017   15:04



WINNER: Anthony Collins Solicitors
Anthony Collins Solicitors is a specialist law firm with a clear purpose – to “improve lives, communities 
and society”. For over 40 years they have been successfully combining market-leading legal expertise 
with a commitment to excellence and long-term relationships underpinned by a strong set of values. 
This is reflected in the clients they work with and the sectors they serve. They are now nationally 
recognised across their specialist sectors which include: Housing, Local Government, Heath and 
Social Care, Social Business, Charities, Education and Private Individuals. 

They are one of the top UK firms supporting housing associations with a range of legal services, 
including governance, finance, development, procurement, construction, housing management and 
employment. Their commitment to social housing stems from their desire to improve people’s lives, 
and a safe, secure and warm home that is affordable to the people who live in it is crucial to deliver 
this.

The judges felt they demonstrated a strong commitment to the sector, with a very clear corporate 
purpose focusing on engagement and delivery.

Sponsored by

Also shortlisted:

• 3C Consultants Ltd
• echelon Consultancy Limited
• KPMG
• Mazars

BEST EXTERNAL PROFESSIONAL 
ADVISOR



Also shortlisted:
Adactus Housing Group
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WINNER: AmicusHorizon
AmicusHorizon recently amalgamated with Viridian to form a new organisation called Optivo.

Optivo is amongst the largest housing associations in the UK and will have the capacity to build 1,500 
homes every year from 2021.

The organisation provides over 44,000 homes for 90,000 people in London, the Midlands, and South 
East England, and will have an annual turnover of £306 million.

Optivo will invest £3.5 billion in new homes over the next ten years and will raise £1.5 billion new 
finance to support its growth programme – putting the business in a powerful position to tackle the 
housing crisis.

The judges felt the winner demonstrated a clear understanding of the uses of images and words, 
not just numbers, as well as a consideration of different users and stakeholders.

BEST FINANCIAL COMMUNICATIONS

Sponsored by

HIGHLY COMMENDED

Metropolitan

Also shortlisted:

• Citystyle
• Notting Hill Housing Group



RISK AND INSURANCE  
FOR HOUSING PROVIDERS
Protecting the UK’s Housing Sector 

JLT Specialty’s housing team has been providing 
insurance and risk management advice to housing 
providers across the UK for over 20 years.
 
We specialise in:

Insurance advice, broking and placement

Claims Management

Training

Risk Management

Total cost of risk analysis

To find out more please contact:
Marc Bates
T: 01628 586119
E: marc_bates@jltgroup.com

Lloyd’s Broker. Authorised and regulated by the Financial Conduct Authority. A member of the Jardine Lloyd Thompson Group. Registered Office:  
The St Botolph Building, 138 Houndsditch, London EC3A 7AW. Registered in England No. 01536540. VAT No. 244 2321 96. © June 2017 274640



WINNER: 
Claire Jennings, Investment Assistant, Futures Housing Group

Claire has shown outstanding learning and successful application of technical knowledge, picked 
up both on the job and through commencing professional accountancy training via self-study. She 
began as a graduate trainee with no previous finance experience or knowledge of Excel or other 
accountancy software. Within the first month, she became proficient at Excel and learned how to use 
the main accountancy systems.

Claire began supporting the Group’s investment function by learning how to carry out financial 
appraisals of new development schemes. Review, interrogation and interpretation of financial 
appraisal data is advanced level accountancy and with very little coaching, Claire was able to make 
sense of such information as understanding net present values, pay-back periods and sensitivity 
analysis on financial assumptions. 

Claire has a highly enthusiastic approach to work, evidenced by her managing her own career 
progression and cross team working to continue developing her capabilities. Claire is seen as 
extremely helpful, reliable and willing to share workloads. This has been a huge asset to the finance 
team as the Group-wide restructure has resulted in the loss of 3 finance team members leading to 
increased workload for other team members. At times office morale has been low and Claire has 
helped boost the atmosphere through her willingness to contribute.

The judges felt Claire exhibited enthusiasm, cross team working and a great learning mentality.

BEST NEWCOMER 
Sponsored by

HIGHLY COMMENDED

Heather Good, 

South Lakes Housing

HIGHLY COMMENDED

Mathew Clarke, 

Tai Ceredigion Cyf



For all your IT needs
Phoenix Software is the UK’s leading supplier of software, 
hardware, IT solutions and Software Asset Management 
services to Housing Associations in the UK  

As a National Housing Federation Preferred Supplier, we leverage signi cant 
discounts for all Federation members via specially-negotiated deals with 
leading global software and hardware suppliers. 

So, whether it’s advice around the most appropriate licensing solutions for your 
mobility strategy; or the supply of the best hardware and cloud technology 
available to further your digital inclusion plans, Phoenix Software is here to help.

LEARN MORE
For further information on the products and services 
available from Phoenix Software:

01904 562200  |  info@phoenixs.co.uk

© Copyright 2017 Phoenix Software Limited. 
All Rights Reserved. Phoenix Software Limited is a company registered in England and Wales, with company number 2548628 and VAT number GB 755 3490 15. 
Registered Offi  ce: Blenheim House, York Road, Pocklington, York, YO42 1NS, UK



WINNER: Anchor
Anchor is England’s largest not-for-profit provider of housing and care to older people. It has a five-
year business plan which aims to grow the organisation by being the best for customers, the best 
place to work and the best-run company. Two years into this plan, clear measures around customer 
satisfaction, colleague engagement and the cost of running the business enable them to track their 
performance. The finance team work in close partnership with colleagues across the business to 
drive up performance in all these measures while delivering significant growth through acquisition 
and new build. 

The organisation has gone through significant change to achieve the plan in an environment of 
unprecedented challenge including a rent cut, potential benefit cap and significant regulatory 
challenge. The Finance Team have played a crucial role in enabling Anchor to deliver on its business 
plan and promise of “happy living for the years ahead”.

The judges felt they implemented an innovative and effective internal solution to the complex 
challenge of budget management within a large and complex organisation.

BEST INNOVATION IN FINANCIAL 
TECHNOLOGY/SOFTWARE

Sponsored by

HIGHLY COMMENDED

Fortis Living

Also shortlisted:

• Policy in Practice
• SDS - Power BI
• SDS - ProVal



WINNER: Trafford Housing Trust
Trafford Housing Trust is around 12 years old - formed in 2005 to take the large scale transfer of 
the homes owned by Trafford Council. After a successful period of stock improvement and service 
improvement, they are now looking to increase significantly the number of new homes that they 
build. This is so that they can make progress towards their objective of transforming society so 
that poverty, inequality and injustice are things of the past. They have over 9,000 homes in Greater 
Manchester and their plans will see a further 2,000 developed over the next 4 years. As well as 
providing excellent services to their tenants and building new homes, they have a growing health 
and social care business, and make grants of 10% of their operating surplus available to the local 
community so that they play a key role in the wider regeneration of their local area. 

The judges felt they implemented a clear strategy and proved themselves to be an innovative and 
forward thinking team.

TREASURY TEAM OF THE YEAR: 
SMALL-MEDIUM ORGANISATION

Sponsored by

HIGHLY COMMENDED

Coastline Housing Limited



WINNER: Trafford Housing Trust

Sponsored by

WINNER: Places for People Group
Places for People is an award-winning property, development, management, regeneration and 
leisure company, with over 50 years’ experience creating successful, sustainable places.

They own or manage over 180,000 homes, run more than 100 leisure centres and, with assets of 
more than £3 billion, are one of the UK’s largest placemaking organisations.

With a long track record of successful development and management, a reputation for delivering 
largescale regeneration and a national infrastructure, their capabilities give them an unrivalled 
ability to create aspirational homes and inspirational places.

They are not just about property, they provide a range of products and services that help make places 
thrive, from leisure services to financial products. Their Group is a family of specialist businesses, 
each dedicated to offering the very best products and services. Together they are able to offer market-
leading, integrated placemaking solutions.

The judges felt they demonstrated a strategic and innovative treasury strategy in support of the 
organisation’s mission and purpose.

TREASURY TEAM OF THE YEAR: 
LARGE ORGANISATION

Sponsored by

Also shortlisted:

• bpha Limited
• DCH 
• Fortis Living
• L&Q
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WINNER: 
Lish Harris, Business Services Director, Pickering & Ferens

Lish is an integral part of Pickering & Ferens and is enthuastic and fresh with best practice and 
ideas. He always seeks out new ways of working to support the organisation in the delivery of its 
strategic aims and ambitions.

The quality of the work he produces is exemplary. Of particular note is the work he has done to 
establish the association’s asset and liability register. The register has been applauded by both their 
internal and external auditors as being a leader in the field and being exceptional in quality. 

An example of where he has gone above and beyond a ‘usual finance director’ is supporting the 
organisation in achieving its first national award. In April 2016 PFH won the UKHA award for 
‘an outstanding approach to resident involvement’. The award centred on their Resident Budget 
Roadshows which were designed by the Finance Team, led by Lish. They were delivered styled as 
a casino game (no actual gambling!) where the chips were used so residents could illustrate how 
they would prioritise finite expenditure. Lish ‘rolled his sleeves up’ and became a ‘croupier’ for the 
sessions, working with his team to facilitate the sessions and collate feedback which influenced 
their Board level financial plan decisions.

The judges felt Lish demonstrated excellent added value to the organisation through his 
commitment to resident involvement and strong financial management.

FINANCE DIRECTOR OF THE YEAR: 
SMALL-MEDIUM ORGANISATION

Sponsored by

Also shortlisted:

•	 Julian Foster, Broadland Housing 
Association 

• Cornelius Sanwo, ARHAG Housing     
Association Limited 

• Lindsay Simons, South Lakes 
Housing

HIGHLY COMMENDED

Joanne Martin, 
SHAL Housing 

HIGHLY COMMENDED
Caroline Moore, 
Yarlington Housing Group



The National Housing Federation, in conjunction with Thistle Tenant 
Risks, provides members with automatic access to the My Home Contents 
Insurance scheme. My Home is an affordable and flexible scheme, 
designed to protect your tenants against a whole range of risks.

 As a member it's easy and simple for you:
• A scheme designed to be affordable and flexible
• No cost to you as a member
• Full marketing support and growth plan
• Product training and ongoing support
• Bespoke scheme options ‘with rent’ 
   or ‘arm’s length’ available.

For further information on the My Home scheme and how it could benefit 
you, and your tenants, call 0113 398 4011

The National Housing Federation My Home Contents Insurance Scheme is a product name arranged and administered on behalf of the National Housing Federation by 
Thistle Tenant Risks a trading style of Thistle Insurance Services Limited.  Thistle Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. 
Lloyd’s Broker. Registered in England under No. 00338645 Registered office: 68 Lombard Street London EC3V 9LJ. The National Housing Federation is an Appointed 
Representative of Thistle Insurance Services Limited.

My Home Contents Insurance Scheme.
Insurance that benefits Tenants,
That’s our Policy.



WINNER: 
Waqar Ahmed, Group Finance Director, L&Q

Today, thanks to Waqar’s efforts, L&Q are a £22 billion organisation with a sustainable self financed
development programme, top quartile operating performance and top quartile staff engagement. 
Waqar is seen by his peers as someone who has a deep commitment to L&Q, to their charitable 
purpose and to the aims of the housing association sector. He continually drives the organisation to 
do better; it is Waqar’s challenge that keeps them one step ahead.

In the last year Waqar has:
• Steered L&Q and East Thames through due diligence and business planning to create a 90,000 

home organisation with a 100,000 home development programme
• Refinanced their legacy debt through a £2.6 billion deal which resets the housing association 

finance clock and creates a platform for investment and growth
• Led on the due diligence and financing of the Gallagher Estates acquisition bringing their 

development pipeline to 86,000 plots and creating an engine for future land assembly and 
promotion

• Led on the Trafford joint venture enabling Trafford HA to increase its development ambitions 
from 200 homes pa to 2,000 homes over four years

• Secured the sector’s first PRS Debt Guaranteed funding for L&Q’s PRS subsidiary
• Created a team which drives change and which will support succession in L&Q and the sector

The judges felt Waqar had a clear track record of delivering excellent results at a significant scale, 
whilst also building an effective and dynamic team.

FINANCE DIRECTOR OF THE YEAR:  
LARGE ORGANISATION

Sponsored by

Also shortlisted:

• Melvyn Garrett, DCH
• Barry Nethercott, Network Homes



JOINT WINNER: Salix Homes Limited
Previously Salford City Council’s ALMO, Salix Homes became independent in March 2015 via stock
transfer. Their 8,300 properties include high-rise tower blocks, medium and low-rise apartment 
blocks, traditional terraces, housing estates and sheltered accommodation.

They provide social housing for people in need within Salford and are in the process of investing 
£75million over five years into their homes and communities to ensure that every property meets the 
Decent Homes standard by 2020.

Their vision is: helping their communities live, grow and thrive together. 

To help deliver this vision, their five year corporate plan has a range of objectives including:
• Understanding individual customers and their needs
• Increasing training and employment opportunities within their communities
• To have employees properly equipped for their role, with clear development pathways
• Remaining financially viable and a high performing organisation
• Growing and diversifying the business especially to support affordable home ownership

The judges felt they hit the ground running as a new team, despite unforeseen and difficult 
circumstances.

FINANCE TEAM OF THE YEAR: 
SMALL-MEDIUM ORGANISATION 

Sponsored by

Also shortlisted:

• Coastline Housing Limited
• Inclusion Housing CIC
• Johnnie Johnson Housing
• Origin Housing



JOINT WINNER: Salix Homes Limited

Sponsored by

Also shortlisted:

• Coastline Housing Limited
• Inclusion Housing CIC
• Johnnie Johnson Housing
• Origin Housing

JOINT WINNER: Southway Housing Trust
Southway Housing Trust is a 6,000 property stock transfer landlord in South Manchester. Following 
the successful completion of the home improvement programme the Trust embarked on a Futures 
Strategy 2015-2020.

The Trust’s core values are to be:
• Committed
• Inclusive
• Accountable
• Ambitious
• Collaborative

Southway’s five key corporate objectives are to:
1. Improve tenants’ services
2. Support employment and volunteering
3. Promote age friendly neighbourhoods
4. Generate surpluses for reinvestment
5. Deliver 1,000 new homes by 2025

The judges felt they demonstrated a strong commitment to the business and good cross team 
working.

FINANCE TEAM OF THE YEAR: 
SMALL-MEDIUM ORGANISATION 

Sponsored by



Clearer Pensions 
for Housing 
Associations

clearerpensions.com

Supported by

Clearer Pensions is designed to provide 
housing associations of all sizes with access to 
tailored pensions information and advice 
through an easily accessible online portal, 
delivered for the sector to help achieve 
exceptional value for money.

It is delivered by KPMG’s social housing 
pensions specialists through a members’ 
website, which contains valuable sector insight 
and knowledge to support your pensions 
strategy and ongoing activities.

© 2017 KPMG LLP, a UK limited liability partnership and a member firm of the 
KPMG network of independent member firms affiliated with KPMG International 
Cooperative (“KPMG International”), a Swiss entity. All rights reserved. The KPMG 
name and logo are registered trademarks or trademarks of KPMG International.



WINNER: Family Mosaic
Family Mosaic is one of the largest housing providers in London and the South East. They provide 
affordable homes to rent and buy, as well as services to thousands of people who need extra support 
to live independently. They have 26,000 homes for rent and serve more than 45,000 people.

Family Mosaic has a fundamental mission – to promote the health, wealth and wellbeing of their 
residents through housing. As outlined in their annual report, their ability to do this depends on the 
delivery of financial outcomes that ensure they remain in a position of strength, thereby enabling 
them to provide increasing numbers of affordable homes and care and support to their residents.

The judges felt they demonstrated how forensic analysis of business activities can inform 
organisational strategy and drive improvements in financial performance.

FINANCE TEAM OF THE YEAR: 
LARGE ORGANISATION 

Sponsored by

Also shortlisted:

• Hanover Housing Association
• Longhurst Group
• Notting Hill Housing Group
• One Manchester

HIGHLY COMMENDED

Anchor



JOINT WINNERS: 

Waqar Ahmed, Group Finance Director, L&Q
Finance Director of the Year: Large organisation

Trafford Housing Trust
Treasury Team of the Year: Small-medium organisation

WINNER: Peter Cleland

We received many glowing comments about Peter such as “he is very capable on a technical level, 
but it seems to me that this flexibility and emotional insight is why he has been so successful in the 
various organisations where he has been placed. He is able to adapt his communication to different 
people’s ways of thinking and has absolute awareness of his role as part of a team”. 

He has worked in interim Financial Director roles in the majority of complex and difficult situations, 
and has retained people’s respect over the years. 

The judges were delighted to award this exceptional individual the Outstanding Lifetime Contribution 
Award.

OUTSTANDING LIFETIME CONTRIBUTION



The judges found this decision particularly difficult given the wide range of exceptional entries. The 
winners are real leaders in the sector and an inspiration to others. 

JOINT WINNERS: 

Waqar Ahmed, Group Finance Director, L&Q
Finance Director of the Year: Large organisation

Trafford Housing Trust
Treasury Team of the Year: Small-medium organisation

OVERALL WINNEROUTSTANDING LIFETIME CONTRIBUTION



Sponsored by

Tuesday 3 October 2017 | 99 City Road Conference Centre

housing.org.uk/treasury           events@housing.org.uk     020 7067 1066
@natfedevents
#NHFTreasury

BOOK BY 
4 AUGUST  

SAVE £50

The Treasury Management Conference is the only event specifically designed for treasury professionals 
in the social housing sector. Join over 200 like-minded specialists for specific content including an 
economic update of the sector and hear from our experts on how you can increase efficiency in your 
organisation.

“ It covered all the important 
things we need to 

consider in this time of great 
change.

- Golding Homes”

SPONSORSHIP OPPORTUNITIES



Would you like to show your support and be involved in celebrating and 
rewarding excellence in social housing finance?

Why not consider sponsorship?

• Be at the forefront of the social housing finance market 

• Unrivalled opportunities for networking with over 400 representatives from housing 
associations and the wider housing sector at the ceremony

• Get access to high profile decision makers within the sector at the Awards 

• Increase awareness of your brand with exposure of your logo on the Awards website and 
marketing emails sent to over 13,500 contacts per email

• Reach a vast housing sector audience and benefit from cross marketing with other relevant 
National Housing Federation events

• Demonstrate expertise and support in social housing 

• Align your brand as the expert in your chosen field by sponsoring one of our categories

If you would like to find out more about sponsoring next year’s awards please contact Amit Kotecha, 
Account Director: amit.kotecha@housing.org.uk  tel: 0207 067 1148.

housing.org.uk/hanaas

SPONSORSHIP OPPORTUNITIES



Forthcoming events

National Housing Federation
Lion Court, 25 Procter Street,
London WC1V 6NY
Tel: 020 7067 1066
Email: events@housing.org.uk
Twitter: @natfedevents

housing.org.uk/events

The National Housing Federation is the voice of affordable housing in England. We believe that 
everyone should have the home they need at a price they can afford. That’s why we represent the 
work of housing associations and campaign for better housing. Our members provide two and a 
half million homes for more than five million people. And each year they invest in a diverse range of 
neighbourhood projects that help create strong, vibrant communities.

FINANCE 
HEROES
IN THE SPOTLIGHT

Leaseholder and Tenant Service Charges Conference
14 September 2017
America Square Conference Centre, London

Annual Conference and Housing Exhibition
19-20 September 2017
ICC, Birmingham
Treasury Management Conference
3 October 2017
99 City Road Conference Centre, London

Audit Committees Conference
26 October 2017
The Birmingham Conferences and Events Centre, Birmingham

Risk Management Conference
23 January 2018
The Birmingham Conferences and Events Centre, Birmingham

Housing Finance Conference and Exhibition
14-15 March 2018
ACC, Liverpool


