
 

 

 

10. WARRANTIES 
 
a) All FRÖVI products carry a five-year structural warranty. The Company warrants that for a 
period of 5 years from the date of delivery, the Goods shall: 

(i) conform in all material respects with their description and any applicable 
Specification; 
(ii) be free from material defects in design, material and workmanship (subject to any defects in 
materials specified by the Buyer such as fabrics, laminates, and veneers which are not 
manufactured by the Company being subject to the original manufacturer’s warranty conditions); 
and 
(iii) be of satisfactory quality (within the meaning of the Sale of Goods Act 1979). 

b) Subject to clause 10(c) below, if: 

(i) the Buyer gives notice in writing to the Company during the warranty period within a 
reasonable time of discovery that some or all of the Goods do not comply with the warranty set 
out in clause 10(a) above; 
(ii) the Company is given a reasonable opportunity of examining such Goods; and 
(iii) the Buyer (if asked to do so by the Company) returns such Goods to the Company's place of 
business at the Company’s cost or makes the Goods available for collection within England, 
Wales or Scotland, the Company shall, at its option, repair or replace the defective Goods, or 
refund the price of the defective Goods in full. The Company shall, in its sole discretion, have the 
option to charge for any delivery costs incurred following any repair or replacement of the Goods. 

c) The Company shall not be liable for the Goods' failure to comply with the warranty set out in 
clause 10(a) in any of the following events: 

(i) the Buyer makes any further use of such Goods after giving notice in accordance with clause 
10(b); 
(ii) the defect arises because the Buyer failed to follow the Company's oral or written instructions 
as to the storage, installation, use and maintenance of the Goods or (if there are none) good 
practice regarding the same; 
(iii) the defect arises as a result of the Company following any drawing, design or Specification 
supplied by the Buyer; 
(iv) the Buyer alters or repairs such Goods without the written consent of the Company; 
(v) the defect arises as a result of fair wear and tear, wilful damage, negligence, or abnormal 
storage or working conditions; or 
(vi) the Goods differ from their description or the Specification as a result of changes made to 
ensure they comply with applicable statutory or regulatory requirements. 

d) Except as provided in this clause 10, the Company shall have no liability 
to the Buyer in respect of the Goods' failure to comply with the warranty set out in clause 10(a). 

e) For the avoidance of doubt, the warranty granted by the Company in this clause 10 shall be 
enforceable by a third party who has purchased the Goods from someone other than the 
Company as if they were the Buyer. 

 


