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IF YOU WANT A
GREAT PLACE TO LIVE,
COME TO A HOUSING
ASSOCIATION.



Housing associations are united by a 
single purpose – to ensure everyone in
the country has the opportunity to live
in a quality home that they can afford.

This document sets out our ambition to 
deliver a great place to live for everyone. 

For more than a hundred years we have 
done just that – whether that’s building 
quality homes for Victorian workers or 
helping young families get on the housing 
ladder today.

We meet shifting housing needs by 
building more homes, by providing
extra support when it’s needed and
by innovating to tackle the challenges
people face.

In changing times, we deliver where the 
private sector won’t and the public sector 
can’t. We generate income which doesn’t 
go to shareholders, so we can reinvest all 
our profits in homes and communities. 
That’s what we have always done; it’s what 
we will always do.
 
If you share our sense of purpose, we 
want to work with you. If you want to
end the housing crisis, you need to work 
with us.

Stuart lives with his girlfriend 
Stephanie in Hackney, London. 
They pay market rent on an 
A2Dominion flat.

“Moving in together, we wanted 
to find something near where we 
both work. We went for this flat 
because it’s modern and really 
well maintained. Because it’s 
all managed by A2Dominion, it’s 
really straightforward.

“Going to a housing association 
was absolutely the best option for 
us and the flat’s great value for 
money. A2Dominion’s costs were 
a fraction of the alternatives and 
it only took a couple of weeks to 
turn everything around. 

“Now we know more about the 
different options, we’re going to 
look into shared ownership in a 
few years’ time, once we’re a bit 
more settled in this area.”
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OUR
PURPOSE

A2Dominion customers

STUART AND 
STEPHANIE, LONDON



KELVYN AND TINA, LEEDS
Unity Homes & 
Enterprise customers

Kelvyn lives with his wife, Tina, and their 
two children in an affordable rented flat 
Leeds. 

“I work at TK Maxx, doing all sorts –
I work on the shop floor, on the till,
doing customer service. I started off with 
16 hours a week, and now I have 30 hours. 
The more hours I can do the better.

“My wife works too and we find it hard 
sometimes but we manage. With private 
renting, the rent is sky high so if we didn’t 
live here it’d be harder for us to get by.”
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We aim to provide more homes for 
more people all around the country. Not 
just for those most in need – although 
this has always been, and will always 
be, at the heart of our offer – but 
whenever someone wants a great place 
to live, whatever their circumstances, 
background or needs. Here’s how we’re
going to do it.

More homes…
We have a track record of building, even 
through tougher times. With the right 
flexibilities now and in the future, we can 
build more great homes for more people.

…in more places
Housing associations have homes in every 
local authority in England and built homes 
in all English regions last year.

We’ll make sure we build and provide 
the right homes in the right places so 
that anyone, whatever their situation, 
could consider living in a great housing 
association home.
 
For every two affordable homes 
for rent or sale, we’ll build one
for market rent or sale. 
 
Homes for everyone means delivering all 
types of housing. We provide affordable 
homes and market homes, homes to rent 
and buy, and essential supported and 
specialist housing. Our homes are for 
young people, families, first time buyers, 
older people, and vulnerable people who 
need support. We’ll continue to deliver 
across the mix to meet changing housing 
needs.

BUILD 120,000
HOMES A YEAR

AN OFFER FOR
EVERYONE

OUR PLAN
60,000

HOMES FOR
RENT

60,000
HOMES FOR

SALE

TWO THIRDS OF
THESE  WILL BE

AFFORDABLE

ONE THIRD OF
THESE  WILL BE
MARKET COST
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OUR TRACK
RECORD
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1 Prince Bishop Homes, 
subsidiary of
Derwentside Homes 
Rent to Buy scheme Durham 

Tenants who have lived in a rented 
property for four years can take an 
option to purchase their home and 
share in any increase in value over 
the rental period. This can be used 
as a deposit when purchasing the 
property.

2 Your Housing Group 
Anfield regeneration scheme
Liverpool 

This partnership of Liverpool City 
Council, Liverpool Football Club and 
Your Housing Group will see £260m 
invested into Anfield. The scheme 
meets local residents’ needs, with 
30% of properties being reprovided 
for social rent. Jobs will be created 
in an improved football stadium, new 
hotel and other businesses. Market 
sale properties are being delivered 
by Keepmoat Homes.

3 Horton Housing
Bradford 

In March 2014, Horton Housing was 
the first organisation in the country 
to sign up to the Government’s 
Vulnerable Person’s Relocation 
Scheme, helping to resettle Syrian 
refugees into the UK and help 
them integrate into their new 
communities.

4 Advance UK 
Leicester 

This supported housing scheme 
provides personalised support for 
nine people with mental health 
conditions. Experienced support 
workers are on hand to provide 
emotional and practical support to 
residents, which helps reduce the 
likelihood of hospital admission or 
emergency intervention from social 
services. As the scheme is in a 
residential area, the residents are 
visible and active members of their 
community.

5 Walsall Housing
Group Goscote Lane
regeneration area
Walsall

Walsall Housing Group worked in 
partnership with Walsall Council, 
Black Country LEP, developers 
and other stakeholders, taking 
ownership of public land to provide 
around 750 new, energy efficient 
homes across several sites, along 
with improved infrastructure.

6 South Western Housing Society
St Giles on the Heath development
Devon 

South Western Housing Society built 
12 new family homes in this rural 
area, four for market sale and eight 
for affordable rent. Engagement with 
local residents led to widespread 
support for the development.

7 Golding Homes
Wallis Fields development
Maidstone 

This £50m regeneration project will 
see 234 flats, along with garages 
and commercial units, replaced by 
202 new homes. These are mainly 
family houses, along with a new 
shopping area and community 
facilities. Homes will be available 
for affordable rent, market rent and 
shared ownership.

8 Flagship Group
Papworth Everard development 
Cambridgeshire 

This planned development includes 
six affordable rent properties 
and three for shared ownership. 
By building these alongside 54 
properties for market sale, Flagship 
is able to deliver new affordable 
homes outside the Government’s 
Affordable Homes Programme. 

9 L&Q
Barking Riverside
East London 

When a private developer pulled out 
of the joint venture company that’s 
developing this large ex-industrial 
site, L&Q bought their stake and 
kickstarted development. Barking 
Riverside will house 30,000 people 
plus schools, public squares, 
and 65,000 square metres of 
commercial, shopping, community 
and leisure facilities. L&Q will build 
homes to sell, be the landlord to 
many of those in the affordable 
homes and are contributing £70m
to a new rail link.

Housing associations are already delivering 
on our ambition across the country.



Kerry lives with husband Sam and 
children Alex, Harry and Poppy in a three 
bedroom house. The property was built as 
part of a rural exception site, which gives 
people the opportunity to live in rural 
villages they have close links to.

“This is a great place for us to live 
because the location’s fantastic. Alex, my 
oldest son, is autistic with severe learning 
difficulties, and this house gave us the 
opportunity to be nearer my family and 
get additional support.

“I feel passionate about securing roots for 
Alex’s future, being part of our community 
and getting involved in village life. You’ll 
never find a better village. Where we lived 
before not everyone was so warm towards 

us and I found it quite isolating. But since 
coming here that’s all changed. We had 
Alex’s 18th birthday party in the village 
hall, and 185 people came to help us 
celebrate.

“Before moving here, we were in a small 
bungalow. But now everyone has their 
own space. These properties are well 
built, well insulated and we’ve got an 
amazing garden.

“It’s affordable and I get to be near my 
mum. Alex can walk from here round to 
her house, which helps to develop his 
independence and self confidence.”

KERRY,
SOUTH NORFOLK 
Saffron Housing customer
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SID AND ISOBEL, 
PETERSFIELD, 
HAMPSHIRE
PHA Homes customers

PHA Homes converted a listed 
building on the site of an old 
farmhouse into a specially 
adapted bungalow for Sid and
his wife Isobel.

“It’s marvellous here, we love it. 

“We’re in our 80s and we’ve been 
married for 60 years. We both 
have health problems and where 
we lived before was quite noisy, 
which wasn’t doing us any good. 

“We’re very happy now we’ve 
moved here and we’re both in 
better health now. I’m disabled, 
and it’s easy for us to get around 
because it’s all on one floor. 
Everything is right in it.

“I love pottering about in the 
garden. My son does the heavy 
work but I’m still able to do 
the rest.”

Housing associations are uniquely 
placed to partner with the Government 
and others to meet the nation’s housing 
challenges. We have an offer for everyone 
at every stage of their lives. 

• A FIRST STEP ON THE
• HOUSING LADDER
We have an offer for those priced out of 
homeownership. We’ve built and sold 
over 82,000 shared ownership homes 
in the last decade and plan to meet the 
growing demand for this product. We also 
build thousands of homes for market 
sale, reinvesting all profits into affordable 
homes. And we are creating innovative 
new options for first time buyers like 
equity purchase plans.

• A SAFE AND PROSPEROUS PLACE
• TO RAISE YOUR FAMILY 

We make a long-term commitment to 
people and places. We invest billions 
in our homes and neighbourhoods – 
providing safe, rented homes that are 
better maintained than the private sector. 
We support people to achieve their 
aspirations through apprenticeships, 
employment support and by sponsoring 
academies. 

• A PLACE TO GROW OLD
We’re the main provider of supported and 
specialist homes for older and vulnerable 
people. Our homes allow people to 
maintain their independence and live a 
life of their own making. We provide more 
than 300,000 homes especially for older 
people and more than 115,000 homes for 
people who need extra support, ranging 
from mental health issues to mobility 
problems.
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Fiona is an administrator, and her partner 
Jim works as a printer. They have been 
living with their children in a shared 
ownership home for more than a year.

“Jim and I had been together for one and 
a half years, but were living in separate 
houses. Ellie and Daniel were with me 
in a rented house, and Jim was living in 
a council house with Roman. We wanted 
to start a home together but, with the 
children in different schools,  we needed 
to be somewhere between our old areas.

“We thought it was going to be incredibly 
difficult for us to buy somewhere, with us
both in our forties. We’d seen that Orbit 
Homes was building shared ownership 
houses in absolutely the perfect location 
for us. We hadn’t dared to imagine that we 
might be able to buy a house here.

Fiona and Jim registered their interest 
and were offered the chance to buy a 40% 
share of a large, three bedroom house.

“We applied for our mortgage in February 
2015, and we moved in at the beginning of 
April. It’s a lovely, large and bright family 
space. All the bedrooms are a great size
and the kitchen is wonderful.

“We’re now really settled here and part 
of the community. The house brought 
us all together as a family and Jim and I 
are getting married next year. We’re just 
where we want to be, and getting married 
is the icing on the cake.”

FIONA, 
LOWER QUINTON, 
WARWICKSHIRE
Orbit Homes customer
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• PARTNERSHIPS
Building long-term strategic and investment 
partnerships with national and local government, 
and others, will allow housing associations to plan 
and invest for the long term, building homes for 
everyone.

• BUSINESS FREEDOM
With greater freedom to run our businesses, 
housing associations can do more with our
assets and raise more investment.

• LAND
With a long-term supply of affordable land, 
housing associations can build more homes
for every part of the market, more quickly.

National Housing Federation,
Lion Court, 25 Procter Street,

London, WC1V 6NY

www.housing.org.uk
@natfednews

WORKING TOGETHER 
TO DELIVER

National Housing Federation,
Lion Court, 25 Procter Street,

London, WC1V 6NY

www.housing.org.uk
@natfednews



Housing associations are united by a single purpose – to ensure 
everyone in the country has the opportunity to live in a quality 
home that they can afford. This document sets out our ambition
to deliver a great place to live for everyone.
 
We’re going to build more homes in more places, and we’re 
working towards delivering 120,000 homes a year. We’ll have
an offer for everyone, with affordable and market homes for
rent and sale.
 
To deliver our vision we need three things: strong partnerships, 
greater business freedoms and better access to land. If you 
share our sense of purpose, let’s work together to end the 
housing crisis.

www.housing.org.uk


