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Policy update 

ECO consultation 

DECC are consulting on a small number of amendments to the Electricity and Gas (ECO) Order to 
better support ECO  delivery and to ensure Universal Credit recipients are eligible. The proposed 
amendment to clarify the wording in the Order in relation to voids will be of particular interest to 
associations and is the result of the Federation’s work to highlight the restrictions with the current 
regulations and guidance. The Federation intends to support these amendments but we would 
appreciate your comments to inform our response. The consultation closes on 16 September and 
can be found at ECO Consultation. Please send any comments to andrew.burke@housing.org.uk 
by 2 September. 

ECO (Energy Company Obligation) 

ECO Brokerage is an online trading platform that enables energy companies to bid for packages 
of work from ‘sellers’ to discharge their carbon and heating obligations. DECC have consulted on 
whether the Brokerage should be mandatory or voluntary, and if mandatory at what level of 
obligation. The Federation’s response supported a voluntary mechanism in the first instance, but 
we would expect a significant proportion of the obligation to be delivered through this route in 
order to ensure competitiveness of pricing and to meet the Brokerage’s overall ambition.  

We continue to argue for direct access to brokerage by registered providers of social housing 
irrespective of their Green Deal Provider status. ECO subsidy should be capable of deployment 
outside the Green Deal framework to maximise access and guard against the possibility of a 
regressive impact on energy bills. DECC are closely monitoring the brokerage scheme and have 
confirmed that it is their objective to open it up beyond Green Deal providers. 

We are reconvening the former DECC social housing sub-group to discuss current experience 
with ECO and these proposals.  

For more information please contact pippa.read@housing.org.uk. 

CERT and CESP evaluation to help design future ECO 
To help DECC design future energy company obligations, such as ECO2, they are seeking 
information on the costs of developing and delivering CERT and CESP schemes, including 
schemes that did not go ahead. This is part of the final evaluation of CERT and CESP which is 
being undertaken by Ipsos MORI, CAG Consultants and UCL. All cost information will be kept 
confidential and will be aggregated across the social housing sector. If you can help provide cost 
data on one or more CERT or CESP schemes developed or delivered by your organisation, or 
those that did not go ahead and why, please click on the survey link: 
https://www.surveymonkey.com/s/2659H5B. 
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The researchers are pleased at the responses they have had so far from associations and are 
keen for others to respond to their survey by 31st August. If you have any questions please call 
Denny Gray at CAG Consultants on 07949 294680. Your help is much appreciated. 

Green Deal 

Cashback 

Social landlords are able to apply for Cashback if they are paying all or the majority of the costs of 
installing the measures, and as long as they ensure that they do not receive more than €200,000 
over three financial years (£160,000) so as to comply with EU State Aid rules. If tenants pay for 
most/all of the cost of improvements - either upfront or through a Green Deal plan – then landlords 
will not be able to apply. More information is available at Cashback FAQs. 

£20 million of Green Deal Communities Funding is available for street/area based Green Deal 
schemes. While primarily focused at local authorities, they will be expected to work with other local 
partners, such as housing associations. Applications can be submitted from September to end of 
December 2013. More details can be found at Green Deal Communities. 

For more information please contact pippa.read@housing.org.uk. 

Part L and Performance Gap research 

DCLG announced its response to the 2012 consultation on Part L of the Building Regulation, 
confirming that it will be changed from April 2014. The press release can be found at Part L there 
are no substantial details but the changes are intended to reduce carbon emissions by 6%. Our 
initial view is that the changes will concentrate on improving the fabric energy efficiency standard 
(FEES) as proposed by the Zero Carbon Hub for the 2016 regulations. We will be responding 
once the full details have been published. 

The Government has funded the Zero Carbon Hub to examine all the possible reasons that may 
account for the ‘performance gap’ (i.e. actual energy use higher than predicted) instead of the 
proposed quality assurance processes. The Hub has published its interim report but the 
Federation is working with the Hub to ensure that their evidence and final report has much greater 
housing association representation. In particular they would welcome monitoring data from 
associations; all data would be kept confidential. Please let andrew.burke@housing.org.uk know if 
you have monitoring data or would like to be involved with the Hub’s work. 

Renewables 

RHPP social landlords competitions 

The Renewable Heat Premium Payment (RHPP) is a scheme that makes one-off payments to 
householders or to social landlords (through the RHPP social landlord competitions) to help them 
buy renewable heating technologies – solar thermal panels, heat pumps and biomass boilers. 
DECC have extended the RHPP scheme till March 2014 to accommodate the delay to the RHI 
Domestic Scheme (see details below).  

Many housing associations have been successful in previous competitions and the final ‘Reach–
Out’ Competition closes on 27 September 2013 (Press Notice).  

If you are interested and would like to find out more information on the application process visit 
Energy Saving Trust website or contact them on tel. no. 0300 123 1234. 

If you are considering renewable heating schemes or have specific questions, such as tenant 
engagement or monitoring, contact andrew.burke@housing.org.uk. 

Renewable Heat Incentive (RHI): domestic scheme  

DECC has announced the outcome of the RHI Domestic consultation and we are delighted that 
social landlords have been included in the scheme on the same basis as owner occupiers, a case 
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we presented strongly to DECC. Full details can be found here. 
The scheme will start in Spring 2014, and the Government have confirmed the tariff levels now to 
enable the industry to gear up and to ensure that social landlords can factor renewable heating 
into their business plans for next year. The 7 year payment tariff payment period based on 
estimated (deemed) heat demand has been confirmed as:  

 Air Source Heat Pump – 7.3 p/kWh 

 Ground Source Heat Pump – 18.8 p per kWh 

 Biomass – 12.2 p/kWh 

 Solar Thermal – 19.2-21.7 p/kWh  

DECC are keen for social landlords to install a Metering and Monitoring Service Package with their 
schemes and are offering an additional £230/year to assist with the extra costs. These packages 
are similar to a service contract. An installer will fit an advanced set of meters to the new heating 
system so that the householder, owner and installer will be able to view measured data from their 
system over the internet. Full details are available at Metering and Monitoring. 

For more information please contact andrew.burke@housing.org.uk.  

Ofgem RHI domestic user group 

Ofgem have set up a user group that includes the Federation to help design the administration of 
the new domestic RHI scheme. Our aim is to ensure that the scheme will be suitable for social 
landlords and allow them to apply for programmes to install renewable heating systems to multiple 
properties without unnecessary bureaucracy. Further details can be found at RHI. 

Ofgem are developing a new website for the domestic RHI scheme and are inviting people to 
participate in usability testing to give them feedback about the design and functionality. Sessions 
take place over the internet (no need to travel) but you need a computer, with high speed internet 
connection, a webcam, speakers (or headset) and need to be able to set aside 30 minutes at a 
time. Testing will take place during working hours, from mid-September onwards, so you need to 
be available then.  
 
Some associations have already let me know their interest in response to a previous request and I 
have given details to Ofgem. Ofgem have explained that there has been a slight delay in following 
this up because they have decided to run all their trials over the internet rather than people travel 
to their offices. If you are interested please let andrew.burke@housing.org.uk know and, to help 
Ofgem ensure a representative sample, it would be helpful to know the following: 

 Name and contact details (phone and email) 

 Number of homes and location of majority of these 

 Do you already have renewable heating systems installed? (Y/N) 

 If no, are you interested/thinking of having a renewable heating system installed? 

DECC Renewable Heating Industry Advisory Group 

To help the development of the Government’s renewable heating policy, DECC have set up an 
Industry Advisory Group and the Federation is a member so that we can ensure the policies are 
suitable for social landlords. This Group also provides us with a forum to address any problems 
associations have had with renewable heating. For more information please contact 
andrew.burke@housing.org.uk. 

Air-source heat pumps (ASHP) 
The Federation has been collecting evidence from housing associations about the performance of 
and experience with ASHP installed in new developments, particularly NIBE exhaust-air systems. 
Some systems are working as expected but others have resulted in high fuel bills. There have also 
been problems with maintenance and commissioning, as well as tenants’ understanding of these 
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systems . We have raised these issues with DECC as part of our work with their Industry Advisory 
Group. Please contact andrew.burke@housing.org.uk with your experience of ASHP  

Consultations 

Allowable Solutions 

The Department of Communities and Local Government (DCLG) has published a consultation on 
'Next steps to zero carbon homes - Allowable Solutions'. Allowable Solutions is the mechanism 
proposed by the Zero Carbon Hub to allow house builders to offset carbon emissions that cannot 
be addressed on site under the Zero Carbon Homes policy. The consultation sets out the key 
principles, price and processes for the delivery of Allowable Solutions.  

The Federation supports the Government’s proposals and considers there are opportunities for 
housing associations to use this process to improve the energy efficiency of their existing stock. 
Full details can be found at Allowable Solutions and closes on 15 October 2013. Please send 
comments and evidence to andrew.burke@housing.org.uk by 30 September to inform the 
Federation’s response. 

The Hub are running a series of ‘Nearer to Zero’ Conferences that will explain Allowable Solutions 
and the other elements that will form part of the Zero Carbon Homes policy and 2016 Regulations. 
The next event is in Newcastle, further detail can be found at Nearer to Zero. 

Housing Standards Review 

The Government commissioned this comprehensive review with Industry to simplify and 
rationalise all standards affecting the design and construction of new housing. The Review 
covered the following topics – accessibility, space, security, water efficiency, energy and process 
and compliance. The Federation has been involved from the beginning of the Review and was 
represented in all the groups.  

We organised two meetings with a steering group of housing association representatives who had 
an active interest in development and design to confirm our approach. We have supported the 
Review’s aim and have argued for consistent standards to apply to all new housing. The Steering 
Group generally agreed with the Review’s emerging conclusions and recommendations. 

A public consultation on these proposals has been published and full details can be found at 
Housing Standards Review consultation. The consultation closes on 22 October and we will be 
submitting a response and will be consulting with members and regional Development/Design 
Groups beforehand. Please let us know if you would like to contribute. 

The Federation has organised a Conference on Housing Standards and this Review on 19 
November in London. Full details can be found at Housing Standards Conference. 

For more information please contact pippa.read@housing.org.uk. 

Events, presentations and resources 

Count Us In: Free Seminar 18 September, ICC Birmingham 

Come along to the free Count Us In seminar at this year’s Social Housing Exhibition; part of the 
National Housing Federation’s Annual Conference at 14:30-15:15 on Wednesday 18th September 
2013.  

The seminar will share learning on helping tenants manage their energy bills, and will include a 
presentation from Yorkshire Housing, who are running one of the Count Us In pilots.  

Following the seminar there will also be the opportunity to meet one on one with Federation staff 
running the project, to get advice on how you can apply the lessons to your work. For further 
details visit www.socialhousingexhibition.co.uk and for more about the Count Us In Project. 
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Grant funding available for energy efficiency works 
Members in the south-west may be interested in Energy Saving Trust’s offer of grant funding to 
help deliver energy efficiency improvements to harder to treat properties. The total funding pot is 
£2.3m. Any grant will need to be match-funded by the housing association. More information is 
available on the Energy Saving Trust website. 

Neighbourhoods Green 

The Federation is part of the Neighbourhoods Green partnership to support social housing 
providers, residents and community groups raise the quality of the design, management and safe 
use of green spaces. 

They have published a case study on a community gardening and estate-wide project led by a 
tenant managed co-operative and linked to the RHS's Britain In Bloom programme. This resident 
led project includes the development of a communal garden, greenhouses, food growing schemes 
allied to estate improvement and enhanced park and play areas. More information please contact 
Steve.Cole@housing.org.uk. 

POWERHOUSE nearly Zero Energy Challenge 

The POWERHOUSE nearly Zero Energy Challenge aims to promote sharing of knowledge and 
experience of nearly Zero Energy Building (nZEB) across the European Union. The UK 
Government has committed to meeting European nZEB targets for all new housing from 2016. 

As part of the project, in March members took part in a study visit to Vienna, Austria where we 
were able to view Passive House building under construction and in action, as well as reviewing 
their performance and cost data. The next study tour proposed for November will be to Wisbaden, 
Germany where we will look at best practice new build and refurbishment schemes. There is an 
opportunity for two Federation members to come along, all expenses for this study trip will be 
covered by the project. 

If you are interested in knowing more about the POWERHOUSE nearly Zero Energy Challenge, or 
would like to attend the steering group, or wish to put your name forward for the study trip to 
Wisbaden, please contact Lauren Gee – lauren.gee@housing.org.uk.  

Defining and Delivering Good Homes, 24 October, London 

The Good Homes Alliance’s second annual conference ‘Defining and Delivering Good Homes’ is 
being held in Senate House, University of London. 

Federation members can attend at a discount for £160+VAT (use ref NHF 160 when booking).  

The GHA is developing a Community Toolkit with Design Council Cabe and is looking for case 
studies that address eco-credentials, natural environment, design quality, community connections 
and health and lifestyle. For more information and to submit case studies please contact 
roger@goodhomes.org.uk.  

Mainstreaming Sustainable Products: Beyond the Green Guide, London 
8 October 
This Alliance for Sustainable Building Products (ASBP) event will examine embodied carbon and 
the implications of standards, policy, drivers and success stories. 

Federation members can get discounted places at £50 + VAT, full details at ASBP event. 

Rural Communities Energy Fund 
This is a £15 million Government fund which is specifically targeted at helping rural communities 
access the money needed to carry out feasibility studies into renewable energy projects, and fund 
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the costs associated with applying for planning permission. For more information please contact 
lowelle.bryan@wrap.org.uk.  

National Energy Study 

Sustainable Homes are launching a National Energy Study to investigate:  

 whether a better understanding of energy waste can encourage residents to make savings 

 if residents change their habits when they receive feedback on their energy use compared 
with others 

If successful, this measure will be recommended for inclusion in the rollout of smart meters across 
the country. Housing associations could have 48 homes monitored over the winter period. The 
data and subsequent report will help inform discussion on behaviour change and fuel poverty. 

Participants will need to provide a small amount of funding to help pay for equipment and writing 
up findings. The study begins in September (see who is involved here or for more information 
please contact bill@sustainablehomes.co.uk). 

UKTFA Events: Fabric First Conference and Factory Tours 
The UK Timber Frame Association is holding a Conference on a Fabric First approach to energy 
efficiency on 24 September. They are also running a series of CPD certified Timber Frame factory 
tours this autumn for those associations using or considering timber frame construction. The tours 
will provide the opportunity to see what can be sourced entirely within the UK. More information is 
available at UKTFA tours. 

 

 

mailto:lowelle.bryan@wrap.org.uk
http://www.sustainablehomes.co.uk/national-energy-study/
mailto:bill@sustainablehomes.co.uk
http://www.uktfa.com/download/events/ffte240913/Sept%20FF%20Conf%20NEC%20FINAL%20310713.pdf
http://www.uktfa.com/download/events/event_content/RIBA_AUTUMN_2013.pdf

