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For Sopra Steria, sustainability has been part of everyday business and deeply 
embedded within the company culture for many years. The company continually 
strives to improve not only its own environmental performance, but support suppliers 
and customers to make their businesses more responsible. Over the past two years, 
Sopra Steria has continued to demonstrate its commitment to responsible business 
practice through further expansion of its carbon management programme.

Sector: IT services  |  Location: Global  |  Demonstrates: Using carbon management  
to engage internal and external stakeholders

Delivering client success:  

Sopra Steria

Building a business case
As a global IT services company, the  
business recognised that engaging staff was 
essential in its pursuit of a sustainable future. 
Through the group sustainability committee 
and local sustainability ambassadors, the 
company has informed and inspired teams 
with posters, lunch and learn sessions and 
collaboration platforms, raising awareness 
and building momentum for managing and 
reducing emissions. 

With a combination of internal reduction 
activities and offsetting, Sopra Steria achieved 
its first CarbonNeutral® certification for 
business travel in 2010. The proven value 
of investing in sustainable business practice, 
coupled with a growing desire to demonstrate 
environmental leadership throughout the 
company, has since driven further investment  
in the programme.

Taking the message to  
external stakeholders
With a business priority to support  
client green growth, Sopra Steria saw  
an opportunity to use its success in carbon 
management to enhance its value proposition. 
In partnership with Natural Capital Partners, 
the first CarbonNeutral® certification for the 
company’s data centres was launched in 2013. 

As a result, Sopra Steria was able to deliver 
all its clients a carbon neutral service 
across 43 data centres in 13 countries. 
Marlon Bromfield, Head of Infrastructure 
Management: “When I’m out talking to clients, 
I’m able to validate that we do care about the 
community and the world we live in. To be able 
to talk about our sustainability programme 
demonstrates our credibility in this area,  
and also gives us a competitive edge.” 

Every sustainability ambassador is awarded a champions badge in recognition  
of their role in driving the sustainability initiatives of the company.
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Sopra Steria has used its carbon management programme to enhance its client value proposition.
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In 2015, the business was commended at the 
2Degrees’ Champions Awards for employee 
engagement in its corporate responsibility 
programme. Sopra Steria’s performance  
in third-party benchmarks and its receipt  
of industry awards recognises the success 
of the company’s carbon management 
programme and its leadership in sustainability. 

Extending positive impact 
With several hundred employees based  
in Chennai, India, Sopra Steria wanted  
its emission reduction activities to support 
social and economic development in this 
important operational region. 

In 2014, the company chose to support a  
Gold Standard India cookstove project 
which uses carbon finance to support the 
distribution of efficient biomass stoves to 
low-income households, significantly reducing 
health risks and fuel costs. Through photos, 
videos and personal stories of households 
with the new stoves, Sopra Steria brought  
the programme to life for staff, demonstrating 
its positive and practical impact. The company 
even hosted a cookstove demonstration  
at its annual charity fundraising event -  
“One Day Challenge” - enabling staff to  
learn more about the project’s benefits.  
As one employee, Nina Spooner, said:  
“Our carbon management programme  
makes me immensely proud to work for  
a company that not only acknowledged  
it should be doing something, but acts  
upon it.”

Diversifying the programme 
In 2015, Sopra Steria became one of  
the first companies to support the Water 
Benefit Standard and the first to support 
renewable energy solution, PowerPlus™.

With continued emphasis on innovation,  
this year the company purchased another 
1,000 Water Benefit Certificates, providing 
one million litres of clean drinking water to 
households in India, and has extended its 
renewable energy commitment. International 
Renewable Energy Certificates (I-REC) enable 
Sopra Steria to support the generation of 
renewable energy in India, equivalent to 
the electricity consumption of its three local 
data centres. I-REC is a recognised tracking 
instrument standard for corporate Scope 2 
reporting outside North America and Europe.

Further building on its carbon neutral leadership, 
the company has also added CarbonNeutral® 
office space certification to its portfolio, now 
achieving net zero emissions for business travel, 
data centres and office space by supporting 
a selection of high quality emission reduction 
projects across India.

“ Sustainability programmes  
are only as good as the people 
behind it. I’m really pleased  
to say that my colleagues have 
risen to the challenge of building 
a business which is constantly 
striving to minimise its impact  
on the environment. It’s great  
to be part of its success; long  
may it continue.” Siva Niranjan, 
Head of Environmental 
Sustainability at Sopra Steria
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“ Our carbon 
management 
programme makes  
me immensely  
proud to work for  
a company that not 
only acknowledged 
it should be doing 
something, but acts 
upon it.” Nina Spooner, 
Sopra Steria

Project photos, videos and personal stories from the India cookstoves project have  
brought the programme to life with tangible accounts of the positive impact on lives.

Oliver Crouch, Chief Product Officer at Natural 
Capital Partners: “Sopra Steria continues to lead 
the way in setting the standard for sustainability 
in the IT services sector. This is a great example 
of how corporates use carbon finance and 
renewable energy instruments to support low 
carbon development around the world and 
positively impact global communities.”

Through diversification of its carbon 
management programme, Sopra Steria  
has developed a compelling narrative  
that builds pride and interest amongst 
employees for its commitment, and offers  
a model to inspire other businesses.  
The recent commitment to implement 
science based targets and a carbon pricing 
mechanism reflects the company’s continued 
emphasis on best practice and leadership. 
Together, these initiatives will ensure the 
company’s emission reductions are consistent 
with the pace recommended by climate 
science, and that investment planning 
accounts for future climate regulation. 

Engaging clients by integrating 
sustainability programmes
The Sopra Steria India Foundation has 
installed solar panels on IT suites in more  
than a dozen schools in India, offering  
a clean and reliable source of electricity,  
even during grid power cuts. Seeking to 
innovate and to integrate its environmental 
activities with the Foundation’s work,  
Sopra Steria now aims to create carbon 
credits from these solar panels. As many 
of Sopra Steria’s clients charitably support 
the Foundation’s work, integrating carbon 
management with its solar panels programme 
presents an exciting opportunity to engage 
clients in carbon management and to amplify 
the scale and benefit of the Foundation’s work. 
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