
These questions relate to attending LIVE performances of cultural events in
theatres, concert halls and other venues.

Your Attendance before Covid-19

After the Interval 2020

How often would you say that you attended such events before Covid-19?

Less than once a year

Once a year

2 or 3 times per year

More than 4 times per year

Are you missing the opportunity to attend such events at the moment?

Yes - a lot

Somewhat

Not really

Not at all



These questions relate to attending LIVE performances of cultural events in
theatres, concert halls and other venues.

During the period of closure

After the Interval 2020

What are you most looking forward to about attending events again in the
future? (Please tick all that apply)

The shared experience in the auditorium

Being in an audience of like-minded people

Seeing performers I know and/or admire in
the flesh

Quality time in the company of family and
friends

Having something special to look forward to
that gets me out of the house

The ‘buzz’ of being at a live event

Making a night of it - ‘dinner and a show’

Supporting my local venue

Other



Future Events

After the Interval 2020

Are you actively booking NOW for events in the future?

Yes

No



Future Events
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When are the events that you are booking for scheduled to take place?

June 2020

July

August

September/October

November/December

January 2021 onwards



Coming back to events
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If you had to say now when you think you'll be ready to start booking for events
again, which of the options below would you choose? (please choose only
ONE)

within the next month

1-2 months from now

3-4 months from now

4-6 months from now

At least 6 months from now

Please tell us which of the following statements best fits how you're currently
feeling about the possibility of coming out to events at a venue again. (Please
choose only ONE)

I will feel comfortable to come to events again as soon as venues are allowed to reopen

I can envisage a period when venues will be open again, but, IF ADVISED TO, I will stay
away from large gatherings in order to protect myself

I can envisage a period when venues will be open again, but I WOULD PREFER to stay
away from large gatherings in order to protect myself

None of the above



Coming back to events
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Would any of the following help you to feel safe and comfortable going to an
event at a venue again? (please tick all that apply)

Seeing others visit

Availability of hand sanitiser

Avoiding long queues of people

Limits on the number who can attend

On-site health monitoring (eg. taking
temperature)

Knowing venue-cleaning procedures

Seats spaced at least 2m apart



Are there certain types of venues that you would feel happier coming back to
before others? Please move the slider to show the extent to which you would feel
comfortable.

Coming back to events

After the Interval 2020

Large outdoor event

I would not feel
comfortable

I would have no concerns
at all

Small studio theatre / chamber music venue

I would not feel
comfortable

I would have no concerns
at all

Large standing venue

I would not feel
comfortable

I would have no concerns
at all



Medium or large seated venue

I would not feel
comfortable

I would have no concerns
at all

Pub or community venue

I would not feel
comfortable

I would have no concerns
at all



Please tell us how important each of the following would be in influencing your
decision to book for future events

Coming back to events
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The ability to receive a full refund should the event be cancelled

Not important at all Very important

The ability to receive a credit to use on future events if I am unwell or unable to
attend an event

Not important at all Very important

The flexibility to exchange any tickets for another event if I am unwell or unable
to attend

Not important at all Very important



Other thoughts
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Is there anything else you'd like to tell us about how you're feeling about
coming back to events and performances?



Planning our re-opening
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Are you aware that the organisation who sent you this survey is a registered
charity?

Yes

No

When the organisation re-opens, their financial position may be challenging,
and so may consider various options to ensure a successful re-opening. Please
could you let us know which of these you would feel are most appropriate
for cultural charities to consider? (Please tick all that apply)

Increasing ticket prices

Applying an additional ‘recovery fund’ levy
per ticket

Applying an additional ‘recovery fund’ levy
per booking

Giving you the option to donate an amount
of your choice to a 'recovery fund' when
buying tickets

Other (please suggest any other things we should think about)



We're also aware that there will be many in our community whose lives have
been devastated by the effects of Covid-19 and cultural organisations will want
to play a part in their recovery.

Which of the following initiatives would you feel most affinity with supporting, if
you were financially able? (Please tick all that apply)

Projects focused on:

Enabling people who can't now afford to
come to access tickets

Health and Wellbeing

Enabling 'vulnerable' people to bring a friend
when they feel able to return to the venue
safely

Bringing culture to more people via digital
channels

Celebrating NHS workers who have put
themselves at risk in treating Covid-19
patients

Education and skills development

Celebrating interaction between people of all
ages

Other (please suggest any other things we should think about)



This information is optional, but it will help us make sure that we’ve received
responses from a range of people.

About You
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How old are you?

15-19

20-24

25-34

35-44

45-54

55-64

65-74

75+

Prefer not to say

Would you currently regard yourself as a 'vulnerable' person in relation to
Covid-19?

Yes

No

Not sure

What is your employment status?

Furloughed

Employed full time

Employed part time

Self-employed

Long term sick

Not sure

Retired

Student

Unemployed

Prefer not to say
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