	Skyline Leeds
	Barriers and Challenges
	Addressing them

	
	· Negative African indoctrination

· Internalised homophobia and stigma

· Ethics, norms and myths

· Religion and Faith

· Culture and fear

· Lack of LGB&T awareness

· Service location

· Lack of diversity

· Stereotyping and stigma

· Cultural differences and isolation

· Fear of being found out

· LGB&T support associated with a cure

· Lack of information about services available like groups and clubs

· Reaching African MSM

· Where do they go

· How do they meet

· Awareness of discrimination and protection in the UK of Human Rights

· Immigration status


	· Getting clients and professionals together

· Engaging and training gate keepers to support LGB&T communities

· Promote services and good working practice to faith leaders

· Education on tolerant culture, protection of the law and increase awareness of LGB&T services, issues and support

· Promote equality and diversity

· Information available in different languages

· Role models sharing experiences

· Story telling and sharing

· Celebrate diversity through events

· Support groups advertised in hospitals

· Special events/nights for BME people 

· Questionnaires and surveys during outreach 



	Recommendations
	· Testimonies of experiences and support in the UK as well as Positive Speaking to promote more service use

· Social support groups need promoting in hospital wards and other departments like GU, A&E etc

· Alternative testing facilities emphasising drop-ins, flexibility and confidentiality

· Training with faith leaders and communities to promote equality and diversity through LGB&T inclusion

· Culturally sensitive engagement during outreach utilising values like story telling, fashion, food music etc


	LGF Manchester
	Barriers and Challenges
	Addressing them

	
	· Geographical location of services

· Where services are advertised

· Imagery used in advertising uses white models or unknown role models

· Lack of support from BME gate keepers and support for LGB&T rights

· Lack of cultural insight by service providers

· African MSM weary of other BME service users outing them

· Not identifying as LGB&T

· Language

· Uncertain or unknown immigration status

· Family and religion

· Fear of being found out and being abused

· Cultural and biblical references

· Perception of personal development and counselling as LGB&T cure 

· Lack of representation and visibility of African MSM

· Service awareness


	· Make services central not just on the Gay scene

· Make information available in community centres

· Work with well known gate keepers and gay role models

· Include BME people in advertising in ways that are non-sexualising of BME people

· Community education to enable BME communities support their LGB&T counterparts

· Using small media to reinforce positive labels

· Challenge racism

· Partnership working with Immigration and Asylum organisations

· Work with BME organisations to promote referral pathways

· Use labels that describe behaviour rather than identity

· Information available in different languages or use pictograms

· Reassure confidentiality of information 

· Gay sympathetic churches

· Equality awareness

· Online services

· Ad campaigns, shops, libraries, public transport etc.


	Recommendations
	· Promotion of services everywhere not just the Gay scene

· Services should be non-judgemental and confidential

· Service location should be neutral and non-outing

· Treat people as individuals not cases

· Services should be culturally sensitive and aware

· Imagery used in advertising should be appropriate for whoever uses services.


	BHA Manchester
	Barriers and Challenges
	Addressing them

	
	· Fear and culture

· Stigma and discrimination

· Not being understood, services not relevant to African MSM needs

· Lack of safe spaces to talk, experience and learn

· BME support workers and service users who might know them

· Venue of offices might be outing

· Lack of information about local services

· Availability of services in other languages

· Social or support group politics, cliquey groups not inclusive of new members

· Cultural sensitivity to LGB&T issues

· Appropriate posters

· Religion not inclusive of LGB&T people

· Financial constraints due to unemployment and immigration status

· Relationship and boyfriend readiness
	· Provide a safe space

· Realistic goals, baby steps for new services

· It’s ok to make mistakes, learn from them

· Allow service users to choose their support worker

· Train staff appropriately to be up-to-date with African MSM issues

· Address cliquey groups by moving members through their support needs

· Religious MSM can be trained to be mentors to work with Faith leaders.

· Partnership working through multi agency referral pathway creation

	Recommendations
	· Set targets to monitor and include African MSM and LGB&T, assessing on ongoing basis (HIV prevention and support)

· Feedback from service users on support received to promote new service users to access services

· Ethnic minority workers

· Training workers to be more aware of different needs and diversity

· Empowering service users to challenge us when we get things wrong

· LGB&T and BME workers within UKBA Home Office departments

· Asylum seekers being employed by UKBA Home Office

· Testimonies from successful African LGB&T and MSM Refugees who went through the Asylum System

· Examination of prejudices, boundaries and limitations as workers


	Brunswick Centre
	Barriers and Challenges
	Addressing the barriers

	
	· Isolation of African MSM

· Lack of knowledge e.g. UK Gay culture, relationship and boyfriend readiness

· Absence from the Gay scene

· Low self esteem and self confidence

· Religious values

· Pressure from family

· False personalities through hiding sexuality and immigration status

· Drugs and alcohol abuse

· Immigration status causing lack of money and lack of choice

· Freshman syndrome

· Racism on the Gay scene

· Media representation fuelling discrimination

· Language
	· Welcoming statement at reception for African MSM

· Doctor or GP recommendation and referrals

· Links with Faith leaders who work with BME people

· Remote or anonymous support: phone, text, web etc

· Assurance of confidence

· Links with Asylum and Immigration dispersal units

· African MSM support groups

· Support and services available in different languages

	Recommendations
	· African role models to encourage coming out

· Engage African MSM on what they need and in what languages

· E-resources

· Links with hospitals to raise awareness of LGB&T services to both staff and patients

· Engage mental health support services to establish LGB&T support pathways


	Metro Centre
	Barriers and Challenges
	Addressing them

	
	· Fear of being outed

· Religious and cultural exclusion

· Disconnection from the Gay scene

· Immigration status

· Language

· Awareness and knowledge of services available

· Sexuality confidence

· Appropriate labels

· Misunderstanding of African MSM

· Inappropriate use of the word ‘Gay’ to describe bad things

· Funding to provide services

· Not sure how to reach African MSM

· What images to use in promotion and where

· Discrimination and stigma

· Availability of suitable services
	· Role models out on the scene

· BME presence on the scene

· Targeted diversity events such as Wellness, UK Black Pride, OutBurst

· Advertise services in community centres and in BME areas

· Internet outreach using social media such as Facebook

· Targeted small media budget

· Network links with BME organisations to refer service users to other free support services

· Working with other services such as hospitals, saunas etc

	Recommendations
	· Advertise services and support groups in hospitals and saunas

· Assurance of confidentiality

· Information packaged to suit African MSM who might not be out

· Peer support 

· Engage and work with BME faith leaders


	LASS Leicester
	Barriers and Challenges
	Addressing them

	
	· Lack of sexuality monitoring for African MSM

· Lack of coming out support

· Selective coming out opting to be anonymous

· Use of negative labels

· Low education, awareness of LGB&T issues and ways to support LGB&T people

· Educate faith leaders and gate keepers to promote equality and diversity

· Negative identities taught from growing up

· Myths about LGB&T people

· Lack of support for African MSM in schools

· Immigration status
	· Address negative identities taught from growing up

· Use labels that define behaviour not identity

· Bust myths about LGB&T people through educational outreach

· Breakdown stereotypes e.g. HIV, promiscuity

· Challenge stigma and discrimination by promoting reporting of crime

· Community groups like women’s groups can help promote equality and diversity through community education.

· Presentations in schools promoting diversity and addressing bullying

· Positive media messages of African LGB&T, MSM and PLWHIV

· TV / radio discussions

· Faith and Church leaders acknowledging LGB&T rights and communities

· Working with smaller parishes to reach more hard to reach communities

· Leave information and leaflets for communities to refer LGB&T people to support

· Educate diverse gender id from early age, incorporating gender studies in school curriculums

· Promote self-esteem, individuality and self id

· Relevant language that uses neutral labels that are not frowned on.

	Recommendations
	· Cultural sensitivity and creative community engagement

· Language that uses neutral labels

· Education of communities

· Address myths, stigma and discrimination

· Work with other BME groups such as women’s groups and smaller LGB&T friendly churches

· Positive media messages to increase service awareness 


	Trade
	Barriers and Challenges
	Addressing them

	
	· Faith and tradition

· Culture and fear

· Immigration laws and uncertain status

· Lack of service awareness

· Negative African indoctrination

· Taboo and stigma

· Myths and norms

· LGB&T education

· Denial, fear and lack of self acceptance

· Lack of diversity on the Gay scene

· Service access stigma, access perceived as a weakness

· Racism
	· Community education and fun engagement

· Family awareness of LGB&T issues and support

· Culturally sensitive services

· Assure confidentiality and promote support services

· LGB&T culture and lifestyle education

· Diversity events to celebrate communities

· Advertise services in hospitals

· Increase service awareness 

	Recommendations
	· Educate and empower African communities to be able to support and signpost LGB&T family members to services

· Educate communities to promote equality and diversity by addressing ignorance, discrimination and stigma

· Train Faith leaders and gate keepers to support LGB&T people

· TV adverts to reach families at home

· Radio discussions

· Media representation and role models to encourage coming out

· More awareness of services needed within BME communities


