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To validate the authenticity of the BSkyB Purchase Order contact the BSkyB Accounts Payable team on: 
+44 (0)1506 792 500 or email APHelpdesk@BSkyB.com 
__________________________________________________________________________________________________ 
 
Checking your BSkyB Purchase Order  
 
If you have not transacted with BSkyB before, you may wish to contact BSkyB to confirm the Purchase Order is genuine. Here are 
some useful things to check on your Purchase Order. 
 
1. The Purchase Order comes  from a known BSkyB employee 
The Purchase Order is from a known BSkyB employee whom you have previous successful commercial dealings. 
 
2. Email address is in a valid format 
The format of the email address used in BSkyB is firstname.lastname@bskyb.com 
  
Other email formats are not valid and should be considered as not originating from BSkyB. 
 “...@bskyb.co.uk” or “…@sky.com” or “…@BSkyBuk.com”   
 
3. The corporate logo is used correctly 
If the BSkyB or Sky logo is fuzzy, blurred or using unusual colouring. This may indicate the image has been copied and is being used 
without our permission. 
 
4. It does not use broken or poor English 
If the Purchase Order uses broken or a poor standard of English, this may indicate the Purchase Order is not genuine.   
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