
Customer Insight Series
UNIT4’s Insight Series is a programme of short webinars to 
help customers:
•	gain additional value from solutions already implemented,
•	approach tasks and processes from a new angle to achieve 
greater efficiencies,

•	make use of the latest facilities and support available  
from UNIT4.

To request a recording of any of the following Insight 
webinars, please email insight.uk@unit4.com with your  
topic of interest

ABW Finance
-	Getting the most out of Agresso Report Creator (ARC)
-	Fixed Assets Module in ABW
-	Web Info and Dashboard Reporting
-	The project lifecycle in ABW
-	Intellagent - not just an email alert tool
-	Workflow in ABW
-	Excelerator without SQL
-	Reporting - are you making the most of it?
-	Managing contracts in ABW
-	Expenses management
-	Online enquiry tools
-	Employee management and self service
-	Pay budgeting
-	Budgeting process using planner for public sector 

customers
-	Budgeting process using planner for commercial sector 

customers
-	Open date, linked open data and linked4
-	Why upgrade to ABW 5.5.3?
-	Why upgrade to ABW 5.5.3? Part 1 - considerations for 
upgrading

-	Why upgrade to ABW 5.5.3? Part 2 - the upgrade 
-	Why upgrade to ABW 5.5.3? Part 3 - benefiting from new 
functionality

Agresso Field Force
-	Job costing with Agresso Field Force
-	Job Costing with Agresso Field Force - Higher Education 

specific  

Agresso Legal Debt Recovery
-	Agresso Legal Debt Recovery overview  

ABW HR
-	HR overview

Agresso e-Recruiter
-	Agresso e-Recruiter overview

Agresso Salary Review
-	Agresso Salary Review Module 

ABW Payroll
-	Government gateway for payroll

Agresso QL Finance
-	Is budget holder invoice approval a time consuming paper 
chase?

Coda Financials
-	Better reporting and analysis
-	Improve your month end process
-	Expense management
-	Upgrade Part 1 - benefiting from new functionality
-	Upgrade Part 2 - planning for a smooth and simple upgrade

OCRA
-	Consolidation process

Coda Dream
-	What’s new in Dream 3.4?

Agresso Award Management
-	Agresso Award Management solution

Overview
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Agresso Students
-	Using grid functionality in Agresso Students
-	Customising web forms in Agresso Students
-	New functionality in Agresso Students portal and self 
service

-	Standard metrics
-	Recent changes to student self service
-	Recent improvements in registers and attendance
-	Are you thinking of online enrolment for students? (FE 

specific)
-	Curriculum planning module (FE specific)
-	Exam Seating Module (FE specific)
-	ILR Rapid Data Entry Module (FE specific)
-	Resource Manager (FE specific)
-	Self service portals for existing students, potential students 
and staff (FE specific) 

-	Recent improvements in registers and attendance (FE 
specific)

Agresso CRM
-	Agresso CRM v4
-	What’s new in CRM v4? Part 1
-	What’s new in CRM v4? Part 2
-	Agresso CRM - Business and student engagement

Agresso Curriculum Management
-	Agresso Curriculum Management solution

Non-specific
-	IFRS Part 1
-	IFRS Part 2
-	IFRS Part 3
-	Procurement - the big picture
-	Understand Client Management

Contact Us
For more information about the Insight Series please 
contact us on:
T: +44 (0) 844 874 7002
E: insight.uk@unit4.com
www.unit4software.co.uk/insight

About UNIT4
UNIT4 is a global business software company that creates, 
delivers and supports adaptable software and services 
worldwide, to help fast-changing organisations manage 
their business needs effectively. We strive to set the 
global standard for business solutions that help dynamic 
organisations to embrace change – simply, quickly and cost 
effectively.

We have a broad portfolio of solutions that address 
different markets, requirements, technologies and types 
of organisation; the UNIT4 group incorporates a number 
of the world’s leading change-embracing software brands, 
including the Agresso Business World ERP suite and Coda 
financial management software. UNIT4 has operations in 17 
European countries and 7 countries across North America, 
Asia Pacific and Africa (as well as sales activities in several 
other countries) for easy, local access to service and support.
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