
 

 

Membership & Patients Coordinator  

World Obesity Federation  

Location: London, UK (possibility to work remotely) 

 

 

Who We Are 
The World Obesity Federation’s mission is to work with and through our members and partners, 
to achieve global obesity related targets including halting the rise of obesity, and to shape the 
global narrative. This is achieved through research, education and policy focused on 
prevention and managing obesity in low, middle and high-income countries. 
 
Where You Fit 
In 2019 the new five-year plan for World Obesity Federation was approved following a 
consultative process involving members and stakeholders from across the globe.    Central to 
this was recognition that members and patients, including those from low-, middle- and high-
income countries, are central to effectively achieving common UN targets on addressing obesity.   
With new member organizations and a recognition that the voices and presence people with 
obesity in LMICs has largely been absent to date, WOF is working with partners and colleagues 
to engage and advance the needs of member organizations comprising professionals and 
patients.  The person in this role will support and implement an overall strategy for member and 
patient engagement and expansion.   
 
The Role 
Core responsibilities include but are not limited to the following: 

Membership  

• Work with member organisations foster bidirectional learning in obesity prevention and 
management, collecting best practices, sharing resources, and identifying areas for capacity 
building and mentorship 

• Identify and cultivate new organizations for membership in WOF 

• Work with Governance officer to support the Membership Committee, including quarterly 
meetings, Board reports, member applications and engagement 

• Maintain strong working relationships with WOF members to increase interactions and 
encourage their participation in WOF’s main activities and campaigns 

• Ensure members receive the service and benefits they expect – measured periodically by 
surveys 

• Collaborate with communications and advocacy teams to ensure they deliver services and 
products to members  

• Manage meetings and activities relating to membership (including meetings at regional and 
global level) 

• Ensure an efficient welcome process for new members  

• Liaise with the Communications team about membership’s communications offerings 

• Liaise with the Finance team to ensure timely billing and collection of member dues 



 
• Help document and promote the activity of national and regional WOF members 

 

Patients  

• Maintain and update the patient portal  

• Maintain liaison with existing patient organisations around the globe  

• Research potential expansion strategies for the patient network and support capacity building 
efforts for patient groups  

• Collaborate closely with the Communications team to ensure the messaging to patients and 
on the Portal are aligned with WOF overall messaging and brand 

• Research on topics that could interest patients 

• Write content for the Patient Portal  

Ad hoc support 
 
Required Qualifications, Skills and Experience 

• Stakeholder management experience 

• Excellent written and spoken communication 

• Experience in culturally diverse environments 

• Organisational skills 

• Time management 

• Ability to work flexibly in a fast-paced environment 

• Team player 
 
Desirable Skills 

• Fluent in one other UN Language (Arabic preferred) 

• Experience or interest in medical education or public health 

• Experience with membership organisations or patient networks 

• IT skills 

• Experience working in a virtual environment/remotely 
 
Details of the role 
This position reports directly to the Data & Evidence Manager with additional oversight from 
Governance and Membership Coordinator. 
While World Obesity is headquartered in London, due to the current circumstances all workers 
are working remotely.  
The position is full-time, one-year fixed term contract. 
 
Benefits 
This position is full time. Annual salary will be approximately £30,000 plus 25 vacation days, 
office closure between Christmas and New Year, generous pension scheme and possibility of 
flexible working.  
 
World Obesity celebrates fostering a collaborative, diverse, and inclusive work 
environment. All qualified applicants will be considered for employment without regard 
to race, color, religion, gender, gender identity or expression, sexual orientation, national 
origin, genetics, disability, age, parental status, or veteran status. 



 
 
 
**Application Details** 
1) a one-page cover letter 
2) resume 
3) a list of 2 references 
 
You can email your full application package jpowis@worldobesity.org with the subject 

“Membership & Patients Coordinator". 

 
Incomplete applications will be automatically disqualified. 
Because we are a small team, we regret that we can only respond to applicants selected for an 

interview.  
 


