
 

 

 

Frequently Asked Questions 
 

 

What safety measures will be in place?  
 

The safety of our staff and guests is of the utmost importance.  In addition to our normal safety policies and 

plans we have been working to ensure that we provide a COVID-19 secure environment. Including the 

following measures: 

  

• Fully complying with the Government’s latest guidelines  

• Ensuring all staff will be wearing the required PPE and encouraged to regularly wash their hands / use 

hand sanitiser 

• Reducing contact between staff and customers  

• Toilets will be cleaned before, during and after each screening with a traffic-light system for entry 

• Food and drink can be pre-ordered and paid for in advance with delivery to your car 

• Payment for additional food and drinks will be possible remotely by phone with payment via card or 

via contactless payment with card or mobile device 

• Social-distancing measures will be in place across the site for everyone on the site 

 

If you have a temperature, or other Covid-19 symptoms, please don’t attend Movies on the Mound. We’re 

offering a free exchange to a different screening for anyone who’s unwell or unable to attend. Please contact 

boxoffice@stables.org  at least 24 hours in advance of your screening time to enable us to make the exchange.  
 

 

How can I book tickets?   
 

Tickets are available from www.stables.org.  Please note tickets must be booked at least 24 hours in advance 

of the screening time.  Please note there will be no admission to the site without a pre-booked ticket.  All 

tickets are sold subject to licence. 
 

How much does it cost? 

 

Tickets are priced per car and you can bring as many people that legally fit in your car to a maximum of 5. You 

can only book for one vehicle per screening. Tickets include food and drink.  You will be sent a confirmation 

email for your booking, followed by an information email which will request your food and drink choices (see 

below for details). 

 

 



What type of vehicles are permitted?  

 

Standard passenger vehicles only. Party size will not exceed the number of legal seats in the vehicle: 
• Maximum vehicle occupancy of 5 people 
• Larger passenger vehicles such as 4x4s may be placed at the sides of the venue to avoid blocking the 

views of others 

• Vehicles NOT permitted - oversized vehicles (over 2m in height), motorbikes, mopeds, coaches, buses 

(including minibuses), campers, RVs, limousines, commercial vehicles such as vans, light goods 

vehicles, heavy goods vehicles and vehicles with trailers. 

 
Please note regardless of the vehicle, you must adhere to the Government guidelines in force on socialising 

with people from outside your household - you can find the guidance notes here 

https://www.gov.uk/guidance/meeting-people-from-outside-your-household-from-4-july#history, but please 

check for the most recent updates before attending and also follow any guidance in force on localised 

lockdowns.  

 

Can I enter on foot or cycle?  

 

All customers must arrive in a standard passenger vehicle. 
 

Are there any age restrictions? 

 

Some films may have specific age restrictions please check before purchasing your tickets. 
 

Is there accessible parking for wheelchair users / those with limited mobility?  

 

Parking bays will be available on either hard standing or reinforced green parking. Accessible toilet facilities 

will be available. Please contact boxoffice@stables.org  if you have any specific access questions or 

requirements. 

 
How do I collect my tickets and where do I go on arrival? 

 

You will receive a confirmation email as soon as you make your booking.  This will be followed by a further 

email which asks more detailed information including your vehicle details, access requirements and your food 

and drink choices.   

 

Please have the confirmation email (printed or ready to read on a phone / tablet) to show to a steward 

through the driver’s window on arrival into the site.  This will be cross-referenced with the car registration 

number you have provided to us. 

 

What time can I arrive and gain access?  

 

The site will be open 60 minutes before the start of the screening. Please note that the maximum speed limit 

on the site is 5mph and a one-way system will be in place.  Please follow the steward’s directions carefully to 

get safely to your allocated space.  Please arrive no later than 25 minutes before your screening time to enable 

us to park everyone safely.  Once you have parked, please switch off your engine until the end of the screening 

when you will be advised to restart to leave the site. 

 

Can I leave the screening?  

 

Once parked up and in position, cars may not leave the venue until the show has concluded and on instruction 

from the stewards. In the event of an emergency, please place your hazard lights on and stewards will assist 

you. 
 

 

 



What happens at the end of the screening?  

 

At the end of the show we ask that customers refrain from starting their engines until instructed by the 

stewards who will direct each car safely to the exit via a designated route. 
 

What food and drink will be available?  

 

Food and drink packages are included with tickets as follows: 

 

• Car Ticket (includes one sharing platter for two or two classic meals with one drink per person) 

• Extra Passenger Tickets (include one classic meal or mini meal with one drink per person or one 

sharing platter and two drinks for two people) 

 

You will be sent an Event Registration form after your booking is confirmed.  Please ensure this Event 

Registration containing your menu choices is returned to us in advance.  

 

Early arrival on to the site (between one hour and 25 mins in advance of the movie start time) will assist us in 

delivering your selected food and drink package to your car in advance of the movie.  Due to licensing 

restrictions please do not bring food or drink with you.  It is not permitted on our site, with the exception of 

bottled water.   

 

A small range of drinks / ice creams / tea and coffee will be available to order remotely by phone on the day 

for delivery to your vehicle.  If you are driving please consider our range of non-alcoholic drinks or purchase a 

selection of The Stables Gold presentation beer packs in honour of our 50th birthday available for you to take 

home.  Challenge 21 will be in force and you may be asked for ID. 

 

Please let us know if you have a particular dietary requirement or allergy in advance. 

 

Please help us to keep the site clean by putting any waste into the bin bags we provide on your arrival.  These 

can be taken home with you or left at the waste collection area on departure. 
 

Can I bring chairs and sit outside my car?  

 

Yes, you can bring chairs and picnic blankets to sit on the RH (driver’s) side of your car. This guarantees 2m 

between you and the occupants of the next car. We ask you not to sit on the car bonnet or roof as this may 

impact on other customer’s views of the screen.  Please note the surface is reinforced grass and may be 

uneven in places. 
 

Can I wander around the site?  

 

We ask you not to move away from your car unless using the toilet facilities.  Please stick to any social 

distancing or one-way markers and follow the instructions of our stewards. 

 

Do I need to wear a face covering?  

 

We are keen to play our part in slowing the transmission of COVID-19.  Please do bring a face covering for use 

when you may come into contact with people from outside of your household.  In particular, when asking for 

assistance through an open window, sitting in a convertible car with the roof down, or moving through the site 

to the toilet facilities. 
 

Toilets  

 

Situated just off the Founder’s car park within the building will be open with regular cleaning before, during 

and after screenings. Accessible toilet facilities are also available with ramp access.  All toilet facilities are 

unisex.  Family groups will be permitted to enter the toilet blocks together if they wish which will speed up 

queues.  Hand sanitiser will be available across the site including in toilets and at food / drink collection points. 



All areas where there may be queuing will have social distancing measures in line with current Government 

advice. 
 

How do I hear the sound?  

 

Wireless headphone sets will be supplied for each member of your party on arrival and collected before your 

departure. These will be pre-sanitised for your use using SHIELDme
TM Disinfectant and provided in a sealed 

bag.   
 

I want to attend a matinee screening, will I be able to see the screen?  

 

Yes, we are using an LED screen that isn’t affected by sunlight. If it is a particularly sunny day, you should come 

armed with sun-tan lotion, hats and sun-glasses. 
 

What happens if I arrive late?  

 

Please arrive a minimum of 25 minutes before the screening start time - there will be no advertising or trailers 

before the feature, but this will enable us to ensure everyone has time to be parked safely and enjoy our food 

and drink packages.  We will try to accommodate latecomers but this can’t be guaranteed and your view may 

be restricted. 
 

Will the film go-ahead in wet weather?  

 

Yes, but please allow additional time to take your position.  If you choose to sit outside your vehicle please 

come prepared with a waterproof jacket / trousers / throw. Small hand-held umbrellas are permitted close to 

your head, but please be mindful of blocking the view of the screen.  You may be asked to put down an 

umbrella if this is the case.  No gazebos or other awnings are permitted.   
 

Can you post my tickets? 

 

Unfortunately, we’re unable to post tickets at this time. You’ll be emailed a confirmation letter with details of 

your booking. Please remember to bring a printed copy or have it ready to show on your phone / tablet on 

arrival.  
 

What happens if I’m ill or isolating? 

 

Please don’t come if you have Covid-19 symptoms or you’re isolating. We offer a free exchange to another 

screening of your choice. Please email boxoffice@stables.org  at least 24 hours before your screening and they 

will process your exchange.  

 

What happens if there is a local lockdown and I cannot get to you or you cannot operate?  

 

We will offer a free exchange to another screening of your choice or a full refund in the event of a local 

lockdown verified by postcode. 
 

I need to change the car registration details I entered at booking.  

 

Please email boxoffice@stables.org  who can amend this on your booking. 
 

Important welfare information relating to Covid 19  

 

Covid–19, often referred to as coronavirus, is an infectious disease that can result in serious and potentially 

fatal illness. There is a risk of the transmission of Covid–19 in any environment where people come together. 

This risk increases in enclosed spaces and with increased numbers of people. The World Health Organisation 

(WHO) has advised that the elderly and those with underlying medical conditions are more vulnerable. Further 

information can be found on the WHO’s website: https://www.who.int/health-

topics/coronavirus#tab=tab_1, 



Whilst The Stables will be adopting enhanced safety measures to help attendees stay safe, the risk cannot be 

completely eliminated. Upon attending an event, you assume all risk associated with Covid-19. 
  

You will also be expected to abide by all government guidance aimed at preventing the transmission of the 

virus (details of which can be accessed via the following link https://www.gov.uk/coronavirus ) and follow all 

directions provided by The Stables and our event staff. 

  

 


