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Introduction

Thank you for your interest in our Development Manager - Individual Philanthropy
position which will plays a key role working alongside us as joint Chief Executives in
making Talawa’s exciting plans a reality.

Over the next 3-4 years we are planning a step change in the scale and scope of what we
do, built on a solid foundation of statutory funding and trust and foundation support. The
Development Manager will leverage this foundation to engage with the growing number
of individual philanthropists that are attracted to Talawa, many of whom represent the
audiences we connect with.

Talawa is the UK’s outstanding Black British Touring Theatre Company, and we tell
inspirational and passionate stories that reflect Black experiences through art. These
stories may reflect your own lived experience, or you may be from a different background
but are looking for a role where you can play a pro-active role in effecting positive change
through art.

You will be supporting these stories by engaging with individual philanthropists, stories
that we recognise that many people considering this role may not have experience of
conveying. We will support you in developing your ability to articulate these same stories
in a compelling and respectful way that reflects who you are.

We look forward to your application, and to sharing our exciting plans with you in more
detail.

                                              

Michael Buffong                                           Carolyn M L Forsyth
Artistic Director and Joint CEO                   Executive Director and Joint CEO



About Talawa

Talawa is the UK’s outstanding Black British Touring Theatre Company

A Place for We by Archie Maddox and directed by Talawa’s Artistic Director Michael
Buffong, co-produced with The Park Theatre won an OFFIES 2022 best production
ensemble and nominated for Oliviers 2022.
Our script reading service, twice annually, and new writers group from Spring 2023,
offering exciting opportunities to local writers in Croydon.
Running With Lions by Sian Carter produced in Spring 2022 with Lyric Hammersmith
and Talawa.
Talawa is one of the key delivery partners for London Borough of Culture which is
being hosted by Croydon in 2023
Black Joy Season 2024

Talawa’s purpose is to champion Black Excellence in theatre; to nurture talent in
emerging and established artists of African or Caribbean heritage and to tell
inspirational and passionate stories, reflecting Black experiences through art.

For 36 years, we have been breaking down barriers and providing opportunities for Black
artists throughout the UK. We create work that shines a spotlight on the best and most
exciting emerging and established Black artists, and with them making theatre that
speaks to everyone, regardless of background.

Through our young company (Talawa Young People’s Theatre), Black Artistry MAKE
programme (Talent development and community engagement programme), our UK wide
community of Black British theatre makers empowered to create their own path, and
Talawa Firsts, the stage for fresh Black creative voices we nurture the next generation of
Black theatre makers. We engage with our local community in Croydon, allowing people
to tell their own stories.

We have a track record of artistic excellence, collaborating with artists like Roy Williams,
Don Warrington, Malorie Blackman and Michaela Coel. Recent productions included
Guys & Dolls, King Lear (BBC Christmas Broadcast – Amazon Prime streaming) and All
My Sons (Royal Exchange Theatre). Our coproduction, Nicole Lecky’s Superhoe (with
Royal Court) is now being filmed as a series for BBC3 (Mood)while Half Breed by
Natasha Marshall (with Soho Theatre) was broadcast by BBC Arts. 

We are partners with major regional and London theatres, expanding our successful
digital work, and build on our community engagement / artistic development / new work
pipeline
 
Forthcoming and recent projects include: 



About the role

The Development Manager role is a unique opportunity to effect change across Talawa’s
activity and the audiences we engage with, and in doing so effect positive societal
change.

At the heart of the role is the relationships you will develop with individuals who want to
support our work and engage with our artists. In doing so you will in turn have the support
of our Joint CEO’s, trustees, and wider staff team, as part of an organisation where
everyone takes responsibility for fundraising across all our programmes from community
engagement to the creation of new work. The role builds on a strong base of support
through other income streams which are the responsibility of our Executive Director with
external consultancy support (around £700k per annum from Arts Council England and
Trust and Foundation support).

What we are looking for in this position is someone who enjoys and has had success in
building and nurturing individual relationships, connecting people to artists and stories.
You will be someone who wants to develop their ambitions in individual philanthropy and
bring an innovative approach to developing new wealth networks. You will also be
passionate about making the case for the arts and inclusion, and the evaluation
framework and methodology, and wider communication resources needed to do so.

While individual philanthropy is central to the position, we are also interested in hearing
from candidates who have or want to develop skills in other areas of fundraising. These
other areas would depend on the individual and their own experiences and aspirations
and could include: statutory and trust & foundation funding, where you would provide
support to our Executive Director, from bid writing to managing funder relationships, or;
commercial sponsorship, where you would work alongside third-party consultancies to
develop opportunities for brands to connect with our audiences.

We want the post-holder to be able to develop in the role , and in time look towards taking
on a departmental lead role which encompasses a more strategic position within the
organisation, with appropriate salary increases that reflect growing responsibility.

Our Support for the Role

We can be flexible about how this role can work for you, and can offer additional training
and mentoring, contingent on experience, as well as flexibility around accommodating
caring responsibilities and hybrid working models. 



Manage Talawa’s Audience Development Strategy, including analysing audience data,
and reporting and understanding trends 
Driving the delivery of the Company’s commitment to customer care by overseeing all
customer-facing areas, ensuring best possible customer experience, and maximising
opportunities for earned income. 
Manage and oversee the Talawa Ticketing and Box Office functions for all Talawa events 
Maintain an up-to-date database of Talawa audience members, and potential audience
members, donors and potential donors (the CRM system). 

Manage the Marketing budget to support the company’s work across artist development
and community engagement 
Maintain comprehensive data on Talawa’s activities (audience statistics, box office
information, etc.) and disseminating written reports as required 
Responsible for the Talawa Theatre Company’s Archive, overseeing its development and
upkeep (housed at the V&A). 

Maintain confidentiality in all areas relating to Talawa Theatre Company where
appropriate 
Be aware of, and comply with, Health and Safety rules at work and abide by the
procedures as set out in the Health and Safety policy 
Work in accordance with the principles of Talawa’s Equality and Diversity statement  
Be active in Talawa’s commitment to Environmental Sustainability and reducing
environmental impact 
Be aware of and comply with rules and legislation pertaining to Safeguarding and to abide
by the procedures as set out in the Safeguarding policy 
Abide by other guidelines, procedures and policies provided by the Company 
Contribute towards Talawa’s fundraising goals, this may include research, writing
applications, advocacy and managing relationships 
Take part in such working groups as might from time to time be required for the fulfilment
of organisational targets 
Participate in all training and development initiatives as required 
Undertaking such other duties as may be reasonably required. 

About the role - Continued

Audience Development and experience

 
 

Administration

 
 

Duties and Responsibilities of all staff members



Job Description



To work closely with the Executive Director to:
Shape and drive Talawa’s approach to wealth networks with high earning ethnically
diverse people to build a new income stream for Talawa
Develop a programme of events to support these networks in the context of Talawa’s
artistic programme
Build Talawa’s philanthropic reach to support our growing artistic ambitions.
To be an active and contributing member of Talawa’s Management Team.

Shaping compelling approaches (with accompanying budgets) for individual
philanthropy for both organisational wide support and specific projects;
Creating innovative new wealth networks in the Black community, from schemes
encouraging giving at a membership level, to developing relationships with wealthy
individuals with potential to be major supporters of our pipeline of new work
Creating and deliver events for these audiences that connect them with Talawa artists
and leaders.
Longer term, explore the potential for legacy giving to support Talawa’s ambitions into
the future;
Develop and implement an ethical fundraising policy to ensure that relationships with
the above funders benefit Talawa financially and creatively, and further our reputation
and mission.
Creating and delivering compelling donor communications, bringing insights from our
company and artists to our supporters.
Identifying and engaging with future philanthropic trends to maintain a strong
overview of the fundraising landscape and ensuring that Talawa can leverage new
opportunities.
Leading on the embedding of evaluation across all our programmes to support
fundraising and strengthen our case for support.
Ensure that Talawa’s individual philanthropy activities are compliant with all relevant
regulations, including GDPR and Fundraising Regulator guidelines.
Engage with and build relationships across all our internal and external stakeholders
in nurturing and growing our organisation-wide, collective approach to fundraising and
leveraging our position and reputation as the UK’s outstanding Black British touring
theatre company, including enabling our board and ambassadors to act as effective
fundraisers for Talawa.

As we outlined in the introduction to this pack, you may have lived experience that
reflects the stories that Talawa tells, or you may be someone from a different background
who wants a role where you can effect positive change. Whatever your background we
will support you in developing your ability to articulate the stories our theatre makers tell
in a compelling and respectful way that reflects who you are.

Purpose of the role 

Main Duties - Fundraising  

 

About the role - Continued



Work with the Executive Director and external consultants where appropriate in
providing account management support to commercial partners and supporters, for
example around communications and in-person event support.
Support the Executive Director and external consultants in the creation of bids to trust
and foundation supporters, for example, helping to collate information for specific
applications from a portfolio of resources including a ‘Master-bid’ document. 
Building strategic capability across all philanthropic and sponsorship generation and
bringing a development perspective to Talawa’s overall business and strategic
planning.

To uphold and embody Talawa’s company policies, including but not limited to our
Equality, Diversion and Inclusion policy.
Carry out any other duties that may arise to the fulfil the main objectives of the post
and Talawa’s mission.

 

Opportunities for development

Main Duties - General 

Person Specification 

1.    A creative thinker, capable of designing and delivering innovative fundraising
approaches, including fundraising events aimed at wealth networks;
2.    A demonstrable ability in fundraising within the arts or beyond profit sector, defining
and delivering against targets from individual donors;
3.    Understanding of how fundraising contributes to an organisation’s overall strategy;
4.    A nurturing approach to supporting board and staff colleagues to develop their skills as
individual philanthropy ambassadors;
5.    The ability to develop and cultivate senior and non-executive level relationships both
internally and with donors;
6.    The ability to influence, inspire and persuade people in written and oral form, and tailor
communications to different fundraising audiences;
7.    The ability work on your own initiative, particularly as regards identifying and
leveraging new fundraising trends and sources, and the flexibility to carry out varied
responsibilities as part of a small development and management team;
8.    A passion for the arts, particularly combining social purpose and outstanding new
work, a commitment to furthering diversity and inclusion across the arts sector and an
alignment with Talawa’s mission.



Equal Opportunities 
 

We actively encourage people from a variety of backgrounds with different experiences,
skills, and stories to join us and influence and develop our working practice, particularly
those with lived experience relevant to our mission to reflect Black experience through art,
By taking positive action around diversity we will guarantee interviews to eligible
candidates who meet the minimum criteria as outlined in the Person Specification below
and identify as African, Caribbean diaspora or ethnically diverse people, who are currently
underrepresented in development roles in the wider cultural sector workforce. 

Terms and Conditions
 

Position                      Development Manager - Individual Philanthropy

Accountable to         Carolyn ML Forsyth, Executive Director & Joint CEO

Contract                     Permanent: Ideally full-time, with part-time / flexible working also
considered.

Salary                         £35,000 per annum (pro rata), with the opportunity to make
increased to salary as responsibility is increased.

Benefits include       Contributory Pension Scheme; Season Ticket Loan Scheme; Cycle to
Work Scheme; Equipment and support to work from home effectively; Training and
development tailored to your level of experience; Mental wellbeing support including
counselling.

Hours                         Our full-time working week is 40 hours per week, (including a daily
one-hour lunch break) and office hours are 10am to 6pm Monday to Friday. We offer
flexible working where possible, including around parenting and caring responsibilities, and
are open to a conversations about whether this role would be full-time or part-time, and
job-sharing possibilities. Occasional evening and weekend work will be required, with a
time off in lieu system in place.

Location                     Fairfield Halls, Park Lane, Croydon CR9 1DG

Holiday                      24 days per annum pro rata

Probation Period      4 months

Notice period            3 months (1 month during notice period)



Application Details

Why would you like to work at Talawa and what excites you about helping us to
achieve our ambitions? (150-300 words)
What makes you suited for this position? We are not asking you to fulfil every single
aspect of this, just to demonstrate what experience you have that makes you suited
for the role. (around 500 words; assessed against the Person Specification) 
If you identify as identify as African, Caribbean diaspora or ethnically diverse (see
Equal Opportunities section above)

How to apply 
 
To apply for the position of Development Manager - Individual Philanthropy 
 at Talawa, please submit a supporting statement (see below) and CV to
recruitment@talawa.com Initial shortlisting will be based on your cover letter alone, which
will be reviewed anonymously.

Closing date for applications 5pm, Monday 22nd August 2022
Interviews in early September 2022.

Your supporting statement should not include your name, address, the names of any
current or previous employers, or where you have studied, and should outline:

As an alternative to a cover letter, candidates are welcome to submit a short (less than 5
minutes) film or audio outlining the above.

Your CV should include your employment history, education and qualification details, but
not the name of institutions (schools, colleges, higher education, training providers)
where these have been achieved.

We will also ask candidates to fill out the equal opportunities monitoring form at the
following link. This information will be held anonymously and will not be used as part of
your application.
https://survey.alchemer.eu/s3/90182944/Equal-Opportunities-Monitoring-Form

[If you require any of this information in an alternative format (e.g. Microsoft Word) then
please email Sheila Poku-Dabanka at recruitment@talawa.com 

Developement Manager

https://survey.alchemer.eu/s3/90182944/Equal-Opportunities-Monitoring-Form



