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01  Which two of the following statements about Asch’s original conformity study are incorrect?  
      Shade two boxes only.                                       [2 marks]

Marks for this question: AO1=2

B Each participants took part in 16 trials
C 37% of participants gave wrong answers 

02  Identify and briefly discuss two criticisms of Asch’s conformity study                                       [6 marks]

Marks for this question AO1=2  AO3=4

Level Marks Description

3 5-6 Two criticisms are clearly identified. There is some clear and effective discussion 
of each criticism. The answer is coherent and well organised, with effective use of 
specialist terminology

2 3-4 Two criticisms are identified. There is some discussion of each but it is limited. The 
answer is mostly clear and organised, with appropriate use of specialist terminology.

OR One criticism is presented at top of Level 3

1 1-2 Criticism(s) are muddled but can be inferred. Discussion is absent/very limited. 
Specialist terminology is either absent or inappropriately used.

OR One criticism is presented at Level 2

0 No relevant content

Possible criticisms:
N A child of its time – conformity levels may be a product of 1950s America
N The situation and/or task were artificial
N Sample were all American male undergraduates
N Ethical issues – deception

Possible discussion points:
N 1950’s America was very conformist. Society has changed since then. Later studies have shown much lower 

levels of conformity e.g. Perrin and Spence
N Participants knew they were in a study and may have responded to demand characteristics. The line judgement 

task is quite trivial. The participants were not a real group. Findings may not generalise to everyday situations.
N Poor population validity. Results may not generalise to females or non-students. Some research has suggested females 

may conform more. America is an individualistic culture and people from collectivist cultures may conform more.
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N Deceived about the true purpose of the research and that the other people were confederates. Also means they did 
not give informed consent. Could have caused stress and anxiety (protection from harm), could argue the ends justify 
the means. 

Credit other criticisms and valid discussion points. Can credit two separate ethical points.

03 A press release for the recent film ‘Suffragette’ states that ‘Suffragette is the story of the early feminist movement to 
have women granted the right to vote and the extreme, sometimes violent lengths they were prepared to go to. 
With reference to the above example, explain two processes involved in minority influence.            [4 marks]

Marks for this question: AO2=4

Level Marks Description

2 3-4 Explanation of two processes involved in minority influence is clear. There is effective 
application to the example of the suffragettes. The answer is generally coherent with 
effective use of terminology

1 1-2 There is limited/partial explanation of two processes involved in minority influence. 
There is limited application to the example of the suffragettes. The answer lacks 
coherence. Use of terminology is either absent or appropriate. 

OR One issue is presented at Level 2

0 No relevant content

Possible content:
N Consistency in the minority’s views increases the amount of interest from other people
N Sometimes minorities engage in extreme activities to draw attention to their views and this demonstrates commitment 

to their cause
N Members of the minority need to be flexible and be prepared to adapt their point of view and accept reasonable and 

valid counterarguments

Credit other relevant information
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04 Stanley Milgram’s obedience research was stimulated by the 1961 trial of Adolph Eichmann who had been in  
charge of the Nazi death camps. Eichmann’s defence was that he had only been following orders and this led 
Milgram to investigate whether this could be true. Discuss Milgram’s obedience research, refer to the above 
example of Adolph Eichmann in your answer.               [12 marks]

Marks for this question: AO1=6, AO2=2 and AO3=4

Level Marks Description

4 10-12 Knowledge of Milgram’s obedience research is accurate and generally well detailed. 
Discussion is mostly effective. Application to the stem is appropriate with clear links 
between the research and the stem content. The answer is clear, coherent and 
focused. Specialist terminology is used effectively. Minor detail and/or expansion 
sometimes lacking

3 7-9 Knowledge of Milgram’s obedience research is evident. Discussion is apparent 
and mostly effective. There are occasional inaccuracies. Application to the stem is 
appropriate although links to the research is limited/absent. The answer is mostly clear 
and organised. Specialist terminology is mostly used appropriately. Lacks focus in 
places.

2 4-6 Knowledge of Milgram’s obedience research is present. Focus is mainly on description. 
Any discussion is of limited effectiveness. Any application to the stem is partial. The 
answer lacks clarity, accuracy and organisation in places. Specialist terminology is 
used inappropriately on occasions.

1 1-3 Knowledge of Milgram’s research is limited. discussion/application is very limited, 
poorly focussed or absent. The answer as a whole lacks clarity, has many inaccuracies 
and is poorly organised. Specialist terminology is either absent or inappropriately used

0 No relevant content

Possible content:
N Stanley Milgram (1963) wanted to find out under what situations ordinary Americans would obey an unjust order from 

a person in authority to inflict pain on another person
N 40 male volunteers, each paid $4.50, were deceived into thinking they were giving electric shocks.
N The participants were told that the study concerned the role of punishment in learning.  The genuine participants 

always had the teacher’s role and a confederate played the part of the learner.  His task was to memorise pairs of 
words.  

N When tested the “learner” would indicate his choice using a system of lights.  The “teacher’s” role was to administer 
a shock every time the learner made a mistake.  The teacher sat in front of the shock generator that had 30 levers, 
each of which indicated the level of shock to be given.  

N Every time learner made an error, he was to be given an electric shock administered by the participant.  Shocks 
started at 15 volts and rose in 15v increments to 450v.  

N If the teacher hesitated in administering the shocks, the researcher encouraged him to continue with a series of 
standardised ‘prods’

N No shocks were actually administered.
N The experiment continued either until the participant refused to continue, or until 450v was given four times.  He was 

then debriefed and taken to meet the “learner”.
N All participants went to at least 300v on the shock generator.
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N 65% of participants went to the end of the shock generator.  They believed they had administered the full 450 volts.
N Most participants found the procedure very stressful and wanted to stop, with some showing extreme anxiety.  

Although they dissented verbally, they continued to obey the experimenter who prodded them (verbally) to continue 
giving the shocks.

Credit any other relevant description of the aims, e, findings or conclusions of Milgram’s  research  
(e.g. variations)

Possible application points:
N Suggests Adolph Eichmann might just have been following orders from a perceived authority figure
N Eichmann would have found it difficult to refuse in the same way Milgram’s participants found it difficult
N May not have enjoyed what he was doing similar to Milgram’s participants

Credit other relevant application points

Possible discussion points:
N Poor internal validity – participants saw through the deception – not testing obedience
N Poor external validity – conducted in lab/ artificial task, but Hofling conducted field experiment with similar results 

suggesting Milgram’s findings can be generalised to real life
N Ethical issues – deception, psychological harm

Credit other relevant evaluation points
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Section B Memory

05.1  Complete the following statement about short-term memory. Shade one box only
          Short-term memory is a store that is: [1 mark]

Marks for this question: AO1=1
B limited duration, limited capacity and coded mainly acoustically

05.2  Complete the following statement about long-term memory. Shade one box only
          Long-term memory is a store that is: [1 mark]

Marks for this question: AO1=1

C Unlimited capacity, unlimited duration and coded mainly semantically

06 An experiment was conducted to see whether people recalled more information if they learned and were tested  
in the same room or in different rooms. One group of student participants were given 3 minutes to learn a list of 
20  words in a classroom and then walked to the exam hall to recall as many of the words as they could. The 
other group of student participants were given 3 minutes to learn the same list of 20 words in the classroom, 
then walked around the school before being put back into the same classroom to recall them.

06.1 What experimental design has been used in this study  [1 mark]

Marks for this question: AO2=1
1 mark for the correct answer: independent groups, independent measures or independent design

06.2 Give one limitation of using this experimental design in this study [2 marks]

Marks for this question: AO3=2

1 mark: for stating that a limitation of independent groups design is that it fails to control for individual differences or 
that it requires more participants than repeated measures so is a more expensive design.

1 mark: for linking to the stem material e.g. explaining that the participants in one condition may do better because 
they had better memories rather than because of where they learned and recalled the materials.
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06.3 Outline two controls that have been used in this study [2 marks]

Marks for this question: AO2=2
1 mark for any of the following: 
N All the participants were given 3 minutes to learn the words
N All the participants were shown the same words
N Participants in both groups walked around the school before being asked to recall the words

06.4 Describe how the volunteer sampling technique could have been used to obtain participants for this study                                                                                                                                
                                                          [2 marks]

Marks for this question: AO2=2

2 marks for a clear and coherent explanation of how it could have been done in this study e.g. The researcher could 
have put up a poster in the student common room asking for people interested in taking part in some memory research 
to contact her by e-mail. She could then reply and ask them to come to the classroom at an appropriate time.

1 mark for a brief/muddled/vague explanation

06.5 Based on your knowledge of retrieval failure, which group would you expect to perform worse on the memory  
test and why  [3 marks]

Marks for this question: AO1=2  AO2=1

1 mark for correctly identifying that the group who learned and recalled the material in the same classroom should do 
better.

2 marks for a clear and coherent explanation for why, based on retrieval failure theory

OR

1 mark for a brief/muddled/vague explanation for why

Possible explanation
I would expect the group who learned the words in the classroom and recalled them in the school hall to performed 
worse as they may have shown more context-dependent forgetting because the external cues for learning would have 
been different from the external cues at recall and led to retrieval failure.
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07 Outline and evaluate the working memory model                                                         [12 marks]

Marks for this question: AO1=6   AO3=6

Level Marks Description

4 10-12 Knowledge of the working memory model is accurate and generally well detailed. Evalua-
tion is mostly effective. The answer is clear, coherent and focused. Specialist terminology is 
used effectively. Minor detail and/or expansion sometimes lacking

3 7-9 Knowledge of the working memory model is evident. Evaluation is apparent and mostly 
effective. There are occasional inaccuracies. The answer is mostly clear and organised. 
Specialist terminology is mostly used appropriately. Lacks focus in places.

2 4-6 Knowledge of the working memory model is present. Focus is mainly on description. Any 
evaluation is of limited effectiveness. The answer lacks clarity, accuracy and organisation in 
places. Specialist terminology is used inappropriately on occasions.

1 1-3 Knowledge of the working memory model is limited. Evaluation is very limited, poorly 
focussed or absent. The answer as a whole lacks clarity, has many inaccuracies and is 
poorly organised. Specialist terminology is either absent or inappropriately used

0 No relevant content

Possible content:
N Working Memory model was developed by Baddeley and Hitch (1974) and deals only with the STM and recently 

activated parts of LTM. 
N Views memory as an active system and STM as an active store, used to hold information while it is being 

processed. Working memory allows us to keep track of what we are doing or where we are and holds information 
long enough for us to make a decision, dial a telephone number etc.

N Made up of a number of components– the central executive controls the slave systems and acts as an attention 
system, allocating attentional resources.

N Visuo-spatial sketchpad deals with visual and/or spatial information.
N Phonological loop is made up of the articulatory process, which can be thought of as a verbal rehearsal loop which 

allows maintenance rehearsal; and the phonological store, which is thought to receive auditory information directly 
from the ears or via the articulatory control system.

N Third slave system is the episodic buffer, added in 2000. It is a temporary store for information which integrates the 
information processed by the other stores and records the timings of events that are happening. It is the storage 
component of the central executive and links working memory to LTM.

Credit any other relevant points

Possible evaluation:
N Studies of dual task performance support the model and researchers today generally agree that STM is made up 

of a number of components. The WM model has replaced the idea of a unitary (one-part) STM as suggested by 
the multi-store model and most cognitive psychologists now use the terms working memory in preference to STM.
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N The idea of different subsystems is supported by evidence from PET scans, which have shown that different parts 
of the brain are activated when different slave systems are being used. For example, there is a tendency for more 
activity in the right hemisphere of the brain when spatial tasks are being carried out and for left hemisphere areas 
to be activated for verbal tasks. 

N The model has good explanatory power. It can explain how brain-damaged patients with seriously impaired STMs 
can function relatively normally because only one component is damaged.

N  Relatively little is known about the central executive. Other researchers have questioned whether it can be a single 
component or whether there are separate components.

Credit other relevant evaluation points

=
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Section C Attachment

08  Identify which two of the following statements about Ainsworth’s Strange Situation are correct.  
Shade two boxes only                                                                                                             [2 marks]

Marks for this question: AO1=2
A The strange situation is a controlled observation
C The strange situation involves a child, a caregiver and a stranger

09 A psychologist decided to carry out a study with some Romanian orphans who had been adopted. At the age 
of 5 the children were given an IQ test and their IQ scores were correlated with their age (in months) when they 
were adopted. The following results were obtained:

Participant no. Age when adopted (in months) IQ at age 5

1 18 110

2 6 120

3 52 85

4 36 98

5 42 95

6 11 115

09.1 Sketch an appropriate graphical display to investigate whether the scores above are correlated [4 marks]

Marks for this question AO2=4

1 mark for each of the following:
N Display as scattergram
N Both axes labelled correctly
N An informative title
N Points are plotted reasonably correctly

If the graph is inappropriate (not a scattergram) award 0 marks
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09.2 Explain what is meant by institutionalisation  [2 marks]

Marks for this question: AO1=2

Award 1 mark for each of the following points up to a maximum of 2 marks:
N Institutionalisation refers to the effects of living in an institutional setting
N For example an orphanage where children live for long periods of time
N The effects can be on children’s attachment and later development

09.3 What does the graph show about the effects of institutionalisation  [2 marks]

Marks for this question: AO2=2

Award 1 mark for summarising what the graph shows and 1 mark for explaining what that suggests about 
the effects of institutionalisaton
N Shows a strong negative correlation/shows the older the child is when adopted the lower the IQ score at age 5
N This suggests the longer the child is institutionalised for the worse the effects on development
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10 Identify and briefly discuss one strength and one limitation of Harlow’s animal research                             [6 marks] 

Marks for this question: AO1=2   AO3=4 
 

Level Mark Description

3 5-6 One strength and one limitation clearly identified. There is some clear and effective 
discussion of each criticism. The answer is coherent and well organised, with effective use of 
specialist terminology

2 3-4 One strength and one limitation are identified. There is some discussion of each but it 
is limited. The answer is mostly clear and organised, with appropriate use of specialist 
terminology.

OR 

one strength or limitation presented at the top of Level 3

1 1-2 Strength and/or limitation are muddled but can be inferred. Discussion is absent/very limited. 
Specialist terminology is either absent or inappropriately used.

OR 

one strength or limitation is presented at Level 2

0 No relevant content

Possible Strengths
N Theoretical value – helps understand human attachments
N Practical value – in real world context

Possible Discussion
N Harlow showed that attachment does not develop due to feeding, but as a result of contact comfort. Also shows the 

importance of early relationships for later social development
N Harlow’s research has helped people working with children understand the risk factors in child neglect and abuse so 

that they can intervene to reduce the negative effects. 

Possible Limitations
N Ability to generalise findings to humans
N Ethical issues – protection from harm

Possible Discussion
N Monkeys are not the same as humans. Clinging to something soft and cuddly may be an instinctive and adaptive 

behaviour in baby monkeys to increaser their survival chances. The same may not be true for human infants.
N The monkeys suffered short-term and long-term effects as a result of Harlow’s procedures. 

Credit other valid strengths and limitations and other valid discussion points.
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11 Outline and evaluate learning theory as an explanation of attachment                                                        [8 marks]

Marks for this question: AO1=4  AO3=4 

Level Marks Description

4 7-8 Knowledge of learning theory as an explanation of attachment is accurate and generally detailed. 
Evaluation is effective. The answer is clear and coherent. Specialist terminology is used effectively. 
Minor detail and/or expansion of argument sometimes lacking

3 5-6 Knowledge of learning theory as an explanation of attachment is evident There are occasional 
inaccuracies. There is some effective evaluation. The answer is mostly clear and organised and 
specialist terminology is mostly used effectively.

2 3-4 Knowledge of learning theory as an explanation for attachment is present. Focus is mainly on 
description. Any evaluation is of limited effectiveness. The answer lacks clarity, accuracy and 
organisation in places. Specialist terminology used inappropriately on occasions.

1 1-2 Knowledge of learning theory as an explanation of attachment is limited. Evaluation is limited, 
poorly focussed or absent. The answer as a whole lacks clarity, has many inaccuracies and is 
poorly organised. Specialist terminology either absent or inappropriately used.

0 No relevant content

Possible outline:
N Behaviourists believe that all behaviour, including attachments, is learned through either classical or operant 

conditioning. 
N Food (UCS) provides a sense of pleasure (UCR) and through classical conditioning the person providing the 

food, the mother (neutral stimulus), becomes associated with food and the mother (CS) also becomes a source 
of pleasure (CR) and the child wants her whether she has food or not. 

N Operant conditioning has also been used to explain the development of attachment behaviours as any behaviour 
that provides positive reinforcement (reward) tends to be repeated so a crying baby is positively reinforced by 
the mother feeding him/her and getting cuddled, the mother is positively reinforced by seeing a contented baby. 
Both behaviours are likely to be repeated. 

N Negative reinforcement is also involved as any behaviour that avoids or stops something unpleasant is likely to 
be repeated. Feeding a crying baby means that the mother stops the crying and avoids feeling stressed. Also 
the baby stops feeling hungry and will learn to cry for food next time to avoid feeling hungry. 

N Interplay of mutual reinforcement strengthens the attachment.

Possible evaluation points:
N Schaffer and Emerson provided evidence that infants do not necessarily form attachments to those who feed 

them as they found in their study of 60 Glasgow babies that for 40% of their sample, the person who fed and 
bathed then was not the person they were most attached to.

N Harlow also challenged the view that attachment is all about food as he found in his research with Rhesus 
monkeys that comfort and security rather than food formed the basis for attachment

N Further animal research by Lorenz into imprinting showed that baby goslings rapidly attached themselves to 
the first moving object they see after hatching. This occurs without food being involved as they are able to feed 
themselves. Therefore the attachment must be more to do with the mother being able to protect them.
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N A positive point is that this theory has been extended by including social learning theory where Hay and Vespo 
suggest that parents act as role models for their infants. The child observes and then imitates affectionate 
behaviours, such as holding and cuddling. This stresses the importance of social factors as opposed to innate 
factors as in the evolutionary theory.

Credit other relevant information, including drive reduction theory.
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Assessment Objective Grid

AO1 AO2 AO3 Total

Social Influence

01 2 2

02 2 4 6

03 4 4

04 6 2 4 12

Total 10 6 8 24

Memory

05.1 1 1

05.2 1 1

06:1 1 RM 1

06:2 2RM 2

06:3 2RM 2

06:4 2RM 2

06:5 2 1RM 3

07 6 6 12

10 6 8 24

Attachment

08 2 2

09:1 4RM/Maths 4

09.2 2 2

09.3 2RM/Maths 2

10 2 4 6

11 4 4 8

10 6 8 24

RM = 14 marks
Maths = 6 marks
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