
 

 

Welcome to Talawa. We’re excited to be able to share our work live with you again.  
Your safety is, as ever, our number one priority. 
 
To comply with current laws to keep you and our company safe, our team have worked hard 
to put in place the following additional safety measures (meeting our legal obligations under 
the Health and Safety at work Act, 1974 and The Coronavirus Act, 2020) :  
 
 

 We have implemented safe systems of work for our core staff team and our 
performance companies. 

 We have introduced fixed team working to minimise contact between different 
teams.  

 We  have worked with an external theatre health and safety consultant to ensure 
our safety measures are robust. 

 Talawa have fully risk assessed all our internal, rehearsal and public facing 
operations (and implemented clear policies) to ensure your safety whilst you are our 
guest.  

 Talawa’s office and studio operate as COVID safe, socially distanced spaces. 

 We utilise temperature screening, heightened touchpoint, and auditorium cleaning.  

 We have a QR code to allow you sign in easily to the NHS COVID-19 app. 

 We insist on patrons (and staff) wearing face coverings, (if over 11 and not exempt), 
and offer hospital grade hand sanitiser and cleaning products. 

 We focus heavily on enhanced touchpoint cleaning, and we use Crebisol, an anti-
bacterial agent proven to kill COVID-19 which forms a bio film effective for 72 
hours. 

 We provide handwashing facilities and socially distanced toilets. 

 We use staggered entry times and a one-way system to ensure we maintain social 
distancing throughout the building. 

 We ensure that your bubble (maximum of 6 please) is always socially distanced from 
other audience bubbles at a minimum of 1 metre+. 

 Our staff and performance companies are regularly tested and strongly advised to 
vaccinate. 

 Our performance companies rehearse and perform maintaining social distance. They 
also maintain a social distance of at least 2 metres from the audience. Combined 
with very regular testing, when they unmask to perform, we are confident that you 
are safe. Please enjoy the show. 

 We offer secure disposal for PPE and isolate lost property for 72 hours. 

 Talawa’s studio has a modern ventilation system. 

 Talawa believe in a collective responsibly for COVID safety and we consult our 
team regularly on improving these measures further. 

 All our staff and front of house team are trained and inducted in best practice to 
minimise the risk of COVID transmission. 
 
 



 
 

 We encourage our audiences to test for Covid using lateral flow tests 9avialble free 
of charge from chemists). 

 We strongly advise you to stay away if you are ill, and we will be happy to organise a 
refund. 

 We believe that we exceed the obligations placed on us by the law in ensuring your 
safety (and it’s important to us that we do). 

 We regularly review our risk assessments, constantly monitor government 
announcements, and adjust our safety policies based on national and local guidance. 

 Talawa operates at all times in lines with Equalities law. Please let us know if you 
require any additional information or support.  

 
 
 

 
Email: contact@talawa.com 

 
 
 

 

 

a) Social Distancing throughout Talawa’s spaces.  
b) Timed entry to the venue. 
c) A reduced audience capacity in line with national guidelines.  
d) Talawa display an official NHS code on entrance for you to check in easily with the NHS 
COVID-19 App. 
e) Contact free temperature screening is in place. 
f) All our audience members aged 11 and above must wear a face covering, that fully covers 
the face and nose, unless exempt.  
g) We have plenty of hand sanitiser for your use. 
h) Enhanced cleaning of our venue and regular touchpoint cleaning is in place. 
I) We also use Crebisol throughout our spaces which creates a bio film, proven to kill 
COVID-for 72 hours. 
j) Customer bubbles (maximum 6 per group please) are socially distanced at a minimum of 
1metre+ 
K) Talawa use contactless tickets and cashless payments for your security. 
L) Should you feel unwell or be symptomatic, please don’t attend; you can donate us the 
price of your ticket to help us meet our costs, or we can organise a refund for you if that’s 
what you wish. Please email us if you need to - contact@talawa.com. 
 


