
Sample nomination
The below nomination was made in 2018 by Valery Farrelly, 
Service Manager at Mawney Road. Because of this fantastic 
nomination (and a few more!) the team went on to win 
Care Home Team of the Year!

“Working as part of the care and support team at Mawney Road is 
one of the most rewarding roles I have had in my 20 years of working in the care sector. 

Observing people we support develop into individual’s while being empowered to make their 
own decisions, being offered choices and control over how they want to live their lives, while 
providing the right amount of support with positive outcomes.

This is demonstrated on a daily basis with the commitment of the staff team evident for all to see. 
Here are some of our achievements over the last year:
• We have achieved 100% training stats on Aspire
• We have achieved 0% manual punches on Max Time
• We have 0% safeguarding in the last year
• We have achieved 96.59% in LA Quality Audit
• We have completed the new format for support plans 3 weeks prior to deadline
• We completed all Quality Assessments on cold harbour prior to deadline
• Supporting medication change for a person we suppport, reducing her need to attend A&E
• Supporting PRN medication reduction for a person we support
• Supporting 4 people we support to have their annual holiday
• Supporting a person we support to visit her sister in Derby, without the use of PRN 

medication, where this was previously not possible for many years due to behaviours that 
may be seen as challenging

• Offering support in the grieving process following the loss of a person we supports parents
• Supporting 6 people we support with their LA reviews
• Supporting personalisation of people we supports bedrooms and completing their ‘Wish lists

This is just a selection of the ‘Great Quality Care’ we provide at Mawney Road and I truly believe 
the staff team are one of the best and deserve this award.”

Testimonials
Staff feedback:
“I have worked at Mawney Road for the past 7 years, Unfortunately I lost my 
Mum last year. The support I received from both the management and staff 
was second to none, resulting in me being able to return to work while being 
advised to make use of V-Assure, Voyage Care’s free, confidential support line.”

“I have worked here for just over one year, the first thing I noticed was how the 
PWS were treated with such respect while always being empowered to make 
their own decisions living the way they wanted to live.”

Professional Feedback:
“I recently reviewed a resident from your care home at Queen’s hospital. I 
was impressed with the level of support your care staff gave the resident, she 
presented a hospital passport and past medical history. She clearly knew the 
resident well, and had a good rapport with him. She knew his history and likes 
and dislikes. This has demonstrated a caring and understanding practice.” 
Specialist Anticoagulation Sister, Queen’s Hospital.

Family feedback:
“My sister has lived at Mawney Road for many years, the staff team there know 
her every need and wants and works tirelessly to accommodate these. She is 
treated with respect while being supported to live the life she wants to live. She 
loves living at Mawney Road”

       I went to the wider 
circle, I spoke to families, 
GP’s, the local hospital, 
Social Workers, the people 
we support and all the 
team members.

Then we put it all together, 
and the results speak for 
themselves!”


